FILNUNANITANUUINUAINN mg’m@mmwu‘%miﬂum nwA.

sraulszansan nuenay 2565....n5 AN .nWd.8.qu.... Tng 054-459231.....
2. u’m’;‘gqunﬁi’lﬁu"‘a‘nﬁﬁ'ﬂﬂ (Overall Standards)
NANITANLUUIIY
ulaseanu wWhuane tlymailassa
n.a. A.A. n.el. msung 3
24 ansaanglWihAulafazas 90 wasaan  |lifleandn 90%| 100.00% | 100.00% | 100.00% | 100.00%
szuulWindadas duarneaiilasuuds
#niiy nsaigniay
- gnansnangllAunnelu 4 1.4 () 0 0 0
- angllWAwiungn 4 9.u. (ﬁ%ﬂ) 0 0 0
22 gwnsoutlatedesauluGacuseiulniia| litieandn 95%| ...100..% | ...100..% | ...100...% | ...100...%
psaaaz 95 melu 4 1iauGEasFauily
ANLANHANHT)
- annsauflafieesFeuaesd i nin
meluaden @) || L 0...... 0 0 | . 0......
- uflafie3eeFuuaacdldinin
fundnaden ey || . 0...... 0 0 | . 0......
23 msanumniag Wi ildase
2.3.1 §EWiI lwanguunewmisannifieu Taitioandt 98%|  99.99% 99.99% | 99.99% | 99.99%
NnINg
- g WAl mnideu (1) 43,339.00 | 43,359.00 | 43,459.00 | 130,157.00
- f%mmﬁ}‘l%iﬂ%lummﬂuum*fﬁmum (312) 43,354.00 | 43,374.00 | 43,474.00 | 130,202.00
2.3.2 {lWin lwanidlesgumise yniiew nnae 100% -..100..% | ...100...% | 100.00% | 100.00%
- s AlEssanideu (:1a) 148.00 148.00 | 148.00 444.00
- SuauflilWhamidesioma () 148.00 148.00 | 148.00 444.00
24 dpadlundanila i lunsazidou laitleaindn 95%|  99.99% 99.99% | 99.99% 99.99%
laitasninFasas 95
- e‘z”mmluLL%mf‘fﬁqu‘Lﬁﬁué‘W% (378 43,487.00 | 43,507.00 | 43607.00 | 130,601.00
- dwoluudwilniiomn (1) 43,502.00 | 43650.00 | 43750.00 | 130,902.00
25 m@u«ﬁ’@’é@qﬁﬂua’mé‘lﬂv\lﬂq uasanle 100% ...100...% | ...100...% | ...100...% | ...100...%
FuMFas nelu 30 4uviinns lddaandn
Sa=az 100
- gnunsomeuAtn N1 i
el 30 Junnnng (é@@ 0 0 0 0
- meuAnmweeElEnin
kN9 30 unnng (fi"rN) ....... O 0 0 | . O,
2.6 pavdasasdauangldlnimadnsdnd | lifleandn 90%
(Call Center) malu 10 w1
ladasaninFasaz 90
- @NnsasaUAIn N TR L Ini
amalwtowd ... 0 0 | . 0.,
- mauAnuwesElElnin
Wundrtowd | 0...... 0 0 | . 0......




FIENUNANTANTUNUMNNIATIIUAMNINLETNNT TR NNA.
sraulszansan nuenay 2565....n5 AN .nWd.8.qu.... Tng 054-459231.....

2. u’m’;‘g’mn’m’lﬁu"‘imiﬁ'dlﬂ (Overall Standards)

. NANITALTUIIU
ulaseanu wWhuang tlymgiassa
n.A. 4.0. n.e. msang 3




FIENTURANITANUUNUATNNIATFIVAMNINLETNNTURS ANA.
sreulszanhaun nueney 2565....mMsWAT.....nWa.2.9u.... Ing 054-459231.....

