


t~ -_ 
t 

'ill~\Jq! ........................................................................................................................................................ I 


'ill~Uq!fl1'W ......................................................................................................... , ................... , ..... , ........... IV 


!'Il~Uq!\1Il~l~ .......... , ............................................................................ , .................................................... VI 


UY1!'11t1~'U~,.,1~ (Executive Summary) .........., .................... , .............................................. , ................ Vii 


'UY1~ 1 fl~~\J1'Wn,~;)~.l'v'ill.l~'W1IY1tli'll'il\1l~ (Strategic Formulationl ..................................................12 


1.1 n~~\J1'Wm~1;~l\f.J'W~Y1tli'll!'1\111 (Strategic Planning Process) .................................... 12 


1.2 fll'j''ill'l'j'1:;~'ilfnl'm1I'l;1lill./I11CJ'tJ'iln (External Analysis) .............................................16 


1.2.1 'Wl~ulCJ (Policy) ...................................................................................................,16 


1.2.2 PESTEL Analysis ......................... , ..................... , .. , ............ , ....., ................ , ............ 28 


~, " 1.2.3 n,~1 bl'l':il~,.,ii'lf11'Wbl11'l1'lt)lJ'l\1lii'l~,.,m'j'lJ ..... ,.," .................................... ,., .............. 29 

.' 

1.2.4 m':i'l'I'l':il~".y~d1jEJU (Benchmarking Analysis) ..................................................33 


1.2,5 {i!JlJ\1l1TW\1I\111'l mh./ll fl fl1 bb\1~ f1 <llJll'iJehw1vi'ri'l'W 6~V'IJ'il ~m':i1WVh61111flilf111'l 

'U , 'l- , '\J 	 '\! 

((1'1'111.) ................................. , ......... ,., .......................................................................39 


~, "~ 
1.3 	 fl1'i"lbl'l'j'~:,:'tl'ilmY.\\ll'll'l!Jl.Jf11V b'W ................................... " .......................... , ................... 45 


~ '"" ~ 1 'Q1.3.1 	 n, ~'lLml::,.,u'l'lEJf111J 'Wbbll:Jf.J\1m'j'I'l~L1I' ~ .
..I~1'..1Y1tn'W~I ...................................... 45 

1.3.2 jJ "'" "j " " 1 ~,fl1'i'.,1'jll)ibl1l!i'i'!J1IJbnmr1J~flI'l1\,\11:;\1I\11I'l'lJiNfli'j' 'W'Wl!'11' :;'1Q..11.]d./ll1fl u 2559 53 


1.4 	 m'i"hfl'i'l~'i1 ~~m~~ ~\1Itl!J1I t!JIilii'1 bbi1~'ltl!'l'j''j'1'l (SWOT Analysis) ...........................67 


51. .". wu ~v.,i jfli'l'lLl'l'i'll! I)IlU'lJUll'111t)'tJlJl'l1'l... 4 v .... "" (t ')
1.'il~M'lJm'l.ll'!'11,.,n'J Va ue Driver ....................... 69 


1.5.1 ni'l<JI'l'Yh EP Driver Model .................................................................................69 


1.5,2 flWI'I\11!'1!;U Sensitivity 'lJ!:~ Value Driver bbl\l!'\'1I'l!'l<JUI'111lJfllUfld./h'l
, 

(Manageability) , .. ,.... ,,, .... , ""." .... ,.. ,' .." ... " ........................ , .. ,... " ... ,......... " ........ 69 


153., v 0 S t ' 0" ,

rl~\lI'lY11 tra eglc Improvement, tan ~~\1I'U!J~flnL"........... " ....... ".""" .. 70 


.. 2UY1Y1 	 ~ • " 1 ,I-~' ~ (S '0' ct' \
fl'lt)1JLLI\~V1f'1Y11~fl1.,~11''\J1I~111'tJt)~fll'j' .~fI'li1'lUlJlJll1l'l trateglc Ire lon, " ....".""",, 7, 1 


