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2. ipsgumsliuznsmaly (Overall Standards)

FIPUNANTTANTUNUANNIATFIUAMAINUINNG Vae nuln.

nsluidaugiinnagunenidaiiay Ins 038-474387

NANIANLUTY
/lAseanu wWhvane Ugynnguassn
f.0. .. 5.0. lasuna 4
2.1 a@wnsadglnindulddosas 90 nasan laitloundn 90% 95.88% 100% 98.73% 98.11%
szuulniindadios duannnaniiléiuuds
anviu nsdigniiiy
- gunsadnglniumely ¢ va. (ad) 93 89 78 260
- relwdwiunt ¢ va. (ad) a 0 1 5
22 swnsauflvdedesSeuluFosusedulnin luifoandn 95% 100% 100% 100% 100%
#%eeay 95 ety 4 weu3esSeuduy
anednuwalanes)
- anunsaudledesesSeuveldlih 1 0 0 1
nelu 4 dew (Fo9)
- uiilvdofousauvesldlnih 0 0 0 0
Aund 4 Weu (3e9)
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2. ipsgumsliuznsmaly (Overall Standards)

NUAAT9UY wWhnune Sl Ugywnguasse
f.0. W, 5.0. lnsund 4 !

2.3 m3srumtglnihiildats
231 gldlviluwasuuneumiennifiou lsitioandn 98% 99.92% 99.94% 99.97% 99.95%

NI

- bl dldeimndiou (51e) 31,653 31,659 31,732 95,044

- aj’wmu@‘lﬁ’flﬂﬁﬂummuwﬁy’wm (518) 31,677 31,679 31,740 95,096
232 gldliluwadlessumiie yniseu ynse 100% 99.92% 99.94% 99.99% 99.95%

- grudmiglwihiliadmnifeu (310) 7,913 7,964 8,008 23,885

- Suufldlniwadlesinun (1) 7,919 7,969 8,009 23,897
24 Faddluudmianlviluusasiou Litfoundn 95% 99.92% 99.94% 99.98% 99.95%

laidoundndevas 95

- Sndsluudavielailasugldlnih (o) 39,566 39,623 39,740 118,929

- dundluwdailelviifoun (1) 39,596 39,648 39,749 118,993
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2. ipsgumsliuznsmaly (Overall Standards)

WNANTSATUIUY
s/ laseanu Wnane Unynnguassa
f.0. e, 5.0. lasung 4 o

2.5 maudafaSeuanglilvii nasannld 100% 100% 100% 100% 100%

SuAisas anelu 30 Juvinis laddeandn

fawaz 100

- awnsaneuAnavesElilni - -

nelu 30 Suvhns (Geq)

- pauruvaldliih - -

dAundt 30 Juihnis (Sev)
2.6 naudeiasauaingldlvimisinsdwit laitioandn 90% 100% 100% 100% 100%  [Lifluade Call center n13
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3. anpsgumsliusnisiinistuiiudssiufugldindaves nWn. ( Guaranteed Standards of Performance)

nansAniugu
/lAseanu wWhvane Ugynnguassn
f.0. n.g. 5.0. lasuna 4

3.1 aunwlni

3.1.1 msuwdsvesulnihdramiuiiou iRy sy
uNu (Planned Outage) éww%’ué‘lﬂw%ﬁﬁm%ﬂ
wifoutasmaruiudaud 300 KVA duly
gnviu nsgianidu
nmsudeaulv 100% 100% 100% 100% 100%
- udwadulnihanmi ludesndt 3 Ju (519) - - - -
- wdsvedulwiharmih deandt 3 Ju (519) - - - -
nsUfdReu 100% 100% 100% 100% 100%
- UtRnuiunuszesnaniudsld (o) - - - -
- TanusaujiRnuiuniuszezom - - - -

3.1.2 maulalamlnihgy dwiugllihluanme 100% 100% 100% 100% 100%
wanderngnanssuiiiadamsiontasuingu
fusfaust 300 KVA Tuly enviu nadlanidu - - - -
- wiledgmilniheu aelu 24 . (519) - - - -

- whledgmlniheu 1Au 24 v, (518)




3. anpsgumsliusnisiinistuiiudssiufugldindaves nWn. ( Guaranteed Standards of Performance)
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nsluidaugiinnagunenidaiiay Ins 038-474387

NANIANLUITY
/lAseny wWhvane Ugynrguassn
f.0. .. 5.0. lasuna 4
3.2 szeznaniifusldinihselniveldlni (Gudn

nsuiidusldlnindrszRunasufifnudouly
Asufiaw) nItifissuy Imeniauaguda

321 syUULSITUGI (3807230 Taad)

