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4) aeAnsUnATeIEIU ﬁaqﬁlugmwuﬁmw 11131 19)

1991 19 Iesdnsunasesduviesduduiiiinguung dmualidussdng
Unasesdiusipafiuguuuuiim Liviaiiuiifanta f61unauasniniflumsdaszuy vins
assmuzifioUsylevivesUsvrsulufiosiuves aueiniuang 16 lesAnsunasesdiu
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viesudundnguunerimualiidu esdnsunasesdiuiosdugluuuiesiuiuadavia &
DIUNVLATNUNINIUNNTINTZUVUINNTANSITULLND UTelevuvuaausersulun oD uuaInuLed
ANUNINT 16 LAZUINGT 17

v
va o

2.3.2 Ussianuimsansisaulunsenaltygfadaniasdnsunasasauiiasiiu
Haguiinisivualiiesdnsunases dauviesduanansadainuinsansisas
auUsELANT nguutei1Iualun1se 5 fail 1) Wegs1v Uy QAMAUIR W.A. 2496 2)
NIV YRINIAIVARAZDIANITUINIT @IURIUA W.A.2537 3) Wiz 19Ua]A0IANIT
UIMITAIU 99499 W.A. 2540 4) Wiz BUgATEITEUUTNNG S1UN19IU0ANEN W.A. 2542
wag 5) WesUngi seidouuImnsTIuNIsNIINGMIUAT W.A. 2528 it
1) B9ANTTUINNS drudua (WIzsuUnyeld dn1uanas 9ANISUINIS
daudua W.A.2537 1IM3 66, 67 LAz 68)
1.1 anglddafuuiangmang ssdnisuimsdusiva sinhiidosinluan
psfmsuImIdsua fadeluil
1. lsfluaztrgsinvmaiuagnisun
2. $NIANNAAYAINVDINUL VL IURY waedl ansnsaig TIuT
Adnyarlesuazdina 3. Jeatulsauazsziulsaiinse
4. Jasiunazussimansnsaie
5. dLETUNSANYY A1AwT waERIUsITY
6. AUABUNINAILIANT 10N LIV Had00e waz JANIT
7. funses qua uaztgsinwmIneInssIAnay Aunnden
8. U13esnwday a13nuUseinel Qﬁﬁmmﬂﬁaaﬁu uaz TAUSTINSUA
Y94viDanL
9. UFiRnthidunuiinisswnisueumnelagdnass suussann
wioyaansinuaudndularauais
2) meladaRuinangmung eaAnsuImsauiuaeadn viaanistue
psfmsuImsdsiua fadeluil
1. Wildufemsgulng U3lna uaznisinums
2. WiuaghgenislwivFouasaindlagisaou
3. Wfluagigednuimisszune 4. Iiuazdhgsanuiivsery ns
v nsiineeu gaulawagauasITa
5. fluagdaaSunguinunsnsuagianisannsal
6. daasulviignamnssuluaseunsy
7. U139uasdasuNITUTENIUDNINTDIT 1Y
8. NsAuATEIakazsnyIMSNIAuSuTua s saauTRvosuNUAY
9. MuaUselevuanNNINGduveIeIAnITUIINSdIUiUa
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10. Wiloan vulsuise wasvindu
11. Aamifeadunsmndsd
12. MIviadien
13. n13fiaidlaq
2) wAuTa (WUl AU W.A.2496 1A 20, 51, 53, 54, 56)
2.1 MAUIAAIUA
1) melddeRuunanguuiennimauiasvaiivinfides sinluium
weuna faeluil
1. ShwianuasussuseuveUss vy
2. Tiuagngansunuag T
3. fnwAnuaveRTetauY vizemuRunasiiasisy sauvenis
fdnyarosuay dwfga 4. Jestunazsziulsndnde
5. iedeslilunissumas
6. augslesunisfinweusy

1%

7. daBun1simuans 1n 1Yy §a9eny waz §inis
a Yy  a ) o

8. Un3efavy ainuseinal Qiideyyviosdiu uay Tmusssudud
yaavioadiu
9. nihAdumuAngrse TRl dunthiveanaua
2) elddsAuRNNg INg AUIafUaeadavin Aanista 9 Tuiwe
waua fesioluil
1. Wiihhaveneviensuszdn
2. Tdllssaindnd 3. Tidnane vivdisuisenaz g
4. lflaanuuazanyuaniy
5. U1590azd a1 39U MAUYeIs 1By
6. Iiuagthgsanuiivihnsivingnuauduld

o

7. Witluagunsanisinivsewasadnalnei5ou

8. nidlazUngamess el
9. WAV

2.2 wmAUIALaY
1) aeladaAuunanguuneg maulallolintiinfesin luwameuia

1. Aansnuiszyliluinas 50

2. Wihaveavdemsusein

3. Msllseaindnd

a. Wiluazthgsaaudivinnsivinduagnwauduld
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5. Wduasthgameszuieth
6. WitluagUngedinanssae
7. Wiluagtrganslnih videuasadinslnegisou
8. lvitlmssdufanslsssudnimioanudude sy -
2) neladeAuLNINg MUY WAUIaLEoI01939vAaNS e o Tulas
wiauna Faseluil
1. ifleana vinflguiSewazyittiy
2. flagnuuavanyuaniu
3. U13uagd e uN s MAuYeIT¥Ys
4. TifluasngamsaansnsiunsnuazLan
5. vflwagUngalsamenua
6. in1sansnsayunis
7. dmvihAamstssnduiiensansisage
8. fakauazthgdlsniouen@idinw 9. Wiwaztgsaniuiidmiuns
Auagnafnw 10. Wiluaztissanuansnsny aaudnd wagaonuiivin Wouvgeuls
11. Yuusaunaadenlnsy uasinuanuazenn Souiesvesvionu
12. wAnglvd 66 JULUUKAZUIENVINISIAUINITAIS T VDIDIANT
Unasesduriosdiu Ussnnuinnsansisae
2.3) WMAUIAUAT
1) nelddefuusiengming autauasiniiidesiilu wamauia
Aasialuil
 Aamsmnuiiszyl3luanes 53 Gansveanauia o)
 lifluavingsnisaansziunsnuazin
. Aamsdudsdnduiitensansnsniae

A W N -

. MIeuRNaTanizkareudlud I miige s 1swmsan uaz
a0y UIsdu

- damaifeaiiufiegendouarmsusuugumas ideslnsu
 delviduazmuaunann vinfleuise viviiu uay flaeasa

. MNradisalaynIsAIVANNISNeaT

- MsdaaiuRInmsmevieaiien

O 00 N O U

. WFaUATERI YA amM s e srasnem 54 19 Aamsuesnauadios)
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3) BIANITUTUITAIUTIWIA (WTEI19URYelA 99ANITUTUIT dIUTININ

W.A.2540 wns1 45)

1. asvevyeialnelidnvsoudesiong g

2. IVUNUNAUIDIANITUTNITAIUTINTA wag Uszarun1sanyii
uuian T minnusadeun anedguusiimun

3. afuayuaniiuaarensaiuviostiuduluns aunvieadu

4. YszanunaglvianusauiielunsufiRnihiivesan duanazsvns
duviesdudu

5. wisassRudsmungmaneagdeanudliunanidiua uagsvnisdiu
Vioshuduy

6. SrunantiivesTminmunsysdygRsuideu Usmssivnisdiu
J9%In W.#1.2498 Lanznelunanisiiua

7. Aunses qua uazigsinuImIweInssIsITALay Aunndey

8. vinungeasnwifale A1TnUseinel Qﬁﬂaycywﬁmﬁu LAY TAIUSITUOUR
yaavioadiy

9. ¥aviAanislag sudusnamiiivessiwnisaiu ﬁaaﬁuﬁluﬁagﬂmw
pafn1sUSMsdrudenta war Avnistudunisaumistisivnisauiiesdudusay fu
suflunsvdelesdnisusmsdudaiadnih vl auiimmuelungnsgnsas

10. ¥avrAantsdulanuiinivunlSlunsy sy i vionguunedu
svusliilugiuraniiivesesing vmsdndota sedussasnandiledaduves
smsdmnans uiosemsainginineiaueuls ssdnsuimsarndminufoRls vied
adifmue Tungnsensa

4) Waaning1 (Wszs1vUyeld 53 i8UUINIg S1UN5I0IWNEN W.A.2542

191 62) MeldsfuuisuntygAvesnguune Wewinen fs1ranthal dudunislun
Sosimeludesereluil

1. NMISAWIANINAIULTIUSDY

- MsdaaduuarinvAuAMALAdeLILAY NINENTETINYR
. MIAuATRILaALaTNYININGAUs a5 audRvewHuAY

2

3

4. n1seadlaiagnisAuANNSNeas1

5. M3dansReiuiogorfonaznisuiuuss unaadeslnsy

6. NM39ANI393193 7. M3snwmuazeauazaulussidouseusos
SLRIRITHEN

8. msdnyanosuardsioa wazmsthioinnde

9. madelsifithaveraviemsuseun

10. M3delviinismuauaann viufleuide wagiivoaso
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11. msauaueudsuazaulaandsluswdming 81mis lsaumsan
LAZANIUUINNTEY 12. MIAmuAuLazduasuRanIsviaaied

Yy  a

13. MmythsesnwAady 9seuszinal oiideyanviosiu wasTaussINud

Yoavipddiy
14. ruranihidumuiinguaneimualiduves inaurauasuieves

Wiaaimen
5) AFUNWNAIUAT (N3 10aR sedeu USMITT19NT NTNINENIUAS

w.7.2528 31m31 89) Melddaduusianguunedu ingammnumiuasisiuia wirdidudu
Aanslunnganman uesluFesds deluil
1. n1s¥nemluasuiieudosvesUsransu vednute Joydh
n3IMIIMUATLALAN nYuaneBuTitmue THdusunanhiivesnsammmuns
2. ManzLdumuiingusnedmus
. M3UesiuuazusTmans sy
. Masnwanuareanasaulusedouseuios vestudles

o A
B AMPIANISNAN

. NNFIFINTINATNNT

3
4
5
6. N33R LVTILAZUITITNYIMIAUN Y3 wagne srunen
.
8. MIYUAS

9

. MITWTLarAIUANNAIR WITiEUSe IILLasn F9aTe
10. M3QuasNYINA51TE

11. AMIAIUANDIATT

'
1 1Y [ a

12. MsUSussmauruLedauazinnsingdtufiay a1y

13. Mm3dnlitluazingasnwanuiindeungaula
(% L2

14. NMSWAIUILAZOUSNEAILINA DY

9

1493 vr3fnwndaly 1sadseindl 9iideyynviesdiu uayinusssudun
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YRy 69 ;rdLLUULLaziJizLm/]ms%’mu’%ﬂﬁmﬁwsmzmaqammﬂﬂmmﬁauﬁmﬁu
15. m3assllng
16. MIEN5ITUEY NTBUNEATOUATI LAZANTINYT WYIUIA
17. M3dalviduazauaNgauwaz luanu
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20. Mmsmvauanudasady mudussdeuiteuios wazniseundely
Tsaumsam uavans suanILdy 9

21. M3IANSANY

22. NM3a151TyUNIg

23. NMIFIPUAAATIEN

24. MIARATUNITANN

25. MydaasunIsUsENaUI AN

26. NMININYIVDINTINNUATUAT

27. wihiidu q muiingmneseyliidusunanthiives firswnisdamnds
usIne AuIauAT nen1ud augizuua ureniguund viedzuuniiing

nsEnTRNAlngueuIng viefinguinessulu mihivengavmumuag

Q

<,

28. US5AN81UNANTNLA T duves1vn1sa@Iunans 13e51¥n15dIU

fintpazuaulinuvnuniuas UHURAL Taeliindunszsivngein ng nsznsia

v v A @ ¥ v o A

v 1 = a Ao v Yo <
DUIAUNIBUTELNA LALANTH Iumm VWHL‘U“LJ“U@‘UQﬂUMﬁ@Ui%ﬂ?ﬂ@@ﬂiﬂi‘Uﬂ'ﬁMLWUGU’?]‘U

Re e

9INTFUUATIININTENTWUMALNY

fiun: 1) nsrswdaalRonsusmsdusnTa w.a.2540 2) wzsadygRmauia
W.A.2496 3) W5zT1VVYLRANIIVALAZDIANITUIUTAIUGIUA W.A.2537 4) WizT1UUYeR
58 08UUIMTTIVNITNTUNNUMIUAT W.A.2528 5) NiesyUnaiRseide uusnissnvnisiiies

Wnen W.A.2542 (91995luqdlans fiute,2559)

3. uuIRALAZNERRIRUAMLRInNeT

Aufianela (satisfaction) 1uviruaRiduunsssy liauseueadudususisls
Ms5fls19Ens1UT yanadinufanelavdels annsadaunalagnisuanseendidoudns
adududeu Judunssinivgiaruiianelalaenss uianunsaialdlnenisdon Tasnsin
AuARiuTeIyARAIMAITY LaynTuansALAnTuTusFesmssuALSAnTuiaTaTs
ansnsofaaufisnelathuld

AUNNIBVBIANUNIND LD

Auanala (Satisfaction) arunauirynsuatus v iudneaniu w.e. 2542
(siudnganiy, 2542) naniliin anudiansla vunede wela veula wazyvnuandue fis
vineds M35 Jadudtioniondu waz we uneda wiriidosnns WuAudeINs AL
nelaiuFaduviruafideusssy ddliamsoneaiuiduzuiald mauanseenisniia
elaturouinsfiavadududou uwodslsny finuunldinsiaanufimelalaenisin
arwAaifuvasyeaa Feldiiinandsaumangvesauionelaly dail
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Oliver (2010) léind1ads arudfianala (Satisfaction) 31 10w avufdnvesgnand
wansoanuiledudinisuinisilulununisaianisvesgndn wazldlu 9 nsdndudn
ANNENWEURIAUAKATUINT Y3BMAUAMWAZUINITRINY a1unsanagyin i gnAmelals
seaule Faralutasedundmsogenindmaneinedd

