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2. !@!#ฐ@��@#QหO #>�@##?N/R! (Overall Standards)

!.ค. �.". $.ค. R!#!@0 4
2.1   .@!@#"�N@"R��้@ค?�R O#O/"ล> 90 หล?��@� R!N%Oอ"�วN@ 90% 100% 100% 100% 100%  

       #>&&R��้@�? �Oอ�  %?&�@�Nวล@#?NR O#?&O�O�
       "�NวO% �#�?�@�N�>%

           -  0@!@#"�N@"R�ค?% @"Q% 4 �.!. (ค#?O�) 40 19  59

           -  �N@"R�ค?%N�>%�วN@ 4 �.!. (ค#?O�) 0 0  0

2.2   .@!@#"O�OR��O/#O/�N#?"�Q�N#?N/�O#� ?�R��้@ R!N%Oอ"�วN@ 95% 100% 100% 100% 100%

       R O#Oอ"ล> 95  @"Q% 4 N ?อ%(#Oอ�N#?"%N'็%
       ล@"ล?�/�์อ?�/#)

         -  0@!@#"O�OR��Oอ#Oอ�N#?"%�อ�(AOQ�OR��้@ 
             @"Q% 4 N ?อ%  (N#?Nอ�) 0 0  0

         -  O�OR��Oอ#Oอ�N#?"%�อ�(AOQ�OR��้@ 
            N�>%�วN@ 4 N ?อ%  (N#?Nอ�) 0 0  0

 

#@"�@�"ล�@#  @N�>��@�!@!!@!#ฐ@�ค@� @� #>�@#�/� �� . 

�@#R��้@.N/� A!> @ค.@�@ O@�P0N�   P## 053-981103

(ล�@#  @N%>%�@%
�@%/Pค#��@% 'ัญห@อ@'0##คN'้@ห!@"



2. !@!#ฐ@��@#QหO #>�@##?N/R! (Overall Standards)

!.ค. �.". $.ค. R!#!@0 4

#@"�@�"ล�@#  @N�>��@�!@!!@!#ฐ@�ค@� @� #>�@#�/� �� . 

�@#R��้@.N/� A!> @ค.@�@ O@�P0N�   P## 053-981103

(ล�@#  @N%>%�@%
�@%/Pค#��@% 'ัญห@อ@'0##คN'้@ห!@"

2.3   �@#/N@�ห�N/"R��้@#?NQชO�#>�
2.3.1 (AOQ�OR��้@Q%N�!�%&#อN@%ห%Nว"#@�N ?อ% R!N%Oอ"�วN@ 98% 100% 100% 100% 100%

         #@�#@"
          -  อN@%คN@ห%Nว"R��้@#?NQ�O�#>�#@�N ?อ%  (#@") 13,088 13,085  13,085

          -  � @%ว%(AOQ�OR��้@Q%N�!�%&##?O�ห!   (#@") 13,088 13,085  13,085

2.3.2 (AOQ�OR��้@Q%N�!N!?อ�อN@%ห%Nว" #@�N ?อ% #@�#@" 100% 100% 100% 100% 100%

          -  อN@%คN@ห%Nว"R��้@#?NQ�O�#>�#@�N ?อ%  (#@") 7,438 7,927  7,927

          -  � @%ว%(AOQ�OR��้@N�!N!?อ�#?O�ห!   (#@") 7,438 7,927  7,927

2.4  �? .N�Q O�O�ห�?OคN@R��้@Q�O!Nล>N ?/� R!N%Oอ"�วN@ 95% 100% 100% 100% 100%

      R!N%Oอ"�วN@#Oอ"ล> 95

        -  �? 0N�Q&O�O�ห%?OคN@R��้@QหO�?&(AOQ�OR��้@  (#@") 20,526 21,012  21,012

        -  � @%ว%Q&O�O�ห%?OคN@R��้@#?O�ห!   (#@") 20,526 21,012  21,012

 



2. !@!#ฐ@��@#QหO #>�@##?N/R! (Overall Standards)

!.ค. �.". $.ค. R!#!@0 4

#@"�@�"ล�@#  @N�>��@�!@!!@!#ฐ@�ค@� @� #>�@#�/� �� . 

