‘E"]El\‘i’]ﬂlﬂﬂﬂ'lﬁﬁ'lL‘ﬁ‘ﬂ\‘i’]ﬂﬂ’]NNﬂﬂiﬁﬁu@mﬂﬁWﬂ%ﬂ’]‘i‘ﬂﬂs‘i nwA.
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2. nmsgrunsliusnsnalil (Overall Standards)

NANTANEUNY
NulATIY shuane tlynailassa

LNLEL W.A. e |lesua 2

2.1 #angaangldvaulasasas 90 wasan  |ludasndn 90%|  100% 100% 100% 100%
szuvlnihdndas duanafilasuude
#NLIY NTAUPNIAY

- aungnangAunelu 4 9.3, (ﬂ%ﬂ) 184 199
- anglWAuALNI 4 5.4, (ﬂ%\i) - -

22 gansaudladasaseuludaussiulniin| ldfeendn 95%| 100% 100%
adasaz 95 melu 4 WHaudaaFauily
ALANBIANMST)

- anwnsourtladedesFouneadld i
el 4 ey (Gav) 2 -
- wiladefasFouaedldlnin

U9 4 1hau (I799) - -

23 msauniaelrdhiildase
2.3.1 gl i luensuumeumisennineu Tadtferndn 98%| 100% | 100%
VNI

- ﬁmﬁwﬂwiﬂﬁw#ﬁﬁmnLﬁ@u (578)

- anuu i lwarsuunianue (379)

2.3.2 fld i luanifieseumion yninew ynae 100% 100% | 100%
- gusubelinildasmnien (1) 44,999 | 45,322
- ﬁwmué‘lﬂﬁ‘lﬁ/\lﬁwmmﬁm%\mm (37%)) 44,999 | 457322
24 Angslundaniainiluusaziiau laitfaendn 95%|  100% 100%

lddasninsasas 95

- Andalundanilen i Wiiudld i (31e) 44,999 | 45322
- anuuluudautian iiauue  (31e) 44,999 | 457322
2.5 mavdasasFauangldluin uasanls 100% 100% 100%

supisas malu 30 9uvihnng lddasnan
Sasaz 100
- @wnsneauAInINLed L i

nelu 30 Juvinnig (3@4) 4 1
- mauANTe L I

AUN91 30 Sunnig (5849) - -
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2. nmsgrunsliusnsnalil (Overall Standards)

NANTALEUIY
NulATIY shuane tlynailassa
LNLEL W.A. e |lesua 2
2.6 naudasasFauanngldindimansawd | luideands g0%| 100% 100%

(Call Center) narly 10 w1
laivdazndndaass 90
- @NNI0ABLANNEE L I
el 10 wd - )
- FRUANDNTBIE L I

AN 10 WA - -
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3. mmsgmmi'tﬁ’u?n'ﬁﬁn'ﬁ'lﬂﬁﬁ%'uﬂszﬁ'uﬁ'u;ﬂ%’lv\lﬂwm nn. ( Guaranteed Standards of Performance)’

NAN1TALHUIY

nulAseny whunne tfyugilassa
Ll .A. Na  |lasuns 2
3.1 Aunwlndh
3.1.1 maudeeduliiagasmiietfuReu
WK1 (Planned Outage) ﬁﬂﬂ;ﬂtﬂﬁﬂﬁ’]ﬁﬁﬂ%ﬂ
wifoulasrunnsaniudaus 300 kVA 71l
Ny natignidu
mauasaula 100% | 100% | 100%
- uwraresu st
ladfaaindn 3 Su (3na) 6 9
- waszasu A e dasndn 3 i (sne) B B
15U il 100% 100% 100%
- ﬁﬁu“‘mmﬁummwmmﬁm”\i’l,d” (5181) 6 9
- AU fuRenwiunnssezinan
Fudald (3ne) - -
3.1.2 msurtlatfoyvniay dwsudld il 100% | 100% | 100%

v
o

AWALNAWTDLUARRAAIUNITNNAAA
iaulasaunATINAUAALE 300 KVA Tl
U a a
Ny natigniau
- unlatfeymnlifasy anelu 24 au. (s1e) - -

- udlatfymldfasy Biu 24 1. (318) - -
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3. mmsgmmi'tﬁ’u?n'ﬁﬁn'ﬁ'lﬂﬁﬁ%'uﬂszﬁ'uﬁ'u;ﬂ%’lv\lﬂwm nn. ( Guaranteed Standards of Performance)’