734 (1984) narvinvirupfwazanufianelaludmisaunsaldunuiuldingensaes
Ailaznunefmaildannisiuaradlufdiusauludaiu ieuafduuinazuandiiiu
anmanuianelaty uazvimuaisuauaziansiviuanmauldianelatuies

a a £ 2/ ! =2 [ POl v

Juadng n3e1ens (2543) laliaunanedn anuiswaladunisldiauidnees
AU IENTUSAUTEUUTANTAUIAE IR UANUNLNEYBIENINKINR BN AIAINIANVBIUAAAT
a Yy A o | veg 1 ' @ v
fsoanimwindeuunneiiu Wy auddn f-ws wela-linela aule-lidwls WWudu

4. wurRaLAzNEfRaUNsTRUINS

n1sTvu3ng Wunthivdnddnlunsuinisnuluniadg nsanzauiiaedesiing
Anseduiiusiuszmvulaenss lnowhenuuazmhigliuinstmhilunisdesens
U3n13 (Delivery Service) IWUAKTUUINIT naIfe AMAIUTZNITHINYDINITUTNITNUITAR
saie mauftRnusensliEnsinelifnemuimeleddidnuarddy 5 Usens fo

nslusNsegIaIBuY (Equivalent Service)

N3l Nnseg1esILS LA (Timely Service)

nslyusnseg aieane (Ample Service)

nsliu3nisegasieliles (Continuous Service)

NNSIAUIN19881971IUN (Progressive Service) (John D. Millett, 1951)

AYUNUNEVBINITUING

sdudinanu (2530) lalianuvuigvesdndl “usnns” 1341 Yuasuldliany
dzAIN6199 N15UINTIUNIBI8INaBAD Service nunedis n1snseyifiiluluiiteliaanu
| A @ ¢ 1 waAl Y} a va vy ! va oA aa
Hewdodulsslevidedduludnvazveinisuiimeanuentald Indda eugu Tlun3dn
F997199DSU1EAIUNLIBINLAALAITNYT (TeN9E 1RANITESMY, 2538) Tanadl

1.S  Smile & Sympathy Bunduuaslauazionlald

2.E  Early Response & Equity 157l15uaussegaiimnuiauania

3.R  Responsibility & Respectful dilnFuiinyeunaziiuiiolviiesignem

4.V Voluntary manner uauusn1ssmglaaiing

5.1 Image Enhancing & Integrity tlala3un1nwativesesdnisuagiiionasssy
AUEIIN

6.C  Courtesy Wuiinsioailoionlald
7.E  Enthusiasm 3e3linsgfedesu

[

dmsuwnAaiedtunsuInsusemsiiuins tasgianumanglinadl



21

Kotler (1994) nd1731 MsuINs wuneis AanssuviseuUanislag inguyananis
ldausaunauelidnnquuils daludanliaunsadudeslavaslilidmavesaiudu
Wvesddla Nilinsnseidina e iuvselininegiududnidnula

[ v = LY '3 ¥ o ! a = a
nseusd (9190aly giun yayalsay, 2543) legneaudndn usms manedia Aanssy
= A a 1 Aa o ! LY 4 M vt Y 1o ) ¥ aa
wilamsafanssunangegniianwagliuin Judedddlagdasmlulidnludemnnsdd
NaduInMsU duiusseninegnaduninanuuinsvsegnAfuusenuandua vvegnen
fuszuureemsiuinsiladnliietieneunane Uy vivesgnan

quiuy yeyalsmu (2543) Nd1391 “A15U3N1S7 Munede AAnssunilanseynves
Anssunatwed1einTuannIsUfduiusivyanansegunsaiednslnogianils Fevinlv
anAinAUTianela

40199 1399395¢ (2541 : i1 116) na1771 91UU3INs A unlididieuduialila
wianinsaasieaunelalunisneuauesrufensueruslaa visedlilunangsiald

AUEIAYVDINTITUINNT
AeMLaes (Kotler, 2000) leinanfenisuinisinduionssy wausslevil vioauii
welafiausinusionisuigndn msuimsiidnuazdfey 4 Usznis leun
1. llgnansadudedld (Intangibility) usnnslilanunsadudeld el Aanisdesm
vdnuszrufuanafanuninuazUsglovdannmsuinig Téud
1.1 a0l (Place) Aosanunsnairsnnaundesiunarauazainlsiiugn
fAinse

a 4a a

1.2 yara (People) mifnauiiliuinisdeaussnieivsizay yadni ynand
dieliignAAnasseiulauasiinanudesiuinuinisasise
1.3 1a3esile (Equipment) Ladeaile gunsalifiieadesnisnisuinisdead
Usganganliuimslaedesag wazgninfinnudionela
1.4 i’aaﬁama (Communication material) Aslaiwain uazionalsiiianis
Tawainsing desaenadefiudnuazvesnisuimsfiauesiognin uazasnndosiudnuny
VDIGNANEY
1.5 &ydnwal (Symbols) Fo n3e 3oy as1Audildlunisuinisdes
dorumnelddaiau guilaaiFenlignies
1.6 3101 (Price) n1sivuaTIAmsmvEnzadiuseaunsiiuInig uazdiese
MTTUUNTEAUUINSTUANGNS
2. lilanansaudaennsliuinis (Inseparability) msliusmsiduienisnanuaznis
Uslneluvazifentu fusudazseaziidnuaziomzimdoiendnualiliannsaliaudy
Uimsunuld wnedomdnuazuslaalunaiferiu vilinsuinisgnéduiidedideludes
1
3. laluriuey (Variability) dnwaigvesmsuinsliuiuou Tusgiuigliuinisasdu
las axlvusmsidlela il eghdls
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4. laianansaiul3le (Perishability) usnasldanunsafiulldmsleududaug fay
fndnuwaizANfpINIsiutuewasiiAnJgymvseusmsliviu vise ludignAla
YonaNG AoNLaes (Kotler, 2000) €J’qlﬁa'§maﬁqmuﬁﬁwﬁ’msﬂaqmw%miﬁ 3
Usznis laun
1. N1FUSMITANUUANAIINAKYS (Managing competitive differentiation) 114
MINAIAVBINIIUINTT TodAgfe ssdeuiindndusiwana1sainauds wlazdunseinty
msasausmsliiiutiennuunnens wianunsarilamenun1nnisuinig (Service quality)
uazdndanilefiddgyie mssnwiszdunmsliuinmsiumioninguds lnedeauenaninnis
Uinseuignalamaniald fliuinmsdesinnmsideiiielimsuisdsiignéndesnt s(what)
Frananfignndiosnis(When) aanuiifignndiosnis(Where) wazguuuunisuinisiifiosnis
(How) M3denaaayilimmuianasifiansanauniweesnsliuins deunsaisan
uanAnautsdineaziden foll
1.1 u3nsfiiaue (Offer) Insfiansanainanuaiansvesgnaidaiiet 2
U513 Ag
1) ﬂﬁﬁiﬁﬂ%ﬂﬁﬁugﬂulﬂuﬁﬂ (Primary service package) oA ?ﬂﬁqﬂé’mi’q
PegldFuanianis wu antunisdne gadiaaniainagiinsiSeunsaeuiia 019158
Faouinudnnnuanse Wusu
2) dnWULNITIAUTNILETHN (Secondary service features) Laun U3n157
Fanfnuenanudnmsiuguiidaliliugs Wy antunsfnunivusudaaduinuedueieg
Taundn@nw dvunisiine 1Wusu
1.2 M3dsueuuInig (Delivery) n1sdausuuinisifinuamasitiausls
wileninguislagnisnevaussnumanisnuauamnsliuinig dannunianises
anéduinanUszaunisailuedin gndazidensuuinislasdeinusinievdsainnisld
U3nsudn TasnsSeuifisuuinisisuiiuuinsiimands §1usnnsisuddniiuinnsi
mavds gninazlsiaule d1unsisudgeninuimsiianands gniaxlduinisen
1.3 nndnwal (Image) nsadranmdnvaldmsuuseniilausnsiaeende

[

dnweal (Symbols) a513ud (Brand) Tngandeiedesiionislavan nsussunduius was
3R TININISAAIATEIM BT
2. miusmsﬂmmwm'ﬂmimi (I\/\anagmg serV|ce quality) \Junsiuseuiiieu

uinsiimaniatuusnisiilésu musmiwﬁusmmmsmiwmmmaaﬂmaviamwsmi
lildganw widhu3nislasuganinmiueians gninazdninudnsaldsuiiaunm 3
AMNINNITUINISNaZlANRTEI ey mMstmuanuAmYesUINsTid ey e

2.1 pudede (Reliability) Amuanunsalunisudnstudesilitulain
wlesuuinmsigndeuviueu

2.2 arudulauazainundon (Responsiveness) Arsifslafivzsiowmie
anAuaznseuANuneulunsliuing
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2.3 N155UUseAU (Assurance) AINUFUATAIIUGNINVOINLAUINT kA
ANaInsalumsieven Amnudeie wazmudesiy

2.4 msiolald (Empathy) msdnmguatentaldianizsgluiugnem

2.5 m3duraldl (Tangibles) Tass1uemnuazanmaeing ieiesile yaains
gunsal Yannienisdeans

3, n15USn15UsEaNn3Ea1nni5liusnng (Managing productivity) lunasidia

UsyAvsamnisliuing anansavild 7 38 el

3.1 mslimtnauinunniu viefenusiunggetu Tasteadaiuiy

3.2 WuUnanslisns nsseugyidoannmunsegieas

3.3 Wasuismsliduuugravnsslaodiaedesdloduniaiannsgu

3.4 nsliusnnsiiluannisTdiusnig sdeduddug

3.5 nMseenuuuUInsliiussArBamiunndy

3.6 mslasgalagnAlildussnuve s UL

3.7 mahwalulagunldlunisuinisliaidy

v v

ndnA yefniug (2536) na1211 nsuinsUssrvuiiosdusenauiidify 6
Usens loun
1. aouiluazyanadiliuinng
2. Yadetiivisensnens
3. NFBUIUNTHALAINTIY
4. HARAAVTEAIUINIS
5. YoM9NISIAUINIS
6. nansENUNTHORTUUINS
MnuIAANIUIMIiiulans nsadeauiaelauignAmiufeitmaneves
M3U3NT warn1saeatihmnetuazdesinaufisnelaves¥uuinig mhsedliuins
ADILAINAINNTOUNITHOUAUDIAIUABINITVDIHTUUTNNS

n1sufuRtunsTviuinig

yame : FosguaguamsanigliuiussandudisornsnssUinssuin lidama
wuoU LHeedu fdnwugngdanzuus nsdunseial nszgunszIu wiaanla winy
Feufos livdesnussdmioagadunssds nmsuianeiieuios du nd wievnnie
wangan Aengnin uguaniiduiugiu uenainiudesiainduing Dawe a3dla
AuBIANLABINMIVRISUUINMTOE NS ReT o wansauidulafiarliiuing

32197 : dadldfenamaudts didsslmsednou yaliviades demsumunga
nanfeuiuLazasunnIveliIsuIn1sedidls wawste elslvinnn layaunsn ldnaraen
sl enayamusAdiiginfadessamsliitaiionnudlansety yalviRaussloside
F3uuins liyesnnauiuase yauiteruaunslavesiiuuimsuarlddosmmnga
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£ o

mala : dewidalalidnuiuudulaguanagdousuliidnguipeiiagdossuntmvse
wulzAuauwlanninliduasiuuineuusuiseniadaanistudeinisilivassliianle
wiunueslaassvnausluntsviuasdudenineniaids

AMNINNITIWIUINT

A3a3an a3 smiuazeme (2506) namiamn e sliuing wdidnuae fil

1. maihiiagnin (Access) Uimsilvignindessiuisamnuazaanlusunan aaud
urignén de luidediignénpesinu vhiafidasnsaufuansdsmmuansoesn i dagndn

2. M3Ansiadans (Communication) fimseSusegrsgnitediaeldnmniignAdladne

3. A11uEN13a (Competence) yaansilvuinisdesdinaudiuigy wazdlnug
AUENNNTOLUNUUINIS

a. emufivila (Courtesy) yransdesdiuyveduiusifuiiundoto fauduiuies
PR RERIBIRY!

