FIEUNANITAN Lﬁm'\umummsg’m@zumwu"‘a‘ms‘um nna.

sra9ulszaInau NNsIAN 2564

2. mmsgmms’tﬁu"‘imiﬁ’qlﬂ (Overall Standards)

nulasanu

whuane

WNANITANUUNY

-

n.N. a.A.

Thsana 1

tlymgiassa

2.1 grasaangliidulasasas 90 wasan
szuulWdndas duannaiilasunds
#niiy nsaigniay

- gansnsnglnAunelu 4 1., (%)

.
- angllWAwiungn 4 9.4, (A59)

nFasaz 95 melu 4 RauGEaFawily

ALANHOANHS)

- anunsauflafieesFeuaesd Wi
melu 4 Beu (Fes)

- uflafie3eeFuuaacildindn

Aungn 4 ey ((5e4)

2.2 gansaunladedasFauluiFausanuinda

laifiaeindn 90%| ...100...%

laifiaaingn 95%)| ...100...%

...100...% | ...100...%

...100...%

23 msanuniag Wi ildase

2.3.1 {lEWi lwangsuunewmisannifieu
nae

- mumuﬂqﬂwﬁﬂﬁ%'ﬁmﬂLﬁ'au (37%)

- ﬁwuwé‘l"ﬂﬂﬁﬂuwmmuuw*fﬁmum (378)
2.3.2 fl¥ i lwamilesdumiag ynideu vnse
- ﬁﬂuﬁﬂuﬂmiﬂﬁﬁ?’ﬂ@?mﬂLﬁ@u (3781)

- ﬁmqumjlﬂﬂwﬁﬂwmﬁmwgwm (37%)

24 dpadlundmiaminiluusazifau
laitasninFasas 95

- kﬁ”m‘ﬂuLL%QMTIﬁﬂWﬁﬂﬁﬁU@HTW% (37%)

- auluudaniian ivianae (51e)

laifiaaingn 98%

100%

laiflaeindn 95%

98.81%

41,902.00

42,406.00

...100...%
130.00
130.00

98.82%

42,032.00

42,536.00

...100...% | ...100...%

98.81 %

41,902.00
42,406.00
100%
130.00
130.00

98.82 %

42,032.00

42,032.00

25 mavdafasFauangdldlini wasanls
FuMas nelu 30 Auvinnns laddaandn
Sasaz 100
- gnunsomeuAtNTeE1d i
el 30 Junnng (é@@
- mauAmETeeE1E i
N9 30 unnng (ﬁim)
2.6 pavdaiasdauaing LW mnansdwn
(Call Center) malu 10 w1
latiaaninFasaz 90
- annsasauAIa Nzl Inih
el 10 Wil
- mauAInuYesElE i

(Aungn 10 Wi

100%

laiflaeindn 90%

...100...%

...100...% | ...100...%

...100...%




FIENUNANITANTUNUANNIATFIUAMNINLTNNGTR NHA.
sraulssansau ansiAN 2564....m5 NN, .nWE.8.qu.... Tng 054-459231.....

2. N'msgwn"li’l,ﬁu"‘imiﬁ’qlﬂ (Overall Standards)

NANITALEUY
ulaseanu shwane tlymailassa

-

u.A .. fia |lesuna 1




FILUNANITANTUNUATNNIATFIVAMNINLETNNTUDS ANA.
sreulszanhan ungiAN 2564....n15 AR .nWA.2.qu.... Tng 054-450231.....

3. imsgrunsliuEnsfinms i Fudssiudugldnihaas nvin. ( Guaranteed Standards of Performance)’

NANITALUUIY
Nnulngenu whuane yugiassa
.A. .. qa  |lasuna 1
3.1 aumwindn
3.1.1 maukszestlnihanadinfied§umenu su
Wi (Planned Outage) z%m?uﬁ;’ﬂ%iﬂﬁﬁﬁﬁmzq
wdiautlasnnnsNfuRaus 300 KVA a4l
ANLu NIgNIAY
nswasau tn 100% ]...100...%]...100...%|...100...%]...100...%
- uwRaramu AN aveantin
hifleendvsduesw | | OJSTITH ISUURSUUN FUSSROR IO O
- uAsedulnindamih deendr s du ey | | Oueceec oo O
msUimnuY 100% 100...%]...100...%] ...100...%] ...100...%
- ﬂﬁu“ﬁmuﬁummwmmﬁLL%’QVL?S (e | | O O,
- lsmnsnsadfiRnuiuniuszazioa
T RNt N I N Ol 0o,




FILUNANITANTUNUATNNIATFIVAMNINLETNNTUDS ANA.
sreulszanhan ungiAN 2564....n15 AR .nWA.2.qu.... Tng 054-450231.....