NANITANLHUIY
nulAseny whunne tfyugilassa

a

LaLEL n.A. fe |lesua2

32 szaztamiigaaldiiihaelusiaaldluih
(ﬁ'uﬁ'mmni’uﬁ;jm’a"li'l,wﬂwﬁ'\m?mu,az
ﬂﬁﬁﬁmwfﬁ:ﬂulmmuﬁqw nsalNsEUY
AUUNLNSANDELUAD

321 3TLLUNFUAN (380/230 Tas)

32.1.1 fueldlninineRndainefuneliifi

30 wanil 3 wa

- aias 100% 100% 100%
el 2 Juninng (51e) 128 127
W 2 dunig (3w) B N

- wanLumaLiag 100% 100% 100%

ey 5 Juninig (3a) B )

Wr 5 dwnig (5a) B B}

3.2.1.2 ﬁm@iﬁﬂﬁﬂﬁm@ﬁm%ﬂﬁme’mumﬁuﬂdw
30 wanil 3 wa
- LALNeq 100% 100% 100%
ey 2 Juninig (3a) 1 )
W 2 dwnig (5a) B B}
- wanLumLiag 100% 100% 100%
el 5 Juninng (s1a) B B
WK 5 dWnig (5a) B B
3.2.2 SEULUSIAUGA(22/33 1AR)
3.2.2.1 waudasruasniuldiiu 250 1Adie 100% 100% 100%
nelu 35 Jurnig (s1e) 1 1

AW 35 duninig (ane) } B}

3.2.2.2 nfautasrnganfiuifiundn 250 A3 100% 100% 100%
wsiladifis 2,000 ARLe
el 55 uninng (3e) B 3

W 55 duninig (3ne) B 3
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3. msgrunsiusnisyinisinihsudssaunugldinihaas nWn. ( Guaranteed Standards of Performance)

NANITANLHUIY
nulAseny whunne tfyugilassa

a

LaLEL n.A. fe |lesua2

3.3 syaziampavauasiiglilwihiasanie
Saalsey

3.3.1 nateudedldniuazitaniaanu 100% | 100% | 100%
nandsziunisldlnin
melu 15 Junnnng (31a) 73 71
Wi 15 dunig (3e) B B

3.3.2 mManaAunandseiuni sl g i 100% 100% 100%
el 3 dnig (37e) 46 33

Wy 3 dumnig (3ne) B N

3.3.3 nsnsadeudaiedeu Hanfuszsy 100% 100% 100%
wras i uazlnsinseniu
- ol i anelu 5 Swinnig (9e) 2 -
- wuld i w5 dwing (9e) B 3
3.3.4 namsadendadasFeieniuniseny 100% 100% 100%
wisaadaming I uazluiagasuGuan T
- mevaaauvirennsiar 4 i
Aelu 5 Suninis (3e) 2 1
- mavaaauvirennsiar 4 i
U5 TUNINIg (318) B B
3.3.5 N7ANAAURWAILTNNg (IuﬂimjﬁmﬁWﬁﬂLaﬂ 95% 100% 100%
Asveld TWA)
- Adunsngle 25 dunnnig B} B}

- ANIRNNTAY 25 Funnng B .
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3. mmsgmn'li'lﬁ’u?n'ﬁﬁn'ﬁ'lﬂﬁﬁ%'uﬂszﬁ'uﬁ'u;ﬂ%’lv\lﬂwm nn. ( Guaranteed Standards of Performance)’

NANITANLHUIY
nulAseny whunne tfyugilassa

a

LaLEL n.A. fe |lesua2

3.4 szazaranglWAunau nsaignananalun
(ﬁ'uﬁ'm'm’i’uﬁ;ﬂﬂﬂﬁﬁﬁszﬁuumﬂﬁﬁﬁ
mudaulunsuday)

3.4.1 FldlWsadn

- aias 100% 100% 100%
ety 1 Juninig (3e) 1,350 1,411
W 1 dunig (3w) B B

- wanLumaLiag 100% 100% 100%
nelu 3 Juninng (sne) B B
N 3 Jwmnis (3ne) B N

3.4.2 Fldvaalng 100% 100% 100%

el 2 Juninig (3ne) _ _

W 2 dunminng (5e) _ _

3.5 n1sangRuAlsunianalneiausatuan 85% 100% 100%
mMuRsulsenuluseazinanmuun
ety 10 Juninis (3ne) B 3

W 10 Juninng (s1e) B B}