5. AuuwTede (Creditability) USvuasupainsdesanunsoadsauiosiunas

]
¥

Aulinddalunisuinig nelaueuinisianaawnanen

Y
Y Vv =

6. ailindla (Reliability) USnsiliiugnindesiimnuasiiaseuazgniies

7. MINOUADINAT (Responsiveness) niinmuagaadliuinsuazui oty un
gnAegTImEImuiignAndens

8. ansaenst (Security) Usnmsitlifavdessrmndunsie anuidsauasdameingg

9. msasauimslindunidn (Tangible) U3msigndnlasuviliianaansamanziy
faRuANYRIUINITAINATILA

10. nsirlauag3dngnAn (Understanding/Knowing customer) wiineufas
weednlaieausen1svesgnAkazlinNaula AeUAURIRNABINITAINGT

NAUITUNITNAITUIAMNINVIUINTS

adnsUnasasdutiesdufindninasilunisisnsanauamnisuins el

1. 3Us530 (Tangible) vanefis dnuairmsnennvesnsuInsiguuinslasu v
TAUIEHNI0AAALLUTIAMNINYBIUINTAINET I

2. ailinala (Reliability) wanefs fFuunsdadiuiannuasinaue wazanugn
drodlunsliuins muisssAvsamuomdnauiiliuinig

¥

3. NINBUAUBIABHTUUINIT (Responsiveness) ninedia flduinisagarisianiian
wazamuansnsalumsuileilomuesflyiinig asgeviernimuiiffurimsiemaviels)

4. ausiilald (Assurance) e §3uu3nisazuesiannnud anutiung u3e
Aruanansavesyaains sadunaiiazairsenuiula sustinnalindalunisuinmsdu

5. anadilanaranaiiueniiule (Empathy) manefia g5uuinisasiansanieay
avmanduia anufl vhiaiisa naesaumumetsuemneuiivsdiladsanudesns

YoRUINITINIAIaUlalun1sneUaLeIAUABINTAINGETT (alln duains, 2546)



25

v o = Y a
daarsArilalunsliuinig
v a & PN o aa v a @V Yo o o a = & P
nslivsmsilunundeunauidfiasedmianaiailasuadimi Jadusudn
ADIN13ANLSURRYRUgar IR lanTnLULBmI9uUInIsudninianainusauideen
= = @ 5 v oo v = o a o ! v a 1
delasenuniyuvhedmiudnduiugdaldiinnusuiavevdnnanilnugauteaiuialy
AUAUTUAR LN SUUTN T TS 09N I UNE SUUIUMT B MANANING 1981989 W T
Luanausuiinveuresnuisnishiusnissuasyilvdsuusnanelaagdesiaunianis
YoumazUfuRmuaumaniarinfiesidululaiaddenlalyiesinsqmsznisujiie
N183191130eAUANY ITAIN150EUDIAIINABINITVRIRTUUTNIS WAz USEANNTER UL 0Ll
o = Y a < - < « < v v @ 1Y aw A
AueInauInnsiagiiusnisiluinelavesngaugasiduiseadululilaudnlidiiden
pihliaudlngfianelamnisniianuyjsiunzTuusuasimunisiivinsegiaue

tandsszdslunisliuinig

1. laulaanudenisvesysuusnisnishivinislunnnsdissdosuansindsuusnmsd
mddnedessy ithiuanaitofiinasiaulagiuuinisedended

2. Tiusmamannuanseadudsiifessuitousgiaueinnislivimsasnannunnses
LilfaomrmiiofetudngrhmemuimsludnduitegudliAnmadememlude

3. fidumsandududnvaiilifedsanszanuarilinssnavhaudenely
A3uusnsla

4. 1Ase1nnlimugaunislivinmisaiunseaziantaaniseiimianisidamne
waztdsslisnisenaliifinnuitlaszuansisodersuuinislumiilifusogluetsuaid
Juifwazlinivauensuaivesnuiauansoandiovinfiuazdryadivinlfidoauidnse
A3UUINIS

Y YV

5. vibigsuusnisiandausmsiinlvgSuuinisiandsiilaluratgnstiduusinig

Y
=

¥ v a & [y ¢ al I Y a 1 I~ 1 |
Aausuiibuyvsensualnsdnialimungaunisiivinisednalaiulalaldlalunis
uinsnsusmsianaininanudemeliungsuusnig



26

v o

5. dayaniluvadasdn1suimsdiuiiuayndn
1. gnwinaly

1.1 i

peAnTUIIMIAuRUaInddsegnsiialfvaaiiiinissnneysadnlunisauy
vinelaY 212 8natuune faniauasnul  visanidinissneysrdidundiua
2 Alawns iiin1sesdnisuinsaiusivadsegiisiidiinissuneysndn Ussua 4
4 Alawns 191Ndmindeniu segenausennn 43 Alawns iTsesianiun1emigse
Tagansuszdmng Ussana 1 9alus

1.2 ol

pafmIsUIsAuuasndiiuiivssnn S 89 Mg
Alawns vide 152,276 15 uaziloanwsdnrefusiuaassnnelndifes dil

1%

FLntle 0 fusuanuouiu

Aela 0 Nuitdualanning

ARz I un o) NutusitiTos

AAngIuan 0 fudisvatens sunedlesten fua

tudes dunalem
1.3 anwazniiuszine
& Ao ! 1% v < A o 1% a 1Y
annituiduaysaanlaeily 1unsu fneugnediuasuatn nsinuiiAaziuan
Dugu fuiinlvslwaiumeiuiiang Jussnnisilslssmaaniiguide g9 Nfidninens
Unlonuauysaidainavinliegge dlunnynluiuiduayspauassualndifes fiudl
anwouzdufulnuiidy Auyuuas Auadesiamuy winzunnsinu e wagvils Au
munsusHilaiilvsinugauanysalaunsalgnitwlavnuie Nunvialuiianuainides
PndanzJunnlunisiinng Tueenidedls
1.4 3wungdte 9wyt
vy 1 Uruganan
M9 2 Uuyanaye
1 v 1 v =
v 3 Uhuysadmile
vyl 4 Uiy

YLUN 5
Y 1
PN 6
Y 1
PUN 7
Y 1
YN 8
Y 1
PN 9
Y

YIUABUIN
UIUADULN
Y x
UNUVHULUY
YIug1UaU
P1uluu



27

1.5 dgnwgiiennnd
anngiioniadiuauseandl 3 gg laud gaseu geHu uazgavu laguazen

Y
(%

wiinluadoufiguiou - iWeutugney lasfinamindedsil
qa%ou Tassvezadaud Weuiiuia — nqunien gvindl 1de 35 peen USun
el 456.05 3141
oty Fasszernandaus Weudiquiey — fusneu gamgiial 27 eam Usina
el 69835 1141
Qavum FasszernaRas Weugaiau - nuaWus gamgll  ade 22 am
Yo 37 wa
1.6 Uszvng
Ussrnsiedu 5,125 au uonlumie 2,501 Ay ude 2,582 AU ST
AYuSou 1302 AYaSeu danuvunuduede 0.1/Au m1enlaluns
(Toya oy WWoulquIey 2557)

waaad UMYty Usewns wasaiaizeu U 2557 duauinm

vyl Yoty FuUUTEVINT FuuAsIToU
%18 RIN 574
1. | dhuganan 289 306 595 190
2. | djanav 603 575 1,178 367
3. | twdseavile 240 282 522 126
4. | trwuanu 342 323 665 167
5. | thumeudn 216 225 441 100
6. | Urunauuns 72 75 147 37
7. | Shuwde 360 360 720 167
8. | Uhudweu 318 330 648 138
9. | trluuazen 101 106 207 50
39U 2,541 2,582 5,125 1,342

2. AMNNLATEFAR
2.1 91N
91TNVDIIIH TAIUNINUTENBUBITNNIAUNEAINTTY 1w LS wagiiaiu
§19NI51 HaRARTIdNAY Ao 17 e 410lue uzldewna Undutndu é9
wides fisdinaiuats Wudu Tugsfiegordelnduvasiriaziondmeaduymedumsyszaai

= ! L A I A A o Y A a

0wy segstuiud vy 1,3 dondwinisussualaenisisedudnuan (aues) Nusiau
wltlee anmmiaasegiadiuing AUty mwnuEdIEANNEEAINA19Y ENTEIN
agivy 1,2,3 ns1gdliuadnee annnimydinuay dedumdiulngagldaulaauilneegly



28

vipsvesiuaysadn wazvudsoonlulszmeiioutuasisasgusasulasyussnauan
U3nnareuUsuyInd - Uinnszis venandufiduendniug wu ondniusens 1@
Uil fMne 1SS uvawsussuAe ngamw uaginadandn

2.2 miaggsialulvnasAnisuimsauiiua fe

- SUIATY 1 WIN
- T59usy q WA
- Judunas e 4 WA
- lsugRavngsy - WiAS
- 1598 9 WA

3. @NTNNISEIAY

UszvrsunisludivaysaandiulngduieaauinnswasyfifnuTmusssy
yuusssutonUszndlneodiaiuns $nwrvuusssuisulsemduuusasy Tnednie
yuusssulouihlumilounulnenindau fe Fndvassnosdvd Wusuimslunseniu
Fin uondndudsdioulssmdiddyfonulsndudaosndadaduussdmntludis
AuUouRaIAN 1n15UsENoUMUYNYAINT ﬁLﬁlmﬁ’wwﬁmam LazauAUE s YeTTady
WU UGS uaans s Wudu

é’nwmxms&g\aﬁugﬂu nssdugTuTesuTy Sdnvusnenguluauuuouudid

[ '
A =

iy Indurasiiuazeg saunudunguruuiuuinalnddauazlsaseu nsyargeganud

vosiwa  yuruiTvualngfigavesiva Taun suvilumd 2 Jrugsadnra Fedng
vasuNuAuIngay 212 (euudinim - druune) dnsuvginu sesasn lawn guwu
Tungit 1 ujand daugswuiifivuiadniian 1oud suvulungd 6 thuneuuns

3.1 n13AnEN

- TsaSsulszaudny 4 W
- TsaSudiseudnm 1 Wi
& o < [ 1
- gudiamianian 3 Wi
- owmdsdefiaiuszd ity - W
- Mens¥eYIUTEIM U 9 Wi
- AUINTSHUYNIY 1 W4

- gudmeneamalulagmainunsuszdniiua 1 un
3.2 80 1UULAZRIANITVNIAIEUN

- 30 / dninaagl 13 WiAS
- Yagn - LAY
- FaLn - WIN
- Tuan - WIAS

3.3 N1SENSITUGY
- 15IMEIUIAT0ISFUUN 30 e 1 Wi



29

- IsmguaduaSHEUNINEIUA 1 un
- AUNYIVIALONTY 2 Uik
- Suvgeuaudagiu 2 WY

- gnnnsiuazlddmsindy Sewaz 100
finsdana eau. vyt

3.4 anulasnngludinuaznindau
- aniTRgNYUiIUa - WA
- finaneasrausziadiua 1 WA
4. msu’%miﬁugwu
4.1 A15ANUIAN
miﬂmu’mmLLazmudaﬁg@maiuLLazizwdﬂqﬂ;mmu Fawans  ieuleed
winzan vnbiAsenuldrassiiazlivasnsslunsiunig msiiuniesywingiiua ng
FRRaNUDLND INAALS ITOULENERANAD NNVAIMHUALEY 212 (UI1UNg — T9n19) Lazds
fauwdousywing 3 sualdud auuanedsuileusitlag auuﬁ%am&iaiw’jﬂwgﬁmma
Guliannsoldldaganluggiu esnluauugnds fluauugeu Ussnaufudithds vin
Wi195195%730  Favilimsanuiausenitegusuldazain luggudsasiiduaressainnis

dyas shbiduguassasenisiunmalulduinmssneg

IS a
- fouuaingn 4 @y gn 8 flawns
- fouugnFesevinwvgddie 6 aw e 12 Alalwns
- owunelumithuuednduauuneunis wazdilngiduauugnss

4.2 A1SINSANUIAY

- Pvhnslusudidnsiay (euyieenvu) 1 W
- Alnsdnviansnsa 16 W
4.3 M3l
- dldnlgnnangdnu 9 vy

4.4 WAAUISITUBIA

- andhavng 11 &
=3 d‘ 1
- J9,%ueedu 9 16 LA
4.5 WAaIUINa3193U
- HY aq LA
- Usipu 378 WIS

- valen 55 LA



30

5. deyady q
5.1 n¥wenssTsuYIRTud
fgh Badunsnensirlififanugauanysel $dnfr den uenaniu
fafl “Rarhgh” Sududefvfififowiadedlulan venandunhdsdfvayulnaiisdny
I$un awAvassUszas Wudu melweTusenvesiuadsiuhiles Saduuiiidy
aflouduienandaifissnmynd luggudsaziimanmeduuinunhedenmsoasiau
T duuvasioadioals

5.2 UIAYUINA

- gndeyntiu 4 Ju 450 Ay

- panadnsdestudeidhenaeu 130 Ay

SN PR ot 128 AY
- fiheaiaunguu 2 Au

6. 1uATeiieades

wIngnaeuaInuy (2561) lussdiuanuiianelavesussyvusananinnislius
N13VBIBIANITUTMTAIUAUAT AN SunaLiles FanTauasnuy wudl anuiianelaves
fFuuinissenuammsliu3nIei 5 msfavesesdmsuimsdiuiuaraainlas e
fanuitanelasgluszduaniian fdadewiitu 4.69 Aadufesas 93.80 Wlefiansandy
81579 Wi fFuunsianufieelanusiulest msvesyaaUgnasneains wniiga
fidedewiiiy ¢.72 Aadudesay 94.40 sosadn Ao ufumaiaviedeaiuussman
150t Tenadewiiiu 4.70 Andudesas 94.00 snsuseldvionsdaiund deade
Wiy 4.69 Anldufesay 93.80 nusuiaYILLaraTaRnsday Tanadowiidy 4.68
Andufouas 93.60 uar MuFuMIANY Mauinaziausss dAnadowiitu 4.66 Aady
Jowar 93.20 AuARY

uvAanedoudld (2561) Iiuszifiunanufianelavesuszuvuiddensliuinig
Y8383ANsUTMsdwmvatud gnaudvns Jamiadiedus nanisfiney wudn Usevu
dldusnmsiiaufianeladenisiasuuinisvesesAnisumsdiudvatnud insusung
FminTeddvl Tnenmsameglussiuann Saeds 117.10 Andufesas 93.68 syfuamnw
9 agUsziumufiawelavesuinisfildontsliuinns giuunsiimudianelasglusesu
wndiganndiu Tneflenfesariade 93.68 sduamnin 9 16 1) Fudumeunisliiuinng
Yovay 93.68 sEAUAMNIN 9 2) st Aglviuinng Sovas 93.57 szdunmaIn 9 3) du
Fossnsliuinig feuas 93.57 seRuAmAm 9 4) frudee MIBANNAZAIN Sesay 93.85
FEAUAMAN 9

INTUM Wiiles wsad 1mseninind war auas Jehewid (2560) lusedivaiy
flamelavesFuuimsidsenisliuimsnuvesyginusznouiansiiiu sunsedequain



