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2. mmsﬁmmﬂuusmsmm (Overall Standards)
NANITALUUINY
nulAsenu lunng lywnailassa
N.A. .. g.a  |lesuna 1
2.1 du1snansinaulssasas 90 nagann latiaeindn 90%|  100% 100% 100% 100%
sruuIWHdades Tuannnani lasuuss
anLiu NIfianiau
- gransaangiwAunelu 4 1.4, (A59) 80 55 60 195
- anglWAuiuN9 4 4.4, (A9) 0 0 0 0
2.2 #u1saut ldedesFeuluEacusanlnia Tdtlaeindn 95%| 100% 100% 100% 100%
lo5asaz 95 nely 4 wew(GaeFauly
ANBANTIAN:T)
- gansownbedasasaunacs gl
melu 4 hau (3a9) 0 0 0 0
- wilwtadasFauansgldlni
WHundn 4 1w (3a4) 0 0 0 0
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2. mmsﬁmmﬂuusmsmm (Overall Standards)
NANITALUUINY
Nuliageau lvnne ywalassa
N.A. .. g.a  |lesuna 1
2.3 n1zanunne Wil ldasa
2.3.1 Hld i luansuuns sy ninau Titfeandn 98%| 100% | 100% | 100% | 100%
akiatd
- dmﬁwﬁw'twﬁﬁmi'fﬁmnﬁ@u 7994 7987 7997 7997
- ﬁm’mé‘lﬂﬂﬁﬂuwmuumﬁwuﬂ 7994 7987 7997 7997
2.3.2 fld i lumidesgnumion ynimeu e 100% 100% | 100% | 100% | 100%
- dﬁuﬁ’]ﬂﬁ’lﬂvlﬂﬂﬂmﬁlﬁ?mﬂmﬁﬂu 13183 13194 13199 13199
- ﬁququ;ﬂﬂwﬁﬁwmﬁmﬁy’wm (1¢) 13183 13194 13199 13199
2.4 dpglundsnilan AN luwrasinan laitlaendn 95%| 100% 100% 100% 100%
laitlaeniniasaz 95
- AnaAsluudania WA IWAuGlE WA (5a) 21177 | 21181 21196 | 21196
- @im’m’LmLﬁ'\mﬁﬁHlﬂﬂﬁﬁ'wum (g191) 21177 21181 21196 21196
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2. mmsﬁmmﬂﬁ’u‘%msﬁ"ﬂﬂ (Overall Standards)
NANITANUUIIY
Nulasesnu whunne yugilassa
.A. n.w. ia  |lnsuna 1
2.5 pavdeFasFauaingldinin udsanls 100% 100% | 100% | 100% | 100%
5uA5ae nalu 30 Junnnng lddasandn
¥ 100
- gansonauAIa N La9E L1 bl
melu 30 Jusing (5aq) 1 1 0 2
- mauAaNTaE ldtWHn
1AuNndn 30 Susnms (9a9) 0 0 0 0
2.6 pavdaFesFauang L iWianianadneg Tdoandn 90%| 100% | 100% | 100% | 100%
(Call Center) nerl4d 10 W9
laiffaandnfaaas 90
- @ansonauAINLa9E LE bl
el 10 i 0 0 0 0
- mauAaNTaE ldtWHn
LARNT 10 U 0 0 0 0
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3. mmg'\ume"lﬁ’u?msﬁms'l%lﬂw%’uﬂszﬁ'uﬁ'u;ﬁﬂwﬁwm nn. (Guaranteed Standards of Performance)’

NANITANLUIU
nulAsanu v usne iyugiassa
N.A. n.w. Ha  |lesana 1
3.1 Aumwln
3.1.1 mMaudevasuiniindasmiifed iR nu
WK1 (Planned Outage) zﬁﬂu§u;§1ﬂﬂﬁﬁﬁ
| wdfeuLlasrnnnsanAuRaus 300 KVA Full
anidu necianidu
nsudasu 100% 100% 100% 100% 100%
uksna s inaaamti
lsdidasnan 3 u (578) 2 3 1 5
- wasraaulWdiatemln Waanan 3 9u 0 0 0 0
msUiisau 100% 100% 100% 100% 100%
- ﬂg‘jﬂ'ﬁmuﬁumm:ﬂmmﬁLtﬁ'q"l'? (5781) 0 0 0 0
- ldsansod s unuaiuszazioan 0 0 0 0
fiuasls (s1a)
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3. NrsgIunIsbiuEn1snnis InvhsudssiunudldlWdiaas nWa. (Guaranteed Standards of Performance)

NANNTANLEIUNY
nulAsanu v usne iyugiassa
N.A. n.wn. fa  |lasuna 1
3.1.2 msudlatleym iy dududldTninlu 100% | 100% | 100% | 100% | 100%
WANALNAYIDIIAGAAIUNITNN ARG
wiaulasaunnsaniugsus 300 kVA 2wl
P a a
anviu necignidu
- unlatfaymIndau anelu 24 ga. (518) 0 0 0 0

- wntatlgulWday viu 24 9. (518) 0 0 0 0
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3. NrsgIunIsbiuEn1snnis InvhsudssiunudldlWdiaas nWa. (Guaranteed Standards of Performance)

NANITANLUUIIY
nulAsanu v usne iyugiassa
N.A. n.w. Ha  |lesana 1
3.2 szaziragaaldlinieelusiaaldlni
(Fudaaniuiifualdinidss Ruuas
ﬂﬁﬁamuﬁﬂu"lmﬂsuﬁqu) nsaiNszuU
MUUNENSDNBEUAD
321 sYUULIIFUAN (380/230 1@6)
3211 fualdlninflneRndeinesanalