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F1EUNANTANTUIUANINATTIUAMAINUINTVRS ANA.
nstvdrdrunliniaavidiulas Tns 053-981103

2. psgrumsTiu3n1sialy (Overall Standards)

Nan1IALEUeUY
/A9 wWaviane Jaymnauassa
n.a. a.0. ne. |lasuna 3
2.1 a@wnsadngluirAuladesas 90 wasan Lidaundn 90%| 100% 100% 100% 100%
szuulnindados duanaaniildduunds
anLiu nsaigniau
- annsoanglwdunelu 4 va. (pd) 38 40 78
- grelAwAundn 4 v, (ada) 0 0 0
2.2 awnsautladedesSeuluEousdiulnii laidosnd1 95%|  100% 100% 100% 100%
16308as 95 aelu 4 iouGesSewdu
aednualdnys)
- anansawnleteseaseuvelyli
ety 4 weu (Se9) 0 0 0
- unlvuteseassuvewldlni
AU 4 e (509) 0 0 0




F1EUNANTANTUIUANINATTIUAMAINUINTVRS ANA.
nstvdrdrunliniaavidiulas Tns 053-981103

2. psgrumsTiu3n1sialy (Overall Standards)

/ATy wWviune SAULCL L Jaymnauassa
n.a. a.0. ne. | lasuna 3
2.3 nssrumiaglniiildase
2.3.1 glglninluwnyuuneunihennisiou lLsitfoendn 98%| 100% 100% 100% | 100%
N8
- grudmhglwihAldatmnifeu (:e) 13,075 | 13,082 13,075
- dnnufldliilumaruuniomn (910) 13075 | 13,082 13,075
2.3.2 glglviiluwniiloseuniig nnkieu ynse 100% 100% 100% 100% 100%
- gl Aldesmnideu (3e) 7.911 7.918 7.911
- dnnufldliihndesioue (519) 7.911 7.918 7.911
2.4 Fadslundaianlninluudasiiou Litioandn 95%| 100% 100% 100% 100%
liidfesniniowaz 95
- Snddlundailalwi gl (1) 20,986 | 21,000 21,000
- Snludmianliiifmun (519) 20,968 21,000 21,000




2. psgrumsTiu3n1sialy (Overall Standards)

FYITUNANTITAT Lﬁumummmmg’quumwu'%mwae nna.

nstvdrdrunliniaavidiulas Tns 053-981103

NAN1SALUEUNY
/A9 wWaviane Jaymnauassa
n.a. a.0. ne. | lasuna 3
2.5 nauteoassuangldluii vawinld 100% 100% 100% 100% | 100%
SuAises nalu 30 Tuvinis lideendn
fowaz 100
- @NUINBUANNYDE LS b
el 30 Juinms ($eq) 1 2 3
- maunmvelgluih
Aundn 30 Swims (3e9) 0 0 0
2.6 naudafaassuanglélnimisinsdnn laitfoundn 9006 100% 100% 100% | 100%
(Call Center) nnalu 10 w1
lsidaaninfowaz 90
- @unsanauAnNYoey gl
nelu 10 Wi 0 0 0
- maumaNva gl
AU 10 ul 0 0 0




FINUNANITANTUNUAUNIATFIUAMNINUINITVDY NN,
msluiduglinnasmvrdulss  Ins 053-981103

v o a o v W 3
3. wnsgrunshiuinmsinisiniSuuseiuduglelnnives nwn. ( Guaranteed Standards of Performance)

NAN1IANLEUSY
nulAseu W Uaymnaguassa
n.a. 8.0, ne. | lasuna 3
3.1 aunwlnin
3.1.1 Msudsvesulniharmiie iRy au
wiy (Planned Outage) dwsugfldlliing
wiauUamuinsiuiunsus 300 kVA uly
8nLIU NalgNIaY
nsudeauln 100% | 100% | 100% | 100% | 100%
- udswonulninarmi
ladlosndn 3 Ju (579) 9 1 20
- wdwosulniharmi dosnin 3 Ju (310)
n1sufuRau 100% | 100% | 100% | 100% | 100%
- URTRuusasreznafiuddld (:e) 9 11 20
- ldanynsaufiRnuriuaussesian
Audly ()




FINUNANITANTUNUAUNIATFIUAMNINUINITVDY NN,
msluiduglinnasmvrdulss  Ins 053-981103

v o a o v W 3
3. wnsgrunshiuinmsinisiniSuuseiuduglelnnives nwn. ( Guaranteed Standards of Performance)

NANSANTUY
nulAseu W Uaymnaguassa
n.a. a.0. ng. |lasana 3
3.1.2 mauibdammlndadiu dusugldlnilu 100% | 100% | 100% | 100% | 100%
URMAUIAYSOLUNRAEINNTTUNARAS
wiiaulasuunsiuiuaauws 300 kVA July
gnLiu NIalanidu
- udlelgmilniidu aelu 24 a1, (579) 0 0 0

- unlelgmlaieu Ay 24 9. (59)




FINUNANITANTUNUAUNIATFIUAMNINUINITVDY NN,
msluiduglinnasmvrdulss  Ins 053-981103

v o a o v W 3
3. wnsgrunshiuinmsinisiniSuuseiuduglelnnives nwn. ( Guaranteed Standards of Performance)

nulAseu W AR Uaymnaguassa
f.0. a.0. ne. |lasua 3
3.2 szpzaitgueldlvihelniveldlna
(FudaanTuiidualdinfingrszRuuas
Ujtanmuieulvasudau) nsdiiiszuy
Imtgniauaguda
3.2.1 sruuLsaiush (3807230 Taad)
3.2.1.1 ;ﬁmaisﬁlwﬁwﬁmaaﬂé?aﬁma%mumhjt,ﬁu
30 wont 3 L
- ALY 100% 100% 100% 100% 100%
melu 1 fwihnms (5) 20 25 a5
Wi 1 winns (519) 0 0 0
- sl 100% 100% 100% 100% 100%
aelu 3 Jwins (579) 2 10 34
Wiy 3 Jwing (91e) 0 0 0




FIUTUNANITAT Lﬁumumummgm@mmwu%ms‘uaa nna.

msluiduglinnasmvrdulss  Ins 053-981103

o a o v o 3
3. wnsgrunshiuinmsinisiniSuuseiuduglelnnives nwn. ( Guaranteed Standards of Performance)
Nan1sAL U
nulAseu W Uaymnaguassa
n.a. a.0. ny. | lasua 3
3.2.1.2 {ualdlniiivednssfinesuuiniuniy
30 uawd 3 wla

- Al 100% 100%

100% 100% 100%
melu 2 Twinms (5w) 0 0 0
Wiy 2 Jwihng (51e) 0 0 0
- uBnLALBg

100% 100% 100% 100% 100%
amelu 5 Twins (51e)

0 0 0
Wi 5 dwinis (519) 0 0 0
3.2.2 SYUULTIIUGA(22/33 17)
3.2.2.1 wieuwlawwesauiuldiiy - 250 w@ile 100% | 100% 100% 100% 100%
melu 35 Tuvinis (51) 0 0 0
Wy 35 Jwinig (519) 0 0




FINUNANITANTUNUAUNIATFIUAMNINUINITVDY NN,
msluiduglinnasmvrdulss  Ins 053-981103

v o a o v W 3
3. wnsgrunshiuinmsinisiniSuuseiuduglelnnives nwn. ( Guaranteed Standards of Performance)

NAN1IANEUIY
nulAseu W Uaymnaguassa
f.0. .. ne. | lasund 3
3.2.2.2 valokUasuuinsiuiuiuni 250 A3Le 100% 100% 100% 100% 100%
wekiliin 2,000 1A3Le
melu 55 Juriinig (51e) 0 0 0
WY 55 Juynnig (51e) 0 0 0
3.3 svezanevaussiifldiniinesvevise
faaseu
3.3.1 nsleudedldlniluazvidenisiasu 100% | 100% | 100% | 100% | 100%
panyUseiunsiglve
aelu 15 s (he) 2 8 10
Wu 15 winis (51e) 0 0 0
3.3.2 NMsAneAunanyseiunisigludia 100% 100% 100% 100% 100%
melu 3 Fusinis (51e) 2 8 10
LAY 3 Uin1g (518) 0 0 0




FINUNANITANTUNUAUNIATFIUAMNINUINITVDY NN,
msluiduglinnasmvrdulss  Ins 053-981103

¥ a a o YY) 3
3. masgrumshiuinisinsinifuuseiudugldlniives nWa. ( Guaranteed Standards of Performance)

NANSANTUY
nulAseu W Uaymnaguassa

f.0. .. ne. | lasund 3

333 msnadeutedeudou Reafusziu 100% 100% 100% 100% 100%

wsarulnd waglninsznsu

- wugldlndn ety 5 Fwiinis (918) 0 0 0
- wugldladh Ay 5 Jwiins (519)
3.3.4 nMsnTadeutefeaieuieafuniseiy 100% | 100% 100% 100% 100%
wsosiambelniuagluadasuueilin

- avvaeunsefnsorliluih
aelu 5 Juinis (31w) 0 0 0
- avvdeunsefnsofiluih

WL 5 Juinnns (51e)

3.3.5 msdneAutuAing Qunsdfiglilvlenidn 95% | 100% | 100% | 100% | 100%
nsveldli)
- audunsnigly 25 Jwiinis 0 0 0

- AEUNISHAY 25 JUVNNS




FINUNANITANTUNUAUNIATFIUAMNINUINITVDY NN,
msluiduglinnasmvrdulss  Ins 053-981103

v o a o v W 3
3. wnsgrunshiuinmsinisiniSuuseiuduglelnnives nwn. ( Guaranteed Standards of Performance)

NAN1IANEUIY
nulAseu W Uaymnaguassa
f.0. .. ne. | lasund 3
3.4 sepziiandngliAunau nsdigneadnglni
WudaanSuifldiningrszRuuasujda
mudeuluasudiu)
3.4.1 lélvsedn
- waLieg 100% 100% 100% 100% 100%
melu 1 Tusinis (5he) 0 207 0
LAY 1 Wnng (519) 0 0 0
- uanaLiias 100% 100% 100% 100% 100%
amelu 3 Twihnis (51e) 0 0 0
LU 3 UNMNT (519) 0 0 0

342 ;:ﬂﬂ’fl%hw‘[,myj 100% 100% 100% 100% 100%

aelu 2 Swihnis (51e)

0 0 0
LAY 2 Wn1g (51) 0 0 0
3.5 mssneRualiufiTelaedaviatuean 85% 100% 100% 100% 100%
auiisulseiulussezaiininun
aelu 10 Jwihnis (57e) 0 0 0

LAY 10 wins (57w)




