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2. psgrumsTfu3n1sialy (Overall Standards)

NAN1IALTUIY
NuUAATENu Wy Uayvnguassa
5.0 N.4. 5.0. Insuna a
2.1 a@wnsadngluiiAuladesas 90 wasan laitloendn 90%|  100% 100% 100% 100%
szuulihdndes duainnaiilasunds
gnLiu NIianLau
- annsodnglwdunelu 4 va. (pd) 40 19 59
- grelWAwAundn 4 v, (ada) 0 0 0
2.2 awnsautladedesSeuluEounsdiulnii lailfownd 95%|  100% 100% 100% 100%
laseeay 95 anelu 4 weouGeauseuduy
anganualonys)
- anunsaunlutefeaseuvesyldlnd
ety 4 weu (So9) 0 0 0
- unlvuteseassuvewldlni
AU 4 e (589) 0 0 0
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2. psgrumsTfu3n1sialy (Overall Standards)

nulasau g Sl Uymguasse
n.0. W8, sa. | lasua g
2.3 nssrumiaelviinitldass
2.3.1 gl luwasuuneumheynissu liitloundn 98%|  100% 100% 100% 100%
N3NY
- grudmhglwihAldatmnifeu (:e) 13,088 | 13,085 13,085
- dnnufldliilumaruunionmn (910) 13,088 | 13,085 13,085
2.3.2 glglniiluniilosuniig nnkeu ynse 100% 100% 100% 100% 100%
- gl Aldetmnideu (:e) 7.438 7,927 7.927
- dnnufldliihndesioue (319) 7.438 7.927 7,927
2.4 Faddduudmilalnilundazifiou liitleundn 95%|  100% 100% 100% 100%
Lideenineay 95
- Snddlundaialwi gl (1) 20,526 | 21,012 21,012
- sunluwdsdenlaiiiomn (510) 20,526 21,012 21,012




2. psgrumsTfu3n1sialy (Overall Standards)
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nu/lasau Wnane A Uayvnguassa
5.0 W2, 5.0. Iasuna 4
2.5 nauteoassuangldluii vdwinld 100% 100% 100% 100% 100%
SuArses nmelu 30 Tuviinig Lidesnin
Sowaz 100
S DL LG R R RNATEAR
melu 30 Ywins (3e9) 5 0 5
- maunmvelgluih
Aundn 30 Swihms (3e9) 0 0 0
2.6 paudaiaassuangldlnimisinsdnn laitfonndn 90% | 100% 100% 100% 100%
(Call Center) el 10 Wil
liitlpaninFesaz 90
G DL LG R R RNATEAR
nelu 10 Wi 0 0 0
- naufnmvelgluih
AU 10 ul 0 0 0
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¥ a a o YY) 3
3. masgrumshiuinisinsininfuuseiudugldlniives nWa. ( Guaranteed Standards of Performance)

NaNSALHUY
nulAsany Wy Uaymevassa
7.a. na. 5a | leswaa
3.1 aunwlnin
3.1.1 MsudsvesdulniihdarmiieUftRnu au
wiy (Planned Outage) dw3ugfldlliing
nilawlasuunsiuiusag 300 kVA July
8nLIu Nalgniay
nsuassule 100% 100% 100% 100% 100%
- wiwedulniharmin
Liveendn 3 Ju (570) 16 6 20
- wiwedulniharmii deendt 3 Ju (578)
nsuf R 100% 100% 100% 100% 100%
- URTRuusasreznafiuddld (:e) 16 6 20
- ldanunsaufiRnuriuaussesian
Audsly (o)
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¥ a a o YY) 3
3. masgrumshiuinisinsininfuuseiudugldlniives nWa. ( Guaranteed Standards of Performance)

NaNSALEUIY
nulAsany Wy Uaymevassa
7.a. na. 5a | leswaa
3.1.2 maufibdamlndadu dusugldlnily 100% | 100% | 100% | 100% | 100%

URMAUIAYSOLUNRAEINNTTUNARAS

wiiaudasuunsiuiusaws 300 kVA July

8nLiu NIalaniay

- udledgmilniisu aelu 24 a1, (579) 0 0 0

- unlelgmlaieu Ay 24 9. (59)
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¥ a a o YY) 3
3. masgrumshiuinisinsininfuuseiudugldlniives nWa. ( Guaranteed Standards of Performance)

nulAsany Wy oA Uaymevassa
M., e, 5a | laswa 4
3.2 sveznaniigueldlnihselusiveldlnih
(FudaanTuiidualdinfingrszRuuas
UftRnuieulvasuiu) nadifissuu
TenTonogud
3.2.1 syuuLsaiush (380/230 Taad)
3.2.1.1 ;ﬁmaisﬁlwﬁwﬁmaaﬂé?aﬁLmaﬁmmmhjtﬁu
30 wont 3 L
- wadiag 100% 100% 100% 100% 100%
melu 1 Jwihnms (5) 6 10 16
Wy 1 winis (519) 0 0 0
- wanuAiad 100% 100% 100% 100% 100%
aelu 3 Jwihns (579) 0 13 13
Wiy 3 Jwing (919) 0 0 0
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¥ a a o YY) 3
3. masgrumshiuinisinsininfuuseiudugldlniives nWa. ( Guaranteed Standards of Performance)

