FIYIUNANTANTUIIUANLIATFIUAMAINUTNTVRS NViA. U5 2567
nstudrdrugliniaaiviiesdnd Tns. 053-952354

2. 1nsgumsliuinismaly (Overall Standards)

NaAN13ANTUNY
N/1ATeU Wi Ugymnguassn
f.A. W8 5.A. | msunad

2.1 @usadnglnirfuldsesas 90 nasan liifiesndn 90 %
suulnidades duananfildiuuds anLiu
nsfianiay

- gnnsadnelihAunely 4 v (ad) a7 41 38 126

- @unsae i AwAuNIT 4 . (AS9) - 1 - 1

2.2 ansawilutadasdeuluEousnulni laiflosndn 95 %
16308az 95 nelu 4 1heu GesSewdu  ane
anwalonus)

- ansaudludeseassuvesyldlnih
ety 4 e (1509)

- wilateSosuuve gl
Aund 4 e (5e9)

2.3 mssumiaglniildase
2.3.1 gllwihluwasuuneuniienniieu Laitfosndn 98 %
N3

- gruAmhglilinildatmniiou (51e) 24,520 | 24,553 | 24,560 | 73,633
- Sl luassuuniann (510) 24,520 | 24,553 | 24,560 | 73,633
2.3.2 gl luadiesgumize ynideu 100%
N3
- grudmhglilinildatmniiou (31e) 473 473 474 1,420
- SrunuglFlainludlestomn (319) 473 473 474 1,420




NANISALEUEIY

nulasenu wWnane Uynnguassa
f.0. n.g. 5.a. | lasuna 4 v
2.4 Saddlundiianlwiluudazifiou laitlounan 95 %
lideanindesaz 95
- SoddluudamidanlaflFuglaingh (o) 24,993 | 25026 | 25034 | 75053
- Suanlundmialiidoma (31e) 24,993 | 25026 | 25034 | 75053
2.5 paudaiaaseuningldlvii vdsinld 100%
SuAides melu 30 Juvinnns lidesndn  ewaz
100
- ansaneuAnmvelluiih anglu 30 5 ) ] ,

Twihms (5e4)
- moumauvesldlnfiniundy 30
Twihms (1584)

2.6 naudaiaaFeuaingldlvwimelnsdnwi
(Call Center) m#lu 10 w1 lsideanin Sovay
90

- ansaneuAInuveg Ll
el 10 w¥l

- pauAnNTaIE g lniAuNd 10 Uil

laitiaeinin 90 %

Tuide Call Center nshniwmlifas
s1891uNa Wz N, Iuan1saLuauaIn
AU,




FIYUNANTANTUITUANNIATFIUAMAINUTNTVRS NViA. U5 2567

nstuidrugliniaaiviiesdnd Tns. 053-952354

3. asgrumsliuinsiinisluiihdudssiufudldluiiees avn. (Guaranteed Standards of Performance)

"/ 1As99u

Wvidne

NANISALEUEIY

f.A.

Nn.48.

5.A.

sy 4

Jaymnauassa

3.1 AaAIWNIS LN
3.1.1 nawfavesulnihdrmtiieu foRnu
ALK (Planned Outage) dwsugly
iRk mdioutasmamuiusiou
kva Tulusniiu nadlanidu
n1sudeiuln
- wdsvedulnihawmilddesndn
3 U (519)
- wdsvediulniharmtitesndt 3 u (519)
n1suUUReu
- UfTRnuunuszeynaiuddly (1)
- WanunsauURnuriunuszesiaa
Audsly (310)

300

100%

100%

3.1.2 maunlalayylndhdu dunsugldluily
IAmAAVE DLUmgEATNTTLTIRARS
ifoutasuunnsanfuiaus 300 kva Tuld
gLy n3signiduy
- wilwleymlnieu anelu 24 wu. (579)
- unlalgymlaihau iy 24 . (519)

100%

ar

43

38

128




A/ IAseeu

Wvidne

NANISALEUEIY

f.A.

