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3 KAZNITAIVANDIATT 8191 NTAIUANDIANTLAENTUTUTIBUUTUARAINRARILING MET19e
N1SAIVANDIANT
4.2) fuaudsESuAMNINTIR LAl
(1) M3daaiuendn 919 NMIRNaUTH daalu WwungueTnenee
(2) uadaRn1sdIAN NIFEIALAIATIZATRUIAUNINTIN 1AN dRT ALY
ffesTona 01l Sugudimuningn msanameidedingdgieny nmsauasieideddnaufinng
warmsanATzRDedingaoiond Wudy
(3) TunuIN1g NSELATUNIIANT 9191 N5IAMIUNTAIANT N1TnBATI
tr3efnwauininn asdalddaniuiinreudeula 019 n1susnisdanis qua vrgesne
#IUANTITUY
(4) n15finwn N153nn1sfnwilussuu 219 nsdanisAnwinauisseu
w3aUgute n13dan1sAnuduitugiu uaznsdanisAnwanasgst n1sAnwIuenszuy 019
MIuImsnsAnyvenlsaseusEiudnauaznIsIanNIsAnwIsEiue nuiesayaUszysu s
(5) N1TABITUGY NITAIFITUGULALAITTNYINYIVIE 8191 N1THUETY
gunmIsuwazdesiulymavninids uaznisduasuguainuiduaziin msﬁmmamﬂwuﬁuﬁqa
nsUesiuazaiunulsafiafe 019 nsmuaulsafase NuatvayuRuaaryulunsawaTeigie
TsaFeu Adspuanasziasmanluie
(6) MIUFuUIUMasTITILESALAZTIagedE 017 MsuAluTymyneuuesa
msdamsienfuiegendodmiugiiseléios
4.3) sunsInseilouyuoy daR wazn1ssnwiauasussuiay loun
(1) n1sdasuissvsulagmiuiauenia dnsiasninvoalsesyivu 019
NUATIIATT T9 929 Ta wazmsmeunsuazUszmduiusaufifeadunisduasesiuilaa
wARUSLAA
(2) MmyduaFunmsiidiuiuvesssrvilunisiamnyiesiu ef msdestu
fodenaseuluwneidnsusmsdiudiiug



(3) matlestunarusanansisadte 017 matemdedusyausuidowy

(4) nMsinweuasuissuiesuazalulaondelutinuasninddy 919
nsveileusugs wastnsuseindiusesvuy wasaudansdoudninivug

4.4) FunTNUHLLAE MIALERINMTAYY Mdvenssy wagnevieaien Tiun

(1) MsMauRUNaLTeIRy 87 msdaiusuimuviosiu msUssaiudami
wstmundandn uarnsdnszuudeyaiiienisnnauny

(2) MsmumAlulag 819 N15UINT wazaeneamAlulaginynsyuyy

(3) MIAWATUNITAMUY D17 1UUTNITTYATNAINUY LATITULHEUNS
wazdngInIsasu

(4) MIMAveNsTU 819 Nunzidounidive

(5) mauIgaamNTIL 817 nsrfugualssny Moy alviRlseny

(6) N3¥BALTT 817 N19INUHUNNTHBUALY M5UTUUTIgUATIF9nW
anuiivieadien uazdavihdeussunduiug

4.5) Frumsuimsdanisuagmseydnuminenssssumfnasduaden 1w

(1) M3fuATegua Ur3enw THuseleviianninlsl Adu nineinssssud
uavdaInden 017 uiauteey nsrueslngn Hudu

(2) mﬁmmi?ﬁLLma’JamLawaﬁwhm 917 n1sRnRIuRsIvaEULAEIRY
Awindeuuaruaiiv Nuadrdedindiudaunndon suasaaeuauA il UATIIEBUAMAM
pIMALAnAD wazmstintide

(3) N3QuAsnWINaNs1TRIy 017 NTguAiIvILaANATesdesfuaNs T
Uselewd

a

4.6) fnufayUTausssu a3ausenal wasgilyviesdu laun

T o

[ a

(1) M3dmnsgualusiaanu Tusiaing 819 nsvisesnwlusaaniy
(2) MIIANTAUANTEAUTUALBIANUELLYA
2.1.2 WuIAANTINUINSAIATFREEIUTEENS AW
LLmﬁmLf“ﬁ'snﬁ’Umi%’m%mimﬂ%’gaéﬁaﬁﬂizﬁw%mw fidfaye Al tol
KUAANIITIUAUNAR (Co-production)
a3t dugAadlvd (2557) aguanuazdnAnys vosuulfn Co-production 1931 wuiAn
Co-production LﬂuLLuaﬁmﬁﬁaﬁﬁuﬁaw%’gaLm%ﬂﬂuﬂma A.fl. 1960 tiedansfiunsvinauyUszanal
vosiasiiu wazn1smanTiuinisansineiidaunmainniuremaiies dwalvioranainsnaides
W3089AN5YUTU (voluntary and community organizations) tiandununlun1sdnuin1sniasy
IiiuszAvsuamniy
Co-production (fuAanssuiinailedlugiugdfuuinisasisae daruaiasladiluidiu

Y
17 1

=

Tunrsaavimseaunulasuuseloviiainusnisansisaziu daduanuduiusszazen lneudaliusnng

[ = [

#1515z LiUsEANSHaNINTUNIINITIAUINSInen1ATELE a1 Iag  Co-production fadaguu

v ¢ !

FIUVRIANUFURUSAYINTU (mutual relation) 5enINEIAUSNIINTBIMTINTTRALHLTUTNNS

Y 9
[y ]

WsayNYu wavvivaasdngazieliladeiunasiu wisudunissiuiuanudssainnisdnuing

a s

39ufuee (Bovaird, 2007 : 856 8190dbu a3al dughdivd, 2557) FadnuwaueAUdURUSAINGT?



rvatvayuliiinnisll dausinedruanania (Equal participation) A115eUUNITUNATEILUY
Uszu1dUlne Fadusladrdass Co-production 1i0991nn15115UAUREAUSANTENETUY
YBINAL B AEAINNUNIATTHUEABEINTWUTY (Sharing) 81113 nWeINT wazAUSURAYRU
FAU UagNITHARUINTANS TN AT USEANSHAgeaniilennauaunsaiidiusiula (Boyle and
Harris, 2009 : 11,77 919fislu o3l daugfiadivd, 2557) Fauane9nUseaninarean1sannIsuuy

A dAa o N vaa ] v o a v ] '
1A38%8 (Network Management) Migafauanvzeagnidiusinlunisdnviulovieddivesiinlug

a = a ) v .. Y = N U aa a ¢
LIANAR LINTILAUNTAUTUITIANITLA8 (Adam and Kriesi, 2007 1989l o5l dugAadiae,
2557)