Nan1sALIUGY
nulAsany Wy Uaymevassa
9.0 8. 5.0 losuna a4
3.2.1.2 fueldlniifiveAndsdine svunmiunia

30 woul 3 wia

- silas 100% 100% 100% 100% 100%
melu 2 Tusinis (51e) 0 0 0
LAY 2 WUnT (519) 0 0 0

- UBNWIALIBY 100% 100% 100% 100% 100%
amelu 5 Twing (519) 0 0 0
! 5 Un1g (519) 0 0 0

3.2.2 SYUULTIUGA(22/33 1A7)

3.2.2.1 wilawlaswunsiuiuladiy - 250 i 100% 100% 100% 100% 100%

aelu 35 S (579) 0 0 0

Wiw 35 Juins (57e) 0 0 0
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3. masgrumshiuinisinsininfuuseiudugldlniives nWa. ( Guaranteed Standards of Performance)

Nan1sALIUGY
nulAsany Wy Uaymevassa
9.0 8. 5.0 losuna a4
3.2.2.2 valokUasuuinsiuiuiuni 250 1A3Le 100% 100% 100% 100% 100%
wekiliin 2,000 1w3e
melu 55 Juriinig (51e) 0 0 0
WY 55 Juynnig (51e) 0 0 0
3.3 svezanevaussiifldiniinesvevise
SoaS8u
3.3.1 nsleudefldlniluazvidenisiasu 100% | 100% | 100% [ 100% | 100%
panyUseiunsiglve
amelu 15 s () 3 3 6
Wu 15 winis (519) 0 0 0
3.3.2 MsAneAunanyseiunisigluia 100% 100% 100% 100% 100%
melu 3 Fusinis (51e) 3 3 6
LAY 3 WUnT (519) 0 0 0
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¥ a a o YY) 3
3. masgrumshiuinisinsininfuuseiudugldlniives nWa. ( Guaranteed Standards of Performance)

NaNSALHUY
nulAsany g Uaymevassa

9.0 8. 5.0 losuna a4

333 msnadeutedeudou Reafusziu 100% 100% 100% 100% 100%

wsarulnd waglwinsznsu

- wugldlndn anelu 5 Fwinis (918) 0 0 0
- wugldladh Ay 5 Fwiins (519)
3.3.4 nsnTadeutefeaiewieatunisey 100% 100% 100% 100% 100%
wsosiambeluiuagluadasuuenlin

- avvaeuvsefnsedldlni
aelu 5 fuinis (51w) 0 0 0
- avaeuvsefnsedlilnd

WL 5 Juinnng (51e)

3.3.5 NSINYAURUAIUSAS duﬂizﬁﬁéﬂ%’lmmaﬂ 95% 100% 100% 100% 100%
Asvelglnin)
- gdlunisaelu 25 Yuvinig 0 0 0

- AEUNISHAY 25 JUVNNS
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¥ a a o YY) 3
3. masgrumshiuinisinsininfuuseiudugldlniives nWa. ( Guaranteed Standards of Performance)

Nan1sALIUGY
nulAsany Wy Uaymevassa
9.0 8. 5.0 losuna a4
3.4 sepziiandnglAunau nsdigneadnglni
(FudannFunldliiindrseRuuasUfoa
mudeulaasudou)
3.4.1 {ldlvsedn
- sdlas 100% 100% 100% 100% 100%
melu 1 Tuinis (51e) 0 109 109
LAY 1 W (519) 0 0 0
- UBNWIALIBY 100% 100% 100% 100% 100%
amelu 3 Twihns (51e) 0 124 124
LU 3 UMNT (519) 0 0 0

342 Eﬂ‘ﬂﬁ/\li’miﬁiyj 100% 100% 100% 100% 100%

aelu 2 wihnis (51e)

0 0 0
LAY 2 Wn1g (518) 0 0 0
3.5 MsdneduauSuiianelneiansetiuan 85% 100% 100% 100% 100%
mufisulseAulusTezaifmun
aelu 10 Jwihns (57e) 0 0 0

LAY 10 wims (57w) 0 0 0




