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2. iasgrunsiuinisialy (Overall Standards)

NANISAUUIY
/lAse9u Wi Jsymnguassn
43,8, n.A. 1.0 Tasuna 2
2.1 dusaangliinfulasesay 90 wasan laitlosnin 90%

szuulnintates duanaflasunda
gniiu nsfianiau

- @nnsaanelnAunelu 4 ¥4, (r59) 69 109 90

- elWAwAUNIT 4 4. (AS9) - 2 -

2.2 @unsautludedesFouluSoaussiulnii litoend 95%
18%e8ay 95 nelu 4 WaudaeSawdu
aneanwalanes)

- anunsaunludedoaseuvesglylui
melu 4 Wou (309
- wilwtefoasuvesglyluih

WVUNIN 4 ey (1599) B} B} )
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2. 1193551UN151HUIN5911LU (Overall Standards)

u/1A399U wWanane sl Jsymnguassn
1.8, W.A. 5.0, Iasuna 2
2.3 mydundaglniitldass
2.3.1 gl lusvuungrumhennifou Liitosnd1 98% | 1000 100% 100% 100%
NNIY
- gwrmheliihildatmnideu (519) 4,133 4,143 4,163
- gl lwessuuntome (510) 4,133 4,143 4,163
2.3.2 glglninlusdiosgrumie ke nnsne 100% 100% 100% 100% 100%
- gsmheliihildatmnifeu (519) 30,232 30,259 30,379
- ﬁi’m’suﬁﬂﬁﬂw%mmﬁmﬁgﬂwm (318) 30,232 30,259 30,379
2.4 Faddlundmidlninlundaziiou laitdound1 95% | 99.05% | 99.03% | 99.01% | 99.03%
liteunin¥awas 95
- dnddduudanilanlwihlisudldlnih (1) 34,037 | 34,104 | 34,200
- Srunddundevienluiiiae (57e) 34,365 34,438 34,542




FIYUHANTANTUNUAUNINTFIUAMNINUINITVBY ANA. Useant 2566

nsindhdugiinnasnvidnnaidesves ns 053-791433 wasangly (11)17808

51891UUsTINABY LW8Y - AguIey 2566

2. iasgrunsiuinisialy (Overall Standards)

u/1A5997U

Wviune

NANISAUUIY

b8,

.0, 1.9,

Tasuna 2

Jsymnguassn

2.5 paudaiasFauanglilvi nisanla
v o v % o " Y 1
SuA1509 nelu 30 Yuvinnns luddesendn
v
Yawaz 100

- anunsaneumuvesyldlngh
ety 30 Jinis (5e4)

- maumauvaylglnii
WIUNIT 30 VNS (599)

2.6 naudaiasFeuanglelnniiniednsdum
(Call Center) melu 10 w1
ludaenindeuaz 90

- anunsaneuuvesyldlngi
Aoty 10 U9
- naumauvaeyldlnii

WUNIT 10 W19

100%

laltlpenin 90%

Tuiide Call center nsinim
Tai@9951897UNE Ws1E 1.

T9an1sAL TN 970 NUN.
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

U/ 1AT99U

Wnune

NANISALEUIY

b3 8.

W.A. 3.8,

Tasuna 2

UJaynnguassa

3.1 Aauawlnih

3.1.1 maudaveduliinarsmthiiteufiRnu s
uwu (Planned Outage) ﬁﬂ%%Uﬁﬁ%lWﬂﬁﬁaﬂﬁgﬂ
nifoulasuuaTINfuRaus 300 KVA Fuly
gnviu NsfiNLau
n1sudesulv

- wisweduluhaamnt
Liosndn 3 Ju (318)
- wiwwedulwiharamt deandn 3 Ju (318)
n1sUfURY
- UftRnuiunusseznafiudsld (5e)
- ldanunsaufURnuiunuszeza

Pa9ly (579)

100%

100%
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

U/ 1AT99U

Wnune

NANISALEUIY

b3 8.

n.A.

3.8,

Tasuna 2

UJaynnguassa

3.1.2 mawnlalgminiadu dusuglelily
UAMAUIAVTOLUARAAVINTTUTIAAGY
NBUUAUIATINAUAS 300 KVA Fuld

gnLiu NsaianLau

- wAleleymlavedu anelu 24 @, (579)

- unladgmluidu Bu 24 9. (519)

100%
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

/A9 wWviane aAULLLL LA, UJaynnguassa
141.9). .A. .0, lasuna 2
3.2 szezaigualdluinselvveldlni
(ﬁ'uﬁ'ﬂmn%’uﬁé’%ﬂ%’lﬂﬁﬁﬁzﬁuua:
Ujtianueuluasudow nsdliiszuu
Imnireniouagud
3.2.1 SEUULIIRUA (380/230 Thad)
3.2.1.1 Q’mai%lﬂﬁwﬁﬁuaam&gaﬁLmaifﬁuumlmﬁu
30 woul 3 wla
- waLiag 100% 95.24% 100% 100% 96.08%
melu 2 Jwihms (579) 20 27 q
NL 2 s (57) 1 ) i
- UBNLUALIDY 100% 100% 100% 100% 100%
nelu 5 Juvinms (579) 21 50 36
WY 5 wns (57w) i N i




