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2. nmsgrunsliusnsnalil (Overall Standards)

NANTANEUINU
NulATIY shuane tlynailassa

n.A. a.A. ne.  |lasuna 3

2.1 #angaangldvaulasasas 90 wasan  |ludasndn 90%|  100% 100% 100% 100%
szuvlnihdndas duanafilasuude
#NLIY NTAUPNIAY

- gansadngAunel 4 1.4, (A%) 127 133 110 370
- dneAwAUNgT 4 9.4, (A5a) - - - -

22 gansaudladasaseuludauseiulneih| ldfeend 95% - - - -
adasaz 95 melu 4 WHaudaaFauiy
ALANBIANMST)

- anwnsourtladedesFouneadld i
el 4 ey (Gav) - - 1 1
- wiladefasFouaedldlnin

Nundn 4 weu (384) B} 3 ) 3

23 msaunialWhiildase
2.3.1 gl i luensuumeumisennineu Tdveendn 98%| - - - -
NN9e
- g linildasmniten (o) - - - -

- anuu i lwarsuunianue (379) B N B B

2.3.2 fld i luanifieseumion yninew ynae 100% 100% | 100% | 100% | 100%
- @'ﬁuﬁmﬂqﬂﬂﬂﬁﬁlﬁ’ﬁmﬂLﬁ@u (3781) 40177 | 40,400 | 40777 | 121354
- ﬁwmué‘lﬂﬁ‘lﬁ/\lﬁwmmﬁm%\mm (3781) 40,177 | 40400 | 40777 | 121,354
24 dpddlundwimnirlussaziiau laitfaeindn 95%| 100% 100% 100% 100%

lddasninsasas 95

- Andalundanilen i Wiiudld i (31e) 40,177 | 40,400 | 40,777 | 121,354
- auluudautianlWinianan  (318) 40,177 | 40,400 | 40,777 | 121,354
2.5 mavdasasFauangldluin uasanls 100% 100% 100% 100% 100%

s5upisas malu 30 Juvihnng lddasnan
Sasaz 100
- @wnsneauAInINLed i

el 30 Juninnig (3@4) 1 - 8 9
- maUADINTeE LT I

1A 30 Ainnng (3e4) B B B} N
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NulATIY shuane tlynailassa
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2.6 pavdasasFauangldindinieinsdn  [lddeandt 0% - - - -
(Call Center) narly 10 w1
laivdazndndaass 90

- @NNI0ABLAINNEE L I
el 10 Wil - ; - ;
- FRUADNTBIE L I

AN 10 WA - - - -
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NANITANTUIY
nulAseny whunne tfyugilassa

n.A. a.0. ne.  |lesua 3

3.1 Aunwlndh
3.1.1 maudeeduliiagasmiietfuReu
WK1 (Planned Outage) ﬁﬁﬂ;ﬂtﬂﬁﬂﬁ’]ﬁﬁﬂ%ﬂ
vrautlasnasaniudaLs 300 KVA 11l
Ny natignidu
nswaanuln 100% - - - -
- wRarasu A aaaniin
Taiaendn 3 1 (318) B - - -
- waszasu A e dasndn 3 i (sne) B B B B
15U il 100% - - - -
- ﬁﬁu“‘mmﬁummwmmﬁm”\i’l,d” (5181) - - - -
- AU fuRenwiunnssezinan

A’y (5781 - - - -

3.1.2 mauitlatfoyulwingy dwsudldiinlu 100% - - - -
AWALNAWTDLUARRAAIUNITNNAAA
vidlauasunnzaniusaws 300 kVA 2wl
v S a
anidu nItigniau

- unlatfoymnlidney el 24 3w, (s1e) - - - -

- udlatfymldfasy Biu 24 1u. (318) - - - -
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NANITANTUIY
nulAseny whunne tfyugilassa

n.A. a.0. ne.  |lesua 3

32 szaztamiigaaldiiihaelusiaaldluih
(ﬁ'uﬁ'mmni’uﬁ;jm’a"li'l,wﬂwﬁ'\m?mu,az
ﬂﬁﬁﬁmwfﬁ:ﬂulmmuﬁqw nsalNsEUY
AUUIENSANDELUAD

