FIENUNANTANTUNUANNNIATFIUAMAINUINITVRY AN,

n3lwidaugiiniadndavays ns 038-054701

2. mmgﬁumﬂﬁu%miﬁ"'ﬂﬂ (Overall Standards)

NANTIANLEUSU
/1A Wiy Uaynnguassa
3.0, n.N. ii.a. lasuna 1
2.1 d@wnsadngluiiAuladesaz 90 wdsan laitlosnd1 90% | 100% 100% 100% 100%
szuulvfhdndas Tuannafilasunds
gniiu nIalanidu
- anansadngliliunely 4 v, (ad) - - - -
- SrelwAwdunii 4 v, (pdy) - - - -
2.2 aunsautladedesdeuluiEaunsdulnii laidosndn 95% | 100% 100% 100% 100%

1¢5onaz 95 melu 4 wouGeaFeudy

anganwalanY?)

- annsauwnluteseaseuvaaglyliin
aelu 4 ifeu (509)

- wnleteTeassuvaadlyliin

WU 4 ey (599)




FIENUNANTANTUNUANNNIATFIUAMAINUINITVRY AN,

n3lwidaugiiniadndavays ns 038-054701

2. mmgqumﬂﬁu%miﬁ"'ﬂﬂ (Overall Standards)

/1A Wiy el Ugynnguassa
A, . e | lasuna 1
2.3 mssrumiiaglniitldass
2.3.1 gl luwnyuunewmbhennisieu Laivosndn 98% [ 100% 100% 100% 100%
NNINY
- sl Aldasmnideu (:e) 82,489 | 82803 | 83248 | 248540
- dwnudldliilwassuunimun (38) 82,489 | 82,803 | 83248 | 248540
2.3.2 gLl lunilessuniiy nnvieu nnse 100% 100% 100% 100% 100%
- grudmhglwihAldatmnideu (o) 35353 | 35487 | 34,614 | 105454
- dnnufldliihndlesiomn (319) 35353 | 35487 | 34,614 | 105454
2.4 Fnddluudnia i lundaziou lyivesndn 95% | 100% 100% 100% 100%
laifasndiniouas 95
- dnddduudanden i lisudldlnh (1) 117,842 | 116,865 | 118,839 | 353,546
- Swndluudmdanliiiven () 117,842 | 116,865 | 118,839 | 353546




FIGIUNANTANTUUAIUNINTFIUAMUAINUINTVS AU,
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2. mmgqumﬂﬁu%miﬁ"'ﬂﬂ (Overall Standards)

NAN1TANLEUSY
/1A Wiy Uaynnguassa

3.0 NN, ii.a. Tasuna 1

2.5 aaudefoassuaingldlvii wasanld 100% 100% 100% 100% 100%

Sua3as nelu 30 Musinnis lddesndn
fo8az 100
- anunsanaUANYaw Lol 1 1
Aelu 30 Swinis (Beq)
- peuAnNve gl
Aunin 30 Juvhnns (309)
2.6 neudaiaaauannglelnniiniednsdum laitlaenin 90% - - - - luide Call center Mslnam
(Call Center) nMelu 10 w1 laifaesieauna wg nav.
liitleuninesaz 90 T9nan1saudiuay 10 AU,
- anansanauAuasy gl 1 1
aely 10 Wi
- maumauvasldlui

WUN3N 10 W19
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3. Wnsgrunsliusnisini sl suuseiunudldwiivues nva. ( Guaranteed Standards of Performance)

NANIATUY
/AU W Uayvnguassa

=
1.9 .. i.a. Tasuna 1

3.1 A wlnia
3.1.1 makdsesiulwihamiiioufoRau au
Wi (Planned Outage) ﬁm%’w:ﬂ#’ﬂﬂﬁﬂﬁamﬁgq
wffoutasnunsauiusaus 300 kVA fuily
8NLIY NIRNLAY
nsudeauln 100% 100% 100% 100% 100%
- wdsvadulwiharmih hitesndn 3 Ju (5v) - - - -
- wdsvasiulniharmihn desndn 3 Fu (318) - - - -
n1sUHURIY 100% 100% 100% 100% 100%
- UtRemsumuszeznaiudsld (3e) - - - -
- luanansaufuianuiunussesioa - - - -
udsly (510)

3.1.2 nsuilatgmlniaeu dwsudlalniilu 100% 100% 100% 100% 100%
UAAIAVS DLUARAA NS TUTIRRGS
yifoutasuunsaufusaus 300 kVA Fily
8nLIY NARNLAY

- wnlalamlniidu nelu 24 @, (579) - - - -
- unladgmlidagu Bu 24 9w, (518)




5'1&1\‘1'mwamiﬁ'1Lﬁu\‘numummgwqmmwu’%mwm nna.

nslfhdugiinnadawdavays ns 038-054701
3. sasgumsliuinisiinsininfuusziududlélnfinvas nwn. ( Guaranteed Standards of Performance)’

u/lAseu

Wnune

NANITAIEUIIY

a.n.

