FIENUNANTANTUNUAINNIATFIUAUNINLENTIRS NHA.
nNa.19R9 Ing. 053-441776 Uszanhau fUNAN 2563

2. 1msgrun1sliusnsnalil (Overall Standards)

NANTTANLEUNY
nulasanu husng tlynailassa
A.A. n.el. 8.a.  |lasang 4

2.1 gangaanaliiAulasasa: 90 wasan  |lutasnan 90%|  100% 100% 100% 100%
szuvlnihdndas duanafilasuude
#NLIU NSAURNLEAY

- aungnangAunnelu 4 1.4, (ﬂ%\i) 181 169 157 507
- qrelWlAuAundn 4 9.0, (A%e) - - _ .

22 gansaudladasaseuludauseiulneih| ldfeend 95% - - - -
ndasaz 95 me'lu 4 WHaudaaFauily
ALANHIANMST)

- anwnsourtlatedesFeuaear 14 vin
il 4 dew (Ba4) B , B} B
- wiladefasFouaedldlnin

Hundn 4 weu (584) B} 3 ) )

23 msanunisglnihitldass
2.3.1 gld i lusmuundwmiieynipeu Tdveendn 98%| - - - -
Nnael
- @J’ﬂuﬁmﬂf;ﬂiﬂﬁﬁﬁﬁﬁmﬂLﬁ@u (578) B 3 B B

- anuu i lwarsuunianne (319) B} ) B B

2.3.2 fld i luanifieseumion yninew ynae 100% 100% | 100% | 100% | 100%
- guAmbeliildssmniten () 36,542 | 37,111 | 37,225 | 110,878
- dunufldliiaaidesivme (o) 36,542 | 37,111 | 37,225 | 110,878
24 dpadluudmiainiluudasiiay Tdtierndn 95%| 100% | 100% | 100% | 100%

" v 1 v
1ddasninsaaas 95

- dnasluusanilen i ldrudld Wi (3ne) 36,542 | 37,111 | 37,225 | 110,878
- anuuluudautian iAiauue  (31e) 36,542 | 37,111 37,225 | 110,878
2.5 mavdasasFauangldluiin uasanls 100% 100% | 100% | 100% | 100%

supisas malu 30 Auvihnng lddasnan
Sasaz 100
- @nnIneauAININLeE L I

Al 30 S (Bes) 10 3 5 18
- FaUADNTBE L I

AUA91 30 Fuinnng (584) . . - .




FIENUNANTANTUNUAINNIATFIUAUNINLENTIRS NHA.
nNa.19R9 Ing. 053-441776 Uszanhau fUNAN 2563

2. 1msgrun1sliusnsnalil (Overall Standards)

NANTTANLEUNY
nulasanu husng tlynailassa
A.A. n.el. 8.a.  |lasang 4

2.6 pautasasfauangliludimsinsdny  |lidesnd 90%| - - - -
(Call Center) narly 10 w1
lddasandndasas 90

- @wnsonauAInINReld Wi
el 10 Wi - - - -
- mauAIN N ld TWin

AN 10 WA - - - -




FIENUNANMTANTUNUMNNIATFIUAUNNLENNSTTRI NN,
nNa. 1A Ing. 053-441776 UseaLAau SUINAN 2563

3. snmsgrumsliuinsiinmsliihsudssAudugldlnihaas nWn. ( Guaranteed Standards of Performance)”

NANITANHUIIY
nulAseny whune tfyugilassa

5.A. W.gl. a.n. |lasua 4

3.1 Aunwlndh
3.1.1 maudeeduliiagasmiietfuReu
WK1 (Planned Outage) @i’w?mi’lfﬂvxlﬂﬂﬁﬁm%\ﬁ
viautlasannsaniudans 300 VA 11l
anudu nedigniau
nsuaanuln 100% - - - -
- uwiaasu N st
lideendn 3 Ju (318) i . _ .
- wiarasu A9 dasndn 3 Ju (3ne) B B B B
msUiineuy 100% - - - -
- ﬂﬁu“mmﬁumm:ﬂmmﬁLL@”&’L&’ (5181) - - - -
- lanunsoUfuRenwiunnssezinan

A’y (3781 - - - -

3.1.2 msurtlatfoymniay dwsudldlnihlu 100% - - - -
WAWMALIAVTD LAY AAINITHTI ARG
vdiauLasunATINLAILE 300 kVA 2wl
v = a
aniu nedignidu

- unlatfoymnlidney el 24 3w, (s1e) - - - -

- unlatfoymldfasy w24 a0, (318) - - - -




FIENUNANMTANTUNUMNNIATFIUAUNNLENNSTTRI NN,
nNa. 1A Ing. 053-441776 UseaLAau SUINAN 2563

3. snmsgrumsliuinsiinmsliihsudssAudugldlnihaas nWn. ( Guaranteed Standards of Performance)”