31

WAUNIAANUALLUY 81LNDLEID9 FINTANLLYT HANTTITY WU LASATNTIUT AL WUUANLLNUN
n1sUsediu aglusedu 10 Govaz 97.4) Truunlusigdiu fid 1) drunszuiunisuay
TUNBUNITIAUTAIT Tazhuuniuineini1sUszdliy aglu sedu 10 Geuay 96.5)
2) AUYoIn19n1TUINIS dazuuuniunuginisuseidiv eglusedu 10 Souaz 96.5)
3) AU NELAUTNNS Taziuuniuinaeinisuseiiiu eglusedu 10 Sevar 98.2)
4) pudsenneANUaEaIn daviuunanaeinisusedy eglusedu 10 (Feeay 98.24)

a % U a 6 Y o a =

UMINGIRET19ATUNS (2560) lodrsranazsusediu anufianelavesuss vy
ASUUTN5NUARNSIUINITURY 23ANISUSITAIUAIUaNND SnaUTIam FaningIuns
UsgdnUaudszunas w.e. 2561 wudn anuianalavesgsuuinisnidaenisliuinisues
DIANISUSHNTAIUAUANIUD 81LNBUTIEN %’aﬁmq‘%uw% LD ILUNAINIIY NUINNTNTIY
Asuuinistianuitanelalusgivinn (Aaduievas 85.10) nundawaenuiianelagaiian
ouA suduasisagy (Aadu Sovay 87.26) nunfidnadetosiign lawn susiiuimun
guyukazaiannisday (Aadu Sezay 81.25) wWeduunaiunishiuinissiesiu wuin
amsngsuusnsiianufisnelaly szauunn @Eadusesaz 85.10) dundianadeninudia
wolagafian lawn audmii/unainsgiiuinis Aadusesay 86.00) nunianadeiiey
a v v & a a & v
ige loun AunszuIuns/ Tumeunisuinis (Anusesay 83.45)

936 LN WaEAen asnysug (2559) leAnwanuiianelavessuuinisves
WMAUIAUATUENYS BN TAUUNYS Nan1T3Tenudn 1. seauauianelaves
A3uUINIsiiisen1sliusnsveamauauasuunys T 4 mu Ao AUNTEUIUNISTURDUNNS
U313 Audean1ensldusnig M igiiuinis wasdediuieanuasaIn nanis
AT WU JFuuinisiianuiienela Tuninsiuegluseiuunnige Weninnsanlusiesu
WUIN PUNIAZLUNEIEARINEIRU AiB A1 mMTARIAUTNS AunsEUIuNISTUABUNNS
T9U3N19 AUTRINIINSIBUSNNG WaLATUAISIUILAINUELAIN

wIngrdesvdguiiiuaeuts (2559) laAnwianuiisnelavesysuuinisnise
AMAINAITIAUINIT VBUNAUIAIETBTINTZULYIY §1Ln9Y1HEN1 TINTANIYIUYT
HANISITENUI 1. MNTINVBINUNIAUTNITNG 4 91U WUl JSuuimsianaie AN
Nawalawindu 4.68 anazluuLfy 5.00 wseaaldusesas 93.60 Fuduaiuianslaluseeu
WINAEA 2. 91UUTN15NBIAGY nUIETuuIn1siAafeadtuiianelavindu 4.69
InAzLUULAN 500 nioRnilusesay 93.80 Fudunirudianalalussdvuiniian
3. MUUINIINBIYI WU JFuusnisiianedeanufisnelawiniu 4.7191nAziuwiy 5.00

A a I 4 dl’ I = [y d' a U a [
vseRndusovay 94.20 Fuduarudianalaluszdvunniian 4. :uUinisnesaiannisdeny
wudl g3uuinnsianadeainufianelawiniu 4.67 anazwuuiy 5.00 nisfnlusesas
93.40 Fudumruiianalaluszavuinian 5. uuinisa 1Wnvzidouiiosdumauiaiio
1 = ] 1 PxY) a =1 1 d' = 1 [y I~3
WTonseury wudn giuuinisil defsanuiianelawindu 4.6791nAzwuuLAY 5.00
A a & v = & e ) a
wseAnusosar 93.40 Fuduanudianela Tussduunian



32

9yva AANENEIN 535U Aaeqdl wae anaiua unWeINa (2559) laAnwiAau
HanalavesUszrrusanisliuinig ves aadmMsusmsdmuaueluse dunewliod Jmin
AuNTUTINITHANITIFEY WU AuiianelavesuseyvusensiiuIn1svesesdnIsuIms
g1 A1uau1eluse dunewlles Jminaynsusnig Fanmsrmuarsediu wuilunme
Uszrguiiaufisnelasenisiiuinisvesesdnisuimsdiudivauisiuss Andudesay
96.89 lofarsundusediunuit fudupeunsliuinsssmeuiienufoveladents
Tu3nns Andufesay 98.13 Fudmihiigliuinsussvsuiianufianelasonisliuinig
Andusesaz 98.59 Audewmslunishiusnisussrrsudauianslasenisliuinig An
Jufosar 90.92 fudssrwneanuazmnlszrvuiianufaneladenislviuinng Andu
Yovay 97.83 WloRasuidunemnytiu wui Ussvsulumgil 3 waznyd ¢ Sanufianels
sensliuinisvesesdmsuimsdiuaunslse egluseduann fldiads 3.69 uay 3.59
muay drudszaeulumd 1 uasvydl 2 Sanuflenelasenslviuinisvesesdnisuims
drusuauisluse egluszduuunans Aades 3.49 uag 3.39 Audy

uAnedoysm (2559) lidrsamnufianelavesuszanwuidenislruinisves
psAnsUnAsosdILTiosiu Tuiminasdans” Uszdrdeuuszanm wa. 2559 dmiuesdnis
UIMTAINAUARaRLUT 81naiiles JamTnagiiens nan19338 WU AINTINVBINIT
dnanufisnelavesUszvulunsianisliuinisds 5 du wuii danufimeleegly
spulunans Sanadenintu 3.27 wagdssruiiaufisnelaluuing Alduanesdnis
Uimsdusuanasanlss Anluiesay 65.3 Inewan1sfinw wuli g5uusnisnguiiedis
$ovay 653 fnnufianeladionsliuins TumsAaliuimads 5 fu TnefwidFuuinisd
mufanele Srurusnniiande Funisdaiunnd Anludesas 702 dunisaengideu
widwdfnduiesas 67.6 fun1suinisaisisugy Andu Seray 64.3 d1un15U3N1391e
Dodindaeeny dRnsuaziihoiondandudosay 62.8 3f uasduiifsuuinisiiena
flanednnutesiign fio sunsiasanEesiymiuazaudeanis vesszvvulazandn
anwiesdu Anifusosas 61.8

7. NTULUIAANTTUTTIAY
msUszdiuesfinelavess Ui msididemsliuinsvesesd meusmsausiuasndn
wUsuidiumunisio 5 a1sia Tuliad 2 suganiwnislviuinng Taemhesaugliuinig
wdpslianud Ay iugiuuinng msliusmsfiiaunin uazdesadrenuilanelaliiy
A5uuinig anuianelavesdiuuinisdisisainaufaiuvediuuinisly 4 Yssiau fe
Frunszuaumstunouliuinig duremsnisliuims sudwiehiigliuing wasduds
g1UANLATAINLARUITUUINNT AmAInNsTiUS NSV mthsnuavasioulaa 1AL
welavewfSuuinis wasdoyaferiunrianelavesfuuimseglidelauouus vty
mnilUiaun Gomamienuiinsiauiegisdeidesiagsinliqunimnisliuinigiu

Useanvund T



33

INNFOULWIANT AHITeTe3efnwIAuanelavedduuinis wagUseduy
UsEANSAINNNSIAUIAIS AURT 2 e linsiunan1suseuiiu wasladotausiusauleuis

o [ 1

dmsunbsauiazsinluiauysulsmsTiusnissely

a dlu a a
AFNANTUNITUTSIUU 5 119N

NSBUKUIANIUNISUSSIU

169 2

AMUAUAINAITIAUINIT (B89 NNT.) AT

AanudfgiugsuuInistunisliuinasad

AMA asanuisnelaniluuInig

—>

3

=< v a
ﬂ'J']lIW\?WGIQ‘UG\‘iIﬂ UusInNg

o

FUNTTUIUNSTTURULAUSNNS

\4

ANUBDINIINITIAUIANS
AT IAUTNNT

ﬁmaaé’maﬂmmzmmm;:im%’w%ma

sUA N 1 nsauLulAnlun1TUTELiy



uni 3
S U8UNIY

nsUsliuAuianelaveslssuIrusionmunINNSIRUINI 5V I09ANITUTNSd Y
Auayendn snneyirdn Janindeniw Wueddedalsunm nelduuvaeuaulunisifiv
foyaudmideyatuininneiuasUsvananatssznaulufeduneulunisduiunisisil

3.1 T8NSAN

3.2 Yszunsngqusiegawayisnsguiiegi

3.3 iedesiielunsdnw

3.4 NSAUTIVTIRAZNTIATIEYE

3.1 35M15ANEN

Tumiﬁﬂ‘mﬂ%ﬂﬁié’ﬁwmilﬁu%%aL%QU‘%mm lnenisiiudoyaainuuuasuniy R
aounuUsEiu ol

311 deyamnluvesgmeunuvuasuny

3.1.2  anuianelaveslssvrvunenistiusnig

3.1.3  UDlduDLuY

3.2 UsEuINIUANENADEN

3.2.1 UsgrnslumsideadelAevssrvuiioglunnsunasesasesdnsuims
g uaysnan gneysndn fardndeniw 31w 5,125 Ay

3.2.2 ngudoens Aldnsinyidonsad

naudegns fildlunsiiunussdeya S1uau 400 Avusvuinngusoendag
T¥gmsnisAuamesmlsenun (Taro Yamane, 1973) Tngfvuadiauaainiadeused
naufeg1fosay 5
N

1+Ne? .
g n Ao wuadegsiAuInla

b

N A9 91uUUsENsANITIUAN

e A9 APNUAIAIALARRUTIazEaUSULS
5,125

1+5,125(.05)2
371.04 AU
WuBLAe - LAvItiileanauAaIadeuTeIdeya waziiuAulITelioveslayaiweiiu

R

N =

[J

NaNFAI9819 91U 400 AU



35

3.2.3 15n15duAI0819n15duRIE19lAgIBIaN18L91229 (Purposive sampling) lag
LE9NNUTE Y1 UMTITUUINITIINBIANITUSTNITAIUAIVAYIAR §1LNBUIARD
Faniadenu Ausiiiounata 2563 §a Tuil 20 fueey 2564

a a =
3.3 1AsReNaluN1SANE
d' < v =3 a" YY) v 49{ d‘ v a

wuvgeunuildlunsiiudeyaunuvasunungidednasnadu ielduseiduay
HanelavesUsenyunennn 1NN IS IHUTN190984ANITUSMTAINAIUAYIART AI1UATSAT
7an 1Agrinn1sUsLIUANSAaY 4 AU LAWA ANUTUABUNITIAUSAIS AIUTDINIENNS
Tusns sudmhfigliusnig wagsudssueauasmn wudeunuiidnvasiluwuy
1AT1EUUTZUUAT (Rating Scale) 31 5 58AU 1nBliAUNLNEUDITEAUAZLUL ATl

UImsiannmanndiae Tnghuumniy 5
UINSUAAINLN Tnghuumniy 4
UIN1sEAAINUIUNGN Tynguwni 3
UInsinaunntey TnghuLmniy 2
Uinmsiianunmiiosiign TnghuLmniy 1

< a ¢ v
3.4 NI3INUIIUIIULATNTITIAITISN VYA

3.4.1 puzd 3Tl ununndeya lnwensduasiindnwianui s gusemauemans
AugAaUmaniuazingimansd uniingrdeuanui Ingusyaiuninusiuileannidy
X’ ' X A= w °
AlvejUnu deuasiuiiAutoya F1uau 400 %0
nsnsgvideyaldadifidanssan (Descriptive Statistic) lawn AIUA (Frequency)
$oway (Percentage) Anade (X) wazAndetuuuinsgiu (S.0.) drudeyaninufaiuiay
Toauawurilumouvaaln Jinszilagldpnuiuazldnisussersdoya

PENLAUNNITLUITIIVDIALRAsLAaENIShUANE TaswUsaantdu 5 %479
(Y FiSazoIn, 2553) fiil

YNALWUU  4.51-5.00 vineds flszfuanufianelaluszfunniian
PUALUUY  3.51-4.50 wneds Tszduanuianalaluszauuin
PNAZUUY  2.51-3.50 gy dszauanuianalaluszduliunans
PIALWUN  1.51-2.50 wnehe fsgauauianelasglusziuliey
YpzhuY  1.00-1.50 vinefls Tszdunrufianelalussiutiosiian



36

3.4.2 11508azv09AuUNnalalun nsule u1inAezuusEauANURaNelave

A3uUInsiagldinauanussiiumidinsesasvessziuanuienelavegsuusnig fell

nasisarazsTAUAMNNINalavagTuUINS

1NnNINSeYay 95 Tull
seauaMuianelaliiiusesay 95
seauaNuRanalaliiiusesas 90

% = 1 a v
seauANURanalaliiiusesay 85
seauaMuRanalaliiiusosay 80
seauanuanelaliiiusesay 75

U = I a v
seauANuRanalaliiiusesay 70
seauaMuianelaliiiusesay 65
seauaMuRanalaliiiusosay 60

U = I a v
seauaNuRanalaliiiusesay 55
sEAUANURaNlataeNIININ5e8aL 50

ASLUU
10

S ~ N W A 00 O N 0 VO



uni 4
mmsﬁmwﬁ%’ayja

meitelundsilinguszasdiiiodmanasUssiiunufoelavesUssnausionmuam
nsliuIn1svesasdn1suTmsdiumuayndt s1Lneyina1 Jarinuasnuy 91U 5 2137 Ao
1) ududsndeunazaunivia 2) Nufumsng maun wayiausssy 3) nudulesiy
LATUTIIMANSNTNAY 4) nuiulest MsveeyRgnAeane uas 5) NuFUNINYIANY
avornluiluiiansisas

