FIPUNANTITAN Lﬁm'mmmmmgmqmmwu%ms Va9 NNA.

nslAdugliniasvuliessays ns 038-054701

2. mmgmmﬂﬁu%mﬁﬂﬂ (Overall Standards)

- annsaunlededesseuvesldlnin aelu 4 Weou (59

- uilvdeseassuveslalvin iundi 4 e (Sev)

NaN15ALHUEU
/1Ay Wviune Uaynnauassn
n.a. a.0. n.9. lasuna 3
2.1 d@wnsadngluinfulddesas 90 nasanszuulnii laitfoanin
dadas Surnnanillésuudeeniiu nsdianidu 90%
- annsosnglwAunely 4 va. (pd) - -
- SelWAuAundn 4 v, (ada) - -
2.2 sansaudladedesSeuludewuseulnih 16%esas laitfoanin
95 nmely 4 ey GesSsuwduarsdnwaldnes) 90%




FIPNUNANTANTUNUAUNIATFIUAMUAINUIANG VY ANA.

nslAdugliniasvuliessays ns 038-054701

NANIANTUY
Nu/lATey Wviune Uaynnauassn
n.A. 8.0, ne. | lasuna 3

2.3 mssrumiaglniitldase
2.3.1 gl luswuuneumieyniieu ynsie Liitlaundn 98%

- grwamhglwihiliaemnifeu (510) - -

- Sruaugldlnitluassuuniomn (3) - -
2.3.2 glglniluwnidioseumiie ynwieu yne 100%

- a'mﬂ'mu'qaiWﬁwﬁ%’ﬁmmﬁau (579) 125,590 | 125,704

- Sunugldlnihandestomn (1) 125,590 | 125,704
2.4 Fadslundmiialniluusasfoulsitosndnfenas 95 Liitlaandn 95%

- aj"ma'ﬂuLL%’wﬁ@iﬂWﬂﬂﬁﬁU@%’lw% (579) 125,590 | 125,704

- Srundlundmienlndivanun (519) 125,590 | 125,704




FIEMUNANITANTUNUAUIIATFIUAMAINUINNST VBY ANA.

nslAdugliniasvuliessays ns 038-054701

NaN1sALEU
Nu/lATey Wviune Uaynnauassn
n.A. a.a. ne. | lasua 3

2.5 nautaosFauanglilvii vdswinld 100%
Furises nelu 30 Tuvihnis laddeenindeeay 100
- awnsansumanvesldliih 30 Juvinns (5e9) - -

- paumauveldlii tiundt 30 Jwhns (e - -

2.6 nautaiaaFsuangldluilimiensdui (Call Center) nglu 10 wnil laeendn 90%
Litfesninfesaz 90
- awnsaneumauvesldinih angly 10 und - -

- pumauveldlniin iundt 10 wil - -




FIPNUNANTANTUNUAUNIATFIUAMUAINUIANG VY ANA.

nslidugliniasvuliessays ns 038-054701

3. dnsgrunstiusnmisimsiiihiudseiuduglelndihves nva. (Guaranteed Standards of Performance)

Han1sAnduu
/1ATeau Wnang Ueymngusssn

n.a. .0. n.8. lasung 3

3.1 Al
3.1.1 MsudsveduliiihdrmiiiiioufiRau suusnu (Planned Outage)
dsugldlnihiiRadmsioutasmunnsaniudust 300 kvA Tuly snidu nadianidu
nsudeaulv 100%
- wdwenulwiharmin litesndn 3 Ju (s18) - =
- wiwenulwiharmin Weendn 3 Tu (518) - -
n1suUfURMUY 100%
- UftRuumuszeganinddly (se) - -
- lianansoufuRauitunuszeynaiuddly () - -
3.1.2 maudlelgmlniaeu 100%
dsugldlaillumnmauaniengramnssuinnsasiouasmuinsiuiudioug 300
kvA FulU sty nsdlanidy
- uAledgmlndhau aelu 24 9w, (579) - -

- uAledgmlvidihau 1Au 24 vu. (519) - -
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nslAdugliniasvuliessays ns 038-054701

NaN1sALEU
Nu/lATey Wviune Uaynnauassn
n.A. a.a. ne. | lasua 3

3.2 szezvaaigueldlniinmelvdvaldlni
(GudaanFuiigueldinirdsztunasufianudeuluasuiou)
nsfifissuuiniieniouaguda
3.2.1 STUULIIAUAN (380/230 Taad)
32.1.1 fueldlaiihdivefadedinosuualiifu 30 uond 3 ila 100%
- LwALliag
nely 2 Jwhnis (57e) -
Wi 2 Juviinig (37e) -
- uanLuALilas 100%
nelu 5 Tuinis (51e) -

WY 5 Uinnng (57e) -




FIPNUNANTANTUNUAUNIATFIUAMUAINUIANG VY ANA.

nslAdugliniasvuliessays ns 038-054701

NANIATUY
Nu/lATey Wviune Uaynnauassn
n.a. a.a. ne. | lasua 3

o
7

3.2.1.2 fueldluihilvefndsiinesuinaiunii 30 uewd 3 wia
- nlag 100%
melu 2 Jwihns (51e) - -

WL 2 whns (579) - -

- uanALlBg 100%
melu 5 Juhnis (519) - -

W 5 Jwihnis (57w) - -

3.2.2 SYUULTIUGA22/33 17)
3.2.2.1 niaulaswuinsaunuluiiu 250 1aie 100%
melu 35 Juvhnis (519) 5 2

W 35 wihns (519) - -

3.2.2.2 MelauwUaauuIngIufuAuUNIT 250 ATk wekdiiy 2,000 1AL 100%
mely 45 Tuins (519) 2 1

ViR 55 Juvinnis (519) N )




FIPNUNANTANTUNUAUNIATFIUAMUAINUIANG VY ANA.

nslAdugliniasvuliessays ns 038-054701

Nan1sALHUeU
Nu/lATey Wviune Uaynnauassn
n.0. d.0. n.4. lasund 3
3.3 szeziammavsuasifldlninfesveviedaeieu
3.3.1 mﬂau%asﬂsﬁlv\lﬂﬂLLaw’?aﬂWiLﬂﬁaumﬁﬂﬂizﬁuﬂWiIﬂWﬁw 100%
melu 30 Juvinis (579) - -
WY 30 wving (518) - -
3.3.2 msdneAunanyseiunsialii 100%
Mmely 20 Tuvinis (57) - -
WY 20 wing (519) - -
333 nsanedeudedeadou etusziuusauliih wagluinsendu 100%
- wugldlaidh ety 5 Jwihns (51e) - -
- wugldlih A 5 dwhms (51e) : =
3.3.4 n3nsradeutedodsuiufuniseueasasinmie i 100%

wazluiasasutuenluiin
- avnasuvsedaseldlnih anelu 5 Jwihns (51w)

- avasuvseiaserldlnih tiu 5 Juvihnig (51e)




FIEMUNANITANTUNUAUIIATFIUAMAINUINNT VBY ANA.
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NaN1sALEU
Nu/lATey Wviune Uaynnauassn
n.A. a.a. ne. | lasua 3

3.3.5 M3318AURUAIUSNNT (AUSNsaeeen) anlunsialidesnitsesay 95 95%
- aflunsnglu 25 Tuvinig - -
- AHUNITAY 25 TS - -

3.4 svpznadelifundu nsdlgnandnglng
(Wuiaanuiiglilaihdssiusasy fiRnudouluasudiw)

3.4.1 fldlvsedn

- LAl 100%
melu 1 Jwhns (he) - -
We 1 Jwinig (519) - -
- uanuALieg 100%
Mmely 3 Jwhns (5he) - -
e 3 whns (519) - -
3.4.2 glglnaelvg 100%
amely 2 Jwhns (5he) - -

WY 2 uinig (5he) _ )




FIPNUNANTANTUUAUUINTFIUAMAINUING YBY AUA.

nslAdugliniasvuliessays ns 038-054701

NANISANIUY
Nu/lATey Wviune Uaynnauassn
n.a. .0. n.8. asung 3

3.5 MseduAUSUNNelnedarSaRuannunsuUsEAulusuzIa iU 85%
aely 10 Jwihnig (51e) -

Vi 10 Juvinng (51e) -