2, 1 Ut~1Jl!J (PoliCY) ..... ""........ , ........... ,,, ................................................... " ........ ", .... 71 


2.1.1 'tJtt1Ul!'J~i1e;t1'Wll1flf.ii (Statement of Directions: SOD)""" ............,...71 


2.1.2 'U'(~Ul~fl1~1J~,.,~':i\\<l~~V!I'Wl'lJ'O~i'WJ~ nm./fll~fl1"hvYlll1'l'tJlJiill1fl " ............ 72 


2,1.3 11t1JUltJfl1'lU'Ij'tl~'l'Lf1~-W(i)J'\J1'rt!l~~ilf11'l nTllw¥h;i1ul.]ilml'l.... ...... , .. "." .. 7[), 


http:tJtt1Ul!'J~i1e;t1'Wll1flf.ii


2.2 'i.l8'l1f:V (Vision) .............................................................................................................77 


2.3 fll~i\'iI (Mission) ...............................................................................................................77 


2.4 ,hwmJ (Core Value) ................... : .................................................................................. 77 


2.5 	 ml:wall.!I~()VI~tI (Core Competency) ........................................................................77 


w ~ , 1",'" ~ ,

2.6 fl'l1:WVlW,lm'1l~~V1t:i!'!IMI~ lb61lifl11:W (iiLu"itJ'U\'Il~!lVli5!'!lal'l'j .......................................78 


2.6.1 rnll.!ViT\lnm'll~~"I1D1'11i1w1 (Strategic Challenge) .............................................78 


.. F1'lI:.! Iihu'jtJ'UL'II~~V1D!'!Ii1(1j'l'(S' Advan age, ' ........................................
2 6 2 1v... ~ trateglc t 81 


2.7 	 V1!'!~111LL61:::l'ilLLWU~~'I'.i5!'!Ii1I/1~ (Strategic Positioning) ................................................83 


" ,

2.8 1I/1Q'li'j~,Hl'h'll~~V1tll'l1i1l/1i L\11Vi~i1~!'\ LL<I~~'Ili5!'!Ii1I/1-:! 'I'I.!'!. 2557-2566 ('Il'Um't.lflf~ii 4 


'I'I.!'!. 2561) ..........................................................................................................................86 


2.,8 1 'l(ljQu'jl':a~I'IL,o~~'Il5f'ili1I/1'j \ trateglc jectlve) ..............................................
v • I ' '" ' 'S . Ob' . \ 87 


2.8.2 ~V15I'11Mrl (Strategy) .....................................................................................87 


2.8.3 rnl:wi18Ii1F1o'ill~~"I15f\lal'lial'1l1'i'i<l~11't.1 ;J,61!i'i'll5!'11"'W~'lJ8~ fI'l'IfI.1'J 2557-2566 

" .

('I'I'Uvn't.lFl~~ii 4:U 256]) ............................................................................122 


'U'IlYi 3 fl1'j'U~VlI'~rnl:wL~1J1 (Risk Management) ........................................................................... 123 


3.1 'UVI'lJ1'1lll61:::rnl:w~'Ui1V1'1ltJ'U ...................................................................................... 123 


3.2 n':i:;1J'l't.lfll'j'U~VlC'li'l11:w '~!J'l... ........... ....................................................... 123 


3.3 'li'j~l.n"l1F1Ti:wL~1J~LL61~'j::a;f'UFI'lI:.!l~tJ~~tJ<J:w~·J1~ (Risk Appetite)................ .... 127 


.................................................................. 127 


3 11 ~ 11'4 <> 1~,!l.,·1'iJ' I "'II 
. .1 m~1JtIJ:::VI'Un1'l VI'U'jn1'lLL":;\lIV1't.11(jfl)~"<l 1',"1'11 Ii1fltJ1~Wm't. ~27Ifl~ .................. " 


3.4.2 nl~'U'lVll~w..i'ltJ~r;yii1!J1'U!1TY~~'ll.J ,.. , ................................................................. 128 


3 113 ~,. w" " ~ . ,. ~ 128 
.. m~lJ~VI!'.lrl't.l'\'1'.l'l'l(J l ml1V1·J'l:;"'IlDmW<l~aVl .................................................... 

