FIYUNIATFIUAMNINUINT N13lrdugiiniaavtiulgs

U52aA0U SUIAN 2567



FYITUNANTITAT Lﬁumumummgquumwu‘%msmae nna.

nstvddrunliniaaividiulas Tng 053-981103

2. psgrunsTiu3n1sialy (Overall Standards)

NaN1IALTIUIY
NuUAATINu Wy Uayvnguassa
5.0 N.Y. 5.0. Insuna a
2.1 a@wnsadngluiiAuladeeas 90 wasan laitlowndn 90%|  100% 100% 100% 100%
seuulihdndes duainnaiildsunds
gnLiu NItianLau
- annsoanglwdunelu 4 va. (pd) 40 19 11 70
- grelWAwAundn 4 v, (ada) 0 0 0 0
2.2 awnsautladedesSeuluEoussdiulnii lailfowndn 95%|  100% 100% 100% 100%
laseuay 95 anelu 4 weouGeaseuduy
anganualonys)
- annsawnluteseaseuveglyli
ety 4 wou (Se9) 0 0 0 0
- unlvteseassuvewldlnd
AU 4 e (389) 0 0 0 0




FYITUNANTITAT Lﬁumumummgquumwu‘%msmae nna.

nstvddrunliniaaividiulas Tng 053-981103

2. psgrunsTiu3n1sialy (Overall Standards)

Nnulasau g Gl Uymguasse
n.A. 0.8, sa. | laswa g
2.3 mssrumiaelviinitldass
2.3.1 gl luwasuuneumheynissu liitioundn 98%|  100% 100% 100% 100%
NN
- grudmhglwihAldatmnifeu (:e) 13,088 | 13085 | 13093 | 13,085
- dnnufldliilumaruuniomn (910) 13,088 | 13085 | 13093 | 13,085
2.3.2 glglniiluwniilosuniig nndeu ynse 100% 100% 100% 100% 100%
- gl Aldasmnideu (3e) 7.438 7,927 7.928 7.927
- dnnufldliihndesioue (319) 7.438 7.927 7.928 7.927
2.4 Faddduudmilanlniluniazifiou Litdeundn 95%|  100% 100% 100% 100%
Litleuninfosas 95
- Snddundailalwi gl (1) 20,526 | 21,012 | 21,021 | 21,021
- sunluwdsdenlaiiiomn (510) 20,526 21,012 21,021 21,021




2. psgrunsTiu3n1sialy (Overall Standards)

FYITUNANTITAT Lﬁumumummgquumwu‘%msmae nna.

nstvddrunliniaaividiulas Tng 053-981103

nu/lasanu Wnane A Uayvnguassa
p.A. W2, 5.0. Iasuna 4
2.5 nautedoassuangldluii vawinld 100% 100% 100% 100% 100%
SuA1ies nmelu 30 Tuviins Litdesnin
Sowaz 100
- @UNIaNBUAANYDNE LY N
el 30 Jurhns ($eq) 5 0 0 5
- maunmvelgluih
Aundn 30 Swims (3e9) 0 0 0 0
2.6 paudaiaassuanglélnimisinsdnn laitfondn 90% | 100% 100% 100% 100%
(Call Center) gl 10 Wil
LaitlpeninSowaz 90
- @ansanauANYaey gl
nelu 10 Wi 0 0 0 0
- maufnmvelgluih
AU 10 wl 0 0 0 0




FIBNUNANTANTUNUALNINTFIUAUATUINNTVOS AV,
nslihdrugininanwitules Ins 053-981103

¥ a a o YY) 3
3. masgrumshiuinisinsiniSuussiudugldlniives nWa. ( Guaranteed Standards of Performance)

NaN1SALHUY
nu/lasany Wy Uaymaevassa
7.a. na. 5a | leswnaa
3.1 auawlnin
3.1.1 MsudsvesulnihdarmiieUftRnu au
wiy (Planned Outage) dwsugfldlliing
niiawlasuunsiuiugag 300 kVA July
#nLIu Nalaniay
nsuassule 100% 100% 100% 100% 100%
- wiwedulniharmin
Laideendn 3 Ju (578) 16 ¢ ; 20
- wiwedulniharmii deendt 3 Ju (578)
nMsUuRnu 100% 100% 100% 100% 100%
- URTRwuasreznafiuddld (se) 16 6 7 20
- ldanynsaufUiRnuriuaussesia
Audsld (3e)




FIBNUNANTANTUNUALNINTFIUAUATUINNTVOS AV,
nslihdrugininanwitules Ins 053-981103

¥ a a o YY) 3
3. masgrumshiuinisinsiniSuussiudugldlniives nWa. ( Guaranteed Standards of Performance)

NaNSALEUIY
nu/lasany Wy Uaymaevassa
7.a. na. 5a | leswnaa
3.1.2 maufibdamlndadiu dusugldlnily 100% | 100% | 100% | 100% | 100%

URMAUIAYSOLUNRAEINNTTUNARAS

wiiaudasuunsiuiusaws 300 kVA July

gnLiu NIalaniau

- udlelgmilniisu aelu 24 a1, (579) 0 0 0 0

- unlelgmlaieu Ay 24 9. (59)




