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Service

One stop service 
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Website  
Facebook Line
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Personality
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1
One Stop Service 1. e -GP 

2.
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Free Wifi
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e-GP GFMIS
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Free Wifi
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Online 
Online 

Online

Chat Line 
Facebook 
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Chat Line face book 
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Customer is King



S Smiling &Sympathy

E Early Response

R Respectful

V Voluntariness Manner

I Image Enhancing

C Courtesy

E Enthusiasm

M Make Believe

I Insist

N Necessitate

D Devote

SERVICE MIND
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