F1YUHANTTANUUNUATUUINTFIUAMATNUIAST VB9 ANA.
15 llihdugiiniadwmingays ns 038-054701

2. 3msg1un1sliudnnsvialu (Overall Standards)

HaN1ISALIUITY

n/lasenu wWviang Usynnguassa

Tasuna
n.a. a.a. n.9. 2

2.1 gwsasglnihAulasesas 90 uasanssuulnih | livdesndt 90%
dating tfuarnaitldsuusdesniiu nsdignidy
- annsosnglnaunelu 4 6. (ad)
- grglWAuRunt 4 v.a. (ada)

2.2 awnsaudledefeaSeuluBoausedulvii 16%esaz | litesndi 90%
95 nelu 4 hsu (Fouseuluamsdnuwaiones)
- annsaunlvdedeseuvedldlni aelu 4 Wau
(509)
- uhlvdadesSouvesdldlnih uni 4 dou (309)
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NANISATHEUIIUY
Usynnguassa
Qﬂu/Iﬁi\‘l\i'lu l‘ﬂ']ﬂu'lﬂ vlﬁﬁu']ﬁ
n.A. a.A. n.8.
3

2.3 mssumireInihitldess
2.3.1 gl luwavuuneruniieyniiou nnsie luitioandn 98%

- srusmiglwihildasmnidiou (510) -

- Sunugldlwinlulnsuumimun (518) -
2.3.2 gl luwadiessruniag naieu Nnse 100%

- éwuﬁwﬂwiw%ﬁwﬁmﬂLﬁau (519) 121,327

- Sunugldlvihnidiesionun (510) 121,327
2.4 i‘fmiﬂuué’mﬁ@l’flﬂﬁﬂmmiastﬁau"laiﬁaan‘iﬂ%'aaaz 95 Taivfeunin 95%

- é’ﬂﬁ'ﬂ,‘uLL%’WﬁﬁiﬂWWﬂﬁ’ﬁmﬂ%‘MWﬁ (518) 121,327

- Snnulundmiianniianun (519) 121,327
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u/1Ase9u

wWvung

HaN1ISALUUIIY

f.A.

a.a. n.8.

1Tasuna
3

Uynguassa

2.5 nautedausauningldlni nasanld
u o v o o R4 VY
SuA3es nelu 30 Juriims lidesninsewas 100
- aansanauAIaNveI v 30 Fuins (5e9)
- pauAa eI ldlvi 1Hundn 30 Fwinis (1589)

100%

2.6 noudasauiuuaingly Wi lnsdwi (Call Center) anelu 10 wnii
liiviouniniesaz 90
- aansanauAIaNveIldini anelu 10 i
- moumaualdlvii 1hundn 10 wnd

laidfoni1 90%
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3. wsgrumstirusnisnnsinihsuuseiudugldwiaves nWa. ( Guaranteed Standards of Performance)

u/1Ase9u

wWvung

HanN1SAILIUITY

.A.

a.a. .8,

1Tasuna
3

Uynguassa

3.1 amawlnih
311 miLL:NsuaﬂUVLWW"laNMmLwaﬂg‘ummu A3UHY (Planned Outage)
a'ms*uﬁl{ﬂwV\I'mmﬂmmau,ﬂawmm'smumLm 300 kVA JulU enciu
nsaignidu
msudenulv

- wdwasulninaranin litdesnin 3 Yu (519)

- wdwasulninarwmin tesnin 3 Ju (51e)
nsUfURaIY

- UgumwuwummwunmwLm"l'a (519)

"lummsaﬂgumwuwummwa“nmwLm"b (519)

3.1.2 msudlateymlniiau
mmwﬁ‘l%’lvxlﬂﬂummmﬂmamammammwnsswmﬂmmaLtﬂawmmmnum
s 300 kVA 3yl sni3y nsalanu

- uiladgyulwingu el 24 w1, (519)

- uiladgyulwiiu 1A 24 u. (579)

100%

100%

100%
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HaN1ISALUUIIY

mu/Tmamu wWhnune
f.A. a.a. n.8.

