FIYNUNANITANTUIUAUNINTFIUAMNINUINITVBS N, Uszant 2567
nslndaugiiniaanvniesdnda ns. 053-952354

2. 1nsgrumsliuznsnaly (Overall Standards)

NAN1IANTUIU
N/1AT8U wWvianeg — Ugynnguassn
1.8, W.A. fo. | lasuna 2

2.1 gunsadrglnirfulfsesas 90 nasan Liifesndn 90 %
szuulnidhdadas duannmaniilduuds anLiu
nsfianiiy

- annsadelihAunely 4 . (%) 27 100 82 209

- aunsanelidiAwiunIn 4 vu. (AS9) - 1 - 1

2.2 aunsaudlutedesSeuludaauseiulnii liitfosndt 95 %
16308ay 95 aelu 4 fou GosSewdu  ane
aAnwaldnys)

- gsaudludeseaseuvesyldlnih
el 4 Feu (3o9)

- uiibutafossuuvaadlylih
Aunin 4 e (509)

2.3 msgumiaglwiildase
2.3.1 gl luwaguuna sy nifeu Lyitoendn 98 %
VN3

- wmmhglilinildaimniiou (31e) 24317 | 24341 | 24,358 | 73,016

- Sruaugldlaiiluaayuunitamn (1) 24,317 | 24341 | 24,358 | 73,016

2.3.2 gLl luwailessrumie yndou 100%
NN

- sl ildeasmaieu (31e) 471 471 472 1,414

- Sl ludlesonun (319) 471 471 472 1,414




NANISALEUIY

NUNTVAGERRGTT wWwnne Uynnauassa
1.8, N.A. e, |lesuna 2 v
2.4 Saddlundwilanlnihlusdazifou laitioanin 95 %
liiteaninowaz 95
- sndslunSanilenlaiilFuglalah (se) 24,788 | 24,812 | 24830 | 74,430
- Snnulundsien e (5e) 24,788 | 24,812 | 24830 | 74,430
2.5 peudaiasauangldlni nasanld 100%
suAises melu 30 Juvinnis hidesndn  Sowas
100
- gnsaneuAnuvesldlnih anglu 30 ] , , ;

JuIinns (15949)
- mauauve LElvifAundn 30
JuIinns (5949)

2.6 naudaiassauangldlinimisinsdnn
(Call Center) melu 10 unfi Litdeandn  Sewas
90

- gsaneuAnNvesyldlnih
malu 10 w1l

- mouAnuvasEldlniAund1 10 Ui

laitiaenan 90 %

Tusiide Call Center Nstnialidag
1891uNa sz N, IRan1sALELIINaNN
AU,




FIBUHANTITANTUNUANUIATFIUAMANUIN5VRS nA. UsednTl 2567

nslndaugiiniaanvniesdnda ns. 053-952354

3. apsgrumsliuinisiinisluihiudssiufudlélniiees nvn. (Guaranteed Standards of Performance)

/159U

Wnune

NANITAILIUGIY

L. 8.

n.A.

3.9,

Tnsuna 2

Jayvnaguassa

3.1 A5 LT

3.1.1 Maudsvesulniharaminiieufifnu
MUNY (Planned Outage) dwsugly
TihiiRndmifoudasmuasiuiufaus
kva Tulusniiu nsdlanidu
nsudeaulv
- isvaru gt laddesndd
37U (579)
- wisvanulvharmntinteenii 3 Ju (318)
n1sU{uRu
- UfRnuiunusreynauield (51e)
- lgnansaufuRauriunussesia
Al (:e)

300

100%

100%

11

11

3.1.2 mswdladayylndieiv dmsugldlndinly
RNAUIAVEDLYARAINTILTIANG
nffoulaunnsanfuRaus 300 kva Tuld
gnLIY NIARNLAY
- uAladgymlaiisu aelu 24 v, (310)
- wAlvdaym vy 1Ay 24 . (518)

100%

53

100

82

235




u/1A599u

Wviane

NANISAILEIUIIY

L. 8.

n.A.