'I,) ~ 	 ", • 

3.4.4 F1'l!:wrl'lb~\I'!ItJ~m~Cl~'I'l't.lq'lrlinii(.mUi>J1 (Business ModelL.........................128 


3.4.5 m'l1:'i®'.Jll'1f1Wr'V,'URi'n 11 '1 L¥l€l'l8~~'Ufl1'l!ii1 L iJ't.I11't.15'ln'ilVl~11u,11:;5'ln'il , " 

b~l'm~m ............................................................................................................ 128 


3.4.6 f11'l~n'l!tlR',nlj~'t.Ii'l~'li<l1lIilJ1(J (Cyber Security) ...............................................129 


3.4.7 f,.~'.ltJ~'Ub'li~(J't.ItJ~fifn ~'lCJlVlFll'Ubll~~'i1Y61 (Digital Transformation) ........... 129 


3.4.8 fm'ilR'jl::;~l'Inl'JfI1Y'1111~~'.ln\l'1lm"J~~111't.1LR~tJ i\1.1::;'U%11~tI~L~,niifl~ ...... 129 


3.11.9 	 111 'l'iLFI'.ll::;,jR11:wal:1.mn1't.I'11'lbh~~'li'ULLfl::;~qJ Li1V'i'l!J1~\l1'1n 'ij11'1'i''ll't.llVi 11<11~ 


'1I't.IlI)11";lqJ hJ1,'ii..,.I~~~1't.1V1li1bb'll't.l ....................................................................... 130 


= 
II 


http:R11:wal:1.mn


I 

1J'VI'\'l4 rn~bb'\Jl1~bb~'U~'VI51'\1a\ll'i1.'\J~rn~'\Jnm (Strategy Implementation) ............................... 131 


4.1 	 ,,~';J·~~"IiDl'Ila\ll~rm1~~~hI11.jj;\!jfl1A '1'1.1'1. 2557-2566 (y,1J'VI1'UAf~'\'l4) (Strategy 

Map) ...............................................................................................................................132 

\ 	 ( ) ~ ••I ~, ~4.2 	 Sa~anced Scorecard sse rn~m~"i1'll.!{J:;JI11f>1 '1'1.1'1. 2561-2565 ....................... 133 


... 	 .d. r .: ,
fl11:waBVlf>ll1iNb'<!il:WbfN'OiNqYtl'il'lla\ll~ bb61~"~'Wbb:w1J'VI ......................................................n - 1 
. ' 


v <>i:i <V ""'~ ~ .., "" 

flJl:waBl'lf>l61B~b'<!B:;J bfJ~"JB~11,'<! JI'l1l~FlfI ~ bbl1~"~'WfI1'!1m't;'U~1".J ....................... , ............. '0 - 1 

Balanced Scorecard (SSe) n1~l~?h<h'UIJDI11l'\ '\J~~~lU 2561 "11~f11~ltll'lml:;J ....FI - 1 

r 
! 

III 



Jl1'l';~ 1 - 1: m~1JI'Wnl'm~bLt:.I'Wq'l11l1'\1Ilil)'!'lJB~rn'llyJYh~1'WlJnl11l'l (n'i'ln.) ........ : ................................. 13 

..,j " j =. '" 
f\TIm 1 - 2: ~ubL1J1Jfll~1bmlt\li PESTEL ...................................................................................................28 


m'~~ 1 - 3: 1l'l"j~.,~1~~lIIill\1im"jj.Jll'1Yll1'Wu"j:;L'VH·l1'11tJ ..............................................................................29 

"'" "" <' <l 1.I~~ I "'"Q,i' iIW'Vi'/1 " - 4: rn~1 LA'llt\li~lII.,,'V1n"j~j.J\ll\1i'Wl~~Il~~l'W ~'""'LLIl:;rn·m'lJ~'lJ'W1'l1tJ 5-Forces .....................32 


