‘E"]El\‘i’]ﬂlﬂﬂﬂ'lﬁﬁ'lL‘ﬁ‘ﬂ\‘i’]ﬂﬂ’]NNﬂﬂiﬁﬁu@mﬂﬁWﬂ%ﬂ’]‘i‘ﬂﬂs‘i nwA.

nNa.19A9 Ng. 053-441776 Uszanhau SUNAN 2565

2. nmsgrunsliusnsnalil (Overall Standards)

NANTANEUNY
NulATIY shuane tlynailassa

f.A. W.el. 6.0, |lasuna 4

2.1 gansaanaliihdulasasas 90 uasan  [lidasndn 90%|  100% 100% 100% 100%
szuulihdadas Tuainnaiilasuuse
#NLIY NTAUPNIAY

- aungnangAunelu 4 9.3, (ﬂ%ﬂ) 148 133 139 420
- anglWAuALNI 4 5.4, (ﬂ%\i) - -

22 gansautladasasdeuluBassiulna|ldfeendn 95%|  100% 100% 100% 100%
nsasaz 95 melu 4 nau(asFauily
ALANBIANMST)

- anwnsourtladedesFouneadld i
el 4 ey (Gav) - 1 - 1
- wiladefasFouaedldlnin

U9 4 1hau (I799) - - -

23 msauniaelrdhiildase
2.3.1 gl i luensuumeumisennineu Tdtferndn 98%| 100% | 100% | 100% | 100%
VNI

- ﬁmﬁwﬂwiﬂﬁw#ﬁﬁmnLﬁ@u (578)

- anuu i lwarsuunianue (379) B

2.3.2 fld i luanifieseumion yninew ynae 100% 100% | 100% | 100% | 100%
- gusubelinildasmnien (1) 44,399 | 44537 | 45001 | 133,937
- A liianidesivme (o) 44399 | 44537 | 45001 | 133,937
2.4 Andslundvialiiluusaziou Tdleendn 95%| 100% | 100% | 100% | 100%

lddasninsasas 95

- dnasluusantlen i ldiudld Wi (3ne) 44,399 | 44,537 | 45,001 | 133,937
- auluudautianlWinianan  (318) 44,399 | 44,537 | 45,001 | 133,937
2.5 mavdasasFauangldluin uasanls 100% 100% | 100% | 100% | 100%

supisas malu 30 9uvihnng lddasnan
Sasaz 100
- @wnsneauAInINLed L i

nelu 30 Juvinnig (3@4) 2 5 1 8
- mauANTe L I

1A 30 A (3e4) B B B} N
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2. nmsgrunsliusnsnalil (Overall Standards)

NANTALEUIY
NulATIY shuane tlynailassa
f.A. W.el. 6.0, |lasuna 4
2.6 naudasasFauanngldindimansawd | luideands g0%| 100% 100% 100% 100%

(Call Center) narly 10 w1
laivdazndndaass 90
- @NNI0ABLANNEE L I
el 10 wd -
- FRUANDNTBIE L I

AN 10 WA - - - -




FIENURANTANLHUNUANNIATFIUAUAINLZNFURY NAA.
nWa.19Re Ing. 053-441776 U5z LA SUINAN 2565

3. mmsgmmi'tﬁ’u?n'ﬁﬁn'ﬁ'lﬂﬁﬁ%'uﬂszﬁ'uﬁ'u;ﬂ%’lv\lﬂwm nn. ( Guaranteed Standards of Performance)’

NAN1TALHUIY

nulAseny whunne tfyugilassa
A.A. e, 5a.  |lasuna 4
3.1 Aunwlndh
3.1.1 maudeeduliiagasmiietfuReu
WK1 (Planned Outage) ﬁﬂﬂ;ﬂtﬂﬁﬂﬁ’]ﬁﬁﬂ%ﬂ
uifeuaeTunnTaniuseus 300 kVA Ful
Ny natignidu
msulsnuln 100% 100% 100% 100% 100%
- uRsze AU TR 9w
ladfaaindn 3 Su (3na) 17 26 14 57
- waszasu A e dasndn 3 i (sne) B B B B
15U il 100% 100% 100% 100% 100%
- ﬁﬁu“‘mmﬁummwmmﬁm”\i’l,d” (5181) 17 26 14 57
- AU fuRenwiunnssezinan
Fudald (3ne) - - - -
3.1.2 msurtlatfoyvniay dwsudld il 100% | 100% | 100% | 100% | 100%

v
o

AWALNAWTDLUARRAAIUNITNNAAA
iaulasaunATINAUAALE 300 KVA Tl
U a a
Ny natigniau
- unlatfeymnlifasy anelu 24 au. (s1e) - - - -

- udlatfymldfasy Biu 24 1. (318) - - - -
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3. mmsgmmi'tﬁ’u?n'ﬁﬁn'ﬁ'lﬂﬁﬁ%'uﬂszﬁ'uﬁ'u;ﬂ%’lv\lﬂwm nn. ( Guaranteed Standards of Performance)’