¥ a = v e o Y 3
3. wnsgruns uEnisinms il SudsenunuglglWiliaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
Nnulagenu Whuane yugiassa
n.A. 4.0 ne  |lesuna 3
3.1 aumwid#n
3.1.1 maudszestlnfihanamdinfiedfumnu smu
Wi (Planned Outage) a‘?’wﬁmﬁfﬂwgﬂﬂﬁﬁmﬁlz/ﬂ
pdialtlasLnnINfuAaus 300 KVA 24l
ANLu NIgNIAY
nswasnutn 100% ]...100...%]| ...100...% | ...100...% ...100...%
- wRaanulninaseanti
hifleendvsdue@w || O 0 0 feiOi
- wdesuiningaamtin deandn 3w ey | | 0. 0 0 0
msUimnuY 100% |...100...%| ...100...% | ...100...% | ...100...%
- ﬂ@u’”‘ﬁmuﬁummmmmﬁLLf%qu’fj e | | O, 0 0 o0
- lamnsnsadfiRnuiuniusza g
T RNt N I N 0....... 0 0 U I




FIENTURANITANUUNUATNNIATFIVAMNINLETNNTURS ANA.
sreulszanhaun nueney 2565....mMsWAT.....nWa.2.9u.... Ing 054-459231.....

¥ a = Y @ o Y 3
3. wnsgruns uEnisinms il SudsenunuglglWiliaas nWn. ( Guaranteed Standards of Performance)

. NANITAILUUIY
nulAsenu v fymailassa
n.A. .. ne. |lasung 3
3.1.2 naufflatlogmInilnsy druiud 14 ninly 100% |...100...%| ...100...% | ...100...% [ ...100...%
LUANALNAYTDLIFYAANANITHNRAR
wilauilasaunnsaniuAaws 300 kVA Aull
ANk NIgNIAY
- uplatfygminey anelu 2490, () | [ 0..... 0 0 0,

- uplatfygm ey e 2490 e) | [ 0..... 0 0 0,




FIENTURANITANUUNUATNNIATFIVAMNINLETNNTURS ANA.
sreulszanhaun nueney 2565....mMsWAT.....nWa.2.9u.... Ing 054-459231.....

¥ a = Y @ o Y 3
3. wnsgruns uEnisinms il SudsenunuglglWiliaas nWn. ( Guaranteed Standards of Performance)

NANITALLUINY
Nnulagenu Whuane yugiassa
n.A. 4.0 ne  |lesuna 3
3.2 sraziaangualdiniiheelusiaald v
(Fudpanndungaaldiniihdrszituuas
ﬂg’jﬁamfmﬁau"lmmuﬁqu) nsaidNsEUY
AMUUIENSANDEUAD
321 SLULLIIAUAN (380/230 Tha)
32411 faeldlwinfueafafinesaunliiniu
30 wanil 3 w4
- IALHNDY 100% |...100...%]| 100.00% 100% 100.00%
el 2 Juninig (9ne) 43 37 31 111
W 2 4unIng (31e) 0 0 0 0
- WANLUALNDY 100% ]...100...%]| ...100...% | ...100...% ...100...%
el 5 Juninig (9e) 0 0 0 0
nw 5 dwinig (e) | [ O 0 0 O




FIENTURANITANUUNUATNNIATFIVAMNINLETNNTURS ANA.
sreulszanhaun nueney 2565....mMsWAT.....nWa.2.9u.... Ing 054-459231.....

¥ a = v e o Y 3
3. wnsgruns uEnisinms il SudsenunuglglWiliaas nWn. ( Guaranteed Standards of Performance)

NANITANLUUINY
Nnulagenu Whuane yugiassa
n.m. a.A. ne.  |lasuna 3
3.2.1.2 ém@ﬁiﬂ%ﬁmﬁmﬂﬁLmﬁf‘mmmﬁuﬂdﬁ
30 wanil 3 1a
- ALY 100% |...100...%]| ...100...% | ...100...% | ...100...%
mely 2 finms (e) | | O 0 0 |0
w2 dwinng (0e) | [ O 0 0 |0
- UANLUALNAY 100% |...100...%]| ...100...% | ...100...% | ...100...%
mely 5 Fwinms (e) | | O 0 0 |0
W 5 dwinng (e) | L O 0 0 |0
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 uflaudaspuinaniulaldifin. 250 e 100% |...100...%| ...100...% | ...100...% | ...100...%
maly 35 fwione 0e) | | O 0 0 |0
W 35 dwinig (e) [ L O 0 0 |0




FIENTURANITANUUNUATNNIATFIVAMNINLETNNTURS ANA.
sreulszanhaun nueney 2565....mMsWAT.....nWa.2.9u.... Ing 054-459231.....