I11VI~ 1 - 5: Net Profit Margin Lt.1l:; ROA...................................................................................................34 


m'W~ 1 - 6: Asset Turnover bbllt Current Ratio .....................................................................................35 


Jl1'W~ 1 - 7: Long-term Debt/Equity illlt Debt Coverage....................................................................35 


111'lrvi 1 - 8: SAIFi billt SAlOl ....................................................................................................................... 37 


i11't1~ 1 - 9: ll'lII"jlrl"j\1'YLiltJ (Loss).............................................................................................................38 

.j d 1 •

111'1'1'11. 1 - 10: l'l11lJ'tI{'Wll 'J'lJB~\1nA1 ...........................................................................................................38 

d • ,. v 1•.1.~' Q ( ..I) 39
111'1'11'1 1 - 1,: IlTWllli'\ll'l r'1~\1nl'll bL<1:;\1fll'll'lJll~rn"j\111'llil1'Wf,JWl'lA Ill111 ........................................ . 

"" 111'1'1'11 1 ,- 12: l'll{ .... ... ~ .... tV'll ~ "'Il11"/J'WmllJi"OllrJll I'l'lJB~'l~\J1J\'W'Wl tJ 2552-2559 .......................................................... ..46 


111't1.y\ 1 - 13: ml'i'1Li"(ii~·..l1.btJ\1f\lLiltJ .................................................................................................46 


1111"Y] 1 - 14: "jl1J1,,{ih{h.l~1'W~m~.,rnnw i'1 2553-2559 ......................................................................... 47 

."J '" "'" '1 ... IV ....

n"l'i'Il 1 - 15: II Ill'll fl1'lb'1'IJ \1II'lJll~"jl!: L{IIVI<1tl ................................................................................................ 48 


.111't1'V j 1 16 1 v , 11 - : "1~\0ll'l1 .."" ,.,. . v 1 '" 2555 25"9 48
'fy,l ii<1~VI'W11J\llV1'W11:J 'Jlbi'Wnllll)')n'lj.Jl\jflfll 'Wu - ~ ........................ . 
«1~ <U tV "".,.,""" 

i11WVl " - 17: lllll'l"fli'llili"tJ 1II'lJ!l~)11J {II\l1f1~.,'1"iJIIl'l),) ...............................................................................49 

d "" 01' ..; ~I
11~'W'VI 1 - 18:~I>1!'11'Wn1 "ii.'l1'Wb'WlJ \. 2550-2564 ......................................................................................50 


111't1~ 1 - 19: <lm1~i'\lllll1J"'VI'W 1'J 2550-2564 ..........................................................................................50 


n~'tIYi 1 - 20: <l1ll'lla1'W ROIC lb(1:; WACC ...............................................................................................50 


.. 
111'W'VI 1 - 30: ml'i'1t:.1<1l1'1"i1"iJl'l11j.J'i1~'tIll1'ilf'lrul11'WfJ~i'lilflJ'I'i f'lfIJtn'W1J1n1'l A11:IJ~j.J\'ill-;;1l'l1 14<1:; 

<V"(~<> IV """ .. 

n ""<1f1",rull~l'lf1'j ll'lU'il1ll'W !l~f1l'lll11~&.:U-;;U'V1'lJll~ll~i'I f1 'l ......................................... , .............. 56 


[I1'W'VI
.j 

1 - 31: f1'jl~~e.Jl1ihn'ilmlj.J'i1~'tIllt'ill'lrul1~'We.J~>'Iilru'l'i l'lru[l1~tJ~n1'j i'll1wlllJ!';}1!"ili'11 iLi'\:O:, , ,. , 
V('('1'0 ..... it{v"" 0.1

[I1't1l1f1."I!IMNflm ,I'lt \)llb'Wtlllllj.J'W'W1'1 ,vtU'ml, n ,,11. >'I1),)l11i'1 .................... " ...................... 57 


