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2. iasgrunsiuinisialy (Overall Standards)

NANISAUUIY
/lAse9u Wi Jsymnguassn
1.9 .. i.a. Tasuna 1
2.1 @ursadngluifuladesas 90 wasan Taitaenin 90% 100% 98.00% 100% 99.32%
szuulnintates duanaflasunda
gniiu nsfianiau
- @nnsaanelnAunelu 4 ¥4, (r59) 36 a9 60
- elWAwAUNIT 4 4. (AS9) - 1 - 0.68%

2.2 @unsautludedesFouluSoaussiulnii litoend 95%
18%e8ay 95 nelu 4 WaudaeSawdu
aneanwalanes)

- anunsaunludedoaseuvesglylui
melu 4 Wou (309
- wilwtefoasuvesglyluih

WVUNIN 4 ey (1599) B B} B} )
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2. 1193551UN151HUIN5911LU (Overall Standards)

NU/1A359974 Wy Sl Jsymnguassn
.. .. .. lasuna 1

23 mssunheluihitldase
2.3.1 glglwihlunsuungrumennideu Liitosnd1 98% | 1000 100% 100% 100%

NNIY

- gwrmheliihildatmnideu (519) 4,113 4,119 4,125

- gl lwessuuntome (510) 4,113 4,119 4,125
2.3.2 glglninlusdiosgrumie ke nnsne 100% 100% 100% 100% 100%

- éﬂumm’leﬂﬂﬁ%ﬁmmﬁau (578) 30.027 30.067 30191

- dwnudldlihadesimun (518) 30027 | 30067 | 30191

2.4 Faddlundamianlwilundazifou laltlpenin 95% | 99.08% 99.08% 99.08% 99.08%
lidaenindosas 95

- dnddduudanilanlwihlisudldlnih (1) 33,824 | 33,870 | 34,000

- Sndlundmie e (51e) 34140 34186 34316
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2. iasgrunsiuinisialy (Overall Standards)

u/1A5997U

Wviune

NANISAUUIY

a.n.

N

=l
..

Tasuna 1

Jsymnguassn

2.5 paudaiasFauanglilvi nisanla
v o v % o " Y 1
SuA1509 nelu 30 Yuvinnns luddesendn
v
Yawaz 100

- anunsaneumuvesyldlngh
ety 30 Jinis (5e4)

- maumauvaylglnii
WIUNIT 30 VNS (599)

2.6 naudaiasFeuanglelnniiniednsdum
(Call Center) melu 10 w1
ludaenindeuaz 90

- anunsaneuuvesyldlngi
Aoty 10 U9
- naumauvaeyldlnii

WUNIT 10 W19

100%

laltlpenin 90%

Tuiide Call center nsinim
Tai@9951897UNE Ws1E 1.

T9an1sAL TN 970 NUN.
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

U/ 1AT99U

NANISALEUIY

Wnune
1.0, .. i.a.

Tasuna 1

UJaynnguassa

3.1 Aauawlnih

3.1.1 maudaveduliinarsmthiiteufiRnu s
uwu (Planned Outage) ﬁﬂ%%Uﬁﬁ%lWﬂﬁﬁaﬂﬁgﬂ
nifoulasuuaTINfuRaus 300 KVA Fuly
gnviu NsfiNLau
n1sudesulv

- wisweduluhaamnt
Liosndn 3 Ju (318)
- wiwwedulwiharamt deandn 3 Ju (318)
n1sUfURY
- UftRnuiunusseznafiudsld (5e)
- ldanunsaufURnuiunuszeza

Pa9ly (579)

100%

100%
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

U/ 1AT99U

Wnune

NANISALEUIY

a.a.

=
N.N. a.a.

Tasuna 1

UJaynnguassa

3.1.2 mawnlalgminiadu dusuglelily
UAMAUIAVTOLUARAAVINTTUTIAAGY
NBUUAUIATINAUAS 300 KVA Fuld

gnLiu NsaianLau

- wAleleymlavedu anelu 24 @, (579)

- unladgmluidu Bu 24 9. (519)

100%
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

/A9 wWviane aAULLLL LA, UJaynnguassa
3.0, .. i.a. Tasuna 1
3.2 szezaigualdluinselvveldlni
(ﬁ'uﬁ'ﬂmn%’uﬁé’%ﬂ%’lﬂﬁﬁﬁzﬁuua:
Ujtianueuluasudow nsdliiszuu
Imnireniouagud
3.2.1 SEUULIIRUA (380/230 Thad)
3.2.1.1 Q’mai%lﬂﬁwﬁﬁuaam&gaﬁLmaifﬁuumlmﬁu
30 woul 3 wla
- waLliag 100% 100% 100% 100%
melu 2 Jwihms (579) 5 7 8
NW 2 Wihnig (519)
- UBNLUALIDY 100% 100% 100% 100%
nelu 5 Juvinms (579) 2 29 a0
AW 5 Wing (519)
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Aoty 35 JuKinns (518)