Tuszuun1sinu3nisalsnsazuuilyduauduiusszninedy wasuszvivuidnvus
Wuaesdedaau Ao Sglugiugddauinisaisisuevs efnin uwazUssyrvulugiugdSuuinis
d1515u¥n30RUTLaA (Brudney and England, 1983 : 60 81sfielu a3dl dugAqalvd, 2557)
Fan15USUUIN159AUTNITAIS1TULIzIAnTULoUs s v udINadounau (feedback) TUdss
VIFIUNUTY NIINLATUUINITANT T U

v YINITAITITUY, "
33 > WaLlag
T feedback

MW 1 ANUETUSTENI AU MTaNESaIE (53) wasgSuuINIsansisals (nailled)
Tuanuduiuswuumly

YULNTLUUNTIAUSN5E15150UEMUU Co-production T tussuufssuazusevvusiuiy

<9
(% [

HAANIDIAUIN1Ta1515 0 vinlinadaundu (feedback) LAgafunIsinusnistuLinduniely
N32UIUNTTIANUINTA15150g (internal feedback) denalyiiinn1suiudgan1sdauinissening
nszuIunsle Milrusnisansnsueesnulugiusnandnvesszuuivsednsnauinniiszsuunily
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 SRERRILY
= L aa a L3 ! = . 1 L L ! dl 1 1 U a
a3al dauAnalvd, 2557) nanafie Co-production Yrednn1sdadesieg Ndinanan1sdnuinis
ansnsaszilivszaunadnsale (Needham, 2007 : 222 819dslu o3al dugAadiag, 2557)

74

i

AN 2 ANUFITUSTENINETAUINITANETUY (59) WAZHTUUINITENSTSaIE (Waldleq)
Tupuduius Co-production



91nANFNTUST196U douuanalifiiudn Co-production Hu daunusy og19913519013

Yy  a

Taglamzdrsvnsseiuiesiuazfossuilasuinuninaginuslumsiauinsansisuslngazsos
Usuunumundugsrnneauaznin vieglinnudiemde wazdedkinesindiuuinmsinsiums
JauinisastsasiludUis niegnan wielsudnmaly (Boyle and Harris, 2009 : 17 819d4lu
030l daifadivd, 2557) Fsapiliivnfguszaaumans wazigmansazdosiumnliamauls
fudhsivnnssediuans (low-paid frontline officials) wazguuuunsinuinisasisassefuriosiy
(local public services) mwméq%umdwﬁﬂuagi (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 99dislu a3l dugAadivg, 2557)
waN1NILYTUUNUIMAIATTLAY Co-production §3UFUITAAKALUNUINUBINALLBIAIY
wmsznsswfusdatuagtsliiAanadenlunsinuinisassusiivarnvaisinndu Fawaidies
Tugugdundnazhndanaziufinreunisdavinmsassnsiulivssavanudnia sliAnnis
Fouduariauinisiauinisasisugluszeren nufsuedudestuligmiie1aasiniu
Tueuran Geatuayulfifanisiauddaduisdunistauianumdunaiiesifuinsey
LAEWAIUINITIAUSA5E15150UEA8 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 913fidby 030l dougAative, 2557)
nMsfundavietauinsassusressiuagnaiosiusieliAnsssunivia wazanns
ya3ald mrenaidosfidiumanturramsouitoyatnias saontunszuiumssne Miedes
fumstausnsansisaziu dwalisunussazsesyiinsg SWlumsdniuns
2.1.3 wwaRaiuguiRsatuauawnsTduinig
AN NTuNISIAUINIS ME1efe ANEIN1salUNITAOUANBIAIINABINITVDINITIAUT NS
finsafumnuaaniwesiFuuinng dsazfisziuunndsfuesnlumunuaiaviwesusazynaa
Tnenmuamnsliuinisasfesiiliiasadusine &il (Faa finddy, 2552)
1) NUGINITNANTANAMAINATIAUINS
esnnaunmidudesiiadudutdounariiosdusznounietafonarsegnsiidruniisdes
dudwmabinsuesnunmindudesiinisuesainvaiediu Ine nseusa (Gronroos, 1984 nsfivly
F¥3188 VARG, 2552) lé’ﬂa'nﬁﬂmtw?ﬂ1iﬂfﬂ1mnamﬂTWmsu’%mi’jﬂmmaaa%ﬁﬂﬁlﬁwﬁulﬁ
Auvan 6 Usen1s nandfe
(1) mMsiduteandnuaznisiivinuevesglinuinig (professionalism and skill) +Juns
flnsand {Fuuinisanunsaiuildannsidiiuuinisangliuimsifianuiuasinelunuuing
Feanansodndunsuilutiameine Idegslssuunaziuunnm
(2) ViruARLAT NG ANTIUVDIA 1UTNIT (attitude and behavior) H3UUIN13IELAA
auddnldannnisiglivinisaulafiasdndunisudladymidieg Mintudaevindidduiing
wagadunsunlatdymiegaseniu
(3) nasutinuldegrsitenasiinudangulunisliuinig (accessibility and
flexibility) fuu3msagRiansanainaniuiidelilviuins uaznanildsuuinsnngliuing sawds
szuumsUIMsidawienly esunseuasmnliudiuuins



10

(@) euilindauazanudedels (reliability and trustworthiness) f3Uun1sagi
mMsfinsavdsannilduuinaduiiFeuiesud Fsnnslvuinsvesdliuinisazdesfjianu
fildsunsmnasiy

(5) nswAlvaniunsadlindudniazuni (recovery) A150419NNSLAMMAN S0
flaildnnanisaidrmiinietuvdoiiamgnisaliifinund wasdliuinsannsoutlvaniunisaitdug
IeiuviefisheiBnsiuenzay Ssvilvanunsaindugnnzund

(6) To1duauazaduiedie (reputation and credibility) §3UuInisazideie
Tuieidosvesgliudnmsanmsigliuinmssiufanisiefumasn

wonang al wagfn (Steve and Cook, 1995 : 53 919felu F¥11a8 nddy, 2552)
Fatlnfuiguamnsliuinisemihsnuniessdnsitliiuinisdsanunsafinrsanldaninos
9 Uszms fwioludl
(1) nsihiiausnislaviufinumnudeInsvesuuInig
(2) Anuazmnveiiafinslunndrfuing
(3) muudedelindavesmsliuinig
(4) M3linnudfysegSuusnisusazau
(5) TIAANUIMTTNZANTUSNYILYBINULINNG
(6) paunmnsTudnslussriadrsuuinauaznendnindriuuinig
(7) Fordosvosuimsnlafurmfnisendessaeluuing
(8) mnuvasadelunisliusnisangideivialasiany