IV 



d ,0 4 ~ ~ '0 Y ,y ( )
tnlWI 1 32: f111Y,~Gii11~".Filfl11~'IHi'l1J b'il/m'W!Hl'l:lru 'illLb1Jni'11l.l~flfl1'jl~i11fll'y 1<P;\i1 .....................58 


..J ,"~ ... <v ~ Ii:

[11'WYI 1 - 33. u1l'il!.i'IJ1.Jbfll1fl1Jfll ,p .............................................................................................................69 


, , , ,f1 .fI1'i'l 1 - 34: f11J".. ~ dl m i:I .... <v "'>I" QI.:t I::!t ("lbfl'n:::"\<lb"i'l!lb 'j~1.JbYl!.i1.J 1l,W'lJ1.JlflGiiJ'l,;'V1 lfll'y'VNfNfln'l ..........................................70 

, , 

tl1Y1'V1 1 - 35: u,~!J'lJ1.Jbfll11J1Jfll EP "Gil; Strategic Improvement Plan ':l:iIi11.JiJ~l'ln'L ........................70 
"'" a""~'V "'" , , <V " 


.J ..... 0 ",.

!11'W'VI 2 ,. 1: 1.I.1J""l'VI1~ tl1 'j'il1i1'V11 ~ 'VIi51'11MI'l fl~flf1'j ......................................................................................... 71 


111'tl~ 2 - 2: Vision Mission Value (VMV)..................................................................................................76 


IW(1V! 2 '" 3: .yj1'l'VI1~l.I.fl:i~hmu~~'VIril''i1i1l'1~ .................................................................................................83 


fll'W~ 2 '" 4: 'i'l'I~U'j~i1~9'illl~~Y1fil'lli1l'1i bihu'j:;i1~9'i 1.I.11~~'VIDl'lli1l'1<j 'W.I'l. 2557-2566 ('VI1.J,((J1JA#~~ 4 


'i'l.!'I. 256:) .................................................................................................................................86 


'" '11~ I
fI1"i'l'Vl 2 - 5: ~'VIi5l'lli1l'1'j'IJiJ~rm Y,'I'l1i111JI,.... (t .J]l.Il11fl ~.!'I. 2557-2566 'Vl1.Jm1JA'j~'V1 4 'W. )I"1. 2561 ...........87 

f"12 .",. IV .:rI IV r:, ..q ...... iV.of(

flTi'lYI 6: miJ1.Jbl1J""lMl\mnf11.Jfl1'jml'l,;1J~11Jb'ViiJ'tl\l!l1J1!l~flf1'j'\lA"Jll.l!.i~!J1J ......................................... 9 " 

v-= , 1 i1....04' ,fI1~~'V1 2,. 7: fl'1l.1f;jl.li1""l1J ~""1Jb !J ..............................................................................................................92 


fI1'W~ 2 ,. 8: "\<li\'r.f11'j1·~f11~'C1"\<l1'i111J'Vl~'W~'lJ1J~!l~9'in'j (Enterprise Asset Management) .....................99 

~ ~":t .. "'" <1'''' V ..

tn'W'VI 2'" 9: Yll"1m~fl1'i"~l,1J1J~l1J'ViJ~nfl~'Vlli~TW~f1Al ........................................................................... ,03 

.; " ,~ .I Y _I • - y Y[11'(1'1'12'" 10: fl11l.lI"QfllJbU~b1Jtl1'jU'j1.Ju1~f11'j1l11l1J1J~11J~11J'VI'i'l'llJ1m'\jflAfl ...................................... ~15 


m'i'l~ 2 '" 11: Transition to the Era of The Digital UtiUty.................................................................. 117 


fI1'W~ 2'" 12: m1l.li1iJIllAaiJ~~1'11i1'l1,Hli£11'V1'i'li\'~~11J "a:;~'VI51'11£1l'1{'UiJ~ n~.n.1'J 2557-2566 {wum1J 