�@#R��้@.N/� A!> @ค.@�@ O@�P0N�   P## 053-981103

(ล�@#  @N%>%�@%
�@%/Pค#��@% 'ัญห@อ@'0##คN'้@ห!@"

2.5  !/ �O/#O/�N#?"��@�"AOQชOR��้@ หล?��@�R O 100% 100% 100% 100% 100%

      #?&ค @#Oอ�  @"Q% 30 ว?%# @�@# R!N%Oอ"�วN@
      #Oอ"ล> 100

         -  0@!@#"!อ&ค @"@!�อ�(AOQ�OR��้@ 
             @"Q% 30 ว?%# @�@#  (N#?Nอ�) 5 0  5

         -  !อ&ค @"@!�อ�(AOQ�OR��้@   

             N�>%�วN@ 30 ว?%# @�@#  (N#?Nอ�) 0 0  0

2.6 !/ �O/#O/�N#?"��@�"AOQชOR��้@#@�P##0?�#์ R!N%Oอ"�วN@ 90% 100% 100% 100% 100%

     (Call Center)  @"Q% 10 %@#?
     R!N%Oอ"�วN@#Oอ"ล> 90

         -  0@!@#"!อ&ค @"@!�อ�(AOQ�OR��้@ 
             @"Q% 10 %@#? 0 0  0

         -  !อ&ค @"@!�อ�(AOQ�OR��้@   

             N�>%�วN@ 10 %@#? 0 0  0



3. !@!#ฐ@��@#OหO #>�@##?่�@#P��้@#? !#>�?��? "AOOชOP��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค R!#!@. 4

3.1   ค@� @�P��้@
3.1.1 �@#O�O��/ ?&R��้@ลN/�ห%O@N�AP/'�>&?!>�@% !@!

         O(% (Planned  Outage) . @ห#?&(COQ�OR��้@#?P
!> !?Q�         ห!O/O'ล��%@ #/!�?%!?Q�O!N 300 kVA �@Q%R'   

         "�N/O% �#�?�B�N�>%

        �@#O�O� ?&R� 100% 100% 100% 100% 100%

           -  O�O��/ ?&R��้@ลN/�ห%O@
  

              R!N%O/"�/N@ 3 /?% (#@")
16 6  20

           -  O�O��/ ?&R��้@ลN/�ห%O@ %O/"�/N@ 3 /?% (#@")
   

        �@#'�>&?!>�@% 100% 100% 100% 100% 100%

           -  '�>&?!>�@%#?%!@!#>">N/ล@#?PO�O�R/O  (#@") 16 6  20

           -  R!N.@!@#"'�>&?!>�@%#?%!@!#>">N/ล@     

              #?PO�O�R/O (#@")     

�@%/Pค#��@% N'้@ห!@" 'ัญห@/B'.##ค

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%คB� @�&#>�@#�/� �� . 

�@#R��้@.N/% C!> @ค.@�@&O@%P0N�   P## 053-981103

(ล�@#  @N%>%�@%



3. !@!#ฐ@��@#OหO #>�@##?่�@#P��้@#? !#>�?��? "AOOชOP��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค R!#!@. 4
�@%/Pค#��@% N'้@ห!@" 'ัญห@/B'.##ค

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%คB� @�&#>�@#�/� �� . 

�@#R��้@.N/% C!> @ค.@�@&O@%P0N�   P## 053-981103

(ล�@#  @N%>%�@%

3.1.2  �@#O�OR�'ัญห@R��้@ ?& . @ห#?&(COQ�OR��้@Q% 100% 100% 100% 100% 100%

          N�!N#0&@ลห#A/N�!/B!.@ห�##!#?P!> !?Q�

         ห!O/O'ล��%@ #/!�?%!?Q�O!N 300 kVA �@Q%R'

         "�N/O% �#�?�B�N�>%

           -  O�OR�'ัญห@R��้@ ?&   @"Q%  24 �!. (#@")  0 0  0

           -  O�OR�'ัญห@R��้@ ?&  N�>%       24 �!. (#@")     

 

0 0  0



3. !@!#ฐ@��@#OหO #>�@##?่�@#P��้@#? !#>�?��? "AOOชOP��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค R!#!@. 4
�@%/Pค#��@% N'้@ห!@" 'ัญห@/B'.##ค

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%คB� @�&#>�@#�/� �� . 

