FIEUNANITAN Lﬁm'\umummsg’m@zumwu"‘a‘ms‘um nna.

FrEULsEANAaY WOBNIAN 2565.... MTIWAN.......nWa.2.qu

2. mmsgmms’tﬁu"‘imiﬁ’qlﬂ (Overall Standards)
NANITANLUUIIY
ulaseanu shuane tlymailassa
L8, n.A. e, Tmsung 2
24 gnnsaanglihAulafazas 90 wasaan  |litiesndn 90%|  100.00% 97.18% | 100.00% | 98.59%
szuulWindadas duaineaitlasuuds
#niiy nsaigniay
- gnansnangllAunnelu 4 1.4 () 50 69 0
- angllWAwiungn 4 9.3, (mézq) 0 2 0
22 gwnsoudlatedesauludacuseiulnin| litieandn 95%| ...100..% | ...100...% | ...100...% | ...100...%
nsasaz 95 melu 4 RauGEaFawily
ANLANHANHT)
- annsauflafieesFeuaesd i
meluaden @) || L 0...... 0 0 | . 0......
- uflafie3eeFuuaacildindn
fundnaden ey || . 0...... 0 0 | . 0......
23 nsauniaglainildae
2.3.1 Wi lwansuunewmisannifieun Taitioandt 98%|  99.99% 99.99% | 100.00% | 99.99%
nae
- grurwmhgliiilisonden (o) 43098.00 | 43271.00 |  0.00 86,369.00
- Al lueamamiomnn (19) 43103.00 | 43274.00 | 0.00 86,377.00
2.3.2 {liWin lwasnidlesgumion yniiew vnae 100% -..100..% | ...100...% | 100.00% | 100.00%
- sl Alissanideu (:1a) 137.00 148.00 0.00 285.00
- Suaufllwihamidesiiua () 137.00 148.00 0.00 285.00
24 dpadlundanilan i lunsaziiou laitleaindn 95%|  99.99% 99.99% | 100.00% | 99.99%
laitasninFasas 95
- Sndsluut oA i g F A () 43,235.00 | 43419.00 |  0.00 86,654.00
- ﬁququimﬁquffﬁqlﬂﬂqﬁ/ﬂumm (a181) 43,240.00 | 43422.00 0.00 86,662.00
25 mavdafasFauangdldlini uasanls 100% ..100...% | ...100...% | ...100...% | ...100...%
Fufas nmelu 30 Auvinnns lddaandn
Sasaz 100
- gnunsomeuAtn N 1d i
el 30 Junnnng (é@@ 0 0 0 0
- mauAmETeeE1E i
N9 30 unnng (ﬁim) ....... O, 0 0 | . O,
2.6 pavdaiasdauangliiWdmndnsdnn  |litlaandt 90%
(Call Center) malu 10 w1
latiaaninFasaz 90
- @nnnsasauAIa Nzl I
melwiowdn || L 0...... 0 0 | 0.....
- mauAInuYeeElE i
Wundrtowdd | 0...... 0 0 | 0.....
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3. iesgrunsliuEmsfims i Fudssiurugldlvihaas nWa. ( Guaranteed Standards of Performance)’

NANITALUUIY
Nnulagenu wuane tyngiassa
LaLEl. N.A. Ne.  |lesuna 2
3.1 Anmwldn
3.1.1 maudsesulnihaaadinfiedfimenu s
Wi (Planned Outage) z%wi?uél%i%lﬂnﬁﬁmﬁii
sfiautaannI A uRILE 300 KVA 241
ANLAU NILYNIRY
nNsasA U Ln 100% [...100...%] ...100...% | ...100...%] ...100...%
- uwRarasu WA aaaniin
Taiflaandn 3 4u (3) 0] 0 T O
- uwRarasu A aaaniin feandn 3 Ju (sne) 0 0 o | 0.
n1sU R 100% |{...100...%| ...100...% | ...100...% | ...100...%
- ﬂﬁu‘“‘mmﬁummmmmﬁLL’féqi?’i (31%) VT 0 0 |..... O,
- lsansnsadfiRanwiunuszezioa
Audald (3n9) U B 0 o |.. 0.
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Y a i o o o 3
3. amsgaums InuEnisinms it SudsenunuglglWwhaas nWn. ( Guaranteed Standards of Performance)

NAN1TANLHUY
nulasaanu vhusne teynailassa
b8, W.A. e |lesung 2
3.1.2 maufilatfeymIndndy druduf 1 i 100% |...100...%| ...100...% | ...100...% | ...100...%
UAMALNAUTALIAYARIANTTNNRAR
wilauilasannnsaniusaws 300 kVA Aull
ANLAU NIYNIRY
- whlatToyv inen anelu 24 9. (318) 0, 0 0 | 0.......

- whlatfym inen w24 9. (318) 0, 0 0 | 0.......
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3. iesgrunsliuEmsfims i Fudssiurugldlvihaas nWa. ( Guaranteed Standards of Performance)’

NANITALUUIY
Nnulagenu wuane tyngiassa
LaLEl. N.A. Ne.  |lesuna 2
32 szaziamfigualdiiiheselusiveldlvin
(ﬁ“uﬁ'mmn%’uﬁQ’mﬂiﬂwﬁﬁﬁﬂszﬁuum
ﬂﬁﬁ'ﬁmuﬁfau"lmﬂsuﬁqu) nsaINgEUL
AMUUIENSANDEUAD
321 SYULUNAUAN (380/230 Taa)
3211 Hrel¥lwihfaeRasafinesaunlinu
30 wanil 3 ina
- ALNAg 100% |...100...%]| 93.94% 100% 96.97%
malu 2 Juiinng (9ne) 47 62 0 109
N 2 dunInng (918) 0 4 0 4
- UANLAMALNADY 100% [...100...%] ...100...% | ...100...%] ...100...%
malu 5 Juninng (9ne) 0 0 0 0
w5 dwinng (:e) O 0 S O
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3. iesgrunsliuEmsfims i Fudssiurugldlvihaas nWa. ( Guaranteed Standards of Performance)’

