FIEIUKNANTTANTUUAUNINTFIUAMAINUINITVBY NUA.

nsndhdugiinnadamdavays Tns 038-054701

2. aasgrunsluinisialu (Overall Standards)

NANIIANLUIUY
/AU W Uayvnguassa
n.a. da.0. n.g. Iasuna 3
2.1 a@usadngliiifaulddasaz 90 wasann laitioanin 90% | 100% 100% 100% 100%
seuulnindadas duannaniilduuds
gniiu nsfigniau
- awsedngliliunelu ¢ v, (ad) - - - -
- delAwAun ¢ v (ad) - - - -
2.2 awsaufludedesSeuludasusedulni Lidosndn 95% | 100% 100% 100% 100%

#%euas 95 melu 4 \WouGaaFeulu
anganwaldnys)
- annsaunludefoaseuvesylyluih
meflu 4 ey (Fe9)
- wiletefeassuveadlyluih

WUNIT 4 Weu (1599)




FIEIUKNANTTANTUUAUNINTFIUAMAINUINITVBY NUA.

nsndhdugiinnadamdavays Tns 038-054701

2. aasgrunsluinisialu (Overall Standards)

Nan1sALLUeIUY
/AU W Uayvnguassa
n.0. a.0. n.e. Tasuna 3
2.3 msdruntaglnihitléass
2.3.1 gl lunsuungrumheyniou laideeni1 98% | 100% 100% 100% 100%
N3y
- gwrmheliihildetmnideu (519) 82,005 | 82154 | 82254 | 246,413
- ﬁwuau;ﬂ%’lvxlﬂﬂumsuuumﬁ"’wm (378) 82,005 | 82154 | 82254 | 246,413
2.3.2 glglniinlunidiassunie yawieu ynsy 100% 100% 100% 100% 100%
- swAmheliihildetmnifeu (1e) 35145 | 35208 | 35251 | 105,604
- ai’wmu;ﬂsi’fl%lﬂmmﬁaqﬁzmm (118) 35145 | 35208 | 35251 | 105,604
2.4 Fadsluudamiarlninluudaziion Laivfosndn 95% | 100% 100% 100% 100%
litfeunin¥ewas 95
- dnddluudanilanlwihlisudldlnih . (1e) 11,7150 | 117,362 | 117,505 | 234,867
- Suvlundmianliiiiomn (57e) 11,7150 | 117,362 | 117,505 | 234,867




FIEIUKNANTTANTUUAUNINTFIUAMAINUINITVBY NUA.
nsndhdugiinnadamdavays Tns 038-054701

2. aasgrunsluinisialu (Overall Standards)

NANTTALLUNIY
/AU W Uayvnguassa

n.a. a.0. n.g. lasung 3

2.5 naudaiaassuanglilni nisanla 100% 100% 100% 100% 100%

SuA1¥es anelu 30 Jusinis lidesndn
fowaz 100
- anunsanauAauve gl
el 30 Swinis (Be9)
- meuAnuveglglnih
Aunda 30 whinig (399)

2.6 aaudefasFauanngldluimialnsdnd laitfoania 90% - - - - Tute Call center AsloAnm
(Call Center) malu 10 w1 laifpesneaung sy N,
lsideanin3eeas 90 lonan1saLiinay 310 nun.

- anunsonauiauve i
mely 10 Wi
- waumaNvaa gl

LWUAI 10 YN




5'1&1\‘1'mwam59i"1Lﬁu\‘numummgwqmmwu’%mwm nna.

nslfhdugiinnadawdavays ns 038-054701
3. sasgumsliuinisiinsininfuusziududlélnfinvas nwn. ( Guaranteed Standards of Performance)’

NANITAIEUIIY
u/1A599U Wnune

Jaymnaudassn
n.a. a.0. n.g. Tasund 3

3.1 A wlnia

3.1.1 makdsesiulwihamiiioufoRau au
Wi (Planned Outage) ﬁm%’w:ﬂ#’ﬂﬂﬁﬂﬁamﬁgq
wffoutasnunsauiusaus 300 kVA fuily
8NLIY NIRNLAY

nsudesulv 100% 100%
- wdsvadulwiharmih hitesndn 3 Ju (5v)
- wdsvasiulniharmihn desndn 3 Fu (318)
n1sUHURIY 100% 100% 100% 100% 100%
- UtRemsumuszeznaiudsld (3e)
- luanansaufuianuiunussesioa
udsly (510)

3.1.2 nsuilatgmlniaeu dwsudlalniilu 100% 100%
UAAIAVS DLUARAA NS TUTRRG
wifoutasuuInsuiusoue 300 kVA fuld
8NLIY NIRNLAY

- wnlalamlniidu nelu 24 @, (579)

100% 100% 100%

- unladgmlidagu Bu 24 9w, (518)




5'1&1\‘1'mwamiﬁ'1Lﬁu\‘numummgwqmmwu’%mwm nna.

nslfhdugiinnadawdavays ns 038-054701
3. sasgumsliuinisiinsininfuusziududlélnfinvas nwn. ( Guaranteed Standards of Performance)’

u/lAseu

Wnune

NANITAIEUIIY

f.A.

d.a.

n.8.