NANITANHUIIY
nulAseny whune tfyugilassa

5.A. W.gl. a.n. |lasua 4

32 szaziamiigaaldiiiheelusiaaldluin
(ﬁ'uﬁ'm'mi’uﬁ;jm’a"li'l,wﬂwﬁ'\m?mu,az
ﬂﬁiﬁmul,fi:au'l‘uﬂsuﬁqu) nsaiNsEUY
AMUENSANDEUAD

321 TULUNFUAN (380/230 Ta@st)

32.1.1 fueldlwinireRnsinefuneliifi

30 wanil 3 wa

- Aias 100% 100% 100% 100% 100%
melu 2 duinig (3na) 204 207 222 633
Wi 2 Junanng (31e) B 3 B )

- wanLumaLiag 100% - - - -
el 5 Juninng (s1e) B B} B B

W 5 unnig (3ne) } B B N

3.2.1.2 ﬁm@iﬁﬂﬁﬂﬁmﬁm%ﬂﬁLm{mmmﬁuﬂdﬂ
30 wanil 3 wa

- ALY 100% B B} B B

nelu 2 Juninng (s1e) B B} B B

W 2 dunnig (3w) } B B N

- UANALARY 100% B } B B

el 5 Juninig (3a) B} B} B )

WK 5 durnig (5a) } 3 B B}

3.2.2 SEULUSIAUGA(22/33 1AR)

3.2.2.1 waudlasruasniuldiiu 250 1Adie 100% - - - -

malu 35 dinnng (30a) B, - B} B}

AW 35 dunanig (ane) - . B .

3.2.2.2 nefauta9rnganiufiundn 250 A3 100% - - - -
wsi ladLfis 2,000 ARLe
naluss uninig (31e) } 3 B B

WK 55 Juninng (s1a) } 3 B B




FIENUNANMTANTUNUMNNIATFIUAUNNLENNSTTRI NN,
nWa.1W9mAe ns. 053-441776 Uszanihian SUIAN 2563
a al v v o 3
3. amsgrunsiusnisfinisinihsudssaunugldlndhaas nWn. ( Guaranteed Standards of Performance)

NANITANHUIIY
nulAseny whune tfyugilassa

5.A. W.gl. a.n. |lasua 4

33 szazlampavauasiiglilwihiasanie
Saalsey

3.3.1 nateudedldiniuazideniaanu 100% | 100% | 100% | 100% | 100%
nandsziunisldlnin
el 15 Juinnig (e) 45 20 57 122
Wi 15 dunnig (3e) B 3 B )

3.3.2 manapunandseiuni sl g i 100% 100% 100% 100% 100%
el 3 g (3e) 19 19 27 65

Wi 3 uninig (31e) B 3 B )

3.3.3 nsnsadeudaiedeu Hanfuszsy 100% 100% 100% - 100%
wraslnain uazlnsinseniu
- ol iy anelu 5 dwianig (9e) 2 1 - 3
- ol w5 dwinng (9e) B B} B B
3.3.4 n3msadendaasFeiniuniseny 100% - - - 100%
isnsdnving i uas luiesasuEuanniin
- pIvAdaLVTRRARsaL LF Wi
nelu s Sunanis (37e) B - - -
- pIvAdaLVTR ARG LT W
N5 Junnng (3ne) B B} B B
3.3.5 naangAuRuAEng (unsdifiddnenan | 95% - - - -
Asveld tWA)
- andiunenalu 25 Junnnng B} . . .

- ANTUNNTAY 25 JuNanng B 3 B 3




FIENUNANMTANTUNUMNNIATFIUAUNNLENNSTTRI NN,
nNa. 1A Ing. 053-441776 UseaLAau SUINAN 2563

3. snmsgrumsliuinsiinmsliihsudssAudugldlnihaas nWn. ( Guaranteed Standards of Performance)”

NANITANHUIIY
nulAseny whune tfyugilassa

5.A. W.gl. a.n. |lasua 4

3.4 szazaranglWAunau nsaignananalun
(ﬁ'uﬁ'm'm’i’uﬁ;ﬂﬂﬂﬁﬁﬁszﬁuumﬂﬁﬁﬁ
mudaulunsuday)

3.4.1 Fldlvsadn

- ALY 100% B B} B B
Aelu 1 duninig (3n8) B . . .

W 1 Junanng (31e) B B B )

- uANLALNDY 100% B B} B B
elu 3 Juninng (sne) B B B )

W 3 g (3w) B B B )

3.4.2 Fldvaalng 100% - - ; ;
nelu 2 Juninig (3e) B N B N

Wy 2 Juninig (3ne) B N B N

3.5 n1sanaRuAlsuRianalaeiauiatuan 85% - - . -
mMuRsulsenulussazinanmuum
ety 10 Juninis (3ne) B N B N

w10 Funinig (3w) B N B N