WY 35 Juvinnis (519)

Y a d' [ Y] 9] 3
3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)
NANISANLIUIIY
/A9 wWviane UJaynnguassa
1.9 9. i.a. Tasuna 1
3.2.1.2 feldlwihiivedassiinesvunaiuniy
30 woud 3 wid
- bUARIBY 100% 1A 99389 UNANITANTUIUY N1SVRRAAS
aelu 2 Fwhns (518) Twasvuraniunin 30 A 3 wla Tulwaiiia
VW 2 Juvnis (51e)
- Uanuunatiey 100% 13AD95189UNANTANTUU N1SVORAF
melu 5 fwhms (319) TwasvuraniunIl 30 A 3 1wla uaniuniilas
VW 5 Juvnig (519)
3.2.2 SPUULIWIUGN(22/33 1A)
3.2.2.1 vilpwlasvuinsiunuladiiy 250 Ao 100%
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

N/ laseanu wWviune R Ty UJaynnguassa
3.0, .. .. Tosuna 1
3.2.2.2 RBLUAIUIATINAWAUNIT 250 1ATLD 100%
wail3itAu 2,000 1AdLe
nelu 55 Juving (519)
AW 55 Tuinig (578)
3.3 svezameuaussiidlilniinfesvevia
foel3au
3.3.1 msleuderldluihuazydonsasuy 100% | 81.81% | 92.85% 100% 96.67%
nanusgiunslalai
nelu 30 Juviing (519) 9 13 65
WV 30 Juviing (519) > 1 i
3.3.2 mMydgAunanusziunsialuin 100% 100% 87.50% 100% 96.30%
aelu 20 Juvins (579) 11 7 8

VW 20 Wuvnnis (51)
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3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

U/ 1AT99U

Wnune

NANISANLIUIIY

a.a.

N.N.

i.a.

Tasuna 1

UJaynnguassa

3.3.3 NSASIEBUVD595 U LNEINUTEAU

wsssulndi waglviinsensu
- wugldlwi anelu 5 Fwims (5ne)

- wugldliih fu 5 dwihns (5ne)
3.3.4 nsniadoUteseussuieniuniseu
wdesTanhlniuazluasasudualnih
- psaaeuviseRaseyldlui
melu 5 Juring (57)
- psaauviseRaseyldlui
AU 5 WWims (518)
3.3.5 NMSAYAURUAIUIAT (ATUSNSVL8LUR)
aufiunsialitesniniovay 95
- afiunsnnelu 25 Juviinig

- AwdunISAE 25 Junns

100%

100%

95%

Tunsaln nun. Tdanusasdunisvenews
Tifudlgluile (idhagnsdilagfnnw)

Fe31dusesdreRuAuliiugldlng




nsindhdugiiniaanvidnaldesvas Ins 053-791433 wasnnelu (11)17808

FIENUNANTTANTUUANNNINTFIUAUAINUINITVRS ANA. Us2anT 2566

57891UU5EIURBU UNTIAN - HUIAN 2566
Y a i o/ v o 3
3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

NANISALEUIY
/A9 wWviane UJaynnguassa
1.9 9. i.a. Tasuna 1
3.4 szezanangliaunau nsdignendngluiii
(WudnanTuiildlnihdrsztunasufoa
auiaulvasuday)
3.4.1 glalisedn
- ALY 100% 100% 100% 100% 100%
aelu 1 uims (51e) 442 330 380
LAY 1 UNINg (578) 442 33() 380
- UBNLYALIBY 100% 100% 100% 100% 100%
aely 3 Juims (51e) 6 34 33
WY 3 3umnig (579) 6 34 33
342 alsielal 100% 100% 100% 100% 100%
melu 2 g (57e) 0 0 0
NY 2 umng (51e) 0 0 0
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Y a i o/ v 3
3. 11AsgIUNIWIUINTINsInihSulssAunugldlninves nwn. ( Guaranteed Standards of Performance)

NaNISANTUNY
/A9 wWviane UJaynnguassa

1.9 9. i.a. Tasuna 1

3.5 N15318RUAUSUNI AU TART O UER 85%
AnuNsUUsEAUIUSEELIAINNINUA
aely 10 Juims (51e)

Vi 10 uviinis (579)