IngAaziIdulanusunudeyadnnnguimeogns 91U 400 AU NaN1TIRTIetoyald
thiauadsil

4.1 namslnsesiteyaaniwinluvesiiuuinig

4.2 namiasianuianelavesssvivusieaunImNTiUINg

4.3 YolauslurINLUUEDUAY

4.1 wan1sasenidayaanmaluvasdsuuinig
ﬂ']ﬂﬂ'ﬁLﬂU5']‘U5']ZLIGU'EJilasU'eNNﬁ‘U‘U5ﬂ'13%'1ﬂ'e]ﬂﬂﬂ'ﬁ‘Uﬁ‘Vi'ﬁﬁ'lumTUa‘U\W’]ﬂ"l Q'TL!'J‘LJ 400 Ay
‘Ui’mﬁNﬁﬂ’]i?Lﬂﬁ']”ﬂeﬂallﬁL‘U@QWusUaﬂNG‘I@ULLUUﬂ@UﬂWN ﬂﬁ@'ﬁ'N‘Vl 1

M131991 1 PUUUAzToATURITUUINT TUUNAIUNA 318 FATUAIN TEAUAITANEN
919 Meldndesanou wazaunlunmsuilduinig

foymidasfuvasdrouuuusouan 31U (AY) Soway
1. LA
918 256 64.00
N 144 36.00
593 400 100.00
2. 919
N 20 U 6 1.50
21-30 26 6.50
31-401 106 26.50
41-50% 126 31.50
51-60 1 102 25.50
61 Yiuly 34 8.50
593 400 100.00




38

g 14 v

dayaiasiuvanaunuusauny U (AL) Sowaz
3. @0UAN
lan 101 25.25
ausd 280 70.00
iy 12 3.00
N3 7 1.75
39U 400 100.00
4. 53AUMTANEN
UszauAnu 156 39.00
seuAnw U 109 27.25
iseuAnwIneulate/Uav. 67 16.75
aulsyey/Uaa. 25 6.25
USeyyea 35 8.75
geanUTa 1IR3 8 2.00
394 400 100.00
5. 91N
LNWRATNT 235 58.75
wiinanw/gninemly 38 9.5
WU 42 10.5
gInvaIuAY/ MUY 65 16.25
FUS1UMI/3FIANNT 20 5.00
39U 400 100.00
6. elfadedaiou
N3 5,000 UM 264 66.00
5,001-10,000 uwn 86 21.50
10,001-15,000 um 22 5.50
15,001-20,000 v 15 3.75
111A71 20,000 U 13 3.25
39U 400 100.00




39

foyaidasfuvasdrouuuusouan 31U (AY) oway
7. anudlunisunldu3nas
1 - 2 pdseion 324 81.00
3 _ 4 pdwioiiou 56 14.00
1NN 4 pSasoLieu 20 5.00
394 400 100.00

9115197 1 wudn fFuuimsiineunuuasuany dwlugidumass 1wy 256 au
Anlusesay 64.00 Ho1g3ening 41 - 50 U 91w 126 au Andudesay 31.50 Jaa1unin
ausa 911U 280 au Andudesay 70.00 dszAun1s@nunseauUsEauAnyl §1uu 156 A
Anduesar 39.00 To1Twmnunsns s9uau 235 au Andudesay 58.75 fis1eldsinga 5,000
UMy 264 au Andudesay 66.00 uazdauilunsuiliuinis 1 - 2 adwieiiou $1u
324 au AnvduSesay 81.00

4.2 nan15aAsziAuNawe lavasU sy susiaaun NS IRUINS
psfmsUImsdsuatindldiimunnisiadnfumssadu 5 nsia fedl

1) nusuFanadeuuasauiuia

2) UAUNSANET A1EUNY kAL TRUSTIY

3) nuiulesiulazussnanssue

4) ufulesn mMsvesygInUgnAiieadis

5) Mufunsinauazeeluiuians s

4.2.1 nan133AsIEiAaNawalaveIlsEaBUAaRuAINNIS TRUINITIAEA TN I
swazBenusngluanssdi 2
A519d1 2 Antade (X) Ardudsauuannsgiu (5.0) uazArdesazvassziuanuiianalasie
AMNINNIT IUINTIAEATNT N

iy - sTAUAINNIWEl |
asfafigrFumsuseibiy — Jewar | ulawa
X S.D.

muéfm?@meé’amazqmﬁma 4.79 0.587 95.70 mﬂﬁq@
NUANUNNTANYT MEAU bay ImUsTTY 4.76 0.625 9520 | wnilgn
NUAUUBIIULALUTIINIANSITUAY 4.73 0.514 94.60 | wnilgn
susulesn maveeygmgndsnoadns 4.80 0.632 96.00 | wnilgn
nudunsinveruazealuiiuiias s 4.82 0.522 96.40 mﬂﬁq@
Wdus 478 | 0638 | 9560 | aniign




40

NA19197 2 nud avfenelavesdFuuinsrenmamnisliuinist 5 nsiaves
pamsUIMsaiusuaind lnsnmaudianuieleglussiuinniign faedewiniu 4.78
Anifufosay 95.60 WoRinrsandusienisie wuin fFuuinmstinnaianelasnusunissnw
aruavealuiiufianssnzandian Seadewihty 4.82 Anlufesas 96.40 sesasnieay
fulesn nsveoyyIndgndsieans fldademindu 4.80 Andusesaz 96.00 vufu
duwndeuuazguivia Tanadowiiiu 4.79 Aadufosas 95.70 MusunsAnw maun uag
Saussaw fdedewinfu 4.76 Andufesar 95.20 waznudulesiunazussimatsisad 1
Aadowintu 4.73 Aaufesas 94.60 mudidy

4.2.2 HaN15ATIERAINNINE 1AV IU TEVITUABAMAINAITIHUTNITIUAY
danndeunazguiuia MeazBenusngluanssi 3
m319ft 3 Anade (X) Adaudesuuinnsgiu (5.0) uazAnFesazvassziuanuiimalade
annmnsiuIMsnuddanedeunazguniuia

STAUAIUNS

NUAUFWINTOULATEUIAUIE wala Jowaz | wlawa
x S.D.

AIUNTLUIUNITVUABUNIT AUSNNS

1, I%u?aumﬂmimﬂuqqmn%wauuammm 077 0.635 95.40 | snitap
ARDIF
2. fimnusaslunisliusnig 4.75 0.667 95.00 | Wn¥ign

3;mwmmau’tumiaﬁma Fuas wugihdumeuns 073 | 0659 | 9460 | wniian
Tusnis
4. Fanudusssunishiuinis (Besdwiu neunds) 4.74 | 0609 | 94.80 | wNWgn

Ao o v g.J/ Y a 1
5. NN\Tﬁ']@‘U‘UUG]EJULLﬁuﬁuEJuL’JaWﬂ’]ﬂ‘WUiﬂ'ﬁ@U'N 476 0.578 9520 Mqﬂﬁ?jﬂ

AL

57U 475 | 0814 | 9500 | wniign
AIUYBININITIAUTNS
1. findev/gsuilannumniiiu 472 | 0635 | 94.40 | wnilgn
2. fqudsuizesiomnd 472 | 0667 | 94.40 | wniign
3. Inmsdameunsszuudeyarmarsnaiuled 470 | 0659 | 94.00 | wniian

4. Imsiaszuu Call Center wagnslviusnisteya

. . a7a | 0609 | 9480 | wndian
YMEA1ININTAN/ IN5a1s :




41

FTAUAINNS
NUAUFWINTOULATEUIAUIA wala Jewaz | wlawa
x S.D.
5. fiszuunstusasiussuumalulagasauwme 4.73 | 0578 | 94.60 | wNViEn
59U 4.72 | 0.814 | 94.40 | aniign
v v ] Y a
A mhagiusnng
1. Wmihidnisdewsund deanugain yaolwsie | 483 | 0725 | 96.60 | wnvign
2. MUY YAANaNwazvaudntind 485 | 0711 | 97.00 | sniign
3. ANULRALE NITFBTRSU wavAUNSaNlUNS y
v o v u A 4a.78 0.725 95.60 | WNVIEN
TAUsN15v0 UM
4. \Wywrhdianug anuannsatumsliusnig wu r
. S 4.82 0.609 96.40 WNYIEn
N13ABUAIDIN NITHIIToEE
5. Whilrusmsuilisuiunnsglidenujon 482 | 0532 | 96.40 | wnign
59 4.82 | 0.720 | 96.40 | wnAign
AUFITIUIANNELAIN
1. aouisambenuaymnlunsiiumaniuusms | 483 | 0749 | 96.60 | wniign
Z;MﬂWEJUj)ﬂ“UE]ﬂT]QJ veNUIMSUAESIaIBENNT | g g | 0717 | 9720 | wnilam
Tusnsndaau
= [ A ) [ ! | ' a ' [
3. imsdnanundudadiuiiedonisindevesu 480 | 0507 | 9680 | wnilam
U3INs
4;3ijiwmmﬁmwmﬂaummmmi YINNLNE 485 | 0650 | 97.00 | wnila
IR lUIUNEATIVNIS
5. fifangunsal w3esilawnsedldodnaiieane 486 | 0646 | 9720 | wniign
591 4.85 | 0.644 | 97.00 | wn¥ign
FUNINUA 4.79 | 0587 | 9570 | wniign

INA19199 3 WU AduanelavesdTuusnsdeRuAInAsIRuIA1TIIUA

AWIPRBNKATAYIAUIATDI0IANITUTISAINAIUAYIRAT Tnanmsiudauiisnelasglusesiu

wndian danadewiniu 4.79 Anduiesas 95.70 Wefiarsadusienisio wud guuinisd

AU laA UAISIUIEANLAEAIN TARALYNTU 4.85 Andusasas 97.00 TRIaILNADAIU

Wmhigliusnng danadewiiu 4.82 Anluiesay 96.40 dunsyuaunstuneunisliuinis



42

fanadewindu 4.75 andudesas 95.00 wazauten9lvusnig dandswindu 4.72 Aaduy

Saeay 94.40 AUa1IAU

4.2.3 wan13iiasznanuianalaveslszvrsudannnInn1siiuInasufy
N13ANEI ANEUT wadRusIN T1EazldeausInglunised 4

M1919% 4 Anade (X) Adiulsauuunnsgiu (S.0) uazAseuazvassziuaduninalasie
AMNINNITIUINITIUATUNITANYT ATEUT LAZTHUSTTN

. - . FTAUAUNINDTY |
UAIUNNTANE ANEUT KAZIMUSIIY — Sowaz | wilana
X S.D.
14 ) Y a
ATUNTZUIUNITVUADUNTIAUINNS
1.Iﬂu?aumﬂmimﬂuqqmn%wauuammm 071 0714 | 9420 | annilam
ARDIFY
2. farusandalunisliuinig 473 | 0671 | 94.60 | :niign
3, m:mmam’[,umiaﬁma T WUz TUnDY 074 0693 | 9480 | snnilae
nsluInTg
= J Y a a o w
4.' mmjmﬂuﬁssum{mmmi (13989 074 0669 | 9480 | snnilae
NOUNAY)
i. fifsshauduneunazszernamisliviniseds |, . 0662 | 9500 | snndlae
ToLau
32U 4.73 0.621 | 94.60 | wniiga
14 1 Y a
AUBDININTIRUINTS
1. findev/gsuilinnuAniiiu 4.69 | 0652 | 9380 | wnngn
2. fqudsuizesiomnd 4.62 | 0765 | 9240 | wnign
= [y 1 1 1 =3 (3
3, llﬂ’]l’iﬁ]fﬂLNEJLLWi‘iuUUGUE]M”ﬁSU’l'Ja'ﬁVI’NL’JUI‘UGI 077 0530 | 9540 | snndlae
YDINUIEBIUY
i' mmlia]muuu Callee‘nter warn1sIAUINIg 479 0.797 95.80 mnﬁqm
Yoyai1asnansdne/Inseans
5. fisyuumstusesiuszuumaluladansauma | 478 | 0.849 | 9560 | wniign
59U 473 | 0.114 | 94.60 | wniign




43

. - . FTAUAUNINDTY |
UAUNITANY ANEUT LAZINUSTTY — Sowar | wlama
X S.D.
v % Y o Y a
AT UINT
1. Wmth#ifinsfewsuna dauanin yean 182 0652 | 9640 | snndlae
Twisng
2. NSUAINTY YARNAN BULYDUIMTT 483 | 0765 | 96.60 | n¥ign
3;mm,aﬂﬂfﬁ ﬂjuzasasu wazAUNsaulunIg 4.8 0530 | 9680 | wnilan
TRuSNSU UMY
4. .3 mthnianus mw;mm;aalumﬂmims 181 0797 | 9620 | snnilae
WU NITRBUAIDIN NSTUITORIEY
5. Wmthiliuinswidleuduynseldidenygid | 480 | 0549 1 96.00 | annvign
594 482 | 0510 | 96.40 | wnhign
AMURIDIUIBAIUAZAIN
1. @0 UNAMILIBUAZAINTUNISIAUNINNSY 479 0509 | 9580 | snndlae
UINT
2. mﬂjauaﬂzamm UANYAUINTUAEIIUaLLdn 073 0517 | 9460 | snnilae
AsusNsNTaLaU
a o P [ | I | a | [y
3. fimsdnanundudadiudtenenishinnevesu 479 0507 | 9580 | snnilae
UINT
4‘; mmjlummﬁmwmﬂaunmmmi YA 478 0650 | 9560 | snnilae
Weevso luiunenswns
5. fifanaunsal wnsesilawnsadldodiiesne 476 | 0646 | 9520 | wndign
394 477 0.644 | 95.40 | an¥ign
FAUVIAUA 4.76 0.625 | 9520 | aNWign

1NA5NN 4 Ui AuanalavedFuuINITHeAMAIMNTITUINITIIUAIUNNSAN Y

Mau wazTAusTINYetRIANsUTISAUMUayIna lnenmsuiianuiisnelaegluseduunn

ign fanadewintu 4.76 Aaludeay 95.20 Wearsadusenisia wui gFuusnisiany

Wanwalasudmingliuinig daadeindu 4.82 Antdudesay 96.40 599a9UADA LAY



44

g1uweAuazain danadewindu 4.77 Aadudovas 97.00 sudmigliuinisuazaiu
YpINNNISIAUINS JAauwindu 4.73 Andudesay 94.60 mudau

4.2.4 pan15Asziaunawelavesussvvuiaamnmnsiusnsnusudesiy
wazuTIINIENsITUAE S1eaziBeausinglunisieil 5
ms1edt 5 anade (X) Adaudsauuninsgiu (S.0) uazArfesazvassziiuanuiianelasie
AN liUINsnudutasiulazussiniassaude

STAUAUNS
UAMUYDINURAZUTIINIFISTISUNY wola fpvar | wlama
X S.D.

