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2. umsgquﬂ'lﬂﬁu'%nqsﬁ"’ﬂﬂ (Overall Standards)

nsirdaugiiniadwiagays ns 038-054701

NANTIALEUIY
NU/1As99u Wi Uaynnguassa
3.0, NN, fi.a. lasund 1
2.1 a@wnsadngluiiAuladesas 90 wasan laitloandn 90% | 100% 100% 100% 100%

szuulnindados duanaaniilddunds
anLiu nsdigniau

- anansadngliliunely 4 v, (ad) - - - -

- gliAwiung 4 v, (afa) - - - -
aunsautladedesSeuluGouseiulni lidond1 95% | 95% 95% 95% 95%

2.2

1a5ewaz 95 aelu 4 auGaesSewdy

aneanwalanys)

- anunsaunlvteseaseuvesldln
aelu 4 oy (3e9)

- uwnlvdedessyuvadlyluih

WUNIN 4 ey (1599)
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nsirdaugiiniadwiagays ns 038-054701

2. umsgqun'lﬂﬁu'%nqsﬁ"’ﬂﬂ (Overall Standards)

NaN1IALEUeY
NU/1As99u Wi Uaynnguassa
A, .. e | laswa 1
2.3 nssumelnihitldese
2.3.1 gl lunvuuneumhennisiou Lifosndn 98% | 100% 100% | #VALUE! | #DIV/0!
NNTY
- gruAmhelnihildasmnideu (31v) 31,412 30,875 -
- Fwugldlnilunsuunnmun (51e) 31412 | 30,875 _
2.3.2 glglviiluniilouniig nnkieu nnse 100% 100% 100%
- gruAmthelnihildasmnideu (31v) 12,812 12,171 -
- Fwngldniniiemman (578) 12,812 | 12171 _
2.4 Jndslundmidaninirlundazifou lyitlowndn 95% | 100% 100%
LaitfaundnFowas 95
- dndduudmdalailFtudld i o) 44,224 | 43,046 -
- wluwdmialivisvue (51e) 44,224 | 43,046 _
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nsirdaugiiniadwiagays ns 038-054701

2. umsgquﬂ'lﬂﬁu'%nqsﬁ"’ﬂﬂ (Overall Standards)

NaN1IALEUeY
NU/1As99u Wi Uaynnguassa
.. .. e | lesuna 1
100% 100% 100% 100% 100%

2.5 nautedosFsuangldluii vawinld
%4 o v o/ o (R4 1
SuA15a9 nelu 30 Juiinis luddeendn
v
$awaz 100

- @UNIINBUANNYDE LS b
Aelu 30 WYnns (599)

- maunmve gl
VU 30 JUINNS (15849)

2.6 naudaiaasuangldlnimieinsdum
(Call Center) n18lu 10 w19
ladasnin¥aeaz 90

- @NINBUANNYDE LS b
Aely 10 w9
- mauAnNve gl

WU 10 W19l

laitioenIn 90%
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3. 103U U NS WA SuuseAunugleluives nula. ( Guaranteed Standards of Performance)

nsirdaugiiniadwingays ns 038-054701

U/ 1AT99U

wWviane

NaN1SALEUIU

a.a.

N.N.

i.a.

Tnsuna 1

Uaynnguassa

3.1 Aaua Il

3.1.1 maudaveduliinarsmtiiteufiRnu s
Wi (Planned Outage) ﬁm%’wﬂﬁﬂﬂ’lﬁamﬁgﬂ
wionUaswuNnT LU 300 KVA Fuly
gnLIU NstianLau
nsudeaulu

- udsvenulninaamni
laitlpanin 3 Tu (519)
- udsweaulniham deunin 3 Ju (579)
n1sUfURY
- UjTRmuumuszsznafiudaly (51e)
- ldanunsaufUiRnuiunuszezim

An9kd (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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3. 103U U NS WA SuuseAunugleluives nula. ( Guaranteed Standards of Performance)

nsirdaugiiniadwingays ns 038-054701

NANITANLEUNIU
/1A wWavang Uaynnguassa
.0. LN fi.0. Tasuna 1
3.1.2 msunlalgminieiu dusudlylilu 100% 100% 100% 100% 100%

' o
A a (Y

LUANAUIAYTBLUARAANTTUTIRARY
DL UAIIUINTINAUA LA 300 KVA Tull

gnLIu Nsiianau

- unladgmluiiau anelu 24 . (519)

- unladgmluiidu By 24 9. (519)
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3. 103U U NS WA SuuseAunugleluives nula. ( Guaranteed Standards of Performance)

