FIYIUNANTANTUIIUANLIATFIUAMAINUTNTVRS NViA. U5 2567
nstudrdrugliniaaiviiesdnd Tns. 053-952354

2. 1nsgumsliuinismaly (Overall Standards)

NaAN13ANTUNY
N/1ATeU Wi Ugymnguassn
n.a. 4.0, ne. | lasuia 3

2.1 @usadnglnirfuldsesas 90 nasan liifiesndn 90 %
suulnidades duananfildiuuds anLiu
nsfianiay

- gnnsadnelihAunely 4 v (ad) 52 89 79 220

- @unsae i AwAuNIT 4 . (AS9) - - - -

2.2 ansawilutadasdeuluEousnulni laiflosndn 95 %
16308az 95 nelu 4 1heu GesSewdu  ane
anwalonus)

- ansaudludeseassuvesyldlnih
ety 4 e (1509)

- wilateSosuuve gl
Aund 4 e (5e9)

2.3 mssumiaglniildase
2.3.1 gllwihluwasuuneuniienniieu Lsidoendn 98 %
N3

- gruAmhglilinildatmniiou (51e) 24365 | 24,381 | 20406 | 69,152
- Sl luassuuniann (510) 24,365 | 24,381 | 20406 | 69,152
2.3.2 gl luadiesgumize ynideu 100%
N3
- grudmhglilinildatmniiou (31e) 470 472 340 1,282
- SrunuglFlainludlestomn (319) 470 472 340 1,282




NANISALEUEIY

nulasenu wWnane Uynnguassa
n.0. da.0. ny. | lasuna 3 v

2.4 Saddlundiianlwiluudazifiou laitlounan 95 %
lideanindesaz 95

- %’ma'ﬂuLL%’wﬁﬁﬂWﬁﬂﬁﬁwﬁﬁWﬁw (57) 24835 | 24853 | 20,746 | 70,434

- Smnulundmidanluiihvanun (31e) 24,835 24,853 20,746 70,434
2.5 paudaiaaseuningldlvii vdsinld 100%
SuAides melu 30 Juvinnns lidesndn  ewaz

100
- @nsanauAIaueE il nelu 30
A 2 4 7 13

Twihms (5e4)
- moumauvesldlnfiniundy 30
Twihms (1584)

2.6 naudaiaaFeuaingldlvwimelnsdnwi
(Call Center) m#lu 10 w1 lsideanin Sovay
90

- ansaneuAInuveg Ll
el 10 w¥l

- pauAnNTaIE g lniAuNd 10 Uil

laitiaeinin 90 %

Tuide Call Center nshniwmlifas
s1891uNa Wz N, Iuan1saLuauaIn
AU,




FIBIUNANTANTUUAUNINTFIVAMAINUINITYRS AHA. Uszant 2567

nsluirdauginaaivisetuta ns. 053-952354

3. asgrumsliuinsiinisluihiudssiufugldluiihees avia. (Guaranteed Standards of Performance)

/AU

Wavidne

NANISALHEUSY

.A.

d.a.

n.8.

lasuna 3

Jaymnauassa

3.1 AAINNIS TN
3.1.1 naudavesulwiharamdiiieu foRanu
ALY (Planned Outage) dm3UglY
lhiiRadavsioutasaufudou
kva Tulusniiu nsdlanidu
n1sudeiuln
- usvanulniharsmtilatesnia
3 7 (519)
- usvanulnihamtitesnii 3 Ju (31v)
n1sUURIY
- UfRnuiunusseyiaiuield (31e)
- lanunsaufuRauriumussesia
Audaly (310)

300

100%

100%

10

10

3.1.2 msunledayylndieiu dmsuglludinly
Lsummwimaw'%ameqmammiuﬁam@?ﬁ
ifoutasuunsanfusaus 300 kva Tuld
gnLIU NinLau
- unlalgmlaihau aelu 24 . (319)
- wAlwleymlnileu 1Ay 24 v, (519)

100%

52

89

79

220




nulas99u

Wviane

NANISALHEUY

n.A.

d.a.

n.8.