5.2.1.1 fualilnihivofafefine svualiii
30 wond 3 wla
- wadiag 100% 100% 100% 100% 100%
el 2 Juvhng (579) 5 7 4 16
Wiu 2 Jwins (37e) 0 0 0 0
- uanwailes 100% 100% 100% 100% 100%
melu 5 Turiinis (579) 58 49 52 159
Wiy 5 3uinig (519) 0 0 0 0

3.2.1.: Qmaiﬂﬂﬁwﬁmaﬁm@?qﬁma%mmmLﬁumﬁ
30 woud 3 Lla
- waiag 100% 100% 100% 100% 100% laifpasneauNan1smaduemu
aelu 2 Jukng (579) - - - - nMsveRnRine STy
Wy 2 3uinig (518) - - - - 171 30 A 3 wla Tuwmidios
- yBnwALliaq 100% 100% 100% 100% 100% laifpasneauNan1sAduemu
nelu 2 Juvinis (319) 1 3 2 6 nsveRnnsdmevuaiu
Wy 2 Fwiinag (5e) 0 0 0 0 171 30 A 3 wia Tuwaiiles
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3. anpsgumsliusnisiinistuiiudssiufugldindaves nWn. ( Guaranteed Standards of Performance)

NANIANLUITY
/lAseanu wWhvane Ugynnguassn
f.0. .. 5.0. lasuna 4
3.2.2 SEUULSIAUG(22/33 @)
3.2.2.1 wilouUaavuasiuiuliiiy - 250 1Ae 100% 100% 100% 100% 100%
melu 35 Jwhns (519) 2 1 0 3
Wy 35 Tuvinig (319) 0 0 0 0
3.2.2.2 nilouUasuiasauiuliunii 250 LALe 100% 100% 100% 100% 100%
ualaiiAu 2,000 1Adte
aelu 55 Juvhns (91e) 0 1 0 1
Wiy 55 Jwinis (51e) 0 0 0 0
33 szezhaweuaussiifldlihiswevieeaiou
331 msleudeflilniiuasvionsiudeundnyssiu 100% 100% 100% 100% 100%
Asllna
aely 30 wins (579) 10 15 10 35
Wi 30 dwinis (57) 0 0 0 0
3.3.2 myneAunanUsziunsialnii 100% 100% 100% 100% 100%
melu 20 Fuing (579) 2 8 4 14
Wi 20 dwihnis (57) 0 0 0 0
333 mansndeudedesisu efused 100% 100% 100% 100% 100%
useeulvid wagluinsgniu
- wugldlih aely 5 Twinis (51e) 1 2 5 8
- wugldlah A 5 Fwhms (5he) 0 0 0 0
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3. anpsgumsliusnisiinistuiniudssiufugldlndaves nWn. ( Guaranteed Standards of Performance)

WANTSANTUIU
s/laseanu wWnane Unynnguassa
9.0, e, 5.0. lasung 4 e
3.3.4 nsenadeutedeassuieniunsenu 100% 100% 100% 100% 100%
wiasTavthelnihuarluadasutualnga
- avdeuvisednderltlui 3 2 aq 9
melu 5 Tuhnis (5he)
- avdeuvisednderllui 0 0 0 0
Wiy 5 Juvinig (518)
3.3.5 NTPAURUAIUSNT (AUSASVEBN) 95% 100% 100% 100% 100% Tunseifl nula llanansa
auflunisldlivdesnindesas 95 Andiunsvenewalifiugly
- guflunmsanglu 25 Tuviinng 5 6 q 15 Iiinle (Ladnsalagfnimds
- anflumsifiv 25 Juvinng 0 0 0 0 Fndudosiretupuliivgly
It
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3. anpsgrumsliusnisiinistuiiudssiufugldindaves nWn. ( Guaranteed Standards of Performance)

NANIANLUITY
/lAseanu wWhvane Ugynnguassn
f.0. .. 5.0. lasuna 4
3.4 szezinandngliAundu nsdignendnelvii
udaanSuidldlningrssRunasufoa
anudeuluasudau)
3.4.1 glilvsedn
- wadiag 100% 100% 100% 100% 100%
aelu 1 Swinis (5e) 352 467 730 1549
Wy 1 duviinig (518) 0 0 0 0
- uanAiles 100% 100% 100% 100% 100%
mely 3 Twihns (57) 1,100 1,400 1655 4,155
Wy 3 Fuvinis (379) 0 0 0 0
3.4.2 glflwsglvg 100% 100% 100% 100% 100%
- gfiunsnnglu 25 Fuviing - - - -
- anllunsiiu 25 Juvinig - - - -
35 mIssneluauiuiisnelnedaviotuan 85% 100% 100% 100% 100%
anafisuusziulusseznaniinivun
melu 10 Juriinisg (579) - - - -
iy 10 Tuyiinig (57) - - - -