(9) Ausamsalunisliusms

agulin aaunmnnsTiuinnsiu Wudesiidanududounaznarnvatsluudyuvesnis
finnsan winszduluiivszdnddniquaiwnislivinindudesiiddydejuinisvosesdnis
fdlviauddyuazruinauaula ssdnsfiFdesnsanudiiaveanissznaunmsliinasiduniads
vidolonvu SededlimnuadladeussifuFosnanmnisliuinsifasunvieianudileanany
fosn1suazAUMAnIveITuUiNsvldegraautn

2) fuusiisuswananuawnsliuInng

fulsiidvswasienmnmnsliuinsusznauldg
2.1) anumandeiuaunimnisliusnig [Wumsaenisalaimthuesdiuuimaieitu
msuinsiwnagldsudlenlulduing mngsuuinsldfionels szuanddiifiuingunmlunis
lusnisiides wingSuuinisiiauianels wanedn dauamlunisliuinng waggiuusnis
fanuvsziivla deunansinisliuinsiuiinunngaieiaunimlunisliuinisgs Tnodunud
WIIIYIIUI Lazluass (Ziethaml, Parasuraman, and Berry, 1990 §nsfislu dua1a8 n@Ty, 2552)
Imundadefidusmmunanuaanwesiuuinisly 4 vssnsdedu il
Uszn1susn n1suenuuulindeuin msaandafiiinandiveniaisuniiu
Mnduuziweniiou videndainiiaglusuuinisluaniuiiuisduindey waswuidimsliuins
Huoghad Suilifilainaruaaniafiarldfursningudy
Usznsiiaas anudesnisdiuyanasivazidudafiviilissiuaiiuaiants
vosynmaagluseiuiianasaniduile
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Usznnsitany Uszaunisalluein anumianissuinandszaunsalluofinidon
RetesiulszaumsaifunsuimsieeldsuuasidvdnadenumanisutlagtuvesSuuins
Usznsiid nslewanyszanduius iumnumanisiiinannsinsedeansiile
THutndfuuinsaduinisdoarsmnssasnisdoarsmsden ieadsauieduliun
A5UUENIS W nsluinamen1uasele aswenan 1udu
wonanil muuesuazinelnls (Tenner and Detoro, 1992 : 68-69 8nsfialu Fa1ad sin@sy,
2552) Iéausfatladeiifidninadonunanislunisivinisvessuuinslivwuiu luiinus
vesiiniunisvisasainu giuuinng daudesnisfiasliauainntesaulddunisn svaues
w3aussquasd1easudiin uazduudlfufagseuiunislivinisdulaeyiinisidsuiiousy
Uszaumsalasiiaglafu Aouilezdiszaruinmsiaue dsfuuimsasiinanufismelafdeileldsy
Uinmsfinouauewiarufiaamsvenn fatu Tumhsnuiiuszavarudiialumslvuinsdaeios
Wumhenuiiamsayiuneanuaenimessiuuing wazairsan wilawelasogFuuinisidodng
Asuugndes Tnetladeniidvinasernumamiswesiiuuinsuszneudie
(1) dnwarU3msngFuuinisfeanis
(2) srdvvesmsUFuRnumEomsliinsigFuuimsianel
(3) AuduiusvasuUsnsiiddy
(4) AnuitanelavesFuusnisdenansuiRnulutagiu
2.2) msfuituaunumsliuinisg
Tudanguiinsdninerdsay n133uf vaneds anunsaesureldodedug de 38003
fiynnavaslaniiogsou fvasyana agtuyeea 2 AuanadimiuAesafnseduatiadeatunield
Jeuluifisatu wiyanais 2 019350 158en uiedansedu (recognize) n15idanass (select)
n15U5237a (organize) uA¥A3AAINM (interpret) eafudnTzdussnanldmiloudu og1dlsin
é’aéﬁuﬁuﬁugmmmﬂizmumsmamﬂﬂaLLm'azf-mLﬁmﬁ’Uﬂmméfaﬂms Aoy nImands wazdade
Sue] Wail fifivean1sFuiaan1nlun1slviuinng (the definition and dimensions of perceived
service quality) Usznauluse
(1) han vnefanawesmsdadulainezlivinsidelavielutada
(2) wgualunsindulalivinstudunisdnauledgldvinsussudeussaing
Uslowilasurudumuitldadly
(3) N15UINTT Lﬁaamﬂ@mmwmﬂﬁu%miLfJuﬁ'awaqﬂﬁé’mﬁuéiw'jmﬁﬁﬁmi
WAZHIUUINTS FepsiimsUsudiuvisenisinamn1nn1sliusnisangsuuinig
(4) vilonn Tasamniwnisliuinisasounquisainny anuidnuasuulliy
VRINGANTIN VDINTUUINNT
(5) UFun BalFudvsnannuimevidethiduaniunisal
(6) 15573 Taedfinginssunisléusnsidu agldsunsiansanindudewenis
§INA ¥38ANABINTTATIANUTURUTVINM TN TENINEILagSUUSNNS
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2.3) Uszaumsainisfuuinisiugauniwnisliuinis Yszaunsalluedniiisadunis
fuuinslummguiudadeldinduladenieiidvinaviedwmaniodudivuaninuaianis
sonnluNsTAUINSVRIRTUUINNS

uen9ntu fawam (Millet, 1997 = 16-17 $1efivlu 13w Insg, 2553) §eldnanafie imane
dAYYTINITUIANT A N1saseauienelalunsiiusmsuservu Inedundnusauuanig 5 Usenis

ae
be

v

1) n1slyusnnsegaauania (Equitable Service) nunefia AugAsssulunis
UIN1T91UN1ATT Allgruaidn Aunnauiufiouty ﬁ’aﬁ?uﬂswwunﬂﬂu%ié’%’umiﬂﬁﬁ’a
agrawinsuiuluwdyuvesnguune Lifinsuuakeniniuainnisliuinis Usssvunnauazlasunis
UftAlugmzidutannyanaildinasgunsiruinmadeadu

2) n15Mu3n159nT91181 (Time Service) nnede Tun1su3nisazfesunsin
N3AUIN1381515U2ZAINTIIa1 NaveIn1sURURNUYesuaziodiiuszansua a1l
mMsnseenan deagliannsnatreanufianelalunisliusnmsundsssu