AIUNTLUIUNITVUABUNIT AUSNNS

1. Tupeaunsiiusnsligeenndudounasiiniy 4
Y 4.69 0.652 | 93.80 | WNNgA
RSB

Y Aa Idl
2. farusandalunisliuinig 462 | 0765 | 9240 | wnvien
3. anudaauluniseduiy Huas wusdiduneu

. 468 | 0530 | 9360 | nilgn
ANSAUSNNg

4. fianudusssunistiusnig (Suedisiu p
e 4.66 0.797 93.20 | wngn
NBUMAN)

5. JH9a1AUTUNDULAL TLHLLIAINT USR8 y
4.65 0.849 93.00 UNNgn

ALY

52U 466 | 0.114 | 9320 | wnilgn
Arugamensiuing
1. inaey/giuilinufniiu 478 | 0707 | 9564 | anilgn
2. fiqudsuizesiomnd 483 | 0849 | 9660 | andign

3. fimsdnmeunsszuudeyataasmaiuled y
. a.78 0.562 95.60 UNNgn
YDINUILU

4. In159ms2UU Call Center kagnNSAUSANS

. . 479 | 0797 | 9580 | wnfian
Toyarnasmamsfint/Insans ‘*

5. §5¥UUNSUUS DINUSEUUA LU LAT A SAULNA 4.79 0.787 95.80 | WINVIEn

59 479 | 0.609 | 9580 | wniign

v v Y o Y a
ATULITNRUIN @WUﬁﬂqi

19 mthdnseusung 4a3uanIn yaan y
1 4.68 0.629 93.60 UNNgn
W1




45

SLAUAUNY
UAUTBINULAZUTTINIEITITUANY wala fovaz | ulawa
X S.D.
2. NSUAINTY YARNAN BUEYDUIMTT 470 | 0749 | 94.00 | Wniign
3. anuelald nseResesu wazanunsoulunis r
o o 469 | 0759 | 93.80 | wnfian
TUS NS0
4. \Wwirhdanug anuansatunsliusnig r
. R & o o 4.71 0.651 94.20 WNYIEn
WU NISABUAININ NSTUITDEAIHE
5. Whilvuimawilisutunnselidenyjoa | 470 | 0.618 | 94.00 | anvgn
593 4.70 | 0.533 | 94.00 | wnhgn
AURITIUIBANEAIN
1. anuisamsnuaznnlunnsiunsnsy o
- 4.79 0.749 96.60 UNYIEn
USANS
2. fitheguantany UBNIAUINTUALTIALLEYA R
v oa  de 4.78 0.717 97.20 | WnNViEn
ASAUSNNSNTRALIU
3. fnsdnanuindudadiuiienanisansavasy r
- 4.76 0.507 96.80 UNYIEn
USAIS
4. AN5IAUSNNSAMNUINBUIANMINAIT FINN p
4 y 4.76 0.650 97.00 UNNER
Wewsely  Junensvnig
5. ITangunsal n3esliairsedldatiene 477 | 0.646 | 97.20 | :ndign
594 4.77 | 0.644 | 97.00 | wNNgn
SAUNINUA 4.73 | 0.514 | 94.60 | unWgn

31NM1519% 5 WU AnuianelavesrsuuinisaeamnmnisliuInsauaudesiu

LAZUTIINMAIEITUAY 20904AN1TUTMNSAIUMUaYRaT lnennsiuiiaduianelasglusedu

un fianadewintu 4.73 Aadudesay 94.60 WeRinsandusienisia wud Suusmsiiany

Nl urdeanIeniIstausn1s tAadswnny 4.79 Andusssay 95.80 I99a9U1ADAIUES

S1ulEAUAZAIN TANRAuIINAU 4.77 Aotdusesay 97.00 AUMTNTIEIUINT Teuade
Wiy 4.70 Andusosas 94.00 wazaunszuiun1stunauliusnis daedavindu 4.66 Aadu

Saway 93.20 AUAIAU



46

4.2.5 uamsAaTIziaNuNawelavasuszysudananmn1sliuIn1TuAules)
nsveaygIaUgnasieais sazdeausnglumsned 6
m319ft 6 Anade (X) Adaudesuuinnsgiu (5.0) uazAnfesazvassziuanuiialada
aanwmsliusnisaudulesy msveaygagnaanasing

FTAUAIUNS
nuaulesn nsvesygInUgndsnaniig neala Jewaz | wlawa
X S.D.

ANUNTLUIUNISTUABUNITAUSNNS

1. gupsunsiiusnisligaenndudounasiininy r
o 4.81 516 96.20 | ANAiEn
RSB
= Y a a

2. fanusinsalunisluinis 478 | 525 | 9560 | wndian
3. anudaauluniseiung e izl unauns 4
v o 4.79 576 95.80 | WNNEn
Tusms

4. Fanudusssunsiuinis (Fesdu neumas) 483 | 502 | 96.60 | wndign

5. JH9a1AUTUNDULAL TLHLLIAINIT IIUSNN5884 2
4.79 564 95.80 WNYIEn

FaLau

52 480 | .556 | 95.80 | w1nilgn
AUYDININITIAUTNTS
1. Inaey/gsuilannnudeiit 4.80 517 96.00 | nilgn
2. fqudfuizesiomnd 483 | 549 | 9660 | wniign

3. ﬁmi%’mmaLLwiizUUGﬁau“aszmmimaL%Ulsaﬁmm .
. 4.82 562 96.40 1NN
NUIBU

4. 1n133mszUU Call Center warn1sliusnistoya 5
| - 4.80 597 96.00 | AINNER
Y1@15NansAn/ Insans

5. fisguunstusesussuumalulagansaumne 480 | .587 | 96.00 | undign
59 4.81 | .509 | 96.20 | unwign

v v v v a

AT NS

1. Wwmthidnsiewsuna dannugain yaalwsie 479 | 629 | 9580 | wniign

2. NSUAINTY YARNAN YUEYDUIMTIN 476 | 549 | 9520 | wniign

3. ANULEALE NSEABTRSU wavAUNSauluns -
4.78 .659 95.60 NN

Tusn15vRRIUUN



47

FTAUAIIUNS
sudulesn msvesygInUgnanosiig nala Jeway | uuawa
x S.D.
4. whifianud anuanansalumsliuinng Wy ;
n9RDUANNL N13TuasTeasdy .18 | 651 | 9560 | wnnnan
5. WmihiliuimanileurunneliidenU U 479 | 618 | 9580 | wnilam
57 478 | 533 | 96.20 | wanilgn
FudedruieaduazaIn
1. anufidemisnuazmnlunisfuneanivuing 4.86 549 | 97.20 | anndian
2. 1UneuanvamINy UBNIAUSNITWALYII18AZLDYANTT R
v o de ’ 4.82 517 96.40 | WNYIEH
TAusnsndaLau “
3. fimsdnanuidudadgiuiedensinsevesuuims | 4.81 507 | 96.20 | aniign
a. imsldusnsasthneunainnis Yasinfiesmse r
T Sumgasrnis 4.85 650 97.00 | AANEn
5. fangunsal edesilalnedliediaiivme 486 | 646 | 97.20 | mnilam
57 482 | 644 | 96.80 | wnilgn
TR 480 | 632 | 96.00 |annfige

1NM151991 6 WU AnuianelavesdsuuinisienuamnIsiAuINITUaY

o571 NM3veeyymUandinaasne vesessdmsuimsdiumuayiaan Inenusiuiiauianela

agluszAunIniign fAadewiniu 4.80 Anlusesas 96.00 WeRiarsundusieaiu nuin

Yo  a a = Y a o PN a a o a & v
%liUUiﬂ']iiJﬁ')’]NWﬂW@I"\] ﬂ"lu&ﬂ@’]u’)ﬂﬂ?qmﬁgﬂjﬂmqﬂ‘VlE‘:f@ 1ARFTNINY 4.82 ARLUUSRYRY

96.80 5998911 AD AT ANUYRINNNITIRUTNNS JAadevindu 4.81 Aatdusesas 96.20 #1u

nszUIUNTTURBUNSiUINIS SAadenintu 4.80 Anduesar 96.00 mudmthAdliuinis

fAeduinnu 4.78 Andudesas 96.20 anuaisu



48

4.2.6 wan13ATIEiANUNIwalavaslsEyvudanuaInnsIiuIN1ITIUAUNIS
Snwanuazaaluiunassue seandeausingluaisien 7

A135199 7 Anade (X) Ardrwdaauuuinggiu (S.0) wazAriagazvasszauaduiawalasia
AMNINNNTIUINITNUAIUNTINIANEZIA TUNUNESIT0UE

SEAUAUNG
SUATUNITINHIAUELDIN IUNUNE51T0E wala fowar | wlawa
X S.D.
AUNTTUIUNITVUABUNISTIAUSAS
1. Tupeaunsiiusnsligeenndudounasiiniy 4
Do 4.83 .552 96.60 WNYIEn
AGBIA
2. fanusinsalunisluinis 483 | 665 | 96.60 | {1NNEA
3. ANUTARULUNNTEEUNE TS LUTTNTUNDUNNT -
v o 4.84 .630 96.80 NN
TWUsNs
4. fianulusssunsiuinig (Sesddu deumeaa) 480 | 797 | 96.00 | wniign
5. JR9a1AUTUNDULAL TLHLLIAINT USR8 2
y 4.80 .549 96.00 NN
YALau
59U 482 | 510 | 96.40 | wndign
AUBBINIINITIAUSNS
1. fnaey/gsuilannudeiii 4.80 | 707 | 96.00 | wnfian
2. flgudiuisesiomnd 483 | 559 | 96.60 | undign
3. Inmsdameunsszuudeyarnasnaivledves .
. 4.82 562 96.40 1NN
MIBITY
4. 1n133mszUU Call Center warn1sliusnistoya r
, o . 4.80 527 96.00 | AnNEn
Y1IEINNINSEN/Insas
5. flsvuumstuisesiuszuumaluladansaume 480 | .627 | 96.00 | wniign
59 4.81 | .609 | 96.20 | anfgn
A agiuing
1. Wwthidinsdewsuna dauanin yalnsig 480 | 629 | 96.00 | undign
2. NIWANNTE YARNAN BUEY0UAIMTT 4.82 749 96.40 | wndian
3. ANULELALE NSEAETRSU wavAUNSauluns -
v - v o d 4.82 .759 96.40 NN
Trusnsveaa i
4. W3 wihndanug anuanansalunshiuing wu .
o & v o a.79 .651 95.80 UINNER
ANSABUAIDN NITVLIIVDAIE ;




49

FTAUAINNS
sudrumsinvanuazealuiuiissisae nala Jowaz | wlawa
X S.D.
5. imthilvuimsilourunnselidenuj iR 482 | 618 | 9640 | annilan
52 481 | 533 | 9620 |wniiga
Fudedruieadnuazaan
1. aoufiiminesuazanluniafumaniuuinig 486 | 519 | 97.20 | aniiga
2. fidhguandeaniy UBNIAUINITHALTIEALLBUANTT 4
o o de ! 4.82 517 96.40 | WINNER
TAusnsndaLau "
3. inmsdnanuiidudnduiedensindeveiuuing | 4.81 507 | 9620 | anndian
4. finsliuinsaamihneunaninig tsinidieamse 4
o 4.85 .650 97.00 | Wnngn
Tu Jungasiynis "
5. ifangunsal edeslawnedliodiaiiome 486 | 646 | 97.20 | wnilam
52 484 | 644 | 96.80 | wnilgn
TITVLA 482 | 522 | 96.40 |wniign

1NANTIN 7 WU AnLienelavesySuusn1sAeAmnMNsIEUINITNNAIUNTINK

ANNAYDIALUINUNANT T VB909ANITUTIMTAIMUaYIRa lnenusiuiiauiisnelaagly

sedvanniigedianadewindu 4.82 Anlufosar 96.40 Wiefiansandusiesiu wud g5uuinis

finufisnala Audssuneanuazainuiniige Tanadowindu 4.84 andudesaz 96.80

5998911 A9 PIUNTEUIUNNTTURDUNITIAUSANT HAnadewindu 4.82 Aadusesas 96.40 a1y

9INN1TIIUTNT wagawd i glvuinis danafewiniu 4.81 Anvdusesas 96.20

AIUAIAU

4.3 YalaUaIUZINLUUEDUAY

M13199 8 YaiauauuzAaANINNISTHUIN1TVRIRIANTITUTMSEIUAIUAYIASN

JolauauuL
vhudinuAaiiusgnslsdanisliusnisuasesdnmsuimsdauiiuayngn AW
1. Wwihilisnmsiidutues 165
2. msUssnduiusinasnag Yaau vhis 43
3. msifulsstumeumsliuinmsidaudlaneg uassimiiBedy 38
Yy lunisdlulduinisasdnisuimsdiudiuaysadn AW
1. Wwihivimsidnutesmsiivdudmii 63
2. eenliifudoggeengliuniu 45




