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2. 1AsgrunsIRuSnsnaly (Overall Standards)

- anunsountutefeasourasglalni
aelu 4 Weu (309)

- unlvdeeussuvedlyluih
Aunin 4 oy (3e9)

u/lasenu wWrvune wamimmui’m Ugumnaudssa
141.9). .A. f8. | lasuna 2 v
2.1 a@wnsadngluirfulddesas 90 wasan Laitipanin 90% 100% 99% 100% 100%
seuulnindadas suanaaniildsunss
anLiu nIaigniau
- awnsedneliliungly 4 va. (pdy) 83 98 100 281
- SelWAwAun 4 v, (afa) - 1 - 1
2.2 awnsautlededesSeuludowswulnd | lidesndn 95% 100% 100% 100 100
183088z 95 n1elu 4 WeuGaaSeuly
agdnualanys)
3 1 1 5
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2. 1193571UN5 U159 (Overall Standards)

/ATy Wiy Namimmu:'m Ugymnausssa
L. W.A. 4. | losuna 2 v
2.3 nserumiagluiiildass
2.3.1 gl lulwayuungumeynisey Lyiteendn 98% 99.95% | 99.91% | 99.93% | 99.93%
N8
- gl ildasmnideu (519)
31,468 31,513 31,531 94,512
- gl luassuunioue (1) 31,482 | 31,540 | 31,551 | 94,573
2.3.2 gl luwndoss g nndeu nnse 100% 99.96% | 99.91% | 99.94% | 99.94%
- SwAmhelihldasmadiou (510) 7,769 | 7,780 | 7,83 | 23383
- dnnufldlihendiesiomn (310) 7,772 7,787 7,838 | 23,397
2.4 Fnddluudadanlviluwdaziou Liivesndn 95% 98.43% | 98.43% | 98.46% | 98.44%
laitfaundnfouas 95
- Foddluudmdalvf ol e) 38,622 | 38,679 | 38759 | 116,060
- Srnlundmienlnivanue (51e) 39,237 39,293 39,365 | 117,895
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2. 1AsgruMsIRuSnsnall (Overall Standards)

NAN1IALTUGY
/AT wWmiang ~ Jayvnguassa
L8 W.A. 4. | losuna 2
2.5 aaudefaassuangldlnii vawinld 100% 100% 100% 100% 100%
JuAn¥as nglu 30 Tuvinms laidaendn
$awaz 100
- annsaneuauvaE gl 12 13 3 28
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- peuAnNvelglnih
Aundt 30 Swins ($ea)

2.6 naudaiassuanngldlnimisinsdwi
(Call Center) n1glu 10 w1di
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3. 119531UMIWUINsIMs I SuUseiuiugldlniives nWa. ( Guaranteed Standards of Performance)®

U/ 1As99U

wWnune

NANISALEIUGY

bdl. 8.

n.A.

3.9.

lasund 2

Jaymngusassn

3.1 Aaunwluih
3.1.1 nsudavedulniharsvtiie iRy s
Wi (Planned Outage) ﬁﬁﬁ%’u;ﬁ%’lﬂﬁ’lﬁaﬂgﬂ
wioulasuunsiniusous 300 KVA fuly
gnviu NstianLau
QUETE I Y
- wdwasulviharmin lddeenan 3 Ju (519)
- wwesulviharwmi deenin 3 Ju (519)
n1sugUReU
- UftRnwiunuszezafiuddly (1)
- ldanunsaufiRnuiuniusseza
3.1.2 msnladgmindeiu dwsugldlnilunmeua
vieLumgaannssuiRadasiouUasuuins iy
faust 300 kVA Fily enciu nadlanidu
- unlatgymlniheu aeglu 24 9w, (918)
- unladgmlnihau By 24 2. (519)

100%

100%

100%
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3. Wnsgun1siusnisini st Suussiuiugldiwnivas nwa. ( Guaranteed Standards of Performance)’
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b3 8.

n.A.
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3.2 szezagvaldliniiselnsiveldluia (Hudaain
TungualdlnidrszRuuasuifnuieuly

ATUEIY) NSAEIsTUY MmnenTaNaEuan
321 SUULIITUAI (3807230 Taas)
3211 fueldlwihiiveindfimevunaliifu
30 woud 3 Lla
- wnaliag
Mmelu 2 s (518)
Wu 2 winig (519)
- UBNLUALLDY
amelu 5 Juriins (57w)
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3. 11933115 USNsIMs IR Suuseiududldluiives nwa. ( Guaranteed Standards of Performance)’

U/ 1As99U

Wvane

WNANISANLEUIIY

b3l.8.

n.A.

1.9,

Tnsuna 2

Jaymnausssn

3.2.2 STUULIWIUGI22/33 1Ad)
3.2.2.1 wilalUasvuasiunulaiiiy 250 1A3le
el 35 Juring (57)
AW 35 TN (579)
3.2.2.2 WilokUasauInsImAuAUNI 250 LATLD
wikaliAy 2,000 3D
Aely 55 Jurinig (51e)
WY 55 Tunin1g (57w)
3.3 szeziaamauausfltiniresveviedecFou
3.3.1 msleudedltluihuasvidensiasundnusefu
A5t lalin
amelu 30 Jwinig (51e)
WY 30 Juiinms (57w)
3.3.2 MsIneAunanUseiunshalnii
Melu 20 Twins (57e)
WL 20 Funinig (519)
333 nseyvdeutedeniou eafuseu
wsarulnin wagluiinsgnsu
- nugldlwih avely 5 Fwiinis (579)

- wudlglih e 5 dwihns (579)
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3. 1103grunsliEuENIsIMsIniaSulssiududldluinves nwa. ( Guaranteed Standards of Performance)’

1/ 1lAse9u Wniane Namimmimu Jeuunauassa
141.9). N.A. 9. | lasua 2 v
3.3.4 nspyedeudedessuieifuniseu 100% 100% 100% 100% 100%
wiasTanelihuarluiadesuduelnd
- psIERUsaRAs oKLYl 2 3 2 7
mely 5 Juins (579)
- psIRERUseRnsorlYlnih - - - -
AU 5 7Uvns (578)
3.3.5 ANTI1PAURUAIUIAT (ATUSA1TVEIBLUR) 95% - - - - Tunsdlil nvn.llanunse

adunishelitaeninsesas 95
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Tihle (ldnsdilagfnnu)ds
o & v ! a A VY U £
TuduiesdreiuaulAiugld

g




FIUUNANTANTUNUAUNINTFIUAMUNINUINNTVBS NUA.

nsiwrdrugiinnadwnaniialiay ns 038-474387

3. 119353 1UMT UMMl Sulseiunudldiwdves nuln. ( Guaranteed Standards of Performance)’

NaNIIANLEUIU
Y/ lAseeu Wviune — Jeuunauassa
141.9). N.A. f8. | lasuna 2 v
3.4 szezandngliaundu nsdlgneadiglnia
(WudaanFuigldlnidrszRuuasufoa
audauluasudu)
3.4.1 glalwseidn
- ALY 100% 100% 100% 100% 100%
nmelu 1 Jwihms (579) 80 160 200 440
Wu 1 duiinis (51e) - : - -
- UaNLUALLBY 100% 100% 100% 100% 100%
aely 3 s (51e) 30 31 346 407
hu 3 uiinis (51e) - : - -
3.4.2 gldlnselng 100% 100% | 100% 100% 100%
melu 2 Jurims (57w) - - - -
WY 2 uims (57w) - - - -
3.5 psTeRuAliuiidnelnedaniotiuean 85% 100% 100% 100% 100%
aufisulssiulussezadiiviun
nmelu 10 Tuins (519) - - - -
W 10 winig (519) - . - -