&

3.21 izuum\wi“uméw (380/230 Tnas)

32.1.1 fueldlninineRndainefuneliifi
30 wanil 3 wa
- LALEaY 100% 100% 100% 100% 100%
ey 2 Juninig (3e) 181 153 163 497
W 2 g (3w) } B B N
- uanNALNaY 100% B B} B B
ey 5 Juninig (3a) B} B} B )

Wr 5 durnig (9a) } 3 B B}

3.2.1.2 ﬁm@iﬁﬂﬁﬂﬁm@ﬁm%ﬂﬁme’mumﬁuﬂdw
30 wanil 3 wa

- ALY 100% B } B B

ey 2 Juninig (3a) B} B} B )

MR 2 dunig (9e) } 3 B B}

- UANALARY 100% B } B B

el 5 Juninng (sa) } 3 B B

WK 5 dunig (5a) } B} B B

3.2.2 SEULUSIAUGA(22/33 1AR)

3.2.2.1 waudasruasniuldiiu 250 1Adie 100% - - - -

nelu 35 Junanig (s1e) . - - -

AW 35 dunanig (9ne) - . B B}

3.2.2.2 nfautasrnganfiuifiundn 250 A3 100% - - - -
wsiladLfis 2,000 ARLe
el 55 unnnng (5e) B B} B 3

W 55 duninig (3ne) B B} B 3
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3. msgrunsiusnisyinisinihsudssaunugldinihaas nWn. ( Guaranteed Standards of Performance)

NANITAILUUIY
nulAseny whunne tfyugilassa
n.a. a.A. ne  |lasuna 3
3.3 syaziampavauasiiglilwihiasanie
Saalsey
3.3.1 nateudedldniuazitaniaanu 100% | 100% | 100% | 100% | 100%
nandsziunisldlnin
melu 15 Junnnng (31a) 45 33 56 134
Wi 15 duninig (3e) B B} B B
3.3.2 mManaAunandseiuni sl g i 100% 100% 100% 100% 100%
el 3 duinig (30e) 24 27 24 75
Wy 3 duninig (3ne) } B B N
333 nnansmadaudedecien Meafusssy 100% 100% 100% 100% 100%

wras i uazlnsinseniu
- ol i anelu 5 dwinnig (9e) B - - -
- wuld i w5 dwinng (9e) } 3 B 3
3.3.4 namsadendadasFeieniuniseny 100% - - - -
wisaadaming I uazluiagasuGuan T

- mevaaauvirennsiar 4 i
nelus Juninig (sne) B - . .
- mavaaauvirennsiar 4 i
N5 Junnng (3ne) B B B B
3.3.5 naAngAuRuAEng (unsdifgldivenian | 95% - - - -
Asveld TWA)
- Adunsngle 25 dunnnig } B} B} B}

- ANINNNTAY 25 Funanng B 3 B B
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NANITANTUIY
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n.A. a.0. ne.  |lesua 3

3.4 szazaranglWAunau nsaignananalun
(ﬁ'uﬁ'm'm’i’uﬁ;ﬂﬂﬂﬁﬁﬁszﬁuumﬂﬁﬁﬁ
mudaulunsuday)

3.4.1 FldlWsadn

- ALY 100% B B} B B
el 1 Juninng (sne) B - - -

W 1 g (3w) B B B B

- uAnNALNaY 100% B B} B B
nelu 3 Juninng (sne) B B} B B

N 3 unnig (3ne) B B B N

3.4.2 Fldvaalng 100% - - ; ;
aalu 2 Juninng (s1e) B B} B B}

W 2 dunnnng (5e) _ _ i _

3.5 n1sangRuAlsunianalneiausatuan 85% - - - -
muRsulsenuluseazinanmuum
ety 10 Juninis (3ne) B 3 B 3

W 10 Juninng (s1a) B B} B B}




