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2. mmgmmﬂﬁu’%msﬁ"ﬂﬂ (Overall Standards)

Nan1IALEUeUY
/A9 wWaviane Jaymnauassa
n.a. a.0. ne. |lasuna 3
2.1 a@wnsadngluirAuladesas 90 wasan Lidoundn 90%|  100% 100% 100% 100%
szuulnindados duanaaniildduunds
anLiu nsaigniau
- annsoanglwdunelu 4 va. (pd) 38 38
- grelAwAundn 4 v, (ada) 0 0
2.2 awnsautladedesSeuluEousdiulnii laidasndt 95%|  100% 100% 100% 100%
16308as 95 aelu 4 iouGesSewdu
aednualdnys)
- anansawnleteseaseuvelyli
ety 4 weu (Se9) 0 0
- unlvuteseassuvewldlni
AU 4 e (509) 0 0
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2. mmgmmﬂﬁu’%msﬁ"ﬂﬂ (Overall Standards)

Nan1sANdua
/A9 wWaviane Jaymnauassa
n.a. a.0. ng. | lasuia 3
2.3 mssrumiaelviinitldass
2.3.1 glglninluwnyuuneunihennisiou lLsitfoendn 98%| 100% 100% 100% 100%
N8
- grudmhglwihAldatmnifeu (:e) 13,075 13,075
- dnnufldliilumaruuniomn (910) 13,075 13,075
2.3.2 glglviiluwniiloseuniig nnkieu ynse 100% 100% 100% 100% 100%
- gl Aldesmnideu (3e) 7911 7911
- dnnufldliihndesioue (519) 7911 7911
2.4 Fndslundeuianliiluwdosdou laitfoundn 95%|  100% 100% 100% 100%
Laitfaundn¥ewaz 95
- T:]JG]?{'QIULLﬁﬂMﬁlﬁﬂWﬁﬂﬁﬁwﬂﬂWﬂﬁ (578) 20,986 20,986
- Srundlundemiienlasiiemn () 20,968 20,986
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2. mmgmmﬂﬁu’%msﬁ"ﬂﬂ (Overall Standards)

/1As99U

wWniane

NANISAILIUIY

n.A.

§.0a.

n.g.

lasund 3

Jaymnauassa

2.5 nauteoassuangldluii vawinld
SuA1¥es Aelu 30 Auvinnis lddeendn
fowaz 100

- @NUINBUANNYDE LS b
el 30 Suiins ($eq)

- maunmvelgluih
AUt 30 Sukinis (309)

2.6 naudafaassuanglélnimisinsdnn
(Call Center) nnalu 10 w1l
lsitdeanin3owaz 90

- @unsanauAnNYoey gl
aeglu 10 ui
- maumaNva gl

LAUAIT 10 W9

100%

laidaendn 90%

100%

100%

100%

100%

100%

100%

100%

100%
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3. 11AsgIUNIWIUINIINsIihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

NAN1 ALY
/1A Wi Jaynnauassa

n.0. a.0. ne.  |lesuna 3

3.1 Aaunwluih

3.1.1 mMsudwosulniharmiieu iRy o

uiy (Planned Outage) dwsugldlulig

2,

wianasmwunsiuiudaus 300 KVA Tuly
gALIU NIRRNAY

nsudenuln 100% 100% 100% 100% 100%

- wdwwenuliihalemt

laitlownan 3 Ju (919) 9 9

- wdwenuliiharmt Uesnin 3 U (519)

n1sUfUReY 100% | 100% | 100% | 100% | 100%

- UuRnuiumuszesaiwill (518) 0 0
- ldanunsaufiRnuiunussezia

Awaald (518)
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3. 11AsgIUNIWIUINIINsIihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

NaANSANTUNY
/1A Wi Jaynnauassa
n.a. a.0. ne. | lasuna 3
3.1.2 mswnlalgminiadu dusudldlilu 100% | 100% | 100% | 100% | 100%
LWALNAUIAVITBLUNRAEIMNTINNIAARS
niauUasuInsIuiuaLs 300 kVA July
8NV NIRRNAY
- unladgmluiiau aelu 24 au. (519) 0 0

- wnleleymlavdu e 24 . (57)
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3. 11AsgIUNIWIUINIINsIihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

AV GRIBVIGE

3

NANISALEUIY

/1A Wi Jaynnauassa
n.a. a.0. ne. | lasuna 3
3.2 szezaigualdluinselvaveldlni
(WudanFuitdueldlnirdrssRuuas
UftianuReulvasudow) nsdilissuy
Imirenionaguda
3.2.1 PUULIINUA (380/230 Taan)
32.1.1 fuoldliihiivefadsdinesvunalaiiu
30 woud 3 i@
SEE LN 100% 100% 100% 100% 100%
Melu 1 Fwhms (51e) 20 20 a4
w1 Jwihms (519) 0 0
- UDNLYALIDY 100% 100% 100% 100% 100%
Melu 3 Jwihms (51e) 24 24
Au 3 Jwims (519) 0 0
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3. 11AsgIUNIWIUINIINsIihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)
NANISALEUIY
/1A Wi Jaynnauassa
n.0. a.0. ne.  |lesuna 3
3.2.1.2 foldluihiivefasdinosuuiaifuniy
30 wauy 3 wid
- LUALBY 100% 100% 100% 100% 100%
mely 2 uims (51e) 0 0
VW 2 JuYns (578) 0 0
- YINLUALIDY 100% 100% 100% 100% 100%
aeluy 5 Juwinis (579) 0 0
VY 5 Juing (519) 0 0
3.2.2 SPUULIWIUGN(22/33 1AN)
32.2.2.1 wilawlasvunnsiunuluiy 250 A3Le 100% 100% 100% 100% 100%
Aoty 35 JuKinns (518) 0 0
VY 35 JUn1nis (519) 0 0
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3. 11AsgIUNIWIUINIINsIihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

NANISALEUIY
/1A Wi Jaynnauassa
n.0. a.0. ne.  |lesuna 3
3.2.2.2 Mok UasuunnsIuAuAunIN 250 1AL 100% 100% 100% 100% 100%
Wi kdlAu 2,000 LA
Aoty 55 s (518) 0 0
VW 55 quvnnis (519) 0 0
3.3 szezameuaussiiglilniinfesvevie
$pa58u
3.3.1 m3louderldlnihuazionsasuy 100% [ 100% | 100% | 100% | 100%
wanUsEAUNTIY b
mely 15 Juiinis (51w) 2 2
LU 15 uynng (518)
3.3.2 MsIngAunanUsEAunsIElnin 100% 100% 100% 100% 100%
mely 3 Juiinis (51w) 0 0
WV 3 Juvins (51)
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3. 11AsgIUNIWIUINIINsIihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

NAN1 ALY
/1A Wi Jaynnauassa

n.0. a.0. ne.  |lesuna 3

333 nInTI9deUtesesssu tRenfusesu 100% 100% 100% 100% 100%

wsenuladn waglwitnnszwsu

- wugldlvi anelu 5 Fwims () 0 0
- wugldliih Ay 5 dwihns (5ne)
3.3.4 M3snsavaeudedeaiuuienfunsey 100% | 100% | 100% | 100% | 100%
w3aetaniheliiuasluadasuduen g
- psaauviseRaseylylui
nelu 5 Juinig (519) 0 0
- psaasuviseRaseylyluih
AU 5 UYing (579)
3.3.5 msteAutuAuinig (unsaingldlnenidn 95% | 100% | 100% | 100% | 100%
nsveldlnin)
- anfiunsniglu 25 Tuviing

- AWIUNISHAYE 25 UM
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NANISALEUIY
U/ 1As997U Wvune

Jeynngusassa
n.0. a.0. ne.  |lesuna 3

3.4 szezandnglvaundu nsdlgnendneluiii
(HudinanTungldlningrseRuuasufun
auRaulvasudi)

3.4.1 gldlisedn

- wALeg 100% 100% 100% 100% 100%
aely 1 Fwihns (579) 0 0
Wy 1 Jwins (519) 0 0

- UBNLYALIDY 100% 100% 100% 100% 100%
el 3 Twims (579) 0 0
WY 3 s (519) 0 0

, 0 0 0 0 0

3.4.2 EEITL%IWT]EJIWQ 100% 100% 100% 100% 100%
ety 2 Juims (519) 0 0

Ve 2 uvins (51)
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3. 11AsgIUNIWIUINIINsIihSulssAuiugldlninvas nwn. ( Guaranteed Standards of Performance)

NANISALEUIY
/1A Wi Jaynnauassa
n.0. a.0. ne.  |lesuna 3
3.5 N15318RUANTUNIE AU TART I UER 85% 100% 100% 100% 100%
AIUNSUUSLNUTIUSZEZLa1NNAUN
aelu 10 Juims (51e) 0 0
LAY 10 WYNS (579) 0 0




