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2. mAsgunsFu3n1valy (Overall Standards)

wan1saiuau
u/lasenu wWhnane Ugyniauassa
1.8, n.A. 0. lasuna 2
2.1 d@nsadeluindul@sesas 90 nasan litiounin 90% 100% 100% 100%
szuulnindados duannaiildsuuds
anviu nadianiu
- gnansadnglrliunely ¢ va. (@d) 51 as 99
- SrelwAudund ¢ va. (ad) 0 0 0
2.2 awsoutlededeaieuluiFosuseiulnin laitioanin 95% 100% 100% 100%
¢6%ewaz 95 melu 4 iWeauGeasouiuy
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el 4 e (Fo9)
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2. mAsgunsFu3n1valy (Overall Standards)

NaN1sALHEUIIU
u/lasenu wWhnane Ugynauassa
1.8, .. f.0. lasuna 2
23 mssumiaglniitldase
23.1 il luwnsuunsrumennifiou liitlosndn 98% 99.97% 99.97% 99.97%
katd
- @huﬂ'wmhalw%ﬂ%ﬁmmﬁau (579) 31,936 31,939 63,875
- ﬁi’ﬂmupﬁﬂﬂﬁﬂumﬁuuwﬁgﬂum (519) 31,946 31,947 63,893
232 glgliiluwndessmumie nnifeu ynse 100% 99.98% 99.98% 99.98%
- swmhelihilisdmnidiou (10) 8,084 8,135 16,219
- SuudFliiemidontivme (1) 8,086 8,137 16,223
24 Snddlundmilanlvinluudasiion laidfosndn 95% 99.97% 99.98% 99.97%
liieeninZowaz 95
- dnddundmdalinlitugldinin o) 40,020 40,074 80,094
- dunulundandenlafistamun §10) 40,032 40,084 80,116
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2. mAsgunsFu3n1svaly (Overall Standards)

Uy
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L3.8.

n.Aa. iy,

lasung 2

Ugynauassa
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2.6

naudadosFeuangliluii udsannld
v o v . vy
SuA¥as nelu 30 Juvinnns lddeendn
v

Yawaz 100

- ansaneudnaves Ll

melu 30 unis (5ev)

- peunuve Ll

AU 30 Tuiinig (1599)
naudafosFauamngliluimisinsdni
(Call Center) n18lu 10 undi
laidesnindewaz 90

- aansanaudnuvesdlilnih

mely 10 Wi

- moudmuvesldliih

Aund 10 wd

100%

laltioanin 90%

100%

100%

100%

100%

100%

100%

luiilusiade Call center N5
Tifan lifpesenuna
wis1g nadldnansadiu

N1397N NUN.
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3. 1asgrunslivimsimsinisuusziudugldlniives nun. ( Guaranteed Standards of Performance)

Uy

Wviane

wan1sa LU

L3L.8.

a

n.Aa. iy,

lasung 2

Ugynauassa

31

AWl

msudsedulniharminiiou iR au

P
17

Wiy (Planned Outage) dmsugldlihiifnds
wifoutasmuasauiudaus 300 kVA Tuly
anviu nsdignidu

Asudeaulv

- wdsvadulwiharmih Livesndt 3 fu (518)

- wiswesulwiharm Weundn 3 Ju (310)
AsUfURIu

- UftRnuiunussesnaiiudild (1)

- TenusaufiRnuiumusseziim
msuiladeymlnidy dnsudldlviluanme
wavdangeanssuiifarmiouUanung
fuaust 300 kVA TulU sy nsdianidu

- uAlaUgmluidu anelu 24 wu. (319)

- uAlaUgmlvieu (iu 24 wu. (319)

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. 1asgrunslivimsimsinisuusziudugldlniives nun. ( Guaranteed Standards of Performance)

wan1saiuau
u/lasenu wWhnane Ugynauassa
1.8, n.A. 0. lasuna 2
3.2 izazLqmﬁé’mﬂ%’lﬂﬁﬁﬁﬂwsjmﬂ%’lw% ({udn

ynduiifueldinindrsziuuasufiamutouly
asudau) nsdifiszuu Smniendausguda

321 SEUULSITU (380/230 Taa)

5.2.1.1 fueldliifivafindedioe suunalsiiu
30 woud 3 wla
- wadlas 100% 100% 100% 100%
melu 2 Jwhms (519) 2 3 5
w2 winig (51e) 0 0 0
- uanuaLiing 100% 95% 100% 98%
molu 5 Jwhnis (519) 63 59 122
WY 5 3uinIg (519) 3 0 3

