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2. 1sgrunsIiuSnsnaly (Overall Standards)

NANIIALEUIU
1/ 1lAs99U Wniane - Jeunavassa
3.0, .. fda. | lasuna 1 v

2.1 aansaaeliirAulaiosas 90 wasann laitlounan 90% 100% 100%

szuuliindados duannanfildiunds

anLiu nInigniau

- awnsedneliliungly 4 va. (pd) 66 73

- $elWAwAun 4 v, () - -
2.2 awnsautlededesSeuludowswiulvdh | ludesndn 95% 100% 100%

183e8as 95 n1elu 4 WeuGaaSsudy

agdnualdnys)

- 1

- anunsounlutefaasurasldlni
aelu 4 Weu (309)

- unlvdeeussuvedlyluih
Aunin 4 oy (3e9)
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2. 1AsgrumsIiuSnsnall (Overall Standards)

ulAseenu Wvisng Namimmuj'\u Ugumnaudssa
3.0, n.N. fga. | lasuna 1 v

2.3 nseruniaglnindildess
2.3.1 gl lulwayuungumeyniasy Lyiteendn 98% 99% 99%

N8

- 'ej'mﬂ'mu'aEJIWﬁWﬁISi’fa%aﬂqﬂLﬁau (518) 31,288 31,353

- gl luassuunioun (1) 31,312 | 31,378
2.3.2 gl luwailosgumiag Mnbieu ynTe 100% 99% 99%

- 'ej'mﬂ'mu'aEJIWﬁWﬁISi’fa%aﬂqﬂLﬁau (518) 7,724 7,741

- Swnudldlaiaaidesiomn (51e) 7,731 7,747
2.4 Faddundaialuiilunsasiiou laitlounan 95% 98% 98%

liideaniniovaz 95

- Faddluudmdalvf ol e) 38,398 | 38,475

- Sundudmidenlwiiiomn (519) 39,012 | 39,094
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2. 1AsgrumsIiuInsnall (Overall Standards)

NAN5ALHUY
/AT wWmiang - Jayvnguassa
.0 .. e | loswa 1
2.5 aaudefaassuangldlnii vawinld 100% 100% 100% Lifivedouseu

SuAes nmelu 30 Jusinnis lidesndn
$a8az 100
- annsanauauveEuliiin
el 30 Jurhns (o)
- peufnuvelglnih
Aundn 30 Suihinis ($ea)

2.6 naudaiassuanngldlnimisinsdwi
(Call Center) n1glu 10 w1di
liitieunindesas 90

- anunsaneuAauvaeldlnih
aeglu 10 W

- maumauva gl
AUAIN 10 U

laitlaeinin 90%

laigllushde Call center N1
lan ludpesisauna
w51 naU Tekant sl
A1597N NUN.
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3. 11M531UMIWUINsIMs Wi SuUseiuiugldlniives nWa. ( Guaranteed Standards of Performance)®

U/ 1As99U

wWnune

NANISALEIUGY

aé.A.

NN

i.a.

Tasuna 1

Jaymnauassn

3.1 Aaunwluih
3.1.1 nsudavedulniharsvtiie iRy s
Wi (Planned Outage) ﬁ’m%’wﬁ%’lﬂﬁﬂﬁaméfﬂ
ffaUUAUUINTINAURILA 300 KVA Faild
gnviu NsdianLau
nsudeaulv
- udsvasiuluiharamd
Livosndn 3 Tu (318)
- wdsvasulharmh deenii 3 Ju (519)
n1sUfuneu
- UftRnwiunuszegnaiiuddly (51e)
- ldanusaufiRnuiuniusseza
3.1.2 msuntedymilniiu dwsugldlniluennauia
vioLumgaanssuiifadaiiouUasuuins iy
faust 300 kVA Fily snciu nadlanidu
- unladamlnihau aelu 24 . (579)
- unlatgymlniheu Ay 24 . (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. Wnsgrun1siusnisini st Suussiuiugldlwnivas nva. ( Guaranteed Standards of Performance)’

