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LUB............ ngathe......... NG,
2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁbqvlﬂ (Overall Standards)
NANITANLUUINY
Nnulasenu e teynailassa
L8l Nn.A. q.e. msang 2
2.1 ggaanglWiiAulasaass 90 uasann | lddeundn 90%|  97% 100% 100% #DIV/0!
szuulvihdadas duainanfilasuud
aNLIY NFAURNLAU
- gwnsnangiwAunelu 4 9.0, (AS) 30 32 0 0
- anglWAWALNGN 4 1.4, (ﬂﬁ;\i) 1 0 0 0
22 @ansaunlatasateulutausanulnn | lddeandn 95%| #DIv/O! #DIV/0! #DIV/0! #DIV/0!
lnsasas 95 nelu 4 iRauGaaFauily
ANUANHUDN1S)
- @wnsnun lndefesizaunas]ldlnin
melu 4 Heu (Bev) 0 0 0 0
- uiladafasFauaqdldndn
fundn 4 Few (Bev) 0 0 0 0
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LUR........... nng.a.de...... NG
2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁbqvlﬂ (Overall Standards)
NANITATLUUIY
Nnulasenu e teynailassa
LN.El. n.A. q.e. lhsung 2
23 mesnumiaglnihildass
2.3.1 gl i uansuuneumiaaynineu ldeand 98%|  100% 100% 100% #DIV/O!
NI
- @'mﬁmﬂ%ﬂﬂﬁﬁﬁiﬁ’@?\mﬂLﬁfau (5181 _ 0 0 _
- ﬁwum;ﬂ%’lﬂﬂﬂummuum&wm (318) - 0 0 .
2.3.2 Jllinlumiasdumion ynineu ynse 100% 100% 100% 100% 0%
- gudmbsgliinildasonisien (s1e) 100% 100% 100% -
- fé”]mucﬂ%’lWﬁmmmﬁm%ﬂum (3781) ] 0 _
24 Angdluudawialinilunsazifiau laierndn 95%|  100% 100% 100% | #DIV/O!
laivasnindasasz 95
- Andoluudaniian i WL i (sne) 100% 100% 100% -
- Srunuluudsvianiiviaua () 100% 100% 100% -
25 paudasaisauangld Wiy wnasainlsa 100% #DIV/Ol | #DIV/Ol | #DIV/OI #DIV/0!
FuA19a9 nelu 30 Auvinns lddasandn
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LUB......... ngathe......... NG,
2. N']ﬁl‘i‘g']ﬂﬂ'ﬁ‘iﬁlﬂ%ﬂ']iﬁq‘lﬂ (Overall Standards)
NANITANLUUINY
NulAsenu whuane tyngiassa
L8l Nn.A. q.e. msang 2
Fa8az 100
- @1NNINFRLANDINTEI I
A1e3 30 Junnng (13'7'@\1) 0 0 0 0
- FRUAININTE 1 I
WNWN91 30 FUNINNT (L??I‘N) 0 0 0 0
2.6 paudasassauangldiWiimadnsdwn  |lddeandn 90%| #DIV/0! | #DIV/OL | #DIV/O! #DIV/0!
(Call Center) n1elu 10 WA
laiaanqinsasaz 90
- @wnsnnauA D INYasE 1 Wi
el 10 Wi 0 0 0 0
- pauAn NBaE 1 N
\ALN91 10 WA 0 0 0 0

3. wmsgrunsliuEnisiins il SudsenunugldlWwhaas nWn. ( Guaranteed Standards of Performance)
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LUBN............. nng.a.de...... NG
2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁqvlﬂ (Overall Standards)
NANITATLUUIY
Nnulngenu iuane tyngiassa
LN.El. n.A. q.e. lhsung 2
NANIFANLLUIY
Nnulpgenu whuane Haymailassn
L8l n.A. N lhsung 2 o
3.1 anmwidn
3.1.1 mauderestlihassmiufiedf R mu
Wi (Planned Outage) @1 i"mﬁ%’lvxlﬁwﬁﬁmﬁ%
yrallasLnnINsuAaus 300 KVA T4l1)
anLiu nstigniau
nswagnU tn 100% 100% 100% 0% #DIV/0!
- uRaaanu AN s
laitfaeingn 3 54 (38) 9 5 5 0
- waarasU a9 dasngn 3 U (318) 0 0 0 0
msUumnY 100% #DIV/O! #DIV/O! #DIV/0!
- ﬂﬁﬂ”ﬁmuﬁummzﬂmmﬁLL%’QVL%’ (3121) 0 0 0 0
- lsmnunsadfiRnuiunnsza g
Aukald (e 0 0 0 0
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LUB.......... ngathe......... NG,
2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁbqvlﬂ (Overall Standards)
NANITANLUUINY
nulasenu whuane tyngiassa
L8l Nn.A. q.e. msang 2
3.1.2 nsurtlatfoymIninay drusudld il 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
memmm@u?@meqmmummﬁﬁm %
wsfautasTunasanAuRaus 300 kVA Tl
anLiu Nsfigniau
- uilatToy sy nnelu 24 9w, (31a) 0 0 0 0
- udlatToym Winay Ay 24 9. (318) 0 0 0 0
3.2 ezﬂmmﬁQ’mai%‘lvxlﬁqsm’lumaiﬁwﬁ'\
(ﬁ'uﬁ'mmn%’uﬁﬁma’lﬁlv\lﬂﬁﬂsxﬁuua:
ﬂﬁﬁﬁmm’%‘au‘lmmuﬁ’qu) nsaiNsEUY
MUUNENSBNDEUAD
3.2.1 sEULLSIAUAN (380/230 Taas)
32411 faeldihiueAasefinesaualaiiu
30 anil 3 a4
- ALHAY 100% 100% 100% 100% #DIV/0!