NANITANLHUIY
nulAseny whunne tfyugilassa

5.A. W.gl. a.n. |lasua 4

32 szaztamiigaaldiiihaelusiaaldluih
(ﬁ'uﬁ'mmni’uﬁ;jm’a"li'l,wﬂwﬁ'\m?mu,az
ﬂﬁﬁﬁmwfﬁ:ﬂulmmuﬁqw nsalNsEUY
AUUNLNSANDELUAD

321 3TLLUNFUAN (380/230 Tas)

32.1.1 fueldlninineRndainefuneliifi

30 wanil 3 wa

- LALEaY 100% 100% 100% 100% 100%
ey 2 Juninig (3e) 129 146 186 461
W 2 dunig (3w) } B B N

- UANUALADY 100% 100% 100% 100% 100%

ey 5 Juninig (3a) B} B} B )

Wr 5 dwnig (5a) } 3 B B}

3.2.1.2 ﬁm@iﬁﬂﬁﬂﬁm@ﬁm%ﬂﬁme’mumﬁuﬂdw
30 wanil 3 wa
- LALNeq 100% 100% 100% 100% 100%
ey 2 Juninig (3a) B} B} B )
W 2 dwnig (5a) } 3 B B}
- wanALNag 100% 100% 100% 100% 100%
el 5 Juninng (s1a) } 3 B B
WK 5 dWnig (5a) } B} B B
3.2.2 SEULUSIAUGA(22/33 1AR)
3.2.2.1 waudasruasniuldiiu 250 1Adie 100% 100% 100% 100% 100%
nelu 35 Jurnig (s1e) . - . -

AW 35 duninig (ane) - . B B}

3.2.2.2 nfautasrnganfiuifiundn 250 A3 100% 100% 100% 100% 100%
wsiladifis 2,000 ARLe
el 55 uninng (3e) B B} B 3

W 55 duninig (3ne) B B} B 3




SIEUNANITANTUNUANNIATFIVANINLENISTRI NAA.
nWa.19Re Ing. 053-441776 U5z LA SUINAN 2565
a a @ v a 3
3. msgrunsiusnisyinisinihsudssaunugldinihaas nWn. ( Guaranteed Standards of Performance)

NANITANLHUIY
nulAseny whunne tfyugilassa

5.A. W.gl. a.n. |lasua 4

3.3 syaziampavauasiiglilwihiasanie
Saalsey

3.3.1 nateudedldniuazitaniaanu 100% | 100% | 100% | 100% | 100%
nandsziunisldlnin
melu 15 Junnnng (31a) 60 59 56 175
Wi 15 dunig (3e) B B} B B

3.3.2 mManaAunandseiuni sl g i 100% 100% 100% 100% 100%
el 3 dnig (37e) 17 47 35 99

Wy 3 dumnig (3ne) } B B N

333 nnansmadaudedecien Meafusssy 100% 100% 100% 100% 100%
usasuluin uazlWinnszwsu
- ol i anelu 5 Swinnig (9e) B 1 - 1
- wuld i w5 dwing (9e) } 3 B 3
3.3.4 nMspanadeudeiesBeuianiuniseny 100% 100% 100% 100% 100%
wisesdaving I wazluiasasutuan i
- mevaaauvirennsiar 4 i
Aelu 5 Suninis (3e) 1 - 1 2
- mavaaauvirennsiar 4 i
U5 TUNINIg (318) B 3 B B
3.3.5 naAngAuRuAEng (unsdifgldivenian | 95% 100% | 100% | 100% | 100%
Asveld TWA)
- AU anali 25 Juvinnng B} . . .

- ANIRNNTAY 25 Funnng B 3 B B




FIENURANTANLHUNUANNIATFIUAUAINLZNFURY NAA.
nWa.19Re Ing. 053-441776 U5z LA SUINAN 2565

3. mmsgmn'li'lﬁ’u?n'ﬁﬁn'ﬁ'lﬂﬁﬁ%'uﬂszﬁ'uﬁ'u;ﬂ%’lv\lﬂwm nn. ( Guaranteed Standards of Performance)’

NANITANLHUIY
nulAseny whunne tfyugilassa

5.A. W.gl. a.n. |lasua 4

3.4 szazaranglWAunau nsaignananalun
(ﬁ'uﬁ'm'm’i’uﬁ;ﬂﬂﬂﬁﬁﬁszﬁuumﬂﬁﬁﬁ
mudaulunsuday)

3.4.1 FldlWsadn

- LALNeq 100% 100% 100% 100% 100%

ety 1 Juninig (3e) 270 413 433 1116

W 1 dunig (3w) B B

- uanLuALNag 100% 100% 100% 100% 100%
nelu 3 Juninng (sne) B B} B B
N 3 Jwmnis (3ne) B B B N

342 fidlselvg 100% | 100% | 100% | 100% | 100%
malu 2 Juninng (s1e) B B} B B}

WK 2 uninig (31e) B B} B B}

3.5 n1sangRuAlsunianalneiausatuan 85% 100% 100% 100% 100%
mMuRsulsenuluseazinanmuun
ety 10 Juninis (3ne) B 3 B 3

W 10 Juninng (s1e) B B} B B}