¥ a = o o 3
3. wnsgrunsuEnisins i SudsenunuglglWwhaas nWn. ( Guaranteed Standards of Performance)

NAN1TANLHUY
nulagesnu whuane tyinailassa
N.A. n.w. e |lesung 1
3.1.2 naufflatfoymIninay dusuld il 100% |...100...%]...100...%|...100...%)] ...100...%
LANALNAYTDIIFYAANUNITHNRAR
wdlautlasaunnsaniuAaus 300 kVA Aull
AnLu NIgNIAY
- uplatfygm ey anelu 2490, () | [ Ol 0.,

S uplatfgm ey e 2490 3e) | [ A YUURITN! FUUUURUURIUROY ISURURRRRRPOTTY IRUROS 0.......




FILUNANITANTUNUATNNIATFIVAMNINLETNNTUDS ANA.
sreulszanhan ungiAN 2564....n15 AR .nWA.2.qu.... Tng 054-450231.....

3. imsgrunsliuEnsfinms i Fudssiudugldnihaas nvin. ( Guaranteed Standards of Performance)’

NANITALUUIY
Nnulngenu whuane yugiassa
.A. .. qa  |lasuna 1
3.2 sraziaangualdlnihaelusiaald v
(FudpanndungaaldinddrsziFunas
ﬂﬁﬁﬁmwfﬁ'au‘lmmuﬁqu) nsaiNsEUY
MUUANFDNDEUAD
321 SYULLIIAUAN (380/230 Tha)
32411 faeldlnihiuefafainefaunlaiiu
30 wanil 3 14
- IALHNDY 100% ]...100...%]...100...% 100...%]...100...%
nely 2 duiinng (31e) 46 | 46
w2 dwing (0e) | L oo O
- WANLUALNDY 100% 100...% 100...% 100...% 100...%
nelu 5 dwinig (319) 0 oo, 0
W 5 dwinig (0e) | L oo O




FIEUNANITAN Lﬁumumummsgwuammwu’%mﬂm nwa.

sreulszanhan ungiAN 2564....n15 AR .nWA.2.qu.... Tng 054-450231.....
3. imsgrunsliuEnsfinms i Fudssiudugldnihaas nvin. ( Guaranteed Standards of Performance)’
NANITALHWIY
nulasesnu wWhnane fymailassa
u.A. .. 3.a  |lasuna 1
3.2.1.2 ém@ﬁiﬂﬁﬁmﬁmﬂﬁLmﬁf‘mumlﬁuﬂdw
30 wanil 3 wa
- aiag 100% |...100...%]...100...%)] ...100...%] ...100...%
melu 2 fwinnne ) | L O e 0.
ny o 2 dwime e) | | O e 0.
- yanmALias 100% |...100...%]...100...%)] ...100...%] ...100...%
melu 5 fwinnne ) | O e 0.
ny o 5 dwime e | [ O oo e 0.
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 yilautlasrunasniuladiie 250 1Adie 100% |...100...%]...100...%] ...100...% ...100...%
meluss fwinne ) | [ O oo e 0.
Ay 35 dwime (e) | Ovevcc oo e 0.




FILUNANITANTUNUATNNIATFIVAMNINLETNNTUDS ANA.
sreulszanhan ungiAN 2564....n15 AR .nWA.2.qu.... Tng 054-450231.....

3. imsgrunsliuEnsfinms i Fudssiudugldnihaas nvin. ( Guaranteed Standards of Performance)’

NANITALUUIY
nulagenu wuane ifymailassa
.A. .. qa  |lasuna 1
3.2.2.2 udlaulasnunnsaniiiiungn 250 1eale 100% |...100...%]|...100...%]...100...%] ...100...%
wsladifin 2,000 1A%LE
meluss dwinne e) | | SISV RUVURUTURIINN ISURRRRTTY RO 0.......
nu 55 dwimns (9e) [ SISV RUVURUTURIINN ISURRRRTTY RO 0.......
3.3 sraziaanauaueglilnihiasaavia
Faqlseu
3.3.1 malewdef i iihuamianiadlaey 100% |...100...%]...100...%] ...100...%| ...100...%
nandsziunns 1 win
ey 15 dunnnng e | | O O,
nu 15 dwinns (e) | L IRV UTIRUTURIIN ISURRRRTNY FUNY 0.......
3.3.2 nMrangAuuanysziun1s 1 i 100% 100...%] ...100...%[...100...%| ...100...%
melu 3 dwime ) | L S TRV RURURUTURIIN ISURURRRTY RO 0.......
nu 3 Awnnr (ne) | L S TRV RUTURUURIIN ISURIRRRNY RO 0.......




