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2. umsgrunislsiuznasialy (Overall Standards)

nan1IA U
nu/lAseau Wvune ~ Usynnauassa
.. n.w. ga. | lesuna 1

2.1 gnansedrglnirfulddesas 90 ndann Lidesnd1 90 %
szuulnihdadas duannaniilésuuds

aniiy nstianiadu
- annsadnglwihauniely ¢ v, (%) 17 14 - -

- aunsadngludhAuiundi 4 . (AS9) . . - -

2.2 gwsoudladodesdeuludouseiulngy | Litesnd1 95 %
@%ouaz 95 nelu 4 Wwou GeaSeudu
anganualanys)

- gnunsaudlatedesseuvasgldluih
el 4 Wou (3e9)

- unlvdefoaFeuvesyldlih
Aunin 4 e (3e9)

2.3 msgrumiaglwihitlase
2.3.1 el lussuunsumeynidiou | Litdesndi 98 %
NN

- gruAmhelihildetmniiou (51e) 24,234 | 24,257 - -

- ai'wmur;ﬂsﬁl%lﬁﬂuwmuwﬂy’wm (518) 24,234 24,257 - -

2.3.2 gl luniilossmumiig Nnisieu 100%
NN

- éwuﬁmmﬂw%ﬁﬁﬁmﬂLﬁa‘u (578) 465 467

- Sl ludiosinun (1) 465 467




Han1sALiUU

ulAsenu rviang Jaumnauassa
a.0. .. f.a. asund 1 o
2.4 Saddlundwiiminihlunsasiiou Laidoondn 95 %
Lideenin3esas 95
- %’mdﬂuLL%’Wﬁﬂ'ﬂ,WWﬂﬁﬁwﬂéﬁMW’l (579) 24,699 24,724 - -
- Srunvlund e lwiinieue (51e) 24,699 24,724 - -

2.5 aautadaassuangldlvi ndsnla
4 o v s o v 1
SuAn5ee aelu 30 Ausiinns laidaendn

faway 100

- gnunsaneumauvegldlnil aelu 30
Surhns (o)

- paumauveLEliiiAund 30
Suhinis (5e9)

100%

2.6 nautaosFeuringlelnimalnsdwi
(Call Center) nely 10 Wi Litiesndn
Sewaz 90
- @sonaumaINveIg LElih
gl 10 Wi

- paumauvedliluiAundt 10 ui

laiifpendn 90 %

T Call Center msliunlidag
18918 sz nU. lgransaluauy

A0 NUN.
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3. umsgrunisTiuinnsiinislwinfuussiufudldlninves avin. (Guaranteed Standards of Performance)

u/laseeu

Waviune

Nan1sALiUU

a.a.

NN,

S
a.a.

losuna 1

Ueyvnauassa

3.1 AuAINIS LT

3.1.1 nsudsenulwiharmiieuf iRy
MuLEY (Planned Outage) dwsugly

v o

T iRasmseulamuinsiufusous
300 kva Julusnifu nsdlanidu
Asudeaulu
- wdsesulniharmilidesnin
39U (519)
- wdsesulniharmintesnin 3 Tu (518)
nsUfuReu
- UfRnuunusresnaiuasly (31e)
- WanunsaufuRnuriunuszez e
fndsls (o)

100%

100%

3.1.2 maualalgyminisy dwsugldlnily
mAUNaVE LuRgRA NS AANG
wifoutasunsiuiusiaud 300 kva 4ly

gnLIu NIalanidu

- unlatlgymlniaau aelu 24 v, (579)

- whlateymlningu 1Au 24 v (579)