�@#R��้@.N/% C!> @ค.@�@&O@%P0N�   P## 053-981103

(ล�@#  @N%>%�@%

3.2  #>">N/ล@#?P(CO�/Q�OR��้@#@"Qห!N�/Q�OR��้@ 
     (�? "? �@�ว?�#?่"AO�อOชOP��้@ช @#>N�>�Oล>
     '�>&?!>!@!N�AP/%R�ค#&"O/%) �#�?!?#>&&

     � @ห%N@"�#O/!/"CNOลO/
3.2.1  #>&&O#� ?%!P @ (380/230 P/ล!์)

3.2.1.1  (CO�/Q�OR��้@#?P�/!> !?Q�!>N!/#์�%@ R!NN�>%
             30 O/!'N  3 N�.
          -  N�!N!A/� 100% 100% 100% 100% 100%

                  @"Q%  1  /?%# @�@#  (#@")  6 10  16

                 N�>%      1  /?%# @�@#  (#@")  0 0  0  

         -  %/�N�!N!A/� 100% 100% 100% 100% 100%

                  @"Q%  3  /?%# @�@#  (#@")  0 13  13

                 N�>%      3  /?%# @�@#  (#@") 0 0  0



3. !@!#ฐ@��@#OหO #>�@##?่�@#P��้@#? !#>�?��? "AOOชOP��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค R!#!@. 4
�@%/Pค#��@% N'้@ห!@" 'ัญห@/B'.##ค

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%คB� @�&#>�@#�/� �� . 

�@#R��้@.N/% C!> @ค.@�@&O@%P0N�   P## 053-981103

(ล�@#  @N%>%�@%

3.2.1.2 (CO�/Q�OR��้@#?P�/!> !?Q�!>N!/#์�%@ N�>%�/N@
           30 O/!'N 3 N�.
          -  N�!N!A/� 100% 100% 100% 100% 100%

                  @"Q%  2  /?%# @�@#  (#@") 0 0  0

                 N�>%      2  /?%# @�@#  (#@") 0 0  0

          -  %/�N�!N!A/� 100% 100% 100% 100% 100%

                   @"Q%  5  /?%# @�@#  (#@") 0 0  0

                  N�>%      5  /?%# @�@#  (#@") 0 0  0

3.2.2 #>&&O#� ?%.C�(22/33 Nค/?)
3.2.2.1 ห!O/O'ล��%@ #/!�?%R!NN�>%   250 Nค/?N/ 100% 100% 100% 100% 100%

             @"Q% 35 /?%# @�@#  (#@") 0 0  0

            N�>%     35 /?%# @�@#  (#@") 0 0  0

 



3. !@!#ฐ@��@#OหO #>�@##?่�@#P��้@#? !#>�?��? "AOOชOP��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค R!#!@. 4
�@%/Pค#��@% N'้@ห!@" 'ัญห@/B'.##ค

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%คB� @�&#>�@#�/� �� . 

�@#R��้@.N/% C!> @ค.@�@&O@%P0N�   P## 053-981103

(ล�@#  @N%>%�@%

3.2.2.2 ห!O/O'ล��%@ #/!�?%N�>%�/N@ 250  Nค/?N/ 100% 100% 100% 100% 100%

            O!NR!NN�>% 2,000 Nค/?N/
            @"Q% 55  /?%# @�@#  (#@") 0 0  0

           N�>%     55  /?%# @�@#  (#@") 0 0  0

3.3  #>">Nวล@!อ .�อ�#?่"AOOชOP��้@#Oอ��อห#?อ
      #O/�N#?"%

3.3.1 �@#P/%�AP/(COQ�OR��้@Oล>ห#A/�@#N'ล?P"% 100% 100% 100% 100% 100%

         หล?�'#>�?%�@#Q�OR��้@ 

         @"Q%  15  /?%# @�@#  (#@") 3 3  6

        N�>%      15  /?%# @�@#  (#@") 0 0  0

3.3.2 �@#�N@"คA%หล?�'#>�?%�@#Q�OR��้@ 100% 100% 100% 100% 100%

         @"Q%  3  /?%# @�@#  (#@") 3 3  6

        N�>%      3  /?%# @�@#  (#@") 0 0  0



3. !@!#ฐ@��@#OหO #>�@##?่�@#P��้@#? !#>�?��? "AOOชOP��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค R!#!@. 4
�@%/Pค#��@% N'้@ห!@" 'ัญห@/B'.##ค