FIENUNANTTANTUUANNNINTFIUAUAINUINITVRS ANA. Us2anT 2566
nsindhdugiiniaanvidnaldesvas Ins 053-791433 wasnnelu (11)17808
5189UUTEINARY WU - Aquiey 2566
Y a i o/ v o 3
3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

NAN1IANLEUSY
/A9 wWviane UJaynnguassa

4308, n.A. .. Tasung 2

3.2.1.2 gualdlwihivefiensdiosvwiaiund
30 woud 3 1la

v 100% H o ¥
- LURLUBDY Y imaaiwmumamimmmm APKIRII2I9N

melu 2 Fwihms (1e) - - _ wosvuiaiunil 30 A 3 wa Tuwaiilos

VW 2 Juvnis (51e)

- 3 0, 5% o a a o
UBNLUALIDY 100% VLNG]@QiqﬁJqqumaﬂqﬁ@’]Lu‘U\ﬂu NIVBAA G

melu 5 Fwhms (31e) - - _ Twasuualiunil 30 A 3 wia usnluatilos

Vi 5 Jurinnis (519)

3.2.2 SPUULIWIUGN(22/33 1A)

3.2.2.1 wieulaswwunsudulaiy 250 1o 100% - - -
Aoty 35 JuKinns (518) - i i

WY 35 Juvinnis (519) } B} _
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

N/ laseanu wWviune R Ty UJaynnguassa
1918, n.a. 3.8, Tasuna 2
3.2.2.2 RBLUAIUIATINAWAUNIT 250 1ATLD 100%
wail3itAu 2,000 1AdLe
nelu 55 Juving (519) _ _ _
AW 55 Tuinig (578)
3.3 svezameuaussiidlilniinfesvevia
foel3au
3.3.1 ﬂ’]ﬂ@ﬂ%@f}ﬂﬁﬂﬂ’]LL@%M%@H’WLU%EJ‘U 100% 100% 94.12% | 95.00% | 97.44%
nanusziunslglnii
aelu 30 Juviins (579) a1 16 19
AW 30 Tuinig (578) ) 1 1
3.3.2 mMydgAunanusziunsialuin 100% 100% 100% 7% | 92.86%
aelu 20 Juvins (579) 8 11 7
WY 20 Tuvng (519) i N 2
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

U/ 1AT99U

Wnune

NANISANLIUIIY

b3 8.

n.A.

3.8,

Tasuna 2

UJaynnguassa

3.3.3 NSASIEBUVD595 U LNEINUTEAU

wsssulndi waglviinsensu
- wugldlwi anelu 5 Fwims (5ne)

- wugldliih fu 5 dwihns (5ne)
3.3.4 nsniadoUteseussuieniuniseu
wdesTanhlniuazluasasudualnih
- psaaeuviseRaseyldlui
melu 5 Juring (57)
- psaauviseRaseyldlui
AU 5 WWims (518)
3.3.5 NMSAYAURUAIUIAT (ATUSNSVL8LUR)
aufiunsialitesniniovay 95
- afiunsnnelu 25 Juviinig

- AwdunISAE 25 Junns

100%

100%

95%

Tunsaln nun. Tdanusasdunisvenews
Tifudlgluile (idhagnsdilagfnnw)

Fe31dusesdreRuAuliiugldlng
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

N/ laseanu wWviune HaM 3y UJaynnguassa
1918, n.a. 3.8, Tasuna 2
3.4 szezanangliaunau nsdignendngluiii
(WudnanTuiildlnihdrsztunasufoa
auideulunsudan
3.4.1 glalisedn
- waLleg 100% 100% 100% 100% 100%
mMelu 1 Jwihms (579) 340 396 419
Wy 1 wins (57e) 340 396 419
- UBNLYALIDY 100% 100% 100%
nmelu 3 Juvims (1) 7 30 30
W 3 N (518) 7 32 30
342 alsielal 100% 100% 100% 100% 100%
amelu 2 Juvins (519) 0 0 0
Wy 2 Wwins (51e) 0 0 0
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

U/ 1AT99U

Wnune

NANISALEUIY

b3 8.

W.A. 3.8,

Tasuna 2

UJaynnguassa

3.5 N15318RUAUSUNI AU TART O UER
AnuNsUUsEAUIUSEELIAINNINUA
aely 10 Juims (51e)

Vi 10 uviinis (579)

85%