5212 fueldlnitiivefindedinesvumfuni
30 woud 3 wla
- wadlag 100% 100% 100% 100% liAsessaumansiiuau
melu 2 Jwhms (519) 0 0 0 mMsveRadafinesaunmiu
Wy 2 Jwshins (57) 0 0 0 171 30 A 3 wia Tuaiiies
- uaniuaLiiag 100% 100% 100% 100% lifessnsauranissniuau
molu 2 Jwihnis (519) 0 1 1 MsveRadadinasuunaLiu
Wu 2 Jwhinis (51e) 0 0 0 n11 30 A 3 uld Tuwmidles
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3. 1asgrunslivimsimsinisuusziudugldlniives nun. ( Guaranteed Standards of Performance)

wan1saiuau
u/lasenu wWhnane Ugynauassa
1.8, A 0. lasuna 2
3.2.2 SWUULTIAUGA(22/33 1A7)
3.2.2.1 wieulaswwasiuiuldiiu - 250 1ple 100% 100% 100% 100%
melu 35 Tuims (59) 2 3 5
Ay 35 Juvinig (57) 0 0 0
3.2.2.2 WipLUamuInTIuiuAund1 250 1AL 100% 100% 100% 100%
ualsiiiu 2,000 1@3e
melu 55 Juriinig (519) 0 0 0
WY 55 winis (518) 0 0 0
3.3 szozhameuausiflilindomeniesecieu
331 msleudedldliihuasvidomsidsumdnyseiu 100% 100% 100% 100%
sl
melu 30 Tuhns (51e) 13 15 28
L 30 Awins (59) 0 0 0
332 nsngAunanuseiumslalui 100% 100% 100% 100%
melu 20 Tuvhnis (51e) 9 17 26
w20 Awins (578) 0 0 0
333 msaveaeutedeseu efusziu 100% 100% 100% 100%
useulnidh waglinsensu
- wudldlnih anelu 5 Fwihns (e) 0 1 1
- wudldlih Ay 5 Fwhnms (5e) 0 0 0
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wan1saiuau
s/lassnu wWusne Usymguassa
1.8, nw.A. .. Tasuna 2 o
33.4 nsavadeutedeSumientiunsen 100% 100% 100% 100%
wdosTavtheliuarluadaudualnih
- aswaeunseRndelldlnl 0 2 2
melu 5 Jwhms (519)
- aswaeunseRndelldlni 0 0 0
w5 Tuinig (5w)
3.3.5 N159IUAURUAIUTNIT (AUSNITVEBLUR) 95% 100% 100% 100% Tunsdii nvin lulananse
sfiunislalidesninfesas 95 ffiumsvereiunliiugly
- suflumasnielu 25 Swhnis 0 2 2 Iolinlet (ladnsdllagfniais
- sudiunsiiu 25 Juhing 0 0 0 Fudusiosdretuaulaiugly
vl
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3. 1asgrunslivimsimsiniisudsziudugldlnives nun. ( Guaranteed Standards of Performance)

wan1saiuau
u/lasenu wWhnane Ugynauassa
1.8, n.A. 0. lasuna 2
3.4 szeznandnglWAundu nidignendngluiin
(udnanSuiglélnindisstunasufoa
audeuluasudw)
341 Fldlwsedn
- wadias 100% 100% 100% 100%
melu 1 Fwhms (5) 280 496 776
e 1 Juiing (31e) 0 0 0
- uanuALilag 100% 100% 100% 100%
melu 3 Twhns () 166 459 625
Wy 3 Jwims (91e) 0 0 0
3.4.2 glilniselg 100% 100% 100% 100%
- efiuntsnielu 25 Jurihng - - -
- iun1siy 25 Juinig - - -
35  nsnelRuauiuiidnelaedavioituan 85% 100% 100% 100%
aufisuussiulussesnaniismun
melu 10 Twins (51e) - - -
Au 10 Juviinig (57) - - -