3) N15lUTN199E1LNEne (Ample Service) Munefy N13RUINITAS1TMZAZADIY
Snvauzdiuaunisliusnns wasanufiliuinised nmunzay (The Right Quantity at the Right
Geographical Location) 1iu31 Auanen1Ansen1unseseiatazlifiniuviieiasdisnuiu
nsliuinslaidfissme uaranuiliuinisadennaliefssaliAntuungiuuims

a) n1slfuinisesnssieiiies (Continuous Service) munads n1sliusnisansisaey
Adulvegrsatiane TneBandnusslovivesasisassumdundn lilvBaanunelavemiiony
flvusnsiagliuins wseuinmadeladls

5) msTwu3nsegsimti (Progressive Service) wuneds msliusnisansisasdia
mMsUduUssRanmEansUfTRnu nandntdevds Ae maiudsransawndeauansofiagii
wihinseliusnslaninndu Tngldnsnensuiiy

LAZTUNUE N1TIYIIUIY WazLU8s3 (Ziethaml, Parasuraman, and Berry, 1990 #1984lu
318 fn@dy, 2552) lana1ids n1sinAunINUINIS (SERVQUAL) 1391 Tunseuiun1sueanis
Tusnsasiigliuinsaants fe arufovelavesdfuuinisitidenisuinisildsy dadu folv
f3uuinssuifenunmuosnisuinis gliuinisanansofinnsandadiaildwamauaielddie
amunmnsliuIng 10 R fedl

A7 1 dnurean1su3ng (appearance) Maneds amwﬁﬂsﬁﬂgslﬁl,ﬁw%a%’ué]’aﬂéf
Tunsluuinig

aa Y . . = ° a o ¢ &
77 2 Aulingla (reliability) waneiis auaunsalunsiiauendns e vsanis

)}

'
t

usnsidulumudiudyailiegismsdlunsunuazgnees
A7 3 A1NNTEAB3IDTU (responsiveness) U84 N157N89IANITNLAUTNNS

pd)

=b

< | - Y A Y a Y A Yo A ' 2 A o Ao
wansauadlanaziemiouasnseunagliuINsanAvsegTuUIATeE AN iuitviule
A7 4 aussauy (competence) unefia AMIAIMATAlUNTUURNUUING

NTNIN

b ED

v a 1

a
PSURAYR UYL UTEE

'
aaa (%

~ aa = Ao o ] = aa a &
upn 5 ﬂ'ﬂ']llllvl,ll(ﬂi'ﬂm (Courtesy) RUIYOY UBDYFAYUBUUBDU Nlmmi‘ﬂm‘mLUUﬂUL@Q
U dl a

Sinlndeshddu a3dla fuile wesdinululinsveaduiifinsliusnns
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7 6 AU LTede (creditability) muneds muansaludunsaseedesiy

Fhemdonsiuay qa’%mm@ﬁu’%mi

A7 7 Auvaende (security) muneda an ndfiudnisusaaIndunsie audsady
rolgynisineg

57 8 NMsdeusnig (access) munedia nsfndedfuuinsnduluseanuazaan
Ladgjsenn

57 9 n1sAnrededrs (communication) nueds AruaINITalunITAS
AuduiusuaznsdonumINg

=) o

177 10 nadlagnAuieduuin1g (understanding of customer) Tunns@um
wazvhamdtlanufeanisvesgnduiediuuinis unslimnuaulasonisnevaussaan
ADINNTVDIPNANMIBLETUUINT

fotNNeVds Funud Wseseny uazwedd IainsiauiduuulaziSnsUssiiuamnm
nslu3ns 1 10 IR Wvdeidies 5 SAndn fo
59 1 AU TUIUSTIUTOIUINIG (tangibility) RUBA é’ﬂwmvmqmamwﬁﬂimg
1mmummmmamma vanA1eq duldud aonufl yaans gunsal tadesile tena1siildlunis
Ansodoansuardydnunl Turanadeuiiviligiuuinsidniilitun squariadlonaga
falaangliuinig vinsfigninauesenudusUssauasiligsuuinsuitansliuinisdun
I§dmautu

aaa

571 2 Anudedalingdalsd (reliability) wunedia aruanunsatunistiusnnslvng

[y

fudyililifugsuuing vimsilimnasiasdosdanugndes wnzan warldnasenuniduiis
Tunnaevesuinis anuashiauefasyligfuuimssaniuinsilésuduiinnuindede aunsalv
aulingdald

f#7 3 nnsmovAUBIRBagNA (responsiveness) N3euuazauLinlafazlfuing
lAYAINNTNBUANBIAINABINITVBILT VLTS IBE 19N F5uusnisanunsariisuuinislade
uarldfuarmazninannislivins nuinsdesnszaemsliuinislvedietiie mn

177 4 mslienuidesiuiegndn (assurance) munefis Auamnsalun1saianIy
FosulhiAntufugsuuinig {lfuinisasdesuansisinuzanud anuanunsalunislvuing
LAYMBUAUBIAINLABINTVBIS UM IFBAINAN M Yuwa TnFenunsemdia Tinsdnsedoan s
filsgansamuarlvimusiulaingSurinseslisuuinisindign

167 5 ns3dnuazidrlagndn (empathy) manedis anuanansalunisquatenleld

o

ASUUINIMUANNABINTLANANTDIETUUINISUAEAY
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2.1.4 yurfanguauiela
AUTsnelatiwIAANg BT agﬂiﬁﬁﬂﬁu (L IgRENasAy, 1.U.4.)
1) anudiAguasaunawalalunisuinig
1.1) anudAgysadliuinis esdin1suinisdndudesifsdsanuiisnelasans
33 fail
1.1.1) aruitanelavesifuuinisiludanimuanudnyazesinisuinig

w13115U3N15 wazHUHuRuuInsdndudesdisianufianelavesiiuuinig wszdeye

Xe
and

U
N

e <

d119gUsvaniansUseliunudn uazaufadiuvessuuinisdenuautRveInsuinis

]

a U

ASUUTNIARINIT wagddnisneauaussnludesniIsuiaveg1sludnyueNgSuuInIsUTITawn

a1

slunadregliuinisluduinasaszntnfniuaaniavesduuinis uasaunsnauemauuinig
nsafiudnuazkar JULUUNES UL sAanTalilaass
1.1.2) anufianelavedsuuinisiludwdsdrdglunisuseidiuamnn

YBINI5UINIT MINAINSIalIaUeUIN1TNATAMAINATIAUAIIUABINITAIUAIINAIANTY

S R S D

Y9I TUUINIsNgeudwmaligsuuInsiAnanufianelaseusnistusaziivualinazlduin s
dndoq W AsnmeaInIsuINIsiag i g Suusn1sianeladuegiudnuaenisusnisnusing
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Nuaglalazn1E FudssneANNEaTAIN
NUAULRYAY IS