100%

35

a2




NAN1IALHUY
nu/lAseau Wvune Usynnauassa

1.9, AN, ii.a. losuna 1

3.2 szpziaaniidueldlnimelviveldlnih
(ufnaniuifueldlnihdiszRuuas
UftanmReulvasufiou) nsdiiiszuy
ERVATRETE GHGEITE
3.2.1 sEUULSITUs (380/230 Thad)
3.2.1.1 Qﬁﬂ@lﬁﬁﬂﬁwﬁmaaﬂﬁg@Lmai‘ﬁummhjlﬁu
30 wand 3 wia
LuALiag 100%
- anglu 1 Turhins (51e) 10 5 - -
AW 1 UYihng (5e) - - - -
UDNLYALDY 100%
- melu 3 Jurhins (57) 33 31 - -

SN 3 Unng (5he) - - - -

3.2.1.2 geldlwihiivednnsiiinesvunaiunii
30 weul 3 wla

RGN 100% - - - - laifipasreunansailuanuy nsve

- melu 1 Jurhns (57) . . - N Aadalmasuunaiundt 30 A 3 wia luwn
SRy 1 Wi (51e) . B, B} B 1Wog

UBNLUALLBY 100% - - - - l3ifB95189URNANTANEUIIY NN5VD

- melu 3 Juvihins (57) § - . B, Aadalmasuumiunit 30 A 3 wa yon
-AW 3 UYnng (518) . - _ _ ALl

3.2.2 SPUULTINUGN (22/33 A7)
3.2.2.1 wlanlasvuinsaunulidiiu 250 wwike 100% - - - -
- aglu 35 Jurinms (51e) - - - -

AW 35 Jwins (51e) - - - -




Han1sALiUU

nu/lAseau Wvune ~ Usynnauassa
1.0 AN, fi.n. lasuna 1
3.2.2.2 vdlauUasuuInsIuiuiunal 250 1ake
waldlAy 2,000 A3
- melu 35 Juinig (51e) - - - -
S 35 uvinig (579) - - - -
3.3 szuzinaneUauefIflninesvavie
foq5au
3.3.1 mﬂau%aQ‘lﬁmwﬂmaw’%amiw?{au 100%
wanuseAunsialnin
- melu 30 Juinig (51e) 8 11 - -
SY 30 UYinng (518) - - - -
3.3.2 MsngAunanysiunsialni 100%
- anglu 20 Jwihnis (59) 13 14 - -
SAW 20 UYinng (518) - - - -
3.3.3 n1snsnadeudedeaiou Renfuseiv
wssauluinag lndlnsensu
- wuldladn el 5 uvhnis (31e) 100% - - - -
- wugldladn i 5 Fwiinis (51e) - - - -
3.3.4 nsnsradeutedosdsuieafunise 100%
wiasTambelniuasluadasutualii
- avasuvsesasenldlniy aelu 5 " 2 ) )

JUVNNT (578)

- nyRdeuvaRnsagldliin 1Ay 5
Juvinnng (51e)




nu/laseeu

Waving

Han1sALiUU

a.a.

NN,

S
a.a.

losuna 1

Usynnauassa

3.3.5 MSIYAURUAIUINNG (ANUSANSVLELUR)
alluasialitiaanindeeay 95
- sllunsnnelu 25 Tuving

-andunsiAn 25 Juvinag

95%

Tunsaln nvln. ladaunsasunisvens
walvifulalnile (sidnegnsdllas
fim) Fadndussdreduaulituglylni

3.4 szezandngliAundu nsnignendnglnin
(ﬁUé’ﬂmni’uﬁ;ﬂ%’lﬂﬁﬁwwﬁuuazﬂﬁﬂ'ﬁ
audauluasudau
3.4.1 glilwisegey
LuALiag
- anglu 1 Tuvhins (51e)
AW 1 UYihng (5e)
uanLUALiog
- melu 3 Jurhns (57)
SY 3 3Uvinng (59)
3.4.2 glglniihselveg
- anglu 2 Tuvhins (51e)

AN 2 wihms (51e)

100%

100%

100%

28

84

55

62

3.5 N15318RuAUSUNIelneAS R UER
ANuNSuUsENUlUSTEZIANNIAUN
- agly 10 Juviinisg (51e)

SN 10 Juvinng (519)

85%