I'If~~ 4 u2561) .................................................................................................................... 122 


fI1'W~ 3 '" 1: fl'j:;1.J11Jn1~1.J~Vl1'lA""l1:..J1~!.i~ .............................................................................................. 124 


, 

I 

v 



.. 
'\Iitl1 

~1~1~~ 1 .. 1: "~B1Jti~~lJ1l'Jn1'lil'(/I1i'J'W'11'l1.u,iffm~l\~'UB~"w'W PDP201S1Ul: 2579 ............................22 

...~ ~. v ~ (

iill'll~'V1 1 .. 2: bulV1lJ18'UB~.6:-J'W\'''N~11J'VI(/I ..'VI'W,bl1~~l1~~1'W'VI1~,l1Bn AED?) .......................................23 


~ 
~ml~~ 1 .. 3: dhvllnm~'W EEP ru 1J 2579 ~"Jl'V'l-W1 'il1.b'Wn\ll1lJfI1flL!'1'l1!l'lin'J (tI'l~bfl'VIm:1i\Y~yh) ...24
. 

4 "".,... "" \l <t, 1 "'" 

1'11'l1~Y 1 . 4: 'J'l1!l'VI'VI'WIl.J:L1J'WI;JL'VI8'U ........................................................................................................ 33 


1'11'l1~~ 1 .. 5: n~lJ~nl'1l'UB~f11'i'1.vJ-Wl<l'l'WlJiJfI1l'l (n'YlflJ ..................................................................... 39 

"" 1'11'i-~'Ii 1 ) "''''"'' 1v, ~ <lJ
! .. 6: '1')lJ~lJl'i'l'W 1'1l'i'l'Wb 8 (Stakeholder) 5 n')lJ'<1l1n ............................................................. 44 

..1'11'jl~'V1 . ~. ~ 1 miJll~' ,1 .. 7: 'Jl'W'l'Wb\l1:;BIll)lf11':ibl'l'u ll1'UI!l~~ 'U 'Y' ; 'Jlbb'WnllillJn~lJ~nf..
ll ...........................................47 


"nl~~ 1 8: n1'j~'1'j'l'JI'l'l1lJ~~~!lliJl'Wnl'~'U'j'n1'l'U<:~ n~.n. ............................................................53 


1'11'i'~-V: 1 .. 9: fl11lJ-w~1\€IhlwJl1~'j1lJ'U!N m1il. 'U'Nn~lJ\)nAl'jlmhjGl (Key Account) .................. 58 


iiI- 'jl~i1 2 .. 1 : 'W'L!J'lJl!Jw,,,~n'il n'l'l:t.n~t'!I'WV"'~'VI'W't;\..~'J lb'l:;'UV'illV11l1C! VI,).]lfl'j~'Il18l'i).J1f'VIfl"!V1'UeJ~, 
ti'l::lb'VIrlt'l'!J ~.1'!.2558 .. 2579 ........................................................................................ 98 


.,,; "" " "<> " iI 1­(imll'VI 2 .. 2: YI'!~11~m)V11m'W~1'W'U!llni:\1J'VI5V11'W'Hlfll ................................................................... 106
. " 

.;Vll'n~'V1 3 1 1 ~ '" : n):;'U'l'W'1:'j 'Wn1'l'U1'<11'lfll1:W~!J~'Nflfl'L .................................................................... 125 


........................... 127 

w 

VI 



'U'Vl'6'!1t1~'U~VIT~ (Executive Summary) 

fml'1'<~~'11TiJl1i'llllfMI'VI1J'VI'l'W"~'W~'VIG!'I'I:'1~ifmlyiYh11'l'\JD:Wlllfi 'V'.f, 2557 - 2566 ,ul~~'l'"h
" , " . . 