2MA 3 nsaULLIANTRINISUSEIRUALRINelY
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A9ANUUNITUTLLUU

3.1 Foanunsuseisiy
mMsUszdiunnaianelavesFuuinmsfiidenisliiinisnuuinisassazvesesinisuims
dauuaazue sunoszm Smineran Tneiianssiiunsussdiulutatesieg dil
3.1.1 Ussrnsuaznguinagneildlunsussidiu
Uszynsiildlunisuseifiu Ae Ussuivuilduinisuesesdnisuimsdiudivaazue
Tudsuyszuna w.a. 2564 91n91uUTNI5A0sANITUTITdIuAUaazLevefUNITUTELRY
$1u9u 6 udnIg el
1) nudulest maveeayanUgnaindaneaing (Msvesynaneaiietu duiu
nsYaRu NMsseuseuliin auy azwudemedige Wusv)
2) uiunsAnYY Wy nsdeasunsinyy nssuamsideouinieuvesaudinu
wndntuazie Wudu)
3) usumuIgNTULagaTaRn1sdRN Wy n1sfuamziBeuanusniia Jadeny
Afins fuaeiond Wusi)
1) ududlosiusazussmasisade (u msvinisiiiienisgulna-uslaa e
wilalymeaedauds mstiemdoussmnenuiiiensounsdaisisadesie Wusu)
5) susnuseldasn® (gu MFvhgeiesdt mlsaTeunaziidu (Judw)
6) MuAutaYav1IEs (WU N15UsENIA n1svedeya n1silaingdeyav1ians
Y09n19319n15 LDusi)
ngushetsildlunsrunudoyaildlunisusudiuie Munuvesiléuinisanuseains
favn o szdumdeiufenay 90 Senquioendldiunaingss il (Cochran, 1977)

lag?l N Ao wunveInguiteganteeNganuensulaludats
Z AB ATLUUIIATTIUNTEAUANMLTRI UYL
e Ag AIAIUARIALATOUVBINITANRIBEN

Tnen13AInAsIlins udIuINYsEIng A1AUAINAEEUYBINITANAIRE 1N UALY
luszAuTosag 10 v38 0.10 Faunuarlugasaandidlamall

. (1.65)*
4(0.10)?
=68.06
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Fatu nquiegreiidenfigadsadfidosiisiuiu 69 au og1alsfinu aeldsudssuna
fitmuauazszerailunnfusunadoys nsduiedidluadadasldngusegisiamun 200 au
Tnen1sduiied1sdszavuiifuuinsmudndiuvesgfuuinislundazauiiosssiiiy
(Quota Sampling) i

1) @49UnuYayaINATIIBUMILITNTHUMBE1UUULAIII (purposive sampling)
TnsdeunuanfanindaidewrsodndnvonaEouiisuusnsnusieg wasimnundey sl
flgmouuuUADUAY

2) gounudeyaainaiiseu tneldlnsdne medSnsduiiegraluugnly (snowball
sampling) TnsiSusuasuaudoyasiieg 1nsedesiuunimesFuuinisludazau ndwindu
FalAgFuuInsiineudeyaudaasae tauesiodeuaziuesinsdnsivesdSuuinissieduy
WleazInsimigeunugfuuinissese 1U auasumudnnungusedslundazany

3.1.2 AUIHAZN1TINA YT

fFaus MalunsUsedug 2 Useim 18w dauusdase uwasiulsnu Tufe

1) fudsdase (Independent Variables)

1.1 UsgLAnusaanuusnig
1.2 WA

1.3 91

1.4 @n1unn

1.5 97%n

1.6 N3An®

1.7 s7ela

1.8 andildusnis

1.9 91uUNSIEUINIg

2) fuUsn U (Dependent variables)

AN ElaU99UsE Y19 URDNT RS NTIIUUIAITAI51TUEUDI9IANITUS I TAIUAIUS
YWD DWNDYLU INIALLAN

NFINAUT

1) fauusdasy fi3nsTasuds fil

UTZLANUDINIUUTNNT LA @01UAIN ez TN 21N 15InA LU TLUVLINTYER (nominal
scale) dusuuseny azldmsafuusiuudngdan (ratio scale) dmsuduusnsinu Teldiade
seawiou Yruarlun1svesuuinng wardruauaselunissuuinig agldnistafaudsuuududu
(ordinal scale)

2) faudsma TisnsTasudsludseiunsusediuie 4 g duie

Frutumeunsliuinis sugemienisliuinig s Agltuinng wassudssuae
ANuaznIn tagldisn1indulsuuusunu (ordinal scale)



25

3.2 inTasilefilduaznisiiussusudeya
lduuudrsraanuianelanisliusnisvesesAnisusmsdiudiuaasue 611008811
Jminezan Fsusznausie 2 mou ldun moudl 1 doyamluvesineuuuuasuniy uaznoud 2
spiuaufianelavesUszrmuiisuuing dunaiununsdeyalddaiudoyn 2 Yssan fail
1. Yoyaugugil (primary data) lagn15uHUUAITI@8 UL TUUINITIUUTNITASITUE
IINBIRNITUSINTAIUR VAR LD Temaufl 1 way 2 wewrdunivalsisazidoaiotudym
uazdolaus Lz YeIUsTITUNTUUINS
2. Hoyaniundl (secondary data) Ingnnsiiusiusandeyadiosdnisusmsdiudvaasie
I¥susnliuds venannidu Iiduainenarsiisivinisludiuiiietuuwida nguiiiieates
fluAuianels
3.2.1 Madwsgidaya mnneideyaldsuiunsmutunoudsil
1) ATIVAOUANNANY TV UUFTIA
2) Ineidoyanuringuizasdineliudlagldlusunsu SPSS for Windows
3) Ymansnnesitoyauandusuremisn saulanansliae
3.2.2 afndlidlunsusziiunasnisuUana
T¥adRidaussens (Descriptive Statistics) 1éun Atade (Arithmetic Mean) dawidesiuy
1M351U (Standard Deviation : S.D) kazsouay
drunsulanannuiianelafiedasusuanuiianela Tnefivdninoeisail (Yeywal Asazea,
2553)
Anade  4.50-500  dmnufianelaluseiu wniian
Al 350-4.49  dmnufianelalusziu
Auads  250-3.49  Hnudfiawelalusedu Uiunans
Auede 1.50-2.49  Tmwdfianelalusedy tee
Al 1.00-1.49  dmnufianelalusziu deefige
3.2.3 Han15ATIEidaya
nsULaUaHANTIATIETayaveIn1sUsLiiuALianelason1sIHUINITUeeBIANISUTYNS
duiuaazie Sunosyn Saineran IuUnauenanTinszideyanondu 3 meu dell
pouil 1 Toyavhluvesineuuuuasuan
pouil 2 sefumufianelavesiiuuinig
poul 3 a3 wazdelauouuz
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HaN13ATITTRYA

