eflmfmNameﬁ'u,ﬁumumummgmqmmwu?memm nwa.

T893z how F9n1an 2565.... n1sINHY and.0.989% ...

2. mmgmmﬂﬁu?msﬁ"ﬂﬂ (Overall Standards)

NANITALUUIY
NnulAganu wuane teyunailassa
n.A. a.0. ne | 'lmsuna 3
2.1 gnsnanglWvAulasasas 90 uasan  |ludesndn 90%|  100% 100% #DIV/0! 100%
szuulifrdndas duainmanfilasunds
aNLIY NFAURNLAU
- @aungnany ALAell 4 9.8 (m;ﬁ) 44 20 0 134
- qelWAWALNGN 4 1.4, (ﬂ;‘é\i) 0 0 0 0
22 gunsaunletasasdeuluEacusanulni | idasndt 95%| #Div/ol #DIV/0! #DIV/0! #DIV/0!
nsasaz 95 melu 4 thaudaadauilu
ANUANHDN1S)
- @nwnsnud lndeFeeisaunasd 14 lnin
el 4 dew (Fe9) 0 0 0 0
- uladafasFauaaqd 14 InHn
Fundn 4 Feu (Geq) 0 0 0 0
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2. N’]ﬁlﬁ‘g’]ﬂﬂ’]‘i‘iﬁﬂ%ﬂ’]iﬁbﬂlﬂ (Overall Standards)

NANITALUUIY
Nnulngenu wuane yingiassa
n.A. a.0. ne. | lesuna 3
23 nsanuniag i fildasa
2.3.1 WA T nsuuneumiaaynineu livleandn 98%|  50% 50% #DIV/O! 50%
NN9El
- dudmbalifnildasaniden (31e) 15,485 15,537 31,022
- ﬁﬁuquﬁjI%iWﬂﬂiuLmmuuwﬁwm (51%) 15,485 15,537 - 31,022
2.3.2 gl luandiasaumiag yniaeu nnae 100% 50% 50% #DIV/0! 50%
- ﬁﬁuﬁﬁumﬂ“mﬁﬁﬁﬁﬁmﬂLﬁ@u (318) 3,328 3,337 6.665
- ﬁﬁuquﬁiﬂw«ﬂﬁmmﬁmﬁwm (3781) 3,328 3,337 - 6,665
24 Angdluudamiialnilunsazifian ldtleandn 95%|  50% 50% #DIV/O! 50%
laivasnindasasz 95
- Spdaluudanisan I i i () 18,813 | 18,874 - 37,687
- Srunuluudemnan i iavun (318) 18,813 18.874 - 37.687
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nulagenu i uane tymailassa
n.A. a.0. ne | 'lmsuna 3
2.5 mﬂuﬁ@%@q;?ﬂuqqnqﬂﬂﬂﬁq “wagan e 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
Fumsas aelu 30 Auinnig lddasnan
Faaaz 100
- @1NNINFRLAININTEIN 1A I
A183 30 JunNng (G“I@\‘]) 0 0 0 0
- RUAININTEIE I I
WNWN91 30 JUNINNST (L??I‘N) 0 0 0 0
2.6 pavdasausauangbdinimadnsdwd | liflasndn 90%| #DIV/OL | #DIV/O! [ #DIV/O! | #DIV/O!
(Call Center) ngrly 10 WA
laivasnindasaz 90
- AWNsnRaUAININTaeE 1 T
ety 10 wh 0 0 0 0
- ARUAID NBRIE 1 [N
\Aunan 10 0 0 0 0
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NANITANLUUY
nulaseny vihusng ymailassa
n.A. 4.0. ne.  |lesuna 3
3.1 A nlnvh
3.1.1 mﬂﬁqmﬁuMﬁ’]MWﬁﬂLﬁ@ﬂﬁu‘”ﬁmu AT
W (Planned Outage) z%’m?mﬁ%ﬂﬂﬁﬁﬁm%@
udfeurlasmunasaniusaus 300 kVA Zuld
andu NIfianiau
nsuaanu I 100% 100% 100% #DIV/O! 100%
- udsnanu Wi st
laitiaandn 3 u (37a) 5 1 0 3
- udsnasu Wit daendn 3 du (9a) 0 0 0 0
neUfiiRnu 100% | 100% | 100% | #DIV/OI | 100%
- ﬂﬁﬁﬁmuﬁummwmmﬁLLﬂfiﬂé" (3181) 2 1 0 3
- ldgunsndJufaenuiuanssazioa
gy (3ne) 0 0 0 0
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NANITALUUIY
nulaseny vihusng ymailassa
n.A. /.0 ne.  |lnsuna 3
3.1.2 nmsufilatlogmInfady drusugld il 100% | #DIV/O! | #DIv/0! | #DIV/O! | #DIV/O!