Aell 2 duninng (3e) 3 1 0 0
WY 2 dunIng (918) 0 0 0 0
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LUBI. ... ngathe......... NG,
2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁbqvlﬂ (Overall Standards)
NANITANLUUINY
nulasenu whuane tymailassa
L8l Nn.A. q.e. msang 2
- UANLUALNAY 100% 100% 100% 100% #DIV/0!
Aell 5 duning (3e) 19 26 33 0
WY 5 dunIng (978) 0 0 0 0
3.2.1.2 ﬁm@lﬁﬂﬂwﬁmﬁm%ﬂﬁLmﬁmmmﬁuﬂdw
30 wanil 3 ma
- ALY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
aell 2 duninng (3e) 0 0 0 0
WY 2 duning (918) 0 0 0 0
- UANLUALNAY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Aell 5 duning (31e) 0 0 0 0
WY 5 dunIng (918) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1A7)
3.2.2.1 nxaulasruninsoniulidiiy 250 1aLe 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
A8l 35 Junnig (51e) 0 0 0 0
N 35 9Wn1T (318) 0 0 0 0
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LUB......... ngathe......... NG,
2. N']ﬁlﬁ‘g']ﬂﬂ']ﬁolﬁluéﬂ']iﬁbqvlﬂ (Overall Standards)
NANITANLUUINY
nulasenu whuane tymailassa
L8l Nn.A. q.e. msang 2
3.2.2.2 wdautlasnunsaniuiungt 250 LAdLe 100% #DIV/O! | #DIV/O! #DIV/0! #DIV/0!
wsi ladtfin 2,000 1ADLA
Aeli 55 FuNINNg (578) 0 0 0 0
WY 55 Juninig (51e) 0 0 0 0
33 szaziammausuasiigldiniidasiania
FR9l38U
3.3.1 msleuded 4 iiuazitanialaey 100% 100% | #DIV/O! 100% #DIV/O!
uanisziunisldinin
Aglu 15 dunnnng (30e) 1 0 2 0
WY 15 dunIng (918) 0 0 0 0
3.3.2 naansAuuanLsziunig g i 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Aely 3 Juninig (51e) 0 0 0 0
N 3 ung (31e) 0 0 0 0
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LUB............ nng.a.de...... NG
2. u’m‘a‘g’mmﬂﬁ'u?ﬂ’]iﬁqvlﬂ (Overall Standards)
NANITATLUUIY
nulagenu iuane tymailassa
LN.El. n.A. q.e. lhsung 2
3.3.3 N1IMIIAaUTRIRITEIL Lﬁmﬁm:ﬁu 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
usanulnin wazlninseniu
- wugldd anelu 5 duinnng (9na) 0 0 0 0
- puglddi Aw 5 duinig () 0 0 0 0
3.34 ﬂ’]ﬁ‘[ﬁlﬂ@@@‘]_li‘ﬂ%‘ﬂﬂG‘HuLﬁlﬂQﬁUﬂﬂﬁ“ﬂ"]u 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
widaadaviae ez luiagasutuen lnin
- pIvAdauvTasnsag g Wi
A8l 5 unnng (3e) 0 0 0 0
- pIvAdauvTasnsag g Wi
W 5 9UNN1g (378)) 0 0 0 0
3.3.5 nMeaneAuRuAEIne (unsalngldinanian 95% #DIV/O! | #DIV/O! | #DIV/O! |  #DIV/O!
Anguald lWin)
- pdunnsnalu 25 dunnnig 0 0 0 0
- AHUNNINY 25 FUNINIg 0 0 0 0
3.4 szaziiananglWAunay nsaignenanelnwh
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LUR........... nng.a.de...... NG
2. N']ﬁlﬁ‘g']ﬂﬂ']ﬁ‘olﬁlu’?ﬂ']iﬁbqvlﬂ (Overall Standards)
NANITANLUUINY
nulasenu whuane tymailassa
L8l Nn.A. q.e. msang 2
(ﬁuﬁ’mmn%“uﬁpﬁﬂwﬂﬁ'\szﬁuumﬂﬁﬁ
mutaulansudan)
3.4.1 HlElWaenan
- ALY 100% 100% 100% 100% #DIV/0!
Aelye 1 Junnig (31e) 231 235 284 0
WY 1 dunIng (918) 0 0 0 0
- UANLUALNAY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Aely 3 Juninig (31e) 0 0 0 0
WY 3 dunIng (918) 0 0 0 0
3.4.2 {ldlWselug 100% #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
el 2 Juninig (51e) 0 0 0 0
WY 2 dunIng (918) 0 0 0 0
3.5 meaaRuaAlsufiaalnefaviaduan 85% #DIV/O! | #DIV/O! | #DIV/O! #DIV/0!
mnfsulseiulusseazinaiimwun
Aely 10 Ui (519) 0 0 0 0
W 10 unIng (318) 0 0 0 0
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NANIFATLRUNY
nulaseanu vl vane teynailassa
L8, n.A. el lasung 2