4.1 %’agaﬁ"ﬂﬂ%aaQ’mamwuaaumu

mamﬁmezﬁsﬁa;ﬂaﬂl’ﬂﬂmaqﬁmuquaaummﬁwLLuﬂmmé’f'gLLUs TouA Uselnneesauusnig
WA 918 @0 NSANW 8T T1elel sruauadilunsvesuuinis wavdhananlumsvesuuinis
NAUTINGAMT17 1

M13197 1 $arYINgUAilag NI MUAMUMLUT UTPLANTDNILUINIT WA 81g #01UAIN N1SAN
2131 5791A IUIUASIIUNITVRTUUINT kALY IWIATUNISVRTUUSNNS

519013 U fovaz
UTeNUBIIUUNISG
susulesn mavesygnUgnaisdsieaiing 15 7.5
NUATUNNTANEN 30 15.0
NUAUTRIUIYITULAEaIaANTE AL 55 27.5
numulesiuuasussmanssuiy 30 15.0
nuauelalazne 55 27.5
NUAULBYAY AT 15 7.5
39U 200 100.0
LA
Y 87 435
UOIN 113 56.5
39U 200 100.0
218
18-201 10 5.0
21-40% 92 46.0
41-601 82 41.0
61 Fauly 16 8.0
39U 200 100.0
01U
lan 35 17.5
AU 154 77.0
NUNY/1E1519 11 5.5

37 200 100.0
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519013 U fovaz
ASANEN
Ussoufneusesinin/ldléSey 51 255
HseuAnwInoUAY 51 25.5
iseuAnwInaulane 46 23.0
auUSyvIeLiig ULyl 28 14.0
USeyyes 24 12.0
39U 200 100.0
1TN
N3N un/UrdEnI/Useas 75 375
Sudeily 55 275
FUs1WMI/3FIAmND 7 35
andy/nnauuIEN 27 13.5
A28/ TNDETY 29 14.5
Uniseu/unAnw 6 2.0
Buq 1 0.5
39U 200 100.0
snelanatnau
laifisela 16 8.0
1 - 5,000 umn 67 335
5,001 - 10,000 U 87 435
10,001 - 15,000 U 14 7.0
15,001 - 20,000 U 14 7.0
20,001 v wAuly 2 1.0
39U 200 100.0
Srunuasslunisvaiuudnig
1 -5 a5/ 174 87.0
6 - 10 A/ 25 12.5
11 - 15 a%e/A) 1 0.5
394 200 100.0
42912811UN15Y85UUINS
AaAL - SUAU 2563 34 17.0
1UNTIAN — HUIAL 2564 75 37.5
Wwgy - dguieu 2564 60 30.0
NINNIAY - NULIEU 2564 31 15.5
394 200 100.0
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IR 1 NAN15IATIENVOYAVRINGUAIDE1991WIN 200 AW A1nEU1bTUTAIT
Nuales NsvesygInUanassdIneaine MumuNsAng nuiwimuyusukaraiainisday
NuiudetulazusTnIaIsIsady uiuselaiaznd kaguiutayat1Ians veIeeAns
USMsdlusivaarue 81Lneszu Jaudnezan nuln drusnnidumands Andusesay 56.5
lngdruuindengszning 21 - 40 U Anlusesay 46.0503a5u1f0 41 - 60 U Anlusovas 41.0

1 = a < ¥ & a [~ %
drunnilan unnausa Anusagay 77.0 589891178 1@ Anlusesay 17.5

HANITIATIAUNISANYT NUTT JSUUSnisaiuuninmsfnsseaulssaudnuinsedini/
Tilasou wazslseufnuwinauduy Andusasay 25.5 s03adu1de SseuAnwinaulaie Andusesas
23.0 Wnedilngusznovenmnens/Uadni/Uszus amduiesas 37.5 sesasunfe sudnemnly
Antdusosay 27.5 waznquiiegrsdiuuiniiseliedeneifiauindu 5,001 - 10,000 U
AnduSovay 43.5 509891178 1 — 5,000 U Anvdusauas 33.5

o 3.; [ a 1 ] [ g.j/ ) a I v =

FNUIUATILUNTVBSUUSNISAIUNINLYINAU 1 — 5 ASY/Y Andusesay 87.0 50989U1AD
6 — 10 a59/0 Aavludosas 12.5 LardiuuInuIv93uUUSNIsIuTIAULNTIAN — JUNAY 2564
Anludovay 37.5 sosanfe wweu - fquwiey 2564 Andudosas 30.0
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4.2 S2AUAMUNINDIRIUNS IAUSANS

AU 1 NANITIATITHIZTAUAIUNIND TR TUNITIAUSNITIUUSNISE1515ULVRIRIANIS
USUITEIUATUAAZHD TUNTWSIN

A19199 2 AUanelalun s IRUSNISURI0IANITUSMTEIUAIUAAZILD LINATNATUAINS

Frufiuszidiv % S.D fouas S2AUAMUNINDTR
1. rutumaunisliiinig 480 041  96.00 1niign
2. ureInensiuing 479 041  95.80 1niign
3. fudmehiglusnng 488 031  97.60 1niign
4. Fudadunsaazan 483 037 9660 1nitgn
1de 483 037  96.60 uniign

1NA5199 2 WUt Audianelavesuseuvud Suusnsnldenisiiuinasaisn sy
YBIDIANITUIMITAINAIUAALLD BUNBEEN Taningzan J3uusnisiiauiianelaeglusesu
wniign TArAzwuwadsindu 4.83 niesesaz 96.60 dmsuranisiarsandusesiu Usingid
AU TN LTUTNT dA1Azkuwadeiniu 4.88 ¥seTeuay 97.60 789A911AB ATUEIBIUIY

a a @ N v v g Y a a a

ANLATAIN AA1ATLULRGEWINNY 4.83 wSaTegar 96.60 AUTUABUNNTIIUINIT dA1AvLuLLREe
Wiy 4.80 wSe3ear 96.00 WAAUYBINIANITIRUTNIS dAAzwuuRGeWiY 4.79 vieiovay
95.80
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A1519% 3 A NTaNelalun1sIAUINITVIDIANITUTITAIUAUAAZ LD LINAILTURINS

uiivsadiu % SD  fewar  szAUAIUNIWBLR

1. uiulest msvesygnainddsieana 486 034 97.20 TRRUER)
2. UAUNNTAN 483 038  96.60 1niian
3. UAURRIUYNTULAL RN THIAY 481 039  96.20 1niign
4. nusudeaiularussniasIsasy 485 035  97.00 1niian
5. nuiusglalazany 479 040 9580 TRRUER)
6. NUMUTDLAY1IENS 481 037  96.20 1niian