Tnsuna 3

Jaymnauassa

3.2 szpzaaiifueldlnihmelvsvaldluii
(SudaanuitdualdlniindrssRuuas
Uftanuieuluasudau) nsdifiszuy
Imrgniouagud
3.2.1 55UULIIRUAN (380/230 Taad)
3.2.1.1 fueldlnififiveRassdinoounnliifu
30 woud 3 e
RIEIGE
- melu 1 3wins (518)
-Au 1 Iwihme (51e)
uanluALiiag
- melu 3 Twins (518)

WY 3 3UVng (51)

100%

100%

24

126

21

171

3.2.1.2 ﬁmai%lﬂﬂﬂﬁﬁuaﬁmﬁgﬂﬁma%ﬁummLﬁumfw
30 woul 3 wa
RGN
- mely 1 Jwihns (518)
U 1 Tuims (51e)
UaniuaLilag
- mely 3 Twins (518)

WU 3 3UVng (51)

100%

100%

13iAD99189UNaNIALDUNY NSVDRAG
Ama5vUIANUNTT 30 A 3 wid Tusiiias

13iAD99189URaNTALTUNY NSUBRAR

Awasvunniunai 30 A 3 wia uanwnLiag

3.2.2 SEUULTIRUGS (22/33 1A7)
3.2.2.1 wilawlasuuinsiunuliiiy 250 1a7e
- ety 35 Jusing (518)

AW 35 3uvinns (5he)

100%




A/ IAseeu

Wvidne

NANISALEUEIY

§.a.

n.8.

lnsund 3

Joymnauassa

3.2.2.2 vawlasuunnsiuiuiunia 250 LAILe
wakaliAy 2,000 LATL0
- mely 35 Jusing (518)

Y 35 3uvinns (5he)

3.3 szpzianauauesigldlninesvevie
fosi3u
3.3.1 msleudeflilwiuazvidonsuden
nanuseAunslglnin
- melu 30 Tuyinns (518)
-AW 30 TWing (518)
3.3.2 msuAunanuseiunslglnii
- mely 20 g (57)
-Y 20 Wing (519)
3.3.3 mIniadeudedosdeu Renfusedu
wsssrulinazladihnsznsu
- wuglglndh aneglu 5 Juvins (51e)
- wugldldh iy 5 Fwiims (51e)
3.3.4 mInTadeudedosSeuieatiunsenu
wdostamizslndiuazluadadudumlng
- avaaeuvsefnsegldlnd melu 5
MWIn1g (579)
- aTvaaeuvsefnsegldlnin iy 5
MWYn1g (579)

100%

100%

100%

100%

14

40

112

13

27

152




/AU

Wavidne

NANISALHEUEY

d.a.

n.8.

lasuna 3

Uaymnauassa

3.3.5 ANUAURUAIUSANS (ATUSNISVLNELUR)
sdumslaldteanindeuay 95
- aiiunsanelu 25 JuKinnig

- AIHUNISHAY 25 TUNNANg

95%

Tunsald nvn. ldaunsaafiunmsvenesus
Tifugldlnile (lddneznsdilaeg Anw) 3
InudesineRuauliiuglalni

3.4 szazaandglnAundu nsdignendnelnii
(GudaanFuidldlnirdsstunazUjun
Rouluasudau
3.4.1 glilwihsedey

RGN

- mely 1 Twihns (518)

-Y 1 uiims (519)

UaniuaLilag

- melu 3 g (31)

SAY 3 Mg (519)
3.4.2 flglwihselvg

- mely 2 Twihns (518)

WU 2 3Uvnng (51)

[2MEY

100%

100%

100%

96

59

63

52

16

175

117

3.5 n1sAngRuAIUSUNIelneL AT uEn
Ao Y a o
anunsuUsenuluszegiannIvium
- ety 10 Juinnis (57e)

Y 10 uvinms (5he)

85%