Tasund 3

Jaymnaudassn

3.2 syeznaniifueldlnihmelniveldlni
(Gudmaniuiidualdlniinthsztuuas
UtanuReuluasudow) nsditiszuy
Imgniouatiuo

3.2.1 SEUULIITAN (380/230 Taad)

32.1.1 fueldlifhfivefedetinosuualaiiu

30 wond 3 uld
- wadlas
melu 2 Juinig (51e)
NW 2 wins (57w)
- UBNLIALBY

melu 5 Juinig (57e)

WY 5 Juiins (57w)
3.2.1.2 fueldlulihiivefndafinesuuaiundy
30 woud 3 la
ST RRR

melu 2 Juinig (51e)

WY 2 wins (51e)
- UBNLUALLDY

melu 5 Jurinis (519)

VW 5 uvins (519)

100%

100%

100%

100%

100%
46

100%
194

100%
44

100%
185

100%
40

100%
179

100%
130

100%
558

13iA995189UNANTSANLTIWIU NSUVDRANY
AmosvUIANUNII 30 A 3 wld Tuwsiiiad

131799518 9UNANTSANLTWIU NSUVDRAAY
AMDSVUIALNUNIT 30 A 3 1WA WaNLUALIBY




FIYIUNANTANTUUANNANINTFIUANNWUINITVR NA.
nslfhdugiinnadawdavays ns 038-054701
3. Wnsgrunsliusnisini sl suuseiunudldwiivues nva. ( Guaranteed Standards of Performance)

NANTSANLLIUIY
/AU W Uayvnguassa
n.a. a.0. n.4. lasuna 3
3.2.2 TEUULIIAUGA(22/33 1)
3.2.2.1 nilaulasruinsiuiuliiiiu 250 1Al 100% 100% 100% 100% 100%
melu 35 Juviinig (519) 2 1 - 3
WL 35 7uiins (518)
3.2.2.2 Mok Uaauunnsaunuiunin 250 1AL 100% 100% 100% 100% 100%
e liiAu 2,000 LALE 7 5 4 16
mely 55 Juins (57)
AW 55 Wi (519)
3.3 szpzameuauedifldlninfesvevie
fosi3au
3.3.1 mslewdeglilwiuwazySonsivaen 100% 100% 100% 100% 100%
nanusAunsiolin
melu 30 Juing (57) 102 127 116 361
WY 30 Fuiins (57)
3.3.2 mMsngAunanUseAunsialnn 100% 100% 100% 100% 100%
melu 20 Juins (57) 62 49 64 175
WY 20 ins (51e)
333 mInTedeutedesSeu featuseiu 100% 100% 100% 100% 100%
wsenulni waglwihnsensu
- wugldlnidi anelu 5 Jwiinis (51e) 1 1
- wugldlldih Ay 5 dwihms (579)




FIYIUNANTANTUUANNANINTFIUANNWUINITVR NA.
nslfhdugiinnadawdavays ns 038-054701
3. Wnsgrunsliusnisini sl suuseiunudldwiivues nva. ( Guaranteed Standards of Performance)

NANIATUY
/AU W Uayvnguassa

n.a. a.0. n.g. Tasund 3

3.3.4 nInTdeutedesdeuieatunise 100% 100% 100% 100% 100%
w3esianthelihuasluadasuidualiih
- nsRaeursefnsaglyluih
melu 5 v (57)
- asaaeuvsefnseaglluih
AU 5 Uvnnng (578)
3.3.5 AITIWAURUAIUINIG (AMUSAITVBIBLUR) 95% 100% 100% 100% 100%
amdlunisialidesnindesas 95
- anfiunisnelu 25 Juviinig
- AHUNITIAY 25 Tuing
3.4 szezaandelwAundu nsdigneadiglniln
(GufanFuiigldlnidrssRuuasujia
auRouluasudaw)
3.4.1 fldlsedn
- wALEDY 100% 100% 100% 100% 100%
aelu 1 Jwihng (51e) 2,784 3,107 3,542 9,433
WY 1 wins (51e)
- UaNLUALRY 100% 100% 100% 100% 100%
mely 3 Juiins (579) - - - -

VW 3 uInis (519)




3. Wnsgrunsliusnisini sl suuseiunudldwiivues nva. ( Guaranteed Standards of Performance)

51&1ﬁﬂuwamiﬁﬂLﬁumumummgﬂu@mmwﬁmwm nna.

nslfhdugiinnadawdavays ns 038-054701

NANTSANLLIUIY
/AU W Uayvnguassa
n.a. a.0. n.4. lasuna 3
3.4.2 fldlnselvgy 100% 100% 100% 100% 100%
melu 2 s (57e) - - - -
WY 2 Juiins (57w)
3.5 n33neRuAUSuiidnelaedianioRusdn 85% 100% 100% 100% 100%
aufisuuseiulusseziaaniinnmun
melu 10 Twihns (518) 2 1 1 4

LAY 10 uvinis (579)