\ade 483 037  96.60 aniign

INA5199 3 WU AuTianelavesuseyrugSuuIsNdisen1siuIN1TaNs 1 TuL
PIDIANITUTUITAIUAIUAAZLED B1LNBYTNT TINTAYZAT LENATUIIUAILY AIUNINDLA
agluszAuuniian dAAzuuwadewiniy 4.83 niefeuay 96.60 lasa1unules) N15Y0UY N
Ugnasiedeneasne denazuuuiadonindu 4.86 n3o3ouar 97.20 s99atu1Ae us1udesiu

U oA = Y N v v = a
LATUIILNIFITITUNY UAASLUULRAYLNINY 4.85 #IB388aE 97.00 IMUATUNITANYT UATATHLUY
WASWINTU 4.83 50308 96.60 IUAUTHUIYNTULATATAANITAIAN La¥IIUAUTNAY1IANT
fiAnAzuuuRiemiAy 4.81 viedeuay 96.20 waruiuTlikarn daiAzwuuaiomiu 4.79

o v
MIvIBYaE 95.80
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ABUYN 2 HANITILATIZTHTEAUAIUNIND LA T UNISIAUSNITIIUUSNITEISITULVDIDIANIS
USN158UAIUAAZILD LENATUITULAZIIEUD

(%
o w

1. ruaiulesn n1svesyyndgnasisdenaaiie (Wu nsvesygnneaiiatiu Juud
n3yaRu NMsseuseuli auw azmudsmedige Dusu)

M13199 4 anuianelalunisusmsnumulest nsvesuynUgnasedeneasng

anunanalalunsliuinig < SD  3emar  szAUAMUNWElR
Futumaunsliming 485 036  97.00 1nitgn
AugeInanshauIng 482 039  96.40 1niign
st digliusng 490 030  98.00 1niign
FudssInALELAIN 486 032 97.20 1nitgn
1y 486 034 9720 wndign

d‘ 1 =3 YV a ldld 1 v a

311915799 4 wudn AufenelavresseyrgugSuusnisniidenisiiuinisansi s
YBIBIANITUTVITAIUAIUAALID S NNBEN) Jandngzal 11unules n1sveayyInUgnasieg
daneasne danuianelaegluseduniniign derazuuuiadewindu 4.86 nafeear 97.20
dmSunanisiorsandusediu Usingdn sudmihngliuinis fAazuuuadeviidu 4.90
73950882 98.00 59989U1AD AMUAISIUILANNALAIN LANASWULLAALLYINAU 4.86 W3a5auay 97.20
AUTUADUNITINUINNS TANASWULRAUINAU 4.85 585088 97.00 WALAIUIDINIINITIAUSANS
a a Y N v
JAAzhuURAWINAU 4.82 sasauay 96.40
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M13199 5 anwitanelalunisuimanuduneunsiiuinisvesiunules) msveaugy1nUanasi

derioata
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunsliuinig
1. audataulunisdoarsfisduneu 493 026 9860 1niign
Tumsluins
2. arnugniesvesdunaunisliuinas 487 035  97.40 1niign
it
3. munadiluusastuneuresnislivims 480 041 96.00 1niign
4. MITRARUABUNAIWRIINTUUINS 480 041  96.00 1nilgn
1y 485 036  97.00 andign

91NAN519 5 wud anufianelalunisiiuinisvesesdnisusmsaiudmiuaasie 81LNaEEM
Jamiagzan Audunaunsiiuinis nuaules nsveeuyInUgnasiedneaine uiazdenanis

AaTvndeyanduianelaveslszv1vugsuuinisuansieiy lnedaduianelaninudaiau

Tuni1sdeaisnatumaulunisirusnis JA1ALWULLRASINAY 4.93 K3958aL 98.60 599a9UAB

v & Y a A o a0 a Y Y
mmgﬂmawawumaumﬂmimiwm‘mum UANAZLUULRAYININY 4.87 11393088Y 97.40
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M13199 6 Anwitanelalunisuimssnugeanansiiuinisvesusulest msveeugynUgnasi

dsnoaine
anunawelalunsliusnig < S.D fopaz  STAUMAINUNINDLA
AUYDININTIAUTNTS
1. fldoanienislivinnsiinainvate 480 041  96.00 1niign
LAZLEaND
2. wiazyaanienistiuinislugesin 480 041  96.00 1niign
Lidudou uazlnudniau
3. uAazYeInIeNITAUTAITASIRINAIIY 487 035 97.40 1niign
AoIN3VRIRLYUINS
1y 482 039  96.40 andign

9115197 6 WU awdtanelalunisliuinisvesesAnisuimsduiuaazie sunoszm
Fmineran sudeamansliuing suauiulest msvesygmlgnaiadenoains udazdenans
Ainszideyanufianelavesussvrvugiuuinisuansiadu Tnedinnufianelafiudazyeamis
nsliu3nsnssmunadesnsvesdliuins fldazuuuadewiiu 4.87 wiedesas 97.40 sesasun
fie fidoanmnsnislisiuinisiivainuane iilsswe uazudazyeanianisliuinmsldgeenn lddudou
waziinrdaiau Saeziuuadewintiu 4.80 videSesay 96.00
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M131991 7 anitanelalunisuinisanudmifgliusnisvesnunules miveeugynUanasie

derioata
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
drudmdihigldusnng

1. mwdmnudilaveadmihdilunslisns - 493 026 98.60 1Nl
2. Wwihiisuudundalandeuliuinig 493 026  98.60 1Nitgn
3. Anmgndfeslumsliuimsvesdmeim 480 041  96.00 1niign
a. arummilumsliuinsveadmihi 493 026  98.60 1niign

\dy 490 030  98.00 andign

NATWA 7 WU AU TUNSIAUSN1SVIDIANISUSUNTAIUAIUABLILD DILNDULT

FJaningzar AMudmtngliuing niuaules nsvesygInlgnaiiadeneasne udavdenanis

AnTdeyaninuianelavesseyrugsuusnisuana1eiu Tnedinudianelannuianudila

Yoaamunlunistiusnis Wmtnnsuwduwdnlanseulvusnis wazanusiasilunislausnng

v Y A oA a W & v = v Y a
VDIITNNUIN UANALLLUULRAYULNINY 4.93 119959882 98.60 T9989U1AD mmgﬂmaﬂumﬂwmmi