NANISALEUIY
/1A wWavang Uaynnguassa
1.9 .. i.a. Tnsuna 1
3.2 szezaigualdluinselvaveldlni
(ﬁ'uﬁ'ﬂmn%’uﬁé’%ﬂ%’lﬂﬁﬁﬁzﬁuua:
UftRnuReuluasudow nsdllissuu
Imreniouagud
321 SYUULSSUAT (380/230 Taad)
3211 fueldlifinfivedasdimesuunalsiiu
30 woud 3 wia
- LUALBY 100% 100% 100% #DIV/0! #DIV/0!
ety 2 wms (51e) 38 32 0
VK 2 Juvns (57e) 0 0 0
- yanUaLilag 100% 100% 100% #DIV/0! 100%
aely 5 uiims (51e) 189 128 317
VY 5 Jumnis (519) 0 0 0
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o\ i o/ (Y] Y] 3
3. 103U U NS WA SuuseAunugleluives nula. ( Guaranteed Standards of Performance)
NANISALEUIY
/1A wWavang Uaynnguassa
1.9 .. i.a. Tnsuna 1
3.2.1.2 ﬂmai%’lﬂ/\lﬂﬂﬁ%amégﬂﬁL@a%mmmﬁuﬂd’]
30 waud 3 wia
- LUALBY 100% 100% 100% 100% 100%
aely 2 uims (51e) 0 0 0
LAY 2 unins (519) 0 0 0
- UBNLYALIBY 100% 100% 100% 100% 100%
melu 5 Jusinis (57e) 0 0 0
WY 5 Juing (519) 0 0 0
3.2.2 SEUULIWIUGN(22/33 1AN)
3.2.2.1 vilpwlasvuinsiunulidiiy - 250 Ao 100% 100% 100% 100%
Aelu 35 Winns (518) 4 9
VY 35 JUnnis (519) 0 0
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3. 103U U NS WA SuuseAunugleluives nula. ( Guaranteed Standards of Performance)

/ATy wWinne HAM IR Uaynnguassa
3.0, NN, .0 Tosuna 1
3.2.2.2 il UasuunnsnAuAUnIT 250 A3 100% 100% 100% 100%
Wi kAU 2,000 LA
nelu 55 Wins (59) 3 0
Wy 55 uiinis (51e) 0 0
3.3 syezamevaussiidlilniinesvevie
fosi3u
3.3.1 mslouderldlnihuazyionsasuy 100% 100.00% 100% #DIV/O!
nanyseAunmslglng
nelu 30 Juviins (519) 81 106 0
W 30 Twinig (579) 0 0
3.3.2 MydwAunanUsziunsia i 100% 100% 100% HOIV/O!
nelu 20 Juviins (519) 113 63 0
Wy 20 Twins (519) 0 0 0
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3. 103U U NS WA SuuseAunugleluives nula. ( Guaranteed Standards of Performance)

NANIIANLUIIU
/1A wWavang Uaynnguassa
1.0 AN, fi.a. lasuna 1
333 nsasrvdeutedesseu Ruafusysu 100% 100% 100% 100% 100%
wseulnin wagluinsensu
- wudldli anelu 5 Fwims (5ne) ) 0
- wudldliih w5 dwins (5ne) ] 0
3.3.4 nsnndeudedeaiuuiuitunisey 100% 100% 100% 100% 100%
w3estamieliuarluasasuiuailni
- avdeuvisefnsieyldln ) 0
aulu 5 s (57)
- avavdeuvisefnseyldln ] 0
AW 5 Tunin1s (57)
3.3.5 NMFYAURUAIUIANT (ATUSATVEIULUR) 95% 95% 95% 95% 95%
adunsialitesnindevas 95
- antumsneglu 25 Jwiinis ) 0
- eliunsiiy 25 Jwing ) 0
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3. 103U U NS WA SuuseAunugleluives nula. ( Guaranteed Standards of Performance)

NAN1IANLHUY
/1A wWavang Uaynnguassa
.. .. e | lasuna 1
3.4 szezandngliaundu nsnignendngluiii
(WudnanSuiigfldlnidrszsRunazujda
mueuluasudau)
3.4.1 Fldlnisedn
- wALlias 100% 100% 100% 100%
aelu 1 Jwihms (57w) 1340 1798 )
Wi 1 wims (51e) ) ) )
- uaniuAiiad 100% 100% 100% 100% 100%
Aely 3 wihms (578) ) ) ) 0
Wi 3 Twims (519) ) ) ) 0
, [0) [0) [0) 0, 0,
342 Eﬁ‘ﬂWiWEﬂ%m 100% 100% 100% 100% 100%
ety 2 Jwinig (519) ) ) ) 0
Wy 2 Jwims (5) ) ) ) 0




FIPIUNANTANTUIUAIUNIATFIUAMUAINUINITVRS N,
nsirdaugiiniadwingays ns 038-054701

3. 103U U NS WA SuuseAunugleluives nula. ( Guaranteed Standards of Performance)

NANISALEUIY
/1A wWavang Uaynnguassa
1.9 .. i.a. Tnsuna 1
3.5 N15318RUANUSUNI AR O UER 85% 85% 85% 85% 85%

AuNsUUseAulusTazIIa1NININUn
Aelu 10 Juvims (51e)

VK 10 uvinis (579)




