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anviu nsdigniiiy
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- éﬂumwmﬂlﬁ/\lﬂwmﬁﬁﬁw‘]mﬁau (519) 7,913
- Sunufldlsiwadiestun (1) 7,919
24 Fnddlundamiianlwiluusianiiou laivendn 95% 99.92%

laidaeninfosaz 95
- Sndsluudamielailasugldlnih (o) 39,566

- sunulundsiianliiiamn (519) 39,596
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2.5 maudafaSeuanglilvii nasannld 100% 100%
v o v o o
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WAUAIT 30 TuYNNg (5949)

2.6 naudeiasauaingldlvimisinsdwit laitioandn 90% 100% Lifiluiide Call center N3
(Call Center) nelu 10 uni Iin laifeesienuna
lsidfeunin3esas 90 wsnz MY dnan1saiuy
- awnsoneumauvegLflnia - 115910 NUN.
aely 10 udl
- poufenuvaI L ;

Wiun 10 wdl




FIPUNANTTANTUNUANNINTFIUAMAINUINNG Vae N,
nsluidaugiinnagunenidaiiay Ins 038-474387

3. anpsgrumsliusnisiinistuiiudssiufugldindaves nWn. ( Guaranteed Standards of Performance)

Nan AU
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f.0. n.g. 5.0. lasuna 4

3.1 aunwlni

3.1.1 msuwdsvesulnihdramiuiiou iRy sy
uNu (Planned Outage) éww%’ué‘lﬂw%ﬁﬁm&
wifoutasmaruiudaud 300 KVA duly
gnviu nsgianidu
nsudeaulv 100% 100%
- udwadulnihaan ludesndt 3 Ju (519) -
- wdwvedulwiharmih deandt 3 Ju (319) -
3R 100% 100%
- UjtRanuiunuszesnaniudsld (o) -
- TanusaujiRnuiuniuszezom -

3.1.2 nmsudladamlnihdu dmsudldlniluwame 100% 100%
vanderngnanssuiiiadamsiontasuingu
fusfaust 300 KVA Tuly enviu nadlanidu -
- wiledgmilniheu aelu 24 o, (579) -

- wiledgmlniheu 1Au 24 v, (518)
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WANTSANTUIUY
s/laseanu Wnane Unynnguassa
f.0. e, 5.0. lasung 4 o
3.2 szeznaniifusldinihselniveldlni (Gudn

nsuiidusldlnindrszRunasufifnudouly
Asufiaw) nItifissuy Imeniauaguda

321 SrUUMSITUA (380/230 Taan)

5.2.1.1 fualilnihivofafefine svualiii
30 wont 3 wla
- wadlag 100% 100%
melu 2 Turhnis (5e) 5
WU 2 3inig (37e) 0
- uanwwailag 100% 100%
melu 5 Turhinis (51e) 58
Wy 5 uinig (57e) 0

321 Qmaiﬂﬂﬁwﬁmaﬁm@?qﬁma%mmmLﬁumﬁ
30 woud 3 wia
- wadias 100% 100% Tifpeseaunan1sainemu
ey 2 Turhinis (51e) - mMsveRnRelnasIuaAY
Wy 2 uinig (579) - 71791 30 A 3 wla Tuwadios
- uanALiag 100% 100% lifpesreaunan1samiueu
mely 2 Juvhnig (5he) 1 msveRnRslnasIuaAY
Wy 2 Jwing (57e) 1 191 30 A 3 wla Tuwmiios
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/lAseny wWhvane Ugynrguassn
f.0. n.g. 5.0. lasuna 4

3.2.2 SEUULSIAUG(22/33 @)

3.2.2.1 vidleulasruaswnuldiiu - 250 aile 100% 100%
melu 35 Jwhns (519) 2
Wy 35 Tuvinig (319) 0

3.2.2.2 nidonUasuuasauiuliunii 250 LALe 100% 100%

welaliiu 2,000 A3
aely 55 Yuvias (5ne) -
Vw55 Jwing (519) -

3.3 szuziainauauasiildinifesvensedesteu

331 msleudeflilniiuasvionsiudeundnyssiu 100% 100%
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Wi 30 dwinis (57) 0
3.3.2 msdneAunanysziunisidin 100% 100%
melu 20 Fuing (579) 2
Wi 20 dwihnis (57) 0
333 msevdeudedeseu efusziu 100% 100%

userulndn waglniinsensu

- wugldlih aely 5 Twinis (51e) 1

- wugldlah A 5 Fwhms (5he) 0
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aflunisldlivesnindesas 95 Anfiunsvenewalifugly
- guflunsanglu 25 Tuviinng 5 Iiinle (Lddnsailagfnimds
- anflunsifiv 25 Juinng 0 Fndudosiretuauliivgly
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udaanSuidldlningrssRunasufoa
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3.4.1 glilvsedn
- walag 100% 100%

melu 1 Jwhms (51e) 352
Wy 1 s (519) -
- yanwaLiiag 100% 100%
mely 3 Twihns (57) 1,100
Wy 3 Jurins (519) -

3.4.2 glflwsglvg 100% 100%
- awflunsniely 25 Jwing -

- aliun19iu 25 Juvinnag -
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melu 10 Jwins (5e) -

WAL 10 Juvinnig (518) -