,t!'W\'\:.I'\Jm15!'111:'1~irmhlvhll'l'\JDill11f1 'I'l.!'I. 2557-2566 ('VIU'V11'WfI~~Y1 4 y .. !'I. 2561) Y1,'J'Wfl11lJ<J~, " 

1ll'l'l'l'll.!B{rlmt 'W'lMJtUl1 10 tJ L()1tJt 'I.I'j~I'J::; 3-5 1'] ..'In -)1!'1'V11{\b,,::;(illbIVlU~~'VItl!'lll:'1~{'l:;lj~b'l!'\.mm~F1u 

16011:'1 lJ 'j'l(j'l.lt €l~r;m1'I.I'V1f1i'l~ LOlUf'I 'l€liJf'I"lJ'VI n ~h'l.l~611~ru lli1bbn 'j~uu'ilTV1'1.i18l~j¥ll 111'j'l~ 'V11 
~ , ~ '" 

Business Model ~b\oIlJl:;l1lJ bV:ll'jB~5''UI11'lvhjj'l.l~1'1.11'I.Iq,f.'lbM tJlb~B~ ill'llViI'l11lJ611A'Y1'I.Im" 
v v <>Ii '" "" j.." "'" .:;; <V "" , 

~Bua'l.l €l~f'\11lJ~1l~ f11 'j'(J1l~"nf'l1 'l1lJ [l{f1l'l\i', 1L'I.I'\J~1'1.1 Bm~lJtl'l'llJ1D'ul" bb"tlJf'\'lllJ'l'U~I'I'll<J'U~B ·ulJ'lllJ. , 
~ ~ v ::; ~ , ::='r ... v .r v "'" .... .- , ;>j
,,~l'llJ bb":;,,~bnOl,,€llJ 'VI~'I.I''I.I'll'H'j:;<J~nm 5 - 10 'j'Ul~\oI'\Jl <J~I'lfl'j'l:;I'1B~lJr:"I'l'l'lflf1<:1I'lr1 ~ill'jbu'l.l 

Digital utility 'j'llJ~~ blll~l'JlJl'll1lJl~~€J1J1'Wfl1'ln'1'l~~'I111'1.1q'j1i\Jllil'1.1hlyhi~l'I.I'1.1'l~,'VI!'IU,fI~1'W':i~~u 
lJililll'l 

fl1':i~"wh "~'I.I' I'lf~D'lli1il rmtl-r'U tJ'VIl5'!'Il1:'1 I'1ftVia <JVi fI ii<J~ fl'lJl:'Il11'tl\b10liiBlJ D 'iJfItJ illl'J1'1.1 \,\fI ~;::J'il ~!J, . 
III tJ 'I.I<J n~!ln 1 1.t1~!J'I.I bbUfI~B I'J 1~':ill'1 bhLfl:;l1~1<fI~€J rm!ill bil'l.l~l'1.1'lJ <J~fm1vl¥l,11'l'l.lD:ilDlf1 ~~~'1.1n'lBU• 
"'I.I'l~11~ bbfl~iiil'1'V11~'lJ'iNfI1'jhIVll111'1.1lJiJi\1fl 1'I.IuD')''liJ'I.I'il'l.l1i~tJ 2566 'J~1j~:;ne'lJ!ii1~ 11 ~'VI5!'11'1iI1~ 

byj <J1<ii'n rIi'l.ll ViB~ An1 I:'IllJl 'l ~Un111(!ImJ'l~ tI ~A'l/l~"'VIDI'111:'1 ~nvi'iU'I.IB'I.II11'Ubb 'in bL,,~ (f,llt1~n1 'j'lJ)'jfl 
~ i i '\J j 

'i«~f!'I14;tJ'\J~l f,miiJ1tI 

1:'11'l:!!ilf1\jj'lJB~ii~1J~'VIll!'lIGl~{fm1~jYh~'l9.J'Ji1i\11'l Yi.1'1 2557-2566 ('VI'lJY'l'l.lflf~Vi 4 'I'l.l''I. 2561) 

U'l:! fl eJ 'lJ o'i'l <J 

VII 

http:rIi'l.ll
http:jj'l.l~1'1.11
http:j'l(j'l.lt


n'l-al.-w-w'ub'U.{l3jmA 
PROViNCIAL ELECTRICITY' AUTHORITY 