1Tasuna
3

Uynguassa

3.2 szuztaniifueldlninelmiveldlnih
(Hudinaniunguelginirgrsztuuazufjifnuiouluasudou)
asaliiszuudminensonaguan

3.2.1 sUULsIFus (380/230 Taad)

3.2.1.1 fueldlnihiivefindsfimesoualsiiiu 30 wond 3 wia 100%
- wALliag a1
melu 2 Tuinns (51) -
AU 2 WIS (519) 100%
- uanLnLiiag 162

A8l 5 innis (51) -
AU 5 Jurnis (51e)
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u/1Aseau

Wviune

HANISAUUIY

n.A.

d.A.

f.8.

1Tasuna
3

Usynnguassa

3.2.1.2 {fveldlwihiivefndefinosvuraiundi 30 woud 3 wia
- wadlag
mMelu 2 Juiims (51e)
AY 2 Wins (579)
- UaNIUALIBY
melu 5 Juiims (51e)
K 5 Uins (579)
3.2.2 SEUULSIAUE22/33 1A7)
3.2.2.1 wiouwlasvuiasiuiuliitiu 250 e
el 35 Jusinis (519)
WL 359uviinis (57)
3.2.2.2 danUasvrunnsiuiuiundn 250 1A3te wabiiiu 2,000 1AL
melu 45 Tuinis (579)
WL 55 ving (579)

100%

100%

100%

100%
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NaNISAILLUIUY
ny/lassau Wi ©asuna | Jwiguassa
n.A. a.Aa. n.4.
3
3.3 szuzrameUAuasiiglY Wi iewaniadousou
3.3.1 msleudaglélnihuagrdonsdsundnusefunisTalni 100%
aelu 30 wihns (579) -
WK 30 Winis (579) -
3.3.2 msdneAunanyseiunisislni 100%
aelu 20 Twvihns (519) -
N 20 inis (579) -
3.3.3 msnsedeutedeeSeu feafusyaunsiuluii uaglnihaszwiu 100%
- wuglgluih anelu 5 Jwinis (51e) -
- wugdlglwih e 5 Juviims (31e) -
3.3.4 msnsavdeutedesSsuisafunisenunsasianiaglnd 100%

wazluiaSasuRualnih
- asrdeunsefnsal Ui anelu 5 Juriims (518)
A a 3 2 a % o
- AsIRdRUNsRRABK LU 1Y 5 Furiins (518)
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"/ 1As9u vWuune

NANISALUIUIY

f.A.

a.A. f.8.

Twsuna
3

Ueyvnguassa

3.3.5 N15AMYAURUAIUTNIS (AIUSNISVLLLUR) 95%

adiunislalitieaninsesas 95
- atlunisnelu 25 Yuvinnng
- ALIUNISEY 25 AUNINS

3.4 svuznandglnAundu nsdignndneluin
(dudnanFunglalnidrsetunazUfifnutoulvasudu)

3.4.1 glglwsedn
- [wALlaY
aely 1 s (57)
e 1 ns (519)
- uanNLUALIBY
aely 3 s (57)
Y 3 FuVng (519)
3.4.2 gldlnselng
aelu 2 Yuviinig (57e)
N 2 JUVNg (519)

100%

100%

100%




F1YUHANTITANUUNTUATUUINTFTIUAMAINUIAST VB9 ANA.
15 llihdugiiniadwmingays ns 038-054701

u/1Ase9u

wWvung

HaN1ISALUUIIY

f.A.

a.a. n.8.

1Tasuna
3

Uynguassa

3.5
nsneduaUsufisnelaeSanseRuanmuisusyiulusyezinan
At

aely 10 Jurinis (519)

Y 10 JuNNTg (519)

85%