Nn.48.

5.A.

sy 4

Joymnauassa

3.2 szaznmﬁﬁﬂjﬂ%’lw%ﬁﬂmj%ai%‘lw%
(WudaanuidualdlnindrssRuuas
UjtiRmuReulvasudau) nediiiszuy
ImngnTonaguda
3.2.1 SEUULSITUsn (380/230 Taa)
3.2.1.1 fueldlnihfiveRasdinosounliif
30 wond 3 wla
RGN
- mely 1 7wins (518)
W 1N (57e)
UanLUALLDg
- melu 3 g (31)

Y 3 Uvms (51)

100%

100%

35

30

26

91

3.2.1.2 fueldlnfinfiveRassdinosuuniundy
30 wond 3 wla
RGN
- mely 1 Twihns (518)
SY 1 e (519)
UanNLUALLDY
- melu 3 s (31)

SN 3 Uvms (57)

100%

100%

13iAD99189UNaNTALTUY NSUBRAR
Awasvunniunin 30 A 3 wia Tuuaiiias

13iAD99189UNANIALDUNY NSVDRAG

AM2IVUIANUNTT 30 A 3 wid UanUmLileg

3.2.2 SYUULTIRUGN (22/33 A7)
3.2.2.1 nilanlasruinsiunuliiiu 250 e
- ety 35 Jusing (51e)

AW 35 3uvinns (51e)

100%




/AU

Wavidne

NANISALHEUEY

f.A.

N.8.

5.Aa.

Tnsuna 4

Uaymnauassa

3.2.2.2 v1owlasuunnsiuiuiund 250 1AL
weildibAy 2,000 A7
- ety 35 Jusinsg (51e)

Y 35 3uvinns (51e)

3.3 szpzianauausifldlninfasvevde
NS
3.3.1 msleudefldlniuazvidensiasu
nanuseAunsiglain
- mely 30 Juvinig (57)
-U 30 Wing (519)
3.3.2 mseAunanUseiunsiglnii
- el 20 Tuyinns (518)
-Y 20 TWing (518)
3.3.3 mMInsiadeudedoadeu Renfuseey
ussaulniuazlninszniu
- wugllglndh aelu 5 Juving (51e)
- wugldlndh fu 5 Fwims (51e)
3.3.4 mInTadeuTedosdsuieatiunsenuy
w3asTambelniuazluadadudueln
- nyRaeuviseRasiegldlnih aelu 5
UYNNIg (518)
- aTvadeuvEeAnsag Ul iy 5
UVINIT (579)

100%

100%

100%

100%

10

14




"/ 1IAs99u

Wvidne

NANISALEUEIY

f.A.

Nn.48.

5.A.

sy 4

Jaymnauassa

3.3.5 ANSIYAURUAIUSANT (A1USNISVNLUR)
aduanshaldtiaeninsevay 95
- unsanglu 25 Jusinnig

- AHUNISHAY 25 JUNNAS

95%

Tunsaln nvln. ladanunsasfiunisvenewus
Wituglglniile (lddnaznsdllag Anw) 3
Fndudosdneduauliiugldli

3.4 szezaandnglnAundu nsalgnendnglnvi
(GufaanFuitglélnirdssRunazUjua
Rouluasudau
3.4.1 glylwihsegesy

RGN

- mely 1 Jwihns (518)

AU 1 Ui (51e)

UanLUALlDg

- mely 3 Twins (518)

SU 3 Tuimg (519)
3.4.2 gflglnifrselng

- mely 2 Twihns (518)

Y 2 Uvims (51)

[ZME]]

100%

100%

100%

3.5 n1sangRuAIUTuNIelae ATl udan
aunsuUsenuluszeziiaINnIvua
- ety 10 Jusins (51e)

Y 10 uvinns (5he)

85%