50

YoLEUDUL

damvinudasnisiesdnisuinsdiudtuaysndndiunis laun
1. esunbiguasesssuviUssUuaylnilungdiu
2. msIalEUINsaelenansHs

3. eyl mthnujiRnudeiunge

ﬂ?ﬂuﬁ
62
35
46




unil 5
A3UNa uazdaiauauue

5.1 dgUna
N15UsEuAMUTanelaveIlse v vusoAuA NN IIUTN1598989ANTUS M SEIY
fuatandn sneyindt damiadiniu Ingusrasdiiiodrnauazlszifiunnuiianelaves
Uszrrvuseaannnsiiuinisvesesdnisuimsdiudiuatind waziiltotwanis@inw uay
Porauanuzldidunuimelunisusulsaszdnsnm wazuszavinavadsdnisusmsaiuiiua
yandn Uszmnsfildlunisdnuedailiun dssmvuiiogluinunasessasosdnsuimsdan
Auayeadn 311U 5,125 Ay tangudleg1s 4113w 400 Mnruavuiangudieg1eldgnsnis
AMurauwemlsesi (Taro Yamane) ndesiefldlunisifusivsudoyafeuvuasuany Wu
LUUINATIAIMUTENAT (Rating Scale) 5 sedu adanldlunisiiasizsideya Ao Aade
(Arithmetic Mean) Ei’JuLﬁENL‘iJummg’]u (Standard Deviation) azA13n8ag (Percentage)

(%
=]

Han1sAnwazUlaes

5.1.1 anunaluvesguusnis
Asuusnsfineunuuaeuny dnluglumeaye d1uiu 256 au Andudosas 64.00

flogsening 41 - 50 U $9uu 126 au Anludosay 31.50 Jan uninausa §1uu 280 AU

a

Aatdusesay 70.00 dszsun1sAnwIsLaUUSEaUANYY 97U 156 AU Aadusauay 39.00

D

= =

F91TMNwATNT 37U 235 Ay Antdusesay 58.75 f51elas1nd1 5,000 UINIILIU 264 AU
Andusesar 66.00 wazimnudlun1sunliusnis 1 - 2 asaratfau 37U 324 AU AnduSay
ay 81.00

a L3 = 1 Y a
512  wamsiaTeiaunine lavasuszvivuiaamn nnsiiuInisiagn g

AUAeNelaveFuuINIsHonuAINNITITUINISNG 5 N157A99409ANTITUSYNS
drwsuayind lnenmsaudanuiisnelveglussauiniign SAnadewindu 4.78Amduievaz
95.60 \lofiansanndusienisia wuii giuuimsiianuiisnelasudunssnwiaruazeinly
& A d' a1 N | a [ 14 A Ed
WuasIsuzaInAge daafewiiu 4.82 Anlufesay 96.40 edasnABUAUles N30
augalgnasneasne IAnadewindu 4.80 Andufesas 96.00 MuiuALIARNLAZEUIAUIE
fianedawindu 4.79 Anlufesar 95.70 udunsAng maun wazimusssy danademiiu
4.76 Aniluseway 95.20 uaznuiulesiunazussiniasisadie danadewiniu 4.73 Aadu
Seuay 94.60 MUFGIU



52

513  wan1sieszianuianealavesuszrvudanmnmnisliuinisdruduandou
wazguIAuIa
anuflawslaveaFuuinissonmnmmslruinisnuiudunedentazauiiuia
yesesAnsUIMIsdILsualsnd Tnsnmsandiaufaelaeglusefuiniign fenedsminty
4.79 Aafufesas 95.70 WeRinrsaidumenisia wuih giuuinsiinruionelasudssiune
AmEzaIN SAedswiiiu 4.85 Andufosar 97.00 sesasAesuiimiifgliuing &
Ay 4.82 Andufesas 96.40 Funszuaumstunounisliuins ey 4.75
Aauferay 95.00 wagduteansliuing feadewiitu 4.72 Andudesay 94.40 mudy

514 Wan133LAs1ERAl1uNInalavasUssy1vudannAInNnIsiiuInIg
AIUNTANYIATEUN LasIRusTIY
ANuianelaveTuusnisieamn nnITIiUSNITNIUAIUNISANYT AEuT uas
TUUsITUVDRIANITUTISAIUAIvaYIAan Tnsnainsiudadnuianelaegluseduuinign
finadsuiniu 4.76 Andudesar 95.20 Wearsanlusienisia wud gFuusnsiiananuiie
v 1% Y ey v oa a A Y a & v A4 v oA o
wolanudmtngliuinig dAnadewiiu 4.82 Andudesas 96.40 seaARAUEIIUIY
a a o - v P DIRSEY IVEPN % \
AUEEAIN denadewiiu 4.77 Andudesas 97.00 MUIMTARIAUINTHAEAILYRIMNIINTT
Tiu3nns fanwedenindu 4.73 Andusesay 94.60 aua1su

515 wWan1snsEauiawelavasuszvrvudenuniwn1sliuIniseusulaiu
LAZUTINIEISITUAY
AnuilanelavesrTuuimsdenmnmnsiiuinmsnuiulesiuwazussma s
o vososAnsumsdiusvaysedn Tnsnwsaiiauianeleegluszduunn fanedewindu
4.73 Andudesar 94.60 Wediarsadusonisiv wuii ASuuimsiianuianelaniugeanis
nslusnig Sanedewindu 4.79 Andudeay 95.80 sesasunAesuAs IwIsALEzAIN 1
Anedeihiy 4.77 Andudesas 97.00 Murdmihdgliuins fdedewiidu 4.70 Andudes
av 94.00 uardiunsrurunisvuneuliuinis danadeinfu 4.66 Anmdudesas 93.20
AINENU

5.1.6 WaMIAATIZRANNanealavaslsEyIvusananIwATslEuINIsAulesT N15ve
augIaUgnaIg
AuanelaveSuusnisdeauninnisiiusnisauniulest n1svesugyInUan

'
1 1

aneadne veeeIANITUIMITAINAIUaYtadn lnen1usiuiiauianelaegluseduuinian

a
firnadewiniu 4.80 Anduiesaz 96.00 WeRinnsauilusesu wud giuuinisiinnuiionela



53

fudssiuieaNazanuIniian dldaadeiniy 6.82 Anduiosar 96.80 sosan Ao
wazdugesmnamsliuinig fenedewinty 4.81 Andudesar 96.20 FunsruILNTTUREY
msl¥u3nis fidedsnindu 4.80 Andufesas 96.00 Mudvhiigliuinng danadowiiiy
4.78 Anvdufosaz 96.20 aud Ay

517 Wan133A318%AuNInalavesUssuivunanun1nn1slRuIN15IUAIUNIS

ShwanuazanluNunas T
ANNAeNelavaeSuuINITHeRuN NN IUSNISNUAIUNS YA NEER 0

luiiuianssaugresesinIsuImsdmuayna lnanusiuiiauianelasgluseduiinian
a A o a & v A a & % Yy a = ¢
fiAnadewiiv 4.82 Aadufesas 96.40 Welarsalusieriu wuii gSuuinisiiauiianela
Y a o =i a a Y a & v =
AIUFIDIUIYAIUAZAINUINYIEA UALRAULYINY 4.84 AALUUTDEAE 96.80 7098311 AD
AunIzEUIUNsTUROUNISITUINIS fAedewindu 4.82 Anludesaz 96.40 Futo1anIs
T3S wasdud i adliusnns danadewiiu 4.81 Andufosaz 96.20 audau

5.2 dalauauue

Tuanunsaflain-19 esdnsunasesdrusiosdumsinnsUszERUSTH UUTZ
YunBedu ieadeuiaudlauansenindomstiestunuedividnadolsn dearsii
Uszmaulunndesndinnduiioadsnnudlafifuasfiolissauu foamuulovisves
Aaguayviosiu

psAnsUNAsBsdIuTiRsiuAsinsdrsesian gunsallildnsdiinisszuinseulnl
vieilsrgiRlmiistuluvszme Wosnluanunsaiiunfsandudnfisndulunstesiulsa
fufisrangn anunsadadeldlusaiiomaiauasivinaiifieamenniinisunsszuinadslnl
wazesiimseusIaLnyranslilinmdaudlafedunstosiulsa mada 3Bnslunis
FamstiyvniifsadesanmaunsszunuazdomiliAnaninpsnisvesdy Wusu



UIFIUIUNIN

a

1n3nd wasaa. (2550). MsUnasasiasiulng. ngummamuns: Uswndwindu Jayauy
1.

INTWA WILEDY A 1Im5anIn1ad wag auas Jeheumi. (2560). N1UsEINAY
Nawalavasfffuuinisitiidenisliuinisnuvesyginusznaufansiidusunse
AREUATN WAUIaAIUALITN dnailiad IWMTANLLYN. Nelen. INNTNIRY
UNPAINTUITIYVINGNTY TN UVANELEN.

Y298 21wryes. (2539). Msunasasiesdulng. namauns: UisvRsumnsuyinadud
o3I,

wndnd Yaye¥auius (2536). Tadeiidsnadanisairsuszaniamnsinuleueluugioa:
NIAANSIEININNUUANFINWUNIUAT. INITNUSHAIUUINISANENT e Ui,
ANUIUIIINMIARWT A TuiLUIINSAEnS.

upFun$ wailasini uazaniz.(2546). fismnsnsunasesfiasiulneuazsisUssine
Wiguiigu. nyanns: drdnfiuidaysyuu,

us15Y FETIA. (2557). wuIRAEATUNSIAUI TS sz veaTiasdiu LanansNsEeUYn
Jumsdauinisansnsazvasiiasiiu wiaed 1-7. uuny3: drdindan
WINgaegluiessunge,

-4 I

UBa A3aveTn. (2553). N15IT8LUBIRAY WUNATIT 8. NJNN: gIsenandu.

Qe

=

Usenu ANEAN©®INg. (2547). WUIANAAAEIAUNITUNATOIEIUTBIAU. NN
dnuauIsn1TanINISANEN.

UNINGINYUATNUN Az ARUAIEASLAZINYIANERS. (2561). $I189TUNT5IVY AMUNINBTR
Y29UTEYIVUADAUNINATIIUINITVRIB9ANTITUIMTAIUAIUAV AN BINBLEBY
JINTAUATWUN. UATNUL. UNINYITUATNUL

UMY IIN EINUINITIVINGG. (2559). 518UNANTTIIY 1ATINTST “H1593AN
= A Y a ¢ 1 4 a [ £
Nanalavesuszavuniseanisiiuinisvesesansunasasdiuiiosdu Tudnin
uBans1” UszanUeuuszanal w.a. 2559 d15U89AN1SUSHISEIUATUaAaDIUs
3N2LIY IMINALTUNTT. ALUTUNT1. UNTINBIFIYTHA.

WISl AulATEEANERNS. (2561). 189UNNSUsEIIUANNNINE laUasUsE v vUnd
fan15lAUINSVRRIANITUSMsAuAUat Ul dunausinng Sandnideelna.
Wedlundl, unineaeudla,

a [ [ 1 v = U a v v = Yo a d'

WIS inuaends antiidenaziam (2559). AANIWalavaedFuuINIg 0
fdannnmnisiiuInisvaaunaAuIaiawinFanssuyiy dunavinugnt Jmda
NIQYAUYS. NMYIUYS. WnInendesvigryiiuaeuds.

a [ [ a s o a =

UNINGIREINVANATUNS. (2560). MIdrsrasazszliuanuiawalavasussyivu

=

ASuusn1snfsanisTiuinisves asAnsusvnsdauduanse dunausam Jmda
g3uns UsedUauussana w.a. 2561, g5uvs. InnInenaesvigasuns.
F1UInEanI. (25642). NIUNUNTURTUTVTMREANI W.A. 2502.N5M0°): BNYIRTaVie



AaAvS n391ans. (2503). waRNsIUNYEERUANIWLINGDY: YagIunINgAnTIuLNEN
PONUUULAZINNUAY. NN~ drinfiuiuieagrasnsalunningtde.

2300 YN wag IR @31RIHE. (2559). AnuiienelavesyiuuInnsveanAuIauAs
wunys sunaiiles Jwminuunys. 1159759 ageansalusiad (uuvemansuay
Fpumans). 6(2), 125-134.

sy LRANITESM. (2538). AMAIWIUOIUUIAIS. NTUNNY: UTEN aanuaadie 9110,

a5 Aulye. (2559). JULUULAZUTEANNITINUINITENSI5ULVDIRANTUNATIEIU
vioehu. N3 : antunszunindn.

A319504 w350l AT LE3ETRU 89913 Uneanlly uag Uy andauwi. (2546). N15UIINT
nsRaIngAlR. NFVNLILAS: USEVEIEilay uazluding. $1in.

ailn dvaung. (2546). MsdeuiunazasuIAsludn. njammne: aesns.

anAe 3095352, (2541). ndnmanae. (Rusiadadl 8). ngamwa: Usnendn

q q
LYY

griuviyey Alsau (2543). wuaAAAIRUNISTHLINTG. NTuNN: SNusLaSEyTiAY

q Ll
=

Joyud Adnansshu s3suse Aagdl war @13giNa uNWeINa.(2559). AuNawalavas
Us2U1UUADNT MIUSNISVDIBIANITUSUITAIUAIUAUIIUSY D16NDLIIDY JIUIN
ayn3sUsINIT. eYns AngAaUmEns unIneaumAlulagsIvNRaN AN,

LY

g9y #5ajle. (2523). nsUnasasiasiiu. namme: Teifeualns.

a5y finwa. (2552). IARAUNITIAUSNITENsITaETasaL: unSauanseTanszuningn.
NFAVN: USHN @ 1a3ey MU 97719

Kotler, P. (200). Marketing Management: Analysis Planning Implementation and
Control. (8th ed.). Englewood Cliffs, N.J.: Prentice - Hall.