1.9,

Tnsuna 2

Joyvnauassa

3.2 szawaaqﬁé’ma“l%’lwﬂ'mﬂiﬁﬂﬂ@i%’lﬂﬁﬂ
(FufnnduifueldlnindaszRuuas
UjtRmuReuluasudiou) nedifiszuy
AT RHBE T
3.2.1 SpUURSITus (380/230 Taas)
32.1.1 fueldlnifiveRasdinosounlif
30 woud 3 Lla
RGN
- melu 1 Twing (519)
-Au 1 Twing (57w)
uanLuaLlieg
- mglu 3 Twinig (519)

AR 3 Uns (519)

100%

100%

27

26

26

18

79

3.2.1.2 fueldlnifinfiveRadsdinofuuaiiunii
30 woud 3 Lla
RGN
- ety 1 Twing (519)
W 1 wing (51e)
uanuaLilieg
- gl 3 Twing (51e)

AN 3 uns (519)

100%

100%

13A995189UNANTSANTUINY NSVDRAH

AmasvumiunIn 30 A 3 wia Tuaiiiag

13iA995789UNANTANLTUINY NSUVDRAG

AMIVUIANUNTT 30 A 3 wid uanusLiiad

3.2.2 SYUULSIIUGY (22/33 1A7)
3.2.2.1 nilawlasvunsiuiulaliiu 250 1Ae
- mely 35 Juriins (57e)

AW 35 Uns (57)

100%




NANITAILEIUGIY

NU/1ATIU wWvianeg — Ugynnguassn
4308, .0, fo. |lasuna2
3.2.2.2 vaawlasuunIansIuAuiunNI 250 LAILD
wikaliAy 2,000 LA3LD
- mgluy 35 Juriins (57e) - - - -
AR 35 9Uvns (57) - - - -
3.3 szaziianauauasngdlninfesvensa
Saai58u
3.3.1 Mslaudei liniwazusanisilasy
o v . 100%
panUsEAuUNIS I bndi
- mely 30 Juriins (579) 7 12 2 21
AW 30 Winms (57) - - - -
3.3.2 MsgAUraNUsE UMb 100%
- aglu 20 Jusims (579) 20 80 - 100
AR 20 Wms (57) - - - -
3.3.3 N1591579d0UTD509L58U LNYINUTEAU
5 Q 100%
wsanulnAwaz lWinnsensu
- wugldlndih aelu 5 Juvinig (3e) - - - -
- wuglldlndh fiw 5 Juviing (51e) - - - -
3.3.4 NSHSIVADUIDITDUSULNYINUNITOIU
I g v o 100%
wsartaunthgninasluasasukuanlnda
- ayaaeuvsedndegldlnin nelu 5 0 0

TWins (579)
- nyaaeuvseRnson LYl i 5
TWihms (319)




u/1As599u

Wviune

NANITAILEIUGIY

L. 8.

n.A.

3.9,

Tnsuna 2

Jaynnauassa

3.3.5 MIIYAURUAIUINNG (A1USNNSV8NELUR)

sluanstaldtisanindesay 95

- adfiunsnglu 25 Jurinnig

- ALHUNISAY 25 JuNnnng

95%

Tunsali nvln. ldausasfiunisvenaws
Titugldlndile (lddnaznsdilag Anw) 3
ndudesdeduauliiugldln

3.4 szziiandnelnAundu nsaignendngluvi
([udaaniungldlnigrseRuuaz g ia

Rouluasudu
3.4.1 Jlglihsegey
LUALDY
- ety 1 Jwins (519)
-W 1 wing (51e)
uanuaLleg
- melu 3 Twing (519)
-AY 3 7U1nns (318)
3.4.2 glglniisnelvg
- ey 2 Twins (519)

AN 2 s (519)

100%

100%

100%

36

45

58

106

75

a4

169

195

3.5 nsaneRuAIUsUNIelae AT auan
aunsuUsenulusseziiaINnInun

- melu 10 Jusinis (57)

AN 10 Wiims (51)

85%




