FIBUNANTITANTUIUANNIATFIUAMATNUTNITVDY NA.

AWE.11909 N5, 053-441776 UsEaAdU 5UAU 2566

2. 1nsg1un1suIn1sialy (Overall Standards)

/A9

Wvidne

NAN1ISAIL LU

f.A.

N.8.

9.A.

asuna 4

Usymnauassa

2.1 anansadglnindul@sosas 90 nasan
szuulnindatos tumnnandildsuuds
aniiu nsdigniau
- gnansaneliaunely 4 w.a. (ad)

- 9glWAuAunIT 4 4. (AS)

laiipenin 90%

100%

266

100%

272

100%

241

100%

779

2.2 anansautledodosSeuludauseiului
183083z 95 n1elu 4 \Heu (FasSeudu
aganwalones)

- gnansauledeseaseuvedlilni
el 4 Wou (389)
- unlvtefoaiouverldluih

VWA 4 10ou (1599)

laitoenin 95%

100%

100%

100%

100%

2.3 msguminglninitldase
2.3.1 glglviihluasuungumibenniieu
VNG
- grumiheeliifldademnideu (51e)
- Srunudldlilusssuuniomun (519)
2.3.2 gl luadissgumheynisieu Nnse
- grumheeliihfldaemnideu (51e)

- gl lunsuunnmun (57e)

100%

laitounin 98%

100%

100%
46,492
46,492

100%

100%
46,671
46,671

100%

100%
46,799
46,799

100%

100%
139,962
139,962

2.4 yndalundanianluinTundazifou
lidtiaenindeuay 95
- dndslundentian Inilvidudldluiia (s1e)

- uuluwdsntian lwdisrmun (518)

laitounin 95%

100%

46,492
46,492

100%

46,671
46,671

100%

46,799
46,799

100%

139,962
139,962

2.5 paudafassuangdlylnii nasanldsu
A1¥ae Aelu 30 Juvinns ldtesndn
Sewaz 100
- @sanuAInNYeI Ll

el 30 Fuvhinns (Seq)
- paumauvasE i

VWA 30 TUA1S (599)

100%

100%

100%

100%

100%
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2. 1nsg1un1suIn1sialy (Overall Standards)

NANTTALTUY
N/lATeu Wi Ugynnauassa
a.0. n.g. 5. | lnsuna 4
2.6 naudeFosFauangliluiimialnsdwi Liitdosndn 90%|  100% 100% 100% 100%

(Call Center) aglu 10 w¥i

lidsanindesas 90

- gnansameumnuve gl
nelu 10 wv

- moumnuve gl

WIUNIT 10 W
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3. asgrumsbiuinmsnnsivi Suussiuiudldlniives nWa. (Guaranteed Standards of Performance)

/A9

Wvidne

NaN1ISAIL LU

f.A.

N.8.

9.A.

asuna 4

Usymnauassa

3.1 Al
3.1.1 MaudwodulniharmiileufiRnuniu
Wi (Planned Outage) ﬁﬂﬁ%’uﬁﬂﬂﬂﬂ’lﬁam@?ﬂ
ifoudasunsauiudous 300 kvA Tuly
gnviu NIalanidu
QRN Y
- wasveRulWina s
laitlosnin 3 Ju (57)
- wasverulihasndh deunin 3 Ju (57)
nsuUjUAu
- UfRnuiumuszegnainialy (51e)
- WgnansaufuRauviuauszesioa
Augaly (510)
3.1.2 msunledaminieiv dmsugldlnin
Tuamauianiengnamnsuinngg
wioulasuuainiusiaus 300 KVA Tuly
#nviu NItlanidu
- whladgmlniheu anelu 24 9w, (518)

- whlatgmlndlsiu 1hiu 24 . (518)

100%

100%

100%

100%
17

100%
17

100%

100%
16

100%
16

100%

100%

100%

100%
41

100%
41

100%

3.2 szpzrraiigueldlvihmelnivaldlni
(GudaanFuitdueldlniindissiiu uas
UjtiRmuauluasudau) nadidissuy
ImrenTonaguia
3.2.1 SEUULIWUGI (380/230 Taas)
3.2.1.1 Qmaﬁﬂﬂﬂwﬁmaam%@ma‘%mmm"l,u'Lﬁu
30 wand 3 wia
- LUALIDY

ety 2 Jwihnis (579)

