FIUNUNANTANTUIIUAUNINTFIUAMAINUING YBe nuA.

nsinidruginiagnentdaiiay 1wa nvn.2 Uszahou unsiau 2565
1. wwmsgiueumaia (Technical Standard)
1.1 mnsgrusssiuliihfigadgluih (qefide-ue)
1.1.1 wsesulniihluszuy 115 147

o oA = ' o o o o
Tu wau U GRILELTEN N HAN1TINLIIRU
o o d anillnivedldln e b -
AU 181 N3aleng 3 e Ifumsgu s
y y 4 gy W . . Laildunsgau
(voan1unUsznauns uaznag) NIALTINU Cik)) 109.2-120.7 w@.
1 U3 wupdd i wedlawa (Uszimalne) driin 10 .. 65 114.30 /

PEA NO. 6400000801




1.1.3 wsaiulwihluszuu 22 w3 (0 9alegendislussuudining)

FIUNUNANTANTUIIUAUNINTFIUAMAINUING YBe nuA.
nsinidruginiagnentdaiiay 1wa nvn.2 Uszahou unsiax 2565

1. wmsgrusumaila (Technical Standard)
1.1 wwsgruussnuliinngednelni (Rande-v1e)

NANTTIALIIAY 0 30

ANUNTALTIAU Wweul | Anafuusnunialany 3 wa Auvie ALTIAU Tuszuudnmine
awiud | aoniiluiam | 2995 | (edanud, vuieiavian Wisndeuas, L8 niaaila ndundioudas Tap nAwald Idumsgu lailgd
sravvineanannils (nu.) ) Nausaium (1n7) duusean(aav) | wifoudas | druusege(ad) | 20.9-23.1 107 | u1msgiu
1 VGG 3 | lsaeunandatiey 10 w.A. 65 223.9 22.39 /

PEA NO. 5800001622




1. wwnsgunumaila (Technical Standard)

FIUNUNANTANTUIIUAUNINTFIUAMAINUING YBe nuA.

Wﬁ‘lﬁ/\lﬁ'\ﬁifmgﬁmﬂé’ﬂLnawﬁaﬁﬂu R AWN.2 UsZaAou UnNs1AN 2565

T Y
o]

1.1 wwsgruussnuliinngednelni (Rande-v1e)

Ao wlanay

WAUIARNUaNN UL (UsSEUN U.3)
PEA NO. 23069196 vinavislonilad 10 Luns

1.1.4 wsenulnilussuu 220 Thavi
do o U heu U ANaBEUSIN NANISINLTIAU
' _ F0TUNTALTIAU . }
A10UN %2 nuw.1,2 1387 Pialang 3 wa funsgiu "o
. . , Laildsnsgu
( Yada1ul, UYLAVEIVTINMDS, STazVinsAINvdanUag (X.) ) NIALTIAU (had) 200-240 1an
10 U.A. 65 229.21 /




FIUNUNANTANTUIIUAUNINTFIUAMAINUING YBe nuA.
nsinidruginiagnentdaiiay 1wa nvn.2 Uszahou unsiax 2565
1. wmsgrusumaila (Technical Standard)

1.1 ansgrunssiulwiifigaanglni (gande-ue)
1.1.5 wsaiulihluszuu 380 Taavl

T Y
=

o o MW U U ANRAYLLIINU HAN13ALLIINY
o o o o HDUNIALIIAUA Ao vl -
a1euil Yo nviw.1,2 L8 N3alang 3 wia funsgiu "y
o o “« o s . Y do o . .| laildunsgou
( Fodn1UN, KU1YLAVLEINTDULNDT, TP8zUIINNUBULUAY (L.) ) NIALLTINUA (han) 342-418 12an
e . NUaNAY WAUIaRIvaNNauUI(UsSEU U.3) 10 1.A. 65 397.03 /

PEA NO. 23069196 vinavislonilad 10 Lums




FIUUNANTANTUNUAUNINTTIUALNINUINITVBS ANA.
nsiWihdugiinnduwnandatau Ins 038-474387

2. 11953151313 (Overall Standards)
NAN1SALEUIY
Nu/1ATeU Wiy . Uaynnguassa
1.0 .. ii.a. Tasuna 1

2.1 #@ursadneiniinulasaeas 90 Ka9aNn laitipeinin 90% 100%

szuulninTades duanaanlasunla

anLiu nIaigniau

66

- ansaanglnAunglu 4 .. (AS9)
- elAWANNI 4 v.u. (AS9)
2.2 @usaunbudedesseuluisasnssaulnia laitloen31 95% 100% Tainudasosseu

6%auaz 95 a1ty 4 weauGaasewiu

anganualdnys)
- anunsounlutefaasurasglalni

molu 4 Wwou (599)
- unlvdeseussuvedlyluih
WUNIN 4 Lhou (1599)