Vroom, W. H. (1964). Work and Motivation. New York: John Wiley and Sons.

Yamane, T. (1973). Statistics: An introduction analysis. (3rd ed.). New York: Harper and
Row.

Oliver, R. L. (2010). Satisfaction A Behavioral Perspective on the Consumer.

New York: Taylor & Francis.



wuvgaUAINANNINRTI YT UUINS
2eAnTUTMITEIuAvaysndn UssanUeuuseanu 2564

F1Afuag
wuuasuauatuilifuwuuasuannitedrsnssduanufimelavesyssrwuronmninnis

Tu3nsvesesdmsuimadisiuatind suneyind Smiaten Uszneusedon 7 meu fail

pouil 1 Toyavhluvesnouuuuasuay

pouil 2 mnufiansladenunmmsliunsnusudunedenrarguivia

poudl 3 muimelasonurmmsiUIMInUFuIANY Aaun wagTausTTy

poudl 4 puitanelasenmuniwnslruimsnusumsdestulavussmanssauts

pouil 5 erwileelasenuammsiuimsnusinilus) msvesygegnastoains

poudl 6 anufiswelasonmnmnsliudnisnudunsinwmauaveelufiufiasisos

pouil 7 Tolausuus

AMBUYBIYINUIlAMA18198aN15IAUINITNTUSUUTALY wasmuinisivuinisves
BIANITUTIITAIUAIUAYIAGT wazAmauraituastlvinssvnalagliiinansenule qsenis
AnludinUsed1iuvesiny ansfadmansuazinermanidlasveninusiuelivinuneou

LUUdDUNNMNAN TS uaznauyndeliiolilivayanauysaluaziiuselov wazuorounmu
o lonnail

ANIEEITY
AMLAAUAANSLAZINGNFERS
LUMINYIBHUATNUL



naunl 1dayaniluvasgnaunuusauny
Aguasiusavinasesny v wihdepudiassiudeyaninuluaiwesiaviou

1. Ne
() Ly (1) 2. 9eys
2. 97
( )1. 6131 20 U ()2.21-30T  ()3.31-40%
()4.41-5079 ()5.51-60U ()6.61 Yyulld
3. @01UAN
() 1. lan () 2.@u5d
( ) 3. nie ( ) 481519

4. SLAUNISANEN

() 1. Uszaudnw () 2. Fseufnwrnousu
() 3. dspufnwinoutans/v. () 4. sy /e,
() 5. Usueyes (1) 6. gandUSeye) 3

5. anandagiu

()1 1n¥RIns () 2. wilnow/andrwaly
()3 usidu () 4. g3fadui/Ame
() 5. FUs1UN19/353e NI () 6. BU (FBU) v

6. eldnduseiiou
(1) 1. fnd 5,000 U (1)2. 5,000-10,000 U
() 3.10,001-15,000 U ( )4. 15,001-20,000 U
( ) 5. 171 20,000 U

7. ewdlumsunlduinisvesesdnsuimsdiusiuaysedn Tutlauuszana 2564
() 1.1- 2 adsdeidion
() 2.3 - 4 adsdeidion
() 3.0 4 adsdeifiou



naud 2 AuNawalasiaaunINNTIUINITNUAIUEIAGRNLATEYIAUTE
AguasiusaiAIamane v adludesiinssmundnufniiiuasyiny

de

an

i

s19115U58LEU

STAUAMUNIND 1

wniign
(5)

N
(4)

Yrunang
(3)

Yoy
2

1.

MUNTTUIUNITIUADUNIS IAUSAS

TupauNTiusnsligaendudounaziinnuaaaas

= < Y a
TAnusasatunstusnng

Fanutaulunisasune Tuad kgt Tunaunsiius Mg

Haudusssunsliusnig (Sesdsunaund)

e[~ 2e

TP UT U DULALTLELIAINNT MIUS NS0 19TALIU

UYBINIINITWAUSNNS

a 1 Vo a =3
lnapy/asuilanumnLiu

a o o ¢
N@u&liULi@ﬂi@ﬂﬂﬂﬂJ

D

[ |

llﬂ’li*’\]ﬂLNEILLWiiBUU‘ﬁ@%ﬁGUITJﬂWiVINL%Ul"?ﬁﬁ?‘ﬂ@ﬁ‘lﬁﬂ’é&lﬂ’m

0 |0 | N o e

= 2

insdaszuy Call Center Wagmsliuinisteyav1iansni
Insdni/Insans

10.

T52UUNSTUBBIHIUSTUUMALULaT AN AUNA

3. Ut liusng

% Y A Y v ada o
11, | Wwthiidnsdeusua dannugain yaalwse
12, | MIWFINIY YABNENWUEYDAINUNT
3 AU lald nsEReIedu wazaunieulunisliusnisves
| @wthi
iy Wnihndanug anuausalunisiiuinis wu n1sney
R R SR GG
P Y g v oa = o LA a wa
15. | Wwthitliusnsmlleudunnselidenuiin

4. ATURIDIUIYAIUEZAN

AN UL UAEAINTUNITAUNIILITUUS NS

16.

17. | fithevendernu vengauinsuazseazideansliuinigd
YALAU

18. | finsdnaeuidudadiuiienenisindevesuuing

19. | finsTiudnsarswthneunaiims srainifisandeluy

o

AUNYATIVNT

20.

Ao ¢ A A a IR a
Njaﬂ@‘ﬂﬂﬁm Lﬂi@QN@Lﬂia\ﬂfﬂaﬂqﬂLWUQW@




naud 3 AuNawalasiaAunINNTIAUINITNUAIUNTANET AELT wasIRILE TN
A1TK2Y TUsAviASaNNY v adhugaelinsennunduAniuYasin

FTAUAUNIND LR
Endui s19n15UsSLY wndiga | wn | Urunane | des | teuiige
(5) @ 3) @) (1)

1. #unszulunstunaunsliusng

1. | dumeunsliiuinishigsnndudounasinundosi

2. | fenuswsalunisliusans

3. adaulunisesune Fuas wusthduneumslyuing

4. | Saudusssunstiusns (Seedaunaunas)

5. fiffidsutuneuuayszozamslyusnsetsinau
2. AMUYBININITIAUINNS

6. | fndeydsuilannufniiiy

7. | SqudtuiFesdomnd

8. finsdameunsszuudayatnmasnaiuledvemuien

9. | imsdaszuu Call Center uazn1sliuiNMItayar1iasms

nsdnii/Insans
10. | fiszuunisudesihuszuumaluladansauna

3. Ut g liusng

11, | Wwthiidnsdeusuna dannugain yaalwse

12, | MIWAINIEY YASNENYUEYBLININT

3 AN lald NSEfeIasuy warAunsaulunsAusN1SvaY
C | R

iy Wnhidaug anuanansalunisiiuinis wu nsney
' AU NSV DAIHE

v Y Ay Y a = o A a wa
15. | Wwthitliusnsmlleudunnsielidenuiin

4. ATURIBIUYANUEZAIN

A0UNAMUIENUEEAINTUNSAUNISNISUUS NS

16.

17. | fithevendemnu vengauinsuageaziBeansliuinisd
TALAU

18. | finsdnanuidudadiudiesemsindevesuuing

19. | finnsTiusnnsarswthneunaiinmg frsinifiesiely

[y

AURYAITIUNT

20.

17anaunsal Lesesllewasadldataiieame




naui 4 AuNawalasaaunIWN1THUINITNUAIUNTURIULATUIIIMNENs1 T
ATaslUsAiATMINY v adludasiinsanundnufnLiuuedriny

de

an

i

s19115U58LEU

STAUAMUNIND 1

wniign
(5)

N
(4)

Yrunang
(3)

Yoy
2

1.

MUNTTUIUNITIUADUNIS IAUSAS

TupauNTiusnsligaendudounaziinnuaaaas

= < Y a
TAnusasatunstusnng

AU ARUIUNNTES U TWa9 hugtidunaunsiuI NG

Haudusssunsliusnig (Sesdsunaund)

e[~ 2e

TP UT U DULALTLELIAINNT MIUS NS0 19TALIU

UYBINIINITWAUSNNS

a 1 Vo a =3
lnapy/asuilanumnLiu

a o o ¢
N@u&liULi@ﬂi@ﬂﬂﬂﬂJ

D

[ |

llﬂ’li*’\]ﬂLNEILLWiiBUU‘ﬁ@%ﬁGUITJﬂWiVINL%Ul"?ﬁﬁ?‘ﬂ@ﬁ‘lﬁﬂ’é&lﬂ’m

0 |0 | N o e

= 2

insdaszuy Call Center Wagmsliuinisteyav1iansni
Insdni/Insans

10.

T52UUNSTUBBIHIUSTUUMALULaT AN AUNA

3. Ut liusng

% Y A Y v ada o
11, | Wwthiidnsdeusuna Iannugain yaalwse
12, | MIWFINIEY YABNENWULYDLININT
3 AU lald nsEReIedu wazaunieulunisliusnisves
| @wthi
iy Wnihndanug anuausalunisiiuinis wu n1sney
| Aoy MsTkasteasdy
P Y g v oa = o LA a wa
15. | Wwthitliusnsmlleudunnselidenuiin

4. ATURIDIUIYAIUEZAN

AN UL UAEAINTUNITAUNIILITUUS NS

16.

17. | fithevendernu vengauinsuazseazideansliuinigd
YALAU

18. | finsdnaeuidudadiuiienenisindevesuuing

19. | finsTiudnsarswthneunaiims srainifisandeluy

o

AUNYATIVNT

20.

Ao ¢ A A a IR a
Njaﬂ@‘ﬂﬂﬁm Lﬂi@QN@Lﬂia\ﬂfﬂaﬂqﬂLWUQW@




Aol 5 anananalasenunInnsliuInIsuaulest MsveayynUgnienadsng
ABuas WWsaiasasminneg v adludasdinsenunlnufnuiuvasiny

FTAUAUNIND LR
Endui s19n15UsSLY wndiga | wn | Urunane | tes | teviige
(5) @ 3) @) (1)

1. #runszulunstunaunsliusng

1. | dumeunslsiuinishigeenndudounasdnundosi

2. | fauswsilunisleusnng

3. | adaulunisesune Fues wuzthduneumsliuinig

4. | Saudusssunistiusns (Seedaunaunas)

5. fiffidsuduneuuayszozamslyusnsetstnau
2. AULYINI9NITIAUINS

6. | Undeydsuilannufniii

7. | SqudfuiFesdomnd

8. finsdameunsszuudayatniasnaiuledvemuienu

9. | #mM3dnsruu Call Center uaznsUINITTOLATIIATNN

Insdnii/Insans
10. | fiszuunisudesihuszuumealuladansaumna

3. Ut liusng

11, | Wwthiidnsdeusua Iannugain yaalwse

12, | MIWAINIEY YASNENYUEYDLINENT

3 AN lald NSEfeIasu warAunsaulunslAusnIsvaY
B Rty

iy Wnhidaug anuanansalunisiiuinis wu nsney
T | Ay NSTRAITREEe

¥ Y A Y a & o A a wa
15. | Wmhitliusnswmileudunnselidenuiin

4. ATURIBIUYANUEZAIN

A0UNAMIENUEEAINTUNSAUNISNISUUS NS

16.

17. | fithevendernu vengauinsuazsieazideansliuinigd
TALAU

18. | finsdnaeuidudadiudiesemsindevesuuing

19. | finnsTiusnsarswthneunaiinmg frsinifis el

[y

AURYAITIUNT

20.

17anaunsal Lesesllewasadldataiieame




Aol 5 anananaladanunnnslivinisaudumsineanuazaaluinunasisue
ALY TUSANILATRNNNY v adlutaaNnsanIuAUAALIUYBIINY

FTAUAUNIND LR
Endui s19n15UsSLY wndiga | wn | Urunane | tes | teviige
(5) @ 3) @) (1)

1. #runszulunstunaunsliusng

1. | dumeunslsiuinishigeenndudounasdnundosi

2. | fauswsilunisleusnng

3. | adaulunisesune Fues wuzthduneumsliuinig

4. | Saudusssunistiusns (Seedaunaunas)

5. fiffidsuduneuuayszozamslyusnsetstnau
2. AULYINI9NITIAUINS

6. | Undeydsuilannufniii

7. | SqudfuiFesdomnd

8. finsdameunsszuudayatniasnaiuledvemuienu

9. | #mM3dnsruu Call Center uaznsUINITTOLATIIATNN

Insdnii/Insans
10. | fiszuunisudesihuszuumealuladansaumna

3. Ut liusng

11, | Wwthiidnsdeusua Iannugain yaalwse

12, | MIWAINIEY YASNENYUEYDLINENT

3 AN lald NSEfeIasu warAunsaulunslAusnIsvaY
B Rty

iy Wnhidaug anuanansalunisiiuinis wu nsney
T | Ay NSTRAITREEe

¥ Y A Y a & o A a wa
15. | Wmhitliusnswmileudunnselidenuiin

4. ATURIBIUYANUEZAIN

A0UNAMIENUEEAINTUNSAUNISNISUUS NS

16.

17. | fithevendernu vengauinsuazsieazideansliuinigd
TALAU

18. | finsdnaeuidudadiudiesemsindevesuuing

19. | finnsTiudnsarswthneunaiims srainifisandeluy

[y

AURYAITIUNT

20.

17anaunsal Lesesllewasadldataiieame




=] 1%
FAUN 7 UDLEUDLLUS

1. vihudianudaiuegnslsdenisliiusnisvesesimsuimsaiusuayangd

[ g v ! =~
VIUVBUNISAUD EJ']\?Q\WIGLWF]'J'] UIIUUD



