FIENUHANTANTUNUMNNIATFIUAMNNNUTNNTRY NN, Uszantl 2564
LAUFANIT NIRRT o, T,

2. mmg'mmﬂﬁ'u?maﬁﬂﬂ (Overall Standards)

NANITAILEUIY
nu/lasanu vhunne tymagilassa
N.A n.w. H.a | lasung 1

21 @wsaanglnvAaulasasas 90 wadann laidasingn 90%
srunWANNTAdaY YUAINAINEASLILAY

anLaY NSARNAUN

- @asngnany ALAe 1l 4 9.8 (ﬂ%\a) 7 10 17 | %
- anglWANALNGN 4 1.4, (ﬂ%@) ............................................
22 gnsauiladesasdeuluitacusenulnei laidaendn 95% | ... % | oo % | e % | ool %
lrsazaz 95 melu 4 hauEaasawily
ANERNHUBNES)
- annsnuiladefeaiFauneadld vl
meluaden (G o
- whladeFoaiFeuanag 14 lnin

Aun9n 4 wew (o) L b o

2.3 msanundag Wi ldasa
2.3.1 §ld Wi Tuansuuneumiaaynineu Tideandr 98% | ... % | e % | o, % | o, %
VNI

- anuag i nldasennisan (91e) 23119 23527 23217




- @"mqutﬂ%}mﬁﬂummum%\mm (51%)
2.3.2 fldlinlulniess o nineu ynse
- @huﬁhmifgﬂivdﬁ’wﬁi%’@?mﬂLﬁ@u (578))
- fimqu;ﬁ%’mﬂﬁmmﬁm%@um (378))
24 dpdslundmialnilunsaziiay
laivasnindasas 95
- @“mdﬂuLL%’W%ﬁW”LWWﬂﬁfTU;ﬁ%’MWﬂ (378))

- anuquluusantian Aianue (37e)

100%

laitfasinin 95%

23509

23509

23918

23918

23629

23629

25 paudasausauangldlnwh uasanlsa
FuAdas naly 30 Juinnis Tidasndn
$aeag 100
- AINNINFRUAIN NI I

el 30 fwinnns (Fe9)
- FRUAININTEIE 1 I

{fiundn 30 Suriinis (3eq)
2.6 paudasassauang b lWimalnsdwn
(Call Center) n1gilu 10 WA
livaandindasaz 90

- ANNNIDRALANINTE 1 W

nelas 10 Wi

100%

laltdasingn 90%

lusinda Call center N9l LaIA
[
TAR9TENUNA N9 N9,

Tdnan17A1ELaNU AN AL,




- ARUANDINTRIE 1 [N

(A1N31 10 W19 - - - -

FIENUNANTANTUNUAINNIATFIUAMBNNUTNNSRY NN, Uszantl 2564

LUAUTANITIANIAATINGIU. o, NS

3. wnsgrunsliuEnisiins il SudsenunugldlWwhaas nWn. ( Guaranteed Standards of Performance)
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