AU 2 TUYinIg (579)
- UanLYALLDY

ety 5 uriinig (5he)

WY 5 AUNNNT (578)

100%

100%

100%
111

100%

100%
151

100%

100%
142

100%

100%
404

100%
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3. asgrumsbiuinmsnnsivi Suussiuiudldlniives nWa. (Guaranteed Standards of Performance)

N/ lAsenu wWanune Ao Ugynauassn
f.0. .8, s.a. | lesunaa| 77
3212 Qmai%‘lﬂﬂwﬁmaﬁm&gﬂﬁLmaémmmﬁuﬂdw
30 woul 3 wla
- LAY 100% 100% 100% 100% 100%
nelu 2 Jwinisg (59) 1 1 2 q
AU 2 Tuvinnig (519) - - - -
- UBNLIALIBY 100% 100% 100% 100% 100%
melu 5 Jwinig (579) - - - -
WY 5 Tuvinnig (519) - - - -
3.2.2 STUULSIIUG (22/33 1A7)
3.2.2.1 ndauwlaswuinsauiulaiiu 250 1@3e 100% 100% 100% 100% 100%
nelu 35 Tuviinig (318) 1 - 1 2
WY 35 uinig (578) - - - -
3.2.2.2 WdlawUasuuinauiuiunan 250 1 100% 100% 100% 100% 100%
wekadlAy 2,000 LA
el 55 Tuviinig (518) - - - -
WY 55 Fuinig (578) - - - -
3.3 szpziammauauasiigltlniinfasvenie
foadau
3.3.1 msleudedlilwihuazysonisivasy 100% 100% | 100% | 100% | 100%
nanusgiunsiglnin
ety 30 Tuviinig (379) 83 100 42 225
LAY 30 UYINNIT (518) - - - -
3.3.2 nsAneAuranysziunislgluii 100% 100% 100% 100% 100%
ey 20 Tuviinig (579) 25 21 33 79
LAY 20 UYINNIT (578) - - - -
3.3.3 namsadeutedoasou ieitusesu 100% 100% 100% 100% 100%
usssulvidln waglvihnseniu
- wugllglnidin anglu 5 Juvinis (31e) - - 1 1
- wugllglnidin 1 5 Juriinig (31e) - - - -
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3. asgrumsbiuinmsnnsivi Suussiuiudldlniives nWa. (Guaranteed Standards of Performance)

/A9

Wvidne

NaN1ISAIL LU

f.A.

N.8.

9.A.

asuna 4

Usymnauassa

3.3.4 Mnsnaeudedossou eafuniseu
w3orTanthelniuazluadasuduenlni
- nsradeuvTaRasiayldlvh
nelu 5 Jwinig (519)
- nsradeuvTaRasiayldlvh
AU 5 JWvinng (57)
3.3.5 msdneAutuAuins Qunsdiiglélendn
nsuelglin)
- enflunisniglu 25 Juinis

- ALEUANSIAY 25 TUNnnng

100%

laitoenin 95%

100%

100%

100%

100%

100%

100%

100%

100%

3.4 szgziamdnglviaundu nsnigneadngluiin
(GudaanSuitueldlniindissiiu uasufoa
auidauluasudan)

3.4.1 fldlnsedn

- LUALDY
nelu 1 Jwinig (59)
LAY 1 Juinng (57w)

- UanLALLDY
malu 3 Tuinis (5he)
AU 3 TUNIN1T (579)

3.4.2 glgluselngy
melu 2 Tuinis (5he)

WU 2 JUNNNT (59)

100%

100%

100%

100%
1,711

100%

100%
1,832

100%

100%
1,077

100%

100%
5,320

100%

3.5 n1s318RuAUSUNIelneRus o uEn
anunsuUsenulusseziaINniue
Aelu 10 Yuinis (1)

WY 10 uvinnns (51)

laitlounin 85%