FILUNANITANTUNUATNNIATFIVAMNINLETNNTUDS ANA.
sreulszanhan ungiAN 2564....n15 AR .nWA.2.qu.... Tng 054-450231.....

3. imsgrunsliuEnsfinms i Fudssiudugldnihaas nvin. ( Guaranteed Standards of Performance)’

NANITALUUIY
nulasesnu wuane yugiassa
.A. .. qa  |lasuna 1
3.3.3 N19MTIRRBLTRFALTLU Lﬁlﬂqﬁua‘gﬁﬁu 100% ]...100...%]...100...%|...100...%]...100...%
usaAu AN wazlnidnsenwsu
- wuf{lli el 5 Ainie ) | [ O 0......
- wuflEldh Au s A ey | L oo O
3.3.4 namsagauiieteBeuAeiunnseny 100% 100...%]...100...%] ...100...%]| ...100...%
wisaasaiae iuazluadasutuen i
- pIvadauviTasnsag 14w
malys e e) | | IRV UTIRUTURIIN ISURRRRTNY FUNY 0.......
- pIvadauviTasnsag 14w
W5 dwinie () IRV UTIRUTURIIN ISURRRRTNY FUNY 0.......
3.3.5 MeaneAuRuAEng (unsdiig ¥ nandn | 95%
n13ve 4 llsin)
- aubumenely 25 dwinnns | SR PSRRI FUSSIRROR IS O
- AubuMENW 25 S | Oueveec] oo O......




FIEUNANITAN Lﬁumumummsgwuammwu’%mﬂm nwa.

sreulszanhan ungiAN 2564....n15 AR .nWA.2.qu.... Tng 054-450231.....
3. imsgrunsliuEnsfinms i Fudssiudugldnihaas nvin. ( Guaranteed Standards of Performance)’
\1']14!/1[5]5\1\1']% L‘]j']‘lﬂ&l’]ﬂ AamImEEITY ﬁﬂ&l‘lﬂ']’q‘l]ﬂ?‘é'ﬂ
u.A. .. 3.a  |lasuna 1
34 szazwaranglWAunay nsaignenanaluii
(ﬁuﬁ“m’m%’uﬁ@ﬂﬂﬂﬁﬁflszﬁmmzﬂﬁ‘iﬁ
musaulunsudou)
3.4.1 HlElWaean
- i 100% |...100...%]...100...%] ...100...%] ...100...%
nelu 1 dwine ) | | O e 0.
LT 1V LT L o) R R S TSV UTIRUTURIN ISURORRRNY FU 0.......
- uanEaLag 100% |...100...%]...100...%)] ...100...%] ...100...%
melu 3 fwinnne ) | | SJRUNIS UTURUTURIN ISURORRRRNY FUR 0.......
a3 Awnnr (e) | L O oo e 0.
3.4.2 {14 selugy 100% |...100...%]...100...%|...100...%] ...100...%
melu 2 dawins e) | | Qoo ) 0.......
w2 Asonnr (0e) Qoo ) 0.......




FILUNANITANTUNUATNNIATFIVAMNINLETNNTUDS ANA.
sreulszanhan ungiAN 2564....n15 AR .nWA.2.qu.... Tng 054-450231.....

3. imsgrunsliuEnsfinms i Fudssiudugldnihaas nvin. ( Guaranteed Standards of Performance)’

NANITATLEUIU
NUNTATINU vlunng ifymailassa
4.A. .. da  |lasua 1
3.5 NMgAnaRUASUNANa AT AR I AR 85% |...100...%]...100...%]...100...%] ...100...%
ANNsulsznuluszaziaa N AN uum
nelu 10 Jwiais (0e) | O 0.0,
nu 10 e e | L O 0.0,