FIEMUNANITANTUNUANUINTFTIUAMNINUINTVBY NNA.

nsiidauginiagneniiaiau Ins 038-474387

2. 1AsgrumsIiuSnsnall (Overall Standards)

ulAseenu Wvisng Namimmuj'\u Ugumnaudssa
3.0, n.N. fga. | lasuna 1 v

2.3 nseruniaglnindildess
2.3.1 gl lulwayuungumeyniasy Lyiteendn 98% 99%

N8

- 'ej'mﬂ'mu'aEJIWﬁWﬁISi’fa%aﬂqﬂLﬁau (518) 31,288

- gl luassuunioun (1) 31,312
2.3.2 gl luwailosgumiag Mnbieu ynTe 100% 99%

- 'ej'mﬂ'mu'aEJIWﬁWﬁISi’fa%aﬂqﬂLﬁau (518) 7,724

- Swnudldlaiaaidesiomn (51e) 7,731
2.4 Faddundaialuiilunsasiiou laitlounan 95% 98%

liideaniniovaz 95

- Faddluudmdalvf ol e) 38,398

- Sundudmidenlwiiiomn (519) 39,012




'i']ﬂﬁﬂuwaﬂ’]'iﬁ’]Lﬁﬂ\i’]ﬂﬁﬂﬁﬁﬂﬂ'ﬁﬁ’]ﬂﬂlmﬂ’]WU?ﬁﬂ’]’i‘UEN nna.

nsiwrdaugiiniadunewilaiian ns 038-474387

2. 1AsgrumsIiuInsnall (Overall Standards)

/1As997U

wWniane

NANISALEIUGY

a.a.

N

i.a.

Tasuna 1

Jayvnguassa

2.5 aaudefaassuangldlnii vawinld
SuAnsas nely 30 Twinns lddeendn
$awaz 100

- awnsaneumauvelylnih
aelu 30 fwhms (Fe9)

- peufnuvelglnih
{Aundn 30 Swins (Ges)

2.6 naudaiassuanngldlnimisinsdwi
(Call Center) n1&Tu 10 w1
liffeandnfesaz 90

- anunsaneuAauvaeldlnih
gy 10 uni

- maumauva gl
\Aiundn 10 wi

100%

laitlaeinin 90%

100%

Lifldosaasey

laigllushde Call center N1
lan ludpesisauna
w51 naU Tekant sl
A1597N NUN.




'i']ﬂﬁﬂuwaﬂ’]'iﬁ’]Lﬁﬂ\i’]ﬂﬁﬂﬁﬁﬂﬂ'ﬁﬁ’]ﬂﬂlmﬂ’]WU?ﬁﬂ’]’i‘UEN nna.

nsiWirdaugiinnadwnaniialiay ns 038-474387
3. 11M531UMIWUINsIMs Wi SuUseiuiugldlniives nWa. ( Guaranteed Standards of Performance)®

U/ 1As99U

wWnune

NANISALEIUGY

aé.A.

NN

i.a.

Tasuna 1

Jaymnauassn

3.1 Aaunwluih
3.1.1 nsudavedulniharsvtiie iRy s
Wi (Planned Outage) ﬁ’m%’wﬁ%’lﬂﬁﬂﬁaméfﬂ
ffaUUAUUINTINAURILA 300 KVA Faild
gnviu NsdianLau
nsudeaulv
- udsvasiuluiharamd
Livosndn 3 Tu (318)
- wdsvasulharmh deenii 3 Ju (519)
n1sUfuneu
- UftRnwiunuszegnaiiuddly (51e)
- ldanusaufiRnuiuniusseza
3.1.2 msuntedymilniiu dwsugldlniluennauia
vioLumgaanssuiifadaiiouUasuuins iy
faust 300 kVA Fily snciu nadlanidu
- unladamlnihau aelu 24 . (579)
- unlatgymlniheu Ay 24 . (579)

100%

100%

100%

100%

100%

100%




FIUUNANTANTUNUAUNINTTIUALNINUINITVBY ANA.