mjmmﬂm@u"@@mqmmuﬂﬁuﬁﬁm%@
wiautlasannnsNFuRsIs 300 KVA Tuli)
iU nIflaniau

- uslatloym AL nalu 24 gu. (31a) 0 0 0 0

- uflatloym WAL B 24 @ (318) 0 0 0 0
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3. w1RsgIUNIs IUEnsIns v SuilseaunueldlWdlnaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny vihusng ymailassa
n.A. /.0 ne.  |lnsuna 3
3.2 szazaangualdlniheeludaaldlni
(ﬁ’uﬁmmni’uﬁQ’m'ﬂ*’ﬂwﬁﬁﬁz@uum
ﬂﬁﬁmuﬁlauﬁﬂsuﬁ’qu) nsoldgEUY
ANUIENSANDLUAD
321 STULLSIAUAN (380/230 190
3.2.1.1 ﬁm@lﬂﬂﬁﬂﬁmﬁm%ﬂﬁmemmmiﬁLﬁu
30 wanil 3 a
- ALdAg 100% 100% 100% #DIV/0! 100%
maly 1 duninng (31e) 4 10 0 14
A 1 AunInig (9ne) 0 0 0 0
- UANLAALNABY 100% 100% 100% #DIV/0! 100%
maly 3 duninig (31e) 16 33 0 49
AW 3 dunnig (9ne) 0 0 0 0
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nulaseny vihusng ymailassa
n.A. /.0 ne.  |lnsuna 3
3.2.1.2 @m@ﬁiﬂﬂﬁm@ﬁm%&ﬁLf}l@ﬁi&’]ﬁﬁiéﬂdﬂ
30 wanil 3 wa
- L UALNDY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
mely 2 duiinig (31e) 0 0 0 0
A 2 unnig (9ne) 0 0 0 0
- UANLAALNAY 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
maly 5 duninig (31e) 0 0 0 0
AW 5 AunInig (9ne) 0 0 0 0
3.2.2 SLULLINAUGI(22/33 1AR)
3.2.2.1 ndaudasunamuniuldiin 250 1dle 100% | #DIV/O! [ #DIV/O! | #DIV/O! | #DIV/O!
nalu 35 Juninig (31e) 0 0 0 0
AW 354uUnInig (90e) 0 0 0 0
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NANITALUUIY
nulaseny vihusng ymailassa
n.A. /.0 ne.  |lnsuna 3
3.2.2.2 uHauwlaauuInsNALinLNg1 250 AR 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wsiladifin 2,000 1AALE
Aelu 55 JunIng (5e) 0 0 0 0
Y 55 JunInng (918) 0 0 0 0
3.3 sraziramauauasiglilisasueria
Faq5eu
3.3.1 maleuied A uazvianawasu 100% | 100% | 100% | #DIv/O! | 100%
nandsziungldinin
nglu 15 duninnig (9ne) 31 21 0 52
AR 15 Juninng (1) 0 0 0 0
3.3.2 M3aneAunanilsziuns I lwiln 100% 100% 100% | #DIV/O! | 100%
mealu 3 duninng (31e) 13 19 0 32
A 3 duninig (9ne) 0 0 0 0
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NANITALUUIY
nulaseny vihusng ymailassa
n.A. /.0 ne.  |lnsuna 3
3.3.3 nsasagaLdeiedeu Neafusziy 100% | #DIV/O! | #DIV/O! | #DIV/O! | #DIV/O!
wsasulnin uazlWinnszwiu
- wug Wi anele 5 duianig (31e) 0 0 0 0
- wug Wi Aw 5 dwiinng (9e) 0 0 0 0
3.3.4 NN1TATVRABLTIRTAY GﬂuLﬁﬂQﬁUﬂ’]ﬁ"ﬂ"]u 100% #DIV/0! #DIV/0! #DIV/0! #DIV/0!
wisaadaviae Infinuazluiagasutue iniin
- pIvadaLvizennsar 14w
malu 5 Juninig (9a) 0 0 0 0
- pIvadaLvizannsial Wi
AU 5 Junnig (9nel) 0 0 0 0
3.3.5 MeaneAuRuAnEng (unsdifdldiwenan | 95% | #Divor | #Divior | #Dviol | #Diviol
n3ald lniin)
- auHiunenalu 25 Juninng 0 0 0 0
- AHUN9AU 25 Funng 0 0 0 0
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nulaseny vihusng ymailassa
n.A. /.0 ne.  |lnsuna 3
34 szasmaranglWAunay nsaigninanaluidn
(ﬁ’uﬁmmni’uﬁsﬁﬂﬂﬁﬁﬁzﬁmmzﬂﬁaﬁ
mnauluasudow)
3.4.1 §ldWaendn
- LUALAAY 100% 100% 100% | #DIV/O! | 100%
malu 1 duiinng (9ne) 50 150 0 200
A 1 Juinig (90e) 0 0 0 0
- UANLAALNAY 100% 100% 100% #DIV/0! 100%
maly 3 duninig (31e) 666 870 0 1536
A 3 dunanig (9a) 0 0 0 0
342 {¥lnselvgy 100% | #DIV/ol | #DIV/ol | #DIV/ol | #DIV/O!
Aelu 2 Juninig (308) 0 0 0 0
AR 2 duninig (9e) 0 0 0 0
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NAN1FATLEUINY
nulaseny vihusng ymailassa
n.a. A.0. ne  |[lesuna 3
3.5 nM1sagRuAlsuNae et AvEaRuUan 85% #DIV/0l | #DIv/ol | #DIv/o! | #DIv/o!
ANNsulsenuluszaziaannnuum
naly 10 Junng (9a) 0 0 0 0
A 10 duanng (31a) 0 0 0 0
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