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NANTIALEUIY
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anLiu nsdigniau
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2.2

1a5ewaz 95 aelu 4 auGaesSewdy

aneanwalanys)

- anunsaunlvteseaseuvesldln
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2. umsgqun'lﬂﬁu'%nqsﬁ"’ﬂﬂ (Overall Standards)

NANIIANLUUY
NU/1As99u Wi Uaynnguassa
3.0, .. ii.a. Tasuna 1
2.3 mssruniaglnihildess
2.3.1 gl lunvuuneumhennisiou Lifosndn 98% | 100%
NNTY
- gruAmhelnihildasmnideu (31v) 82,031 - -
- Fwugldlnilunsuunnmun (51e) 82,031 _ _
2.3.2 glglviiluniilouniig nnkieu nnse 100% 100%
- mummuwlﬂ/\lﬂ’lﬂ%ﬁ]imﬂLmau (519) 34,698 - —
- Fwngldniniiemman (578) 34,698 — _
2.4 dndslundndarluinlundazifiou Laitloani1 95% | 99%
lsitleeniniowas 95
- dndsluudmtianlniliiuglalnda (51e) 115,771 - -

- snulundwmtanlndnavun (519)

116,729
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NaN1IALEUeY
NU/1As99u Wi Uaynnguassa
.. .. e | lesuna 1
100% 100% 100% 100% 100%

2.5 nautedosFsuangldluii vawinld
%4 o v o/ o (R4 1
SuA15a9 nelu 30 Juiinis luddeendn
v
$awaz 100

- @UNIINBUANNYDE LS b
Aelu 30 WYnns (599)

- maunmve gl
VU 30 JUINNS (15849)

2.6 naudaiaasuangldlnimieinsdum
(Call Center) n18lu 10 w19
ladasnin¥aeaz 90

- @NINBUANNYDE LS b
Aely 10 w9
- mauAnNve gl

WU 10 W19l

laitioenIn 90%




FIENUNANTANTUNUANNIATFIUAMNINUINITVRY AN,

3. 103U U NS WA SuuseAunugleluives nula. ( Guaranteed Standards of Performance)
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U/ 1AT99U

wWviane

NaN1SALEUIU

a.a.

N.N.

i.a.

Tnsuna 1

Uaynnguassa

3.1 Aaua Il

3.1.1 maudaveduliinarsmtiiteufiRnu s
Wi (Planned Outage) ﬁm%’wﬂﬁﬂﬂ’lﬁamﬁgﬂ
wionUaswuNnT LU 300 KVA Fuly
gnLIU NstianLau
nsudeaulu

- udsvenulninaamni
laitlpanin 3 Tu (519)
- udsweaulniham deunin 3 Ju (579)
n1sUfURY
- UjTRmuumuszsznafiudaly (51e)
- ldanunsaufUiRnuiunuszezim

An9kd (579)

100%

100%

100%

100%

100%

100%

100%

100%

100%

100%
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NANITANLEUNIU
/1A wWavang Uaynnguassa
.0. LN fi.0. Tasuna 1
3.1.2 msunlalgminieiu dusudlylilu 100% 100% 100% 100% 100%

' o
A a (Y

LUANAUIAYTBLUARAANTTUTIRARY
DL UAIIUINTINAUA LA 300 KVA Tull

gnLIu Nsiianau

- unladgmluiiau anelu 24 . (519)

- unladgmluiidu By 24 9. (519)
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NANIIANLUIIU
Uaynnguassa

uAs99u Wanng
1.9 .. i.a. Tnsuna 1

3.2 szezagveldlniselvsdveldlvin
(Huiinantungualdlniidrsztuuas
UfjuRnuRauluasuiiu) nsaliiszuy

o 1 14 [

Imreniouagud

3.2.1 SPUULIIRUA (380/230 Taar)
3211 fueldlifinfivedasdimesuunalsiiu

30 woud 3 wia

- ALy 100% 100%
melu 2 Tuins (51e) 38

VW 2 JuYnis (51e)