nsiWirdaugiinnadwnaniialiay ns 038-474387

3. Wnsgrun1siusnisini st Suussiuiugldlwnivas nva. ( Guaranteed Standards of Performance)’

Y/ lAseeu Wviune wamsmmﬂumu Jeunnaddssa
3.0. .. .. lasund 1 v
3.2 szezaifueldlnihmelmiveldlvi (Fudaan
Fuigaldlnirthsztunasujifnuiteuly
ATUEIY) NSElEisTUY IminenTauaEuan
321 SUULIITUAI (380/230 Taas)
32.1.1 fueldlwihiivefindfimesvunaluifu
30 woud 3 Lla
- waliag 100% 94.12% 31.A. 2565 veuiun 10 Ju
Mmelu 2 s (518) 17 viula 1 519 aneneluly
WY 2 Jwinig (51e) 1 Seuiey 1 579
- UBNLYALEDY 100% 100% areneluliiseuses 2 518
amelu 5 Juriins (57w) 72 syuunulilivgngad 1 518
WY 5 Wims (51e) 0
3.2.1.2 fueldlnihiiveRaksdinosouniuni
30 woul 3 wid
- ey 100% - lifpes89IuRanISAELUY
amely 2 Wi (519) - nMsveRnsiinesuuALAY
e 2 Jwihnis (51e) - N1 30 A 3 1l Tuwuniiles
- UanLUALieY 100% - l3ABI5189IUNANISANTUIY

melu 5 uviinis (51e)
WY 5 duinis (579)

NN599RARITLADTVUIALAY
A171 30 A 3 W@ uansLiled




FIUUNANTANTUNUAUNINTFIUALNINUINITVBS ANA.

nsiWihdugiinndnnandatan Ins 038-474387

3. 11935115 USNsIMs IR Suuseiududldluiives nwn. ( Guaranteed Standards of Performance)’

U/ 1As99U

Wvane

WNANISANLEUIIY

a.A.

..

1.0

Tasuna 1

Jaymnauassn

3.2.2 STUULIIGIUEI22/33 1A)
3.2.2.1 wilalUasvuasiunulaiiiy 250 1A3le
el 35 Juring (57)
AW 35 TN (579)
3.2.2.2 WilokUasauInsaIuAuAUNI 250 LATLD
wikaliAy 2,000 3D
Aely 55 Jurinig (51e)
WY 55 Tunin1g (57w)
3.3 sveziaamauauafldlniniosvensetesizou
3.3.1 msleudedltluihuasvidensiasundnuse fu
A5t lalin
amelu 30 Jwinig (51e)
WY 30 Juiins (57w)
3.3.2 MsIneAunanUseiunsialuii
aelu 20 Twins (57e)
N 20 Juviinig (519)
333 nsesvdeutedeniou eafusey
wsanulnin wagluiinsensu
- nudldlwih avely 5 Fwiinis (57e)
- wudlglih e 5 dwihns (579)

100%

100%

100%

100%

100%

100%

100%

Tainudasesseu

Tainudasesseu

Tainudaseaseu




FIEMUNANITANTUNUANUINTFTIUAMUNINUINTVBY NNA.

nsivihdugiinnduwnandatan Ins 038-474387

3. 1103grun1sliEusnIsIMsniaSulssiuiudldluinves nwn. ( Guaranteed Standards of Performance)’

U/ 1As99U

wWnune

NANISALEIUIY

a.a.

N

i.a.

Tasuna 1

Jaymnauassn

3.3.4 n1sniadeutedesSeuieniuniseu
wdesTanelihuasluasasuRuanlni
- avavaeuvseRason Lyl
aelu 5 s (519)
- avavaeuvzeRason Lyl
AU 5 JUnng (519)
3.3.5 NMSTYAUIUAIUTAT (ATUSAITVEELUR)
aufiunsialidesniniesas 95
- afiunisnnelu 25 Juiinig
- AUHUNTITAY 25 TUNINIS

100%

95%

100%

Tainudaseuseu

Tupsalit nvlnlydananse
AU svenen At uly
Tihle (ldnsdilagfnnu)ds
o & 4 ! a A VY U £
TuduiesdreiuaulAiugld
g




FIEMUNANITANTUNUAUNIATFIUAMUNINUINNTVBS NUA.

nsiwdrdrugiinnadwnaniialiay ns 038-474387

3. 11953 71UMTUIMsINs i Sulseiunudldiwdves nln. ( Guaranteed Standards of Performance)’

u1Ass9u wWvnng Namimmia'm Junnaudassa
3.0, n.N. fga. | lasuna 1 v
3.4 szeznandngliAungu nsdlgneadiglvia
(WudaanFuigldlnihdrsz Ruuasufoa
audauluasudu)
3.4.1 gllwsnedn
- LUAKeg 100% 100%
aely 1 s (51e) 110
Wu 1 duiinis (51e) -
- UBNLYALIDY 100% 100%
aely 3 s (51e) 60
AW 3 uins (579) -
3.4.2 gldlnselng 100% 100%
amelu 2 Jurims (57w) -
WY 2 uims (57w) -
3.5 psTeRuAliuiidnelnedaniotiuean 85% 100%

zslv 7 ‘ﬂlo
AuNsuUsEnulusseziIaNNNIuun

meluy 10 Juviinis (519)

VW 10 uvinis (57)