N

=
..

Tasuna 1

Jaymnaudassn

3.2 syeznaniifueldlnihmelniveldlni
(Gudmaniuiidualdlniinthsztuuas
UtanuReuluasudow) nsditiszuy
Imgniouatiuo

3.2.1 SEUULIITAN (380/230 Taad)

32.1.1 fueldlifhfivefedetinosuualaiiu

30 wond 3 uld
- wadlas
melu 2 Juinig (51e)
NW 2 wins (57w)
- UBNLIALBY

melu 5 Juinig (57e)

WY 5 Juiins (57w)
3.2.1.2 fueldlulihiivefndafinesuuaiundy
30 woud 3 la
ST RRR

melu 2 Juinig (51e)

WY 2 wins (51e)
- UBNLUALLDY

melu 5 Jurinis (519)

VW 5 uvins (519)

100%

100%

100%

100%

100%
44

100%
230

100%
71

100%
190

100%
72

100%
195

100%
187

100%
615

13iA995189UNANTSANLTIWIU NSUVDRANY
AmosvUIANUNII 30 A 3 wld Tuwsiiiad

131799518 9UNANTSANLTWIU NSUVDRAAY
AMDSVUIALNUNIT 30 A 3 1WA WaNLUALIBY
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3. Wnsgrunsliusnisini sl suuseiunudldwiivues nva. ( Guaranteed Standards of Performance)

NANTSANLLIUIY
/AU W Uayvnguassa
3.0 .. ii.a. lasung 1
3.2.2 TEUULIIAUGA(22/33 1)
3.2.2.1 nilaulasruinsiuiuliiiiu 250 1Al 100% 100% 100% 100% 100%
melu 35 Juviinig (519) 1 2 2 5
WL 35 7uiins (518)
3.2.2.2 Mok Uaauunnsaunuiunin 250 1AL 100% 100% 100% 100% 100%
ugilaitA 2,000 LAdLe 20 19 25 64
mely 55 Juins (57)
AW 55 Wi (519)
3.3 szpzameuauedifldlninfesvevie
fosi3au
3.3.1 mslewdeglilwiuwazySonsivaen 100% 100% 100% 100% 100%
nanusAunsiolin
melu 15 Twihns (519) 136 128 150 414
WY 15 Juins (51e)
3.3.2 mMsngAunanUseAunsialnn 100% 100% 100% 100% 100%
melu 3 Jurinig (519) 64 80 61 141
Y 3 uiins (57w)
333 mInTedeutedesSeu featuseiu 100% 100% 100% 100% 100%
wsenulni waglwihnsensu
- wugldlnidi anelu 5 Jwiinis (51e) 1 1
- wugldlldih Ay 5 dwihms (579)




FIYIUNANTANTUUANNANINTFIUANNWUINITVR NA.
nslfhdugiinnadawdavays ns 038-054701
3. Wnsgrunsliusnisini sl suuseiunudldwiivues nva. ( Guaranteed Standards of Performance)

NANIATUY
/AU W Uayvnguassa

=
1.9 .. i.a. Tasuna 1

3.3.4 nInTdeutedesdeuieatunise 100% 100% 100% 100% 100%
w3esianthelihuasluadasuidualiih
- nsRaeursefnsaglyluih 1 4 6 11
melu 5 v (57)
- asaaeuvsefnseaglluih
AU 5 Uvnnng (578)
3.3.5 AITIWAURUAIUINIG (AMUSAITVBIBLUR) 95% 100% 100% 100% 100%
amdlunisialidesnindesas 95
- anfiunisnelu 25 Juviinig
- AHUNITIAY 25 Tuing
3.4 szezaandelwAundu nsdigneadiglniln
(GufanFuiigldlnidrssRuuasujia
auRouluasudaw)
3.4.1 fldlsedn
- wALEDY 100% 100% 100% 100% 100%
melu 1 Fwhns (57w) 3,231 2,797 2,546 8,574
WY 1 wins (51e)
- UaNLUALRY 100% 100% 100% 100% 100%
mely 3 Juiins (579) - - - -

VW 3 uInis (519)




3. Wnsgrunsliusnisini sl suuseiunudldwiivues nva. ( Guaranteed Standards of Performance)

51&1ﬁﬂuwamiﬁﬂLﬁumumummgﬂu@mmwﬁmwm nna.

nslfhdugiinnadawdavays ns 038-054701

NANTSANLLIUIY
/AU W Uayvnguassa
3.0 .. ii.a. lasung 1
3.4.2 fldlnselvgy 100% 100% 100% 100% 100%
melu 2 s (57e) - - - -
WY 2 Juiins (57w)
3.5 n33neRuAUSuiidnelaedianioRusdn 85% 100% 100% 100% 100%
aufisuuseiulusseziaaniinnmun
melu 10 Twihns (518) 1 1 1 3

LAY 10 uvinis (579)