- UBNLUALIBY 100% 100%
aely 5 uiims (51e) 189

WY 5 duynnig (519)
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NANISALEUIY
/1A wWavang Uaynnguassa
1.9 .. i.a. Tnsuna 1
3.2.1.2 ﬂmaisﬁlﬂ/\lﬂﬂﬁ%amgﬂﬁL@a%mmmﬁuﬂd’]
30 waud 3 wia
- waLiieg 100% 100% 100% 100%
aely 2 uims (51e) 0 0
LAY 2 unins (519) 0 0
- wanALlieg 100% 100% 100% 100%
melu 5 Jusinis (57e) 0 0
WY 5 Juing (519) 0 0
3.2.2 SEUULIWIUGN(22/33 1AN)
3.2.2.1 vilpwlasvuinsiunulidiiy - 250 Ao 100% 100% 100% 100%
aelu 35 Tusinnis (57e) a 0 0
VY 35 JUnnis (519) 0 0 0
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NANTISANTUIY
/1A wWavang Uaynnguassa
30.0. .. .. lasuna 1
3.2.2.2 ¥awlasuuInsIunuAunIn 250 1AL 100% 100% 100% 100%
Wi kAU 2,000 LA
aelu 55 Juims (57e) 3 _ _
WY 55 u¥innng (51e) _ _ _
3.3 syezamevaussiidlilniinesvevie
Sp9i5eu
3.3.1 mslouderldlnihuazyionsasuy 100% 100.00% 100% | #VALUE!
nanyseAunmslglng
aely 30 Twims (51e) 81 - -
WY 30 Winnng (57e) 0 _ _
3.3.2 MyngAuranUseiunsia bl 100% 100% 100% H#DIV/0!
aely 20 Twims (51e) 113
WY 20 uinng (519) 0
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NANIIANLUIIU
/1A wWavang Uaynnguassa
1.0 AN, fi.a. lasuna 1
333 nsasrvdeutedesseu Ruafusysu 100% 100% 100% 100% 100%
wseulnin wagluinsensu
- wudldli anelu 5 Fwims (5ne) _ _ _ 0
- wudldliih w5 dwins (5ne) _ _ _ 0
3.3.4 nsnndeudedeaiuuiuitunisey 100% 100% 100% 100% 100%
w3estamieliuarluasasuiuailni
- avdeuvisefnsieyldln _ _ _ 0
aulu 5 s (57)
- avavdeuvisefnseyldln _ _ _ 0
AW 5 Tunin1s (57)
3.3.5 NMFYAURUAIUIANT (ATUSATVEIULUR) 95% 95% 95% 95% 95%
adunsialitesnindevas 95
- antunsniglu 25 Tiing _ 0
- Aliunsu 25 JUYinnig _ 0
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NaN1SALEUIU
nu/1A599U wWvune

Uaynnguassa
.. n.N. fa. | lasuna 1

3.4 szezandngliaundu nsnignendngluiii
(WudnanSuiigfldlnidrszsRunazujda
auidauluasudan)

3.4.1 Fldlnisedn

- ALY 100% 100% 100% 100% 100%

melu 1 Juins (51e) 1340 _ _

w1 uins (51e)
- UBNLYALIDY 100% 100% 100% 100% 100%
nelu 3 Juims (579)
Wu 3 uins (518)
342 Eﬂ%lWi’]EﬂWy}l 100% 100% 100% 100% 100%
amelu 2 Juins (519)

VW 2 uiinis (51e)
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NANISALEUIY
/1A wWavang Uaynnguassa
1.9 .. i.a. Tnsuna 1
3.5 N15318RUANUSUNI AR O UER 85% 85% 85% 85% 85%

AuNsUUseAulusTazIIa1NININUn
Aelu 10 Juvims (51e)

VK 10 uvinis (579)