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%คB� @�&#>�@#�/� �� . 

�@#R��้@.N/% C!> @ค.@�@&O@%P0N�   P## 053-981103

(ล�@#  @N%>%�@%

3.3.3  �@#!#/�./&�O/#O/�N#?"% N�?P"/�?&#> ?& 100% 100% 100% 100% 100%

          O#� ?%R��้@ Oล>R��้@�#>�#>&
           -  �&(COQ�OR��้@   @"Q%  5  /?%# @�@#  (#@") 0 0  0

           -  �&(COQ�OR��้@  N�>%      5 /?%# @�@#   (#@")     

3.3.4 �@#!#/�./&�O/#O/�N#?"%N�?P"/�?&�@#/N@% 100% 100% 100% 100% 100%

         Nค#AP/�/? ห%N/"R��้@Oล>Q&N.#O�#?&N�>%คN@R��้@

         -  !#/�./&ห#A/!> !N/(COQ�OR��้@

              @"Q% 5 /?%# @�@#  (#@") 0 0  0

         -  !#/�./&ห#A/!> !N/(COQ�OR��้@

            N�>% 5 /?%# @�@#  (#@")     

3.3.5 �@#�N@"คA%N�>%คN@&#>�@# (Q%�#�?#?P(COQ�OR�"�Nล>� 95% 100% 100% 100% 100%

         �@#�/Q�OR��้@)

         -    @N%>%�@# @"Q% 25 /?%# @�@# 0 0  0

         -    @N%>%�@#N�>% 25 /?%# @�@#     



3. !@!#ฐ@��@#OหO #>�@##?่�@#P��้@#? !#>�?��? "AOOชOP��้@�อ� �� . ( Guaranteed Standards of Performance)
3

!.ค. �.". $.ค R!#!@. 4
�@%/Pค#��@% N'้@ห!@" 'ัญห@/B'.##ค

#@"�@%(ล�@#  @N%>%�@%!@!!@!#�@%คB� @�&#>�@#�/� �� . 

�@#R��้@.N/% C!> @ค.@�@&O@%P0N�   P## 053-981103

(ล�@#  @N%>%�@%

3.4  #>">Nวล@�N@"P�ค?��ล?  �#�?"A�� �N@"P��้@
     (%?&"? �@�/?%#?P(COQ�OR��้@� @#>N�>%Oล>'�>&?!>

     !@!N�AP/%R�ค#&"O/%)

3.4.1  (COQ�OR�#@"NลO�
        -  N�!N!A/� 100% 100% 100% 100% 100%

                @"Q%  1  /?%# @�@#  (#@") 0 109  109

               N�>%      1  /?%# @�@#  (#@") 0 0  0

       -  %/�N�!N!A/� 100% 100% 100% 100% 100%

                @"Q%  3  /?%# @�@#  (#@") 0 124  124

               N�>%      3  /?%# @�@#  (#@") 0 0  0

3.4.2  (COQ�OR�#@"QหญN 100% 100% 100% 100% 100%

           @"Q%  2  /?%# @�@#  (#@")
0 0  0

          N�>%      2  /?%# @�@#  (#@")
0 0  0

3.5 �@#�N@"N�>%คN@'#?&#?P�N@"P "N�Oคห#A/N�>%. 85% 100% 100% 100% 100%

     !@!#?P#?&'#>�?%Q%#>">N/ล@#?P� @ห% 

                @"Q%  10  /?%# @�@#  (#@")
0 0  0

               N�>%      10  /?%# @�@#  (#@")
0 0  0

 