NANITANLUUIY
Nulasenu whuane tyngiassa
LHLEL N.A. Ne.  |lnsuns 2
3.2.1.2 éﬂ]ﬂi%1‘l/\|ﬁ’]ﬁ°ﬂ@ﬁ@ﬁi‘iﬁLM@§T‘L&’1®L5‘L&H'§’]
30 wanil 3 wa
- ALNAY 100% |...100...%] ...100...% | ...100...% | ...100...%
nmaly 2 finnis (9e) O 0 0 | 0o
w2 dwinng (9e) O 0 0 | 0o
- UANLUALERDY 100% |...100...%] ...100...% | ...100...% | ...100...%
naly 5 Fuinnis (9g) O 0 0 | 0o
W 5 dwinng (:e) R 0 R 0o
3.2.2 FLULLINAUGI(22/33 1AR)
3.2.2.1 ndiaudasunamuiuldiin 250 wale 100% |...100...%| ...100...% | ...100...% | ...100...%
naly 35 Fwinnis (3e) R 0 R 0o
W 35 dwinng (:8) O 0 0 | 0o
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3. iesgrunsliuEmsfims i Fudssiurugldlvihaas nWa. ( Guaranteed Standards of Performance)’

NANITALUUIY
nulAsenu e ymagilassa
LaLEl. N.A. Ne.  |lesuna 2
3.2.2.2 ndiaudasauiasiuiuiungn 250 1AL 100% |...100...%] ...100...% | ...100...% | ...100...%
skl 1AL 2,000 LADLE
nelu 55 dwinnis (379) O, 0 0 e 0.......
W 55 duiinne (3e) O, 0 0 e 0.......
3.3 sreziaanauauenglilnihsasaavia
Faal38y
3.3.1 malevief ¥ iuazvidaniawaeu 100% |...100...%| ...100...% | ...100...% | ...100...%
nanyseiuns L i
Aelu 15 dunInig (308) VT 0 0 |..... O,
W 15 Awinnng (9e) e O, 0 0 e 0.......
3.3.2 nN9angAUnAnUging 1 nwn 100% |...100...%] ...100...% | ...100...% | ...100...%
nelu 3 dwinig (319) e O, 0 e, O.......
w3 duiinne (:e) e O, 0 e, O.......
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3. iesgrunsliuEmsfims i Fudssiurugldlvihaas nWa. ( Guaranteed Standards of Performance)’

NANITALUUIY
Nnulagenu wuane tyngiassa
LaLEl. N.A. Ne.  |lesuna 2
3.3.3 nsRmadaLdesestey featusssu 100% |...100...%] ...100...% | ...100...% | ...100...%
usaa U AN uazlWinseniy
- wuf T anelu 5 dwinnie (9) O 0 0 o O
- wuf i Au 5 dwinig (e O 0 0 o O
3.3.4 MansageLiieseBauianfunisens 100% |...100...%]| ...100...% | ...100...% | ...100...%
wispadamiae ez luaiasuuen lnin
- m3AdauviTafnsal 14 v
nelu 5 Awsinnng (3e) O, 0 0 e 0.......
- AsaadauviTafnsal 14 Wi
1 5 finng (:e) e O, 0 0 e 0.......
3.3.5 MeaneAuRuAnEne (unsdlfgdinenan | 95%
nsua 14 lnlin)
- Amumeniely 25 s 0] 0 0 o O
- ANLHLNSIN 25 Fuing 0| 0 0 o O......




FILUNANITANTUNUATNNIATFIVAMNINLETNNTUDS ANA.
s1aulszanhan waenan 2565.... .5 NWN...nWa.8.9u.... Tng 054-459231.....

3. iesgrunsliuEmsfims i Fudssiurugldlvihaas nWa. ( Guaranteed Standards of Performance)’

NANITALUUIY
Nnulagenu wuane tyngiassa
LaLEl. N.A. Ne.  |lesuna 2
3.4 szazaidnglWAunay nsalgnenanelwin
(ﬁ“uﬁ'mmn%’uﬁmﬂwﬂﬂﬂﬁﬁi:ﬁuuazﬂﬁﬁﬁ
muanlunsudaw)
3.4.1 {llWaean
- ALHAY 100% [...100...%] ...100...% | ...100...% ] ...100...%
el 1 Fnnig (99) 30 44 0 74
nu 1 Auinng (9e) O 0 0 0
- WanLuALNY 100% |...100...%]| ...100...% | ...100...% | ...100...%
nglu 3 Jwinnig (31e) R 0 0 o O,
AW 3 dwiinng (3e) e O, 0 0 e 0.......
3.4.2 {14 Waelugy 100% |...100...%| ...100...% | ...100...% [ ...100...%
nelu 2 dwinig (319) O 0 0 e O.......
Ny 2 duiinne (9e) O 0 0 e 0......
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3. iesgrunsliuEmsfims i Fudssiurugldlvihaas nWa. ( Guaranteed Standards of Performance)’

NANITATLEUIU
NUATINU slunne tymailassa
L8, n.A. Re  |lesung 2
3.5 NMgagRuAmlsunaelnadavisa R uan 85% |...100...%] ...100...% | ...100...% ...100...%
AaNsulsznuluszaziaaninuum
mMaly 10 Jwiinig (318) O, 0 o ... 0.
N 10 dWiInng (31e) O, 0 o ... 0.