FIBNUNANTANTUNUALNINTFIUAUATUINNTVOS AV,
nslihdrugininanwitules Ins 053-981103

¥ a a o YY) 3
3. masgrumshiuinisinsiniSuussiudugldlniives nWa. ( Guaranteed Standards of Performance)

nu/lasany Wy oA Uaymaevassa
M., e, 5.a | laswa 4
3.2 sveznaniigueldlnihelusiveldlnih
(FudaanTuiidualdlnfingrszRuuas
UftRnuieulvasui) nsdifissuu
TenTonagud
3.2.1 sruuLsaiush (3807230 Taad)
3.2.1.1 ;ﬁmaisﬁlwﬁwﬁmaaﬂé?aﬁma%mmmhﬂﬁu
30 wont 3 L
- wadiag 100% 100% 100% 100% 100%
melu 1 fwihnms (5) 6 10 9 25
Wy 1 winis (519) 0 0 0 0
- wanuAilad 100% 100% 100% 100% 100%
aelu 3 Jwihns (579) 0 13 10 3
Wiy 3 Jwing (91e) 0 0 0 0




FIBNUNANTANTUNUALNINTFIUAUATUINNTVOS AV,
nslihdrugininanwitules Ins 053-981103

¥ a a o YY) 3
3. masgrumshiuinisinsiniSuussiudugldlniives nWa. ( Guaranteed Standards of Performance)

Nan1sALIUGY
nu/lasany Wy Uaymaevassa
9.0 4. 5.0 lasuna 4
3.2.1.2 fueldlniihfivedndsdine svunmiunia

30 woul 3 wia

- silas 100% 100% 100% 100% 100%
melu 2 Tusinis (51e) 0 0 0 0
LAY 2 WUnT (519) 0 0 0 0

- UBNWIALIBY 100% 100% 100% 100% 100%
amelu 5 Twing (51e) 0 0 0 0
LAY 5 Un1g (519) 0 0 0 0

3.2.2 SYUULTIUGA(22/33 17)

3.2.2.1 wilawlaswunsiuiuladiy - 250 i 100% 100% 100% 100% 100%

aelu 35 T (579) 0 0 0 0

Wiw 35 Juins (57e) 0 0 0 0




FIBNUNANTANTUNUALNINTFIUAUATUINNTVOS AV,
nslihdrugininanwitules Ins 053-981103

¥ a a o YY) 3
3. masgrumshiuinisinsiniSuussiudugldlniives nWa. ( Guaranteed Standards of Performance)

Nan1sALIUGY
nu/lasany Wy Uaymaevassa
9.0 4. 5.0 lasuna 4
3.2.2.2 valokUasuuinsiuiuiuni 250 A3Le 100% 100% 100% 100% 100%
wekiliin 2,000 1A3e
malu 55 Jurinig (51e) 0 0 0 0
WY 55 Jurnig (518) 0 0 0 0
3.3 svezanevaussiifldiniinesvevise
SoaS8u
3.3.1 nsleudefldlwiluazvidenisiasu 100% | 100% | 100% [ 100% | 100%
panyUseiunsigive
aelu 15 s (he) 3 3 2 8
Wy 15 i (579) 0 0 0 0
3.3.2 MsAneAunanyseiunisigluia 100% 100% 100% 100% 100%
melu 3 Fusinis (51e) 3 3 9 8
LAY 3 WUNT (519) 0 0 0 0




FIBNUNANTANTUNUALNINTFIUAUATUINNTVOS AV,
nslihdrugininanwitules Ins 053-981103

¥ a a o YY) 3
3. masgrumshiuinisinsiniSuussiudugldlniives nWa. ( Guaranteed Standards of Performance)

NaN1SALHUY
nu/lasany Wy Uaymaevassa

9.0 4. 5.0 lasuna 4

333 msnadoutedeudou Reafuszsiu 100% 100% 100% 100% 100%

wsarulnd waglnwinsznsu

- wugldlndn aelu 5 Fwiinis (318) 0 0 0 0
- wugldladh Ay 5 Jwiins (519)
3.3.4 M3nT9deuTeseassuisuniseu 100% 100% 100% 100% 100%
wasinnthelniuasluadasutuailii

- avvaeunseRnnorliluih
el 5 Jwihns (7e) 0 0 0 0
- avvdeunsefnnof il

WL 5 Juinnns (51e)

3.3.5 NNSINYAURUAIUSAS dumaﬁﬁéﬂ%’lﬂamaﬂ 95% 100% 100% 100% 100%
Asvelglnin)
- gdlunisaelu 25 Yuvinig 0 0 0 0

- AEUNISAY 25 JUVNNS




FIBNUNANTANTUNUALNINTFIUAUATUINNTVOS AV,
nslihdrugininanwitules Ins 053-981103

¥ a a o YY) 3
3. masgrumshiuinisinsiniSuussiudugldlniives nWa. ( Guaranteed Standards of Performance)

Nan1sALIUGY
nu/lasany Wy Uaymaevassa
9.0 4. 5.0 lasuna 4
3.4 sepziiandnglAunau nsdigneadnglni
(FudaanTunldlnindrseRunasUfoa
mudeulaasudou)
3.4.1 ldlvsedn
- sdlas 100% 100% 100% 100% 100%
melu 1 Tusinis (5he) 0 109 66 109
LAY 1 Wynng (519) 0 0 0 0
- UBNWIALIBY 100% 100% 100% 100% 100%
amelu 3 Twihns (51e) 0 124 43 124
LU 3 UNMNT (519) 0 0 0 0

342 Eﬂ‘ﬁﬁ/\li’]ﬂiﬁiyj 100% 100% 100% 100% 100%

aelu 2 Swihnis (51e)

0 0 0 0
LAY 2 Wn1g (51) 0 0 0 0
3.5 MsdneduauSuiianelneanseiuan 85% 100% 100% 100% 100%
mufisulseAulusTezaifmun
aelu 10 Jwihns (57e) 0 0 0 0

LAY 10 wins (57w) 0 0 0 0




