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2. 1msgunsIuInIsaly (Overall Standards)

NANISANLEUIIUY

NG NG wWaviang UJayvnguassa

sy
a

f.a. N.8. 9.A.

2.1 ausesnglnihduladesas 90 nasanszuulnia laitpanin 90%
o v o W Yo v ¥ ~ a
dades dunnamldsuudseniiu nsdiqnidu

- @nsanngliAunglu 4 1., (P59) - - - -

- AelWAwAunI ¢ 3. (%) . - B )

2.2 ausawdlededesseuluSausenulnii 1e5aeas laitleanin 90%
95 nelu 4 o ($osBswduansdnuaidnes)
- awnsaufledeseaouvesililudh melu 4 Hou (15e9) - - - -

- uilvdeseaSeuvesllnd iundt 4 e (Sev) - - - -
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NANISALEUITU

Jaymngusassn

U/ 1As99U Wnune asana

qa

f.A. Nn.8. 5.A.

2.3 msgwumdaglninldasa
2.3.1 gl luwasuunsrumbheynideu nnse Lieendn 98%
- Amnglihildasanideu (s1e) - - -

- Fugldniluunsuuniovun (319) - - -

2.3.2 i luenifiesdumiie yndew sy 100%
- éwuﬁhuﬂ’;ﬂlw%wmﬁﬁmﬂﬁau (579) 124,019 - -
- Fuglilninsdiowianun (518) 124,019 - -
2.4 Jedslundantialuirluwdasioulsitiosninfesas 95 Liitlaandn 95%
- dndddundmilanniliiugldlni (51e) 124,019 - -

- Snnuluwdmte Wi ierue (51e) 124,019 - -
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M/ 1AS997U

Wnane

NAN1ISANLEUIUY
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Nn.8. 5.A.

Tnsund
4

Usyvngusssn

2.5 naudedosssuaingldluii ndsnld
Sumsas nelu 30 Ywhns ldtesnindeeay 100
- annsaneudaveldlnih 30 Jwhms (Fev)

- peuAmauvewlluih fiundt 30 Jwhms (Ge9)

100%

2.6 nautaiasiFeuanglilniimslnsdnn (Call Center) n1elu 10 wnil
lsitflaendn¥eawaz 90
- annsaneuAauveidliih aelu 10 wi

- peuAnNralE I Aiundt 10 il

laitleanin 90%
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3. 1msgrumsiusnsiinstnindudseAuiuglalniives nna. ( Guaranteed Standards of Performance)

4/1A5991U

wWvine

NAN1ISANLUUIIY

f.0.

Nn.8. 9.a.

Tnsund
4

Jaymnaguassa

3.1 aunwlnin

Asudenulu

n1sufuRu

- UiRnuiumuszazaiudsly (s1e)

3.1.2 msudlelgminiagu
dmuildlainluwnmaunavievngpamnssuiian
kVA Ul snifu nadianiau

- unlalaynlaiheu nelu 24 . (519)

- unlalaynluiheu 1Ay 24 . (519)

- wawenulnihalramh deenin 3 Ju (57e)

v
o

1N

3.1.1 mswdwadulniarmiiteufau suuku (Planned Outage)
dwsugldlnihnRanmlowUasunsiuiumaus 300 VA Juld enviu nsdlanidu

- wawadulniharamth lideendt 3 Yu (510)

- lannsauuiauivinuszeznaiudely (se)

y3ouUasuUNIATINAUAILA 300

100%

100%

100%
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1/1AT99Y Wi Uayvnguessn

Tnsund
4

f.0. Nn.8. 9.a.

3.2 szpzvaniifueldlnihselusiveldlni
udaanSuiiusldlwindrsstunazujianuleulvasudou)
nsaifiszuudmviineniouaguda
3.2.1 SEUUNTITUA (380/230 Taad)
32.1.1 fuoldlwihivofekedineduualsifu 30 wont 3 wia 100%
- LAY - - - -
ey 2 Juhms (:e) - - - -
1y 2 Juvhms (31e) 100%
- UanLUALRY - - - -
el 5 Juhms (:e) - - - -
1y 5 Juvhms (31e)
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NANIIANLEUITY
/A8 e lasung | Duvnaudssa
f.A. n.8. 9.A.
4
3212 QmaiﬂWﬁwﬁmaﬁmé&ﬁma%mmmLﬁm’h 30 wond 3 wa
- ey 100%
melu 2 Jwihns (51e) : - . _
Wiy 2 wihng (519) - - . ,
- UANLUALIBY 100%
melu 5 Jwihns (51e) : - . _
Wiy 5 dwing (519) - - . ,
3.2.2 S¥UULIIAUGN22/33 1)
3.2.2.1 niloulasvuaniuiuldiiu - 250 1pile 100%
el 35 Tuihns (519) 5 _ - _
Wy 35 Jwihng (57) . - _ _
3.2.2.2 wlokUasuuInTiuiuiun 250 1A ualihu 2,000 1@3Le 100%

aelu 45 Twihms (579)

Y 55 Juvinng (579)
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M/ 1AS997U

Wnane

NAN1ISANLEUIUY

f.A.

Nn.8. 5.A.

Tnsund
4

Usyvngusssn

3.3 5333nmmavauaaﬁ@ﬂ%‘lﬂﬁﬁawaﬁa?mSau
3.3.1 msleudegldlvihuagvidomsasundndsz funslaluih
mely 30 Twihns (579)
Ww 30 Jwihms (918)
3.3.2 MsngAunanUseiums il
maly 20 Twihns (579)
WW 20 Jwihms (91e)
333 nsnsiedeutedeaiou tReiusssuusssulnih wazlvihnsendu
- wugldlih anglu 5 Fuvihms (51e)
- nugldldh A 5 Fwhas (51e)
3.3.4 mInsavdeUtedosSeuismiunmssueiostavuaglnda
wazlutasasutuanlvih
- avadeuvisedndegldlnih aelu 5 Jwihms (51e)

- avadeuviedndegldlnih iy 5 Jwhns (51e)

100%

100%

100%

100%
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Nan1sALiueIU
/1Ay Wnang Ugymnauassa
9.0 .8, 5.0. Tnsuna 4

3.3.5 M58AURUAIUSNT (A1USmsvenen) aulunsialitdeeninievas 95 95%

- anflumsniglu 25 Jurhins

- aliunsiAu 25 Juvinns - . . ,

3.4 sspznardrglnAundu nsdignandnelviih - . _ _

(SudaannFuigldlnihdrse fuwarUfoRmuioulvasuiu)
3.4.1 fldlnsedn

- ALY 100%

melu 1 Fuihms $w)

w1 Jwihnms (57e) . - _ -

- uanAlag 100% B} _ - _

melu 3 s ($)

Wy 3 dwihms (579) - , , ,

3.4.2 ldlselng 100% . _ _ _

melu 2 Jwihms (59)

WY 2 Juinig (51e) _ B} B} B
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nulasenu

wWviune

Nan1sALiueIU

f.Aa.

n.g. 5.0a.

lnsune 4

Ugymnauassa

3.5 MseRuAUTUNIelnedans e Ruaamunsulseiuluseasia iivus
aely 10 Jwhns (57)

W 10 Jwihnig (51e)

85%