¥ a = v e o Y 3
3. wnsgruns uEnisinms il SudsenunuglglWiliaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulAsenu nane fymailassa
n.A. 4.0 ne  |lesuna 3
3.2.2.2 nilaudaspuinsuiuiungn 250 AL 100% |...100...%] ...100...% | ...100...%| ...100...%
ws 1A 2,000 LAALE
maluss e ) | [ O 0 0 O
nuo 85 dwinns (ee) [ S 0 0 O,
3.3 sraziaanauauenglilnihiasavia
Faal3eY
3.3.1 mslewdef i nfuazianiadlaey 100% |...100...%| ...100...% | ...100...% | ...100...%
nandseiuns 1 Wi
ey 15 dumnnig ) | | O, 0 0 o0
Ny 15 dwinns (0e) | L O 0 0 O,
3.3.2 nNgangALnanUseiun1s 1 N 100% |...100...%]| ...100...% | ...100...% | ...100...%
melu 3 i ) | L O N DU ..0...
w3 Aawnnr (ne) | L O N DU ..0...




FIENTURANITANUUNUATNNIATFIVAMNINLETNNTURS ANA.
sreulszanhaun nueney 2565....mMsWAT.....nWa.2.9u.... Ing 054-459231.....

¥ a = v e o Y 3
3. wnsgruns uEnisinms il SudsenunuglglWiliaas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseanu wWhuane yugiassa
n.A. 4.0 ne  |lesuna 3
3.3.3 N19MTIRRBLTRFALTLU Lﬁlﬂqﬁuﬁ‘gﬁu 100% ]...100...%]| ...100...% | ...100...% ] ...100...%
usaau Wi wazlnfinnsenwsu
- wu RN anelu 5 duianng (3na) 0 0 2 O,
- wufflflih A s dwie e) | [ O...... 0 0 |0
3.3.4 namsagauiieteBeuReiunnseny 100% |...100...%]| ...100...% | ...100...% | ...100...%
wispasaviae Winuazluadasutuen i
- pIvadauiTasnsad 14T
Aelus fwinme (e) | | 0...... 0 0 0
- pIvadauviTasnsag 14T
nu s e () 0...... 0 0 0
3.3.5 MeneAuRuA AN (unsdiig ¥ wendn | 95%
n13ue 14 lnliin)
- aubumenele 25 dwinnne | O...... 0 0 |l
- AubuMeNW 25 A | O..... 0 0 |0




FIENTURANITANUUNUATNNIATFIVAMNINLETNNTURS ANA.
sreulszanhaun nueney 2565....mMsWAT.....nWa.2.9u.... Ing 054-459231.....

¥ a = Y @ o Y 3
3. wnsgruns uEnisinms il SudsenunuglglWiliaas nWn. ( Guaranteed Standards of Performance)

NANITALLUINY
nulasenu Whuane ifymailassa
n.A. 4.0 ne  |lesuna 3
3.4 szazaranglWAunay nsaignananaluiln
(FudnaniunglilnidissRuuazl Hiim
mutanlunsudon)
3.4.1 HllWaean
- IALHDY 100% |...100...%]| ...100...% | ...100...% | ...100...%
naly 1 duiinng (31e) 30 44 32 106
nu 1 Ao (ne) | 0....... 0 0 0
- wanuaALiag 100% |...100...%]| ...100...% | ...100...% | ...100...%
melu 3 dwine e) | | O 0 0 O,
W 3 AW ne) | L O 0 0 O
3.4.2 {14 selugy 100% |...100...%| ...100...% | ...100...% [ ...100...%
maly 2 fwns ) | [ O 0 0 O,
w2 dwing 0e) O 0 0 O,




FIENTURANITANUUNUATNNIATFIVAMNINLETNNTURS ANA.
sreulszanhaun nueney 2565....mMsWAT.....nWa.2.9u.... Ing 054-459231.....

¥ a = Y @ o Y 3
3. wnsgruns uEnisinms il SudsenunuglglWiliaas nWn. ( Guaranteed Standards of Performance)

. NANITANL LU
nulAsenu v fymailassa
n.A. A.A. ne  |lasua 3
3.5 nMsanaiiuAdsunanalaadavisatusn 85% |...100...%]| ...100...% | ...100...%| ...100...%
mansulsziulussazinafitnvun
nelu 10 Jwiais (e) | 0. 0 0 O,
nu 10 e e | | 0. 0 0 O,