YDIINUN TAALLULLRASYINAU 4.80 35088y 96.00
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M131991 8 Anwitanelalun1suimanudsdneataznInvesunules MiveaugyInUanas

dsnoaine
anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
FudesuleauEzaIn
1. anundonvesaniuilunisliuing 493 026  98.60 1niign
2. AnunouvesTanaunsalien1sliusng 473 046  94.60 1Nitgn
3. auazenn Auduszilouvosaniudl 493 026 98.60 1niign
wazJanaunsallunislviuinig
1de 486 032 9720 anilgn

NA13197 8 NI anuienalalunisiiuinisvesesdnisuImsdiuiiuaazue Suneum
Janingran AuAIgINIEANAEAIN UAEles1 N1TYeBYRInUaNaINdINeas e uiarUaNanIs
TasgndeyanuiiainelavessenvugSuuinisuandaiu tnedanuiisnelaninunseuvedaniui

Tun1sliusnis wazeuazen anudussifovvesanuivaz Janaunsallunisliuinis deazuun
WABWIAU 4.93 ¥seTauay 98.60 599ANAR AMUNTaNvatianaUnsalian1sliuIns denmAsuuy

WALYINAU 4.73 5950888 94.60
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2. UFUMIANET (Wi M3duasunsany mssuamedeudnSeuvasgudimuninién
Uuazue 1usiv)

A15199 9 ANMUNINBLATUNITUSAITINUAIUNISANEN

anunanalalunsliuinig < SD  3omar  szAUAURNWelR
Frudupounisliuins 479 041 9580 1niign
AugeIn1aNIshauIng 486 036  97.20 1niign
sl 484 037  96.80 1niign
FudsSInALELAIN 481 040  96.20 1nitgn
1y 483 038  96.60 uniign

9nM15757 9 wud1 mwdfanelevesuszuvugFuuimsidaentsliuinnsaisisae
YDIDIANITUTMIAIUFAIUARZUD S UNBEEYY Jningzal MUIUNIsANE druianeleglusedu
unfign Taazuuuedsniiiy 4.83 vieesay 96.60 dmunansiiansandusediu Usingin
sfuteamnsnisliuinng flazuuuladewiiiu 4.86 wiedesay 97.20 edasnde fuLdmihi
Jlvunng Taazuuuadonitiu 4.8 viedesar 96.80 MuAss1uBnNazAIN TAAzLuLLAAY
Wity 4.81 ui3edesag 96.20 uazdudunounsliuinig feezuuuaiswiity 4.79 viedovay
95.80
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A15199 10 ANUAINDLATUNISUSNITAUTUABUNIS LAUSNISVDIITUAIUNITANEN

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frutunaunisliuinig
1. anrudaiaulunisdoarsfadunou 477 043 9540 niian
Tunslauinis
2. arnugniesvesdunaunisliuinis 480 041 96.00 1niign
fifmue
3. arumndiluuiasdunoureansliuins 480 041 96.00 1Nl
4. MITRARUABUNAIWRIINTUUINS 480 041  96.00 1niign
1y 479 041  95.80 andign

A1AR1519N 10 WU Auianelaluni1slAusn1sUe999ANISUSYISEIUAIUAAL LD
g1Lnoen Jmingral Aulunaun1sUINIT MUAUNTANY Wiazdanan1Tins1eritaya
AuenalaveIUsEnIBUETUUSNIsuAnseiY Tnelauilanelanugndeswesduneunisiiuinig
Afmun AT lukiazdunouveInIsiuinIs warn13Ina1AUNeUNAITEINISUUTNIS
a a W Y] = 1Y P = o
TAALLUULRAYLYINAU 4.80 #30508a% 96.00 5998911AD AMUTALAUTUNISERAITDITUNBDU

Y a a0 a Y N Y
Tunslausns danezwuuedsvindu 4.77 wsa5o8ay 95.40
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A15199 11 ANUAINDIalUNISUSNIIAUYDINIINITIAUSNISVBIUAIUNIS AN

anunawelalunisliusnig < S.D fopaz  STAUMAINUNINDLA
Audamiensiiuingg
1. f9e9an1an1slvuinisiivannvaty 483 038 9660 1Nitgn
wagLilgane
2. wdazyaanienistiuinislugesin 487 035  97.40 1niign

Taldudau wazlinudaau
3. LAATYDINIINISIAUSNAITRSIAINAINY 487 035  97.40 WNAgn
AoIN3VRIRLYUINS

1afy 486 036  97.20 andign

1AA1519N 11 WUl AuAanelaluni1slAusnIsU999ANISUSTISEIUAIUAALLD
DUNBYLT TINTAYLAT ATUBBINIINITEIRUINIT TUATUNITANEYD LLﬁﬁ%%@Nﬁﬂﬁ%Lﬂi’wﬁ“ﬁmﬂa
AuisnalavesUsenIrugsuUSNIsLanaeiy Ineliaufianelanudagdoanianisiiuinislidgeenn
Lidudou daNudaiau wazuiagdomen1sliuIN1TnSmILAMUABINITYRILLTUINT daAsuuy

= Y A v a a v a a ~

WRAULYINAY 4.87 ®39308a% 97.40 $9989U1AD JY0INNTIAUSAISANAINNETY LaZLNEIND
a a @ N Y
JAAzwuLRABWINAU 4.83 M3psauay 96.60
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M19199 12 AUAenala luMsusMseua N liusn1 5904 uUnIsAn®

anunanalalunsliuinig < S.D fowaz  szAUANUNIWEL
Frudwiiigliuing
1. mnufenudilavendmihdlumsliuims 487 035 97.40 1niign
2. Wi fiBsuduudalandouliuinig 483 038  96.60 1niign
3. Anmgndfeslumsliuimsvesdmeim 483 038  96.60 1niign
4. mrwsndlunslruinsvesdmind 483 038  96.60 1Nitgn
1de 484 037  96.80 aniign

A1AR1519N 12 WU AuRanelaluni1slAusn1sUe999ANISUSUISEIUAIUAAL LD

DNNDYLN TINIALLAN ﬁﬂuLﬁﬂwﬁwﬁ;ﬂﬁU%ﬂwi ITUATUNITANYN Lwiagsi’famamﬁl,ﬂﬁzﬁ%’aga

AnuianalavasUservudsuusnsuanaeiu Tnelinuianelaainuianudilaveadming
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