NAN1SALUIY

Y/ lAseeu Wviune - Jeunavassa
3.0. .. .. lasund 1 v
3.2 szezaifueldlnihmelmiveldlvi (Fudaan
Fuigaldlnirthsztunasujifnuiteuly
ATUEIY) NSAEsTUY MMenTaNaEuLa?
321 SUULIITUAI (380/230 Taas)
32.1.1 fueldlwihiivefindfimesvunaluifu
30 woud 3 Lla
- waLlag 100% 94.12% | 100% i1.A. 2565 Y88LUn 10 Tu
Mmelu 2 s (518) 17 2 viula 1 519 aneneluly
W 2 Jwihins (579) 1 0 Seuiey 1 579
- UBNLYALEDY 100% 100% 100% areneluliiseuses 2 518
amelu 5 Juriins (57w) 72 76 syuunulilivgngad 1 518
WY 5 Wims (51e) 0 0
3.2.1.2 fueldlnihiiveRaksdinosouniuni
30 woul 3 wid
- ey 100% - - lifpes89IuRanISAELUY
amely 2 Wi (519) - - nMsveRnsiinesuuALAY
e 2 Jwihnis (51e) - - N1 30 A 3 1l Tuwuniiles
- UanLUALieY 100% - - l3ABI5189IUNANISANTUIY

melu 5 uviinis (51e)
WY 5 duinis (579)

NN599RARITLADTVUIALAY
A171 30 A 3 W@ uansLiled
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3. 11935115 USNsIMs IR Suuseiududldluiives nwn. ( Guaranteed Standards of Performance)’

U/ 1As99U

Wvane

WNANISANLEUIIY

a.A.

..

1.0

Tasuna 1

Jaymnauassn

3.2.2 STUULIIGIUEI22/33 1A)
3.2.2.1 wilalUasvuasiunulaiiiy 250 1A3le
el 35 Juring (57)
AW 35 TN (579)
3.2.2.2 WilokUasauInsaIuAuAUNI 250 LATLD
wikaliAy 2,000 3D
Aely 55 Jurinig (51e)
WY 55 Tunin1g (57w)
3.3 sveziaamauausfldiniresveviedecFou
3.3.1 msleudedltluihuasvidensiasundnuse fu
A5t lalin
amelu 30 Jwinig (51e)
WY 30 Juiins (57w)
3.3.2 MsIneAunanUseiunsialuii
aelu 20 Twins (57e)
N 20 Juviinig (519)
333 nsesvdeutedeniou eafusey
wsanulnin wagluiinsensu
- nudldlwih avely 5 Fwiinis (57e)
- wudlglih e 5 dwihns (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%

Tainudasesseu

Tainudasesseu

Tainudaseaseu
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3. 1103grun1sliEusnIsIMsniaSulssiuiudldluinves nwn. ( Guaranteed Standards of Performance)’

U/ 1As99U

wWnune

NANISALEIUIY

a.a.

N

i.a.

Tasuna 1

Jaymnauassn

3.3.4 n1sniadeutedesSeuieniuniseu
wdesTanelihuasluasasuRuanlni
- avavaeuvseRason Lyl
aelu 5 s (519)
- avavaeuvzeRason Lyl
AU 5 JUnng (519)
3.3.5 NMSTYAUIUAIUTAT (ATUSAITVEELUR)
aufiunsialidesniniesas 95
- afiunisnnelu 25 Juiinig
- AUHUNTITAY 25 TUNINIS

100%

95%

100%

100%

Tainudaseuseu

Tunsalit nvlnlydananse
AU svenen At uly
Tihle (ldnsdilagfnnu)ds
o & 4 ! a A VY U £
TuduiesdreiuaulAiugld
g
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3. 11953 71UMTUIMsINs i Sulseiunudldiwdves nln. ( Guaranteed Standards of Performance)’

NaNIIANLEUIU
Y/ lAseeu Wviune - Jeuunavassa
3.0, n.N. fga. | lasuna 1 v
3.4 szeznandngliAungu nsdlgneadiglvia
(WudaanFuigldlnihdrsz Ruuasufoa
audauluasudu)
3.4.1 gllwsnedn
- LUAKeg 100% 100% 100%
aely 1 s (51e) 110 303
Wu 1 duiinis (51e) - -
- UBNLUALLBY 100% 100% 100%
aely 3 s (51e) 60 250
AW 3 uins (579) - -
3.4.2 gldlnselng 100% 100% | 100%
amelu 2 Jurims (57w) - -
WY 2 uims (57w) - -
3.5 psTeRuAliuiidnelnedaniotiuean 85% - -

zslv 7 ‘ﬂlo
AuNsuUsEnulusseziIaNNNIuun

meluy 10 Juviinis (519)

VW 10 uvinis (57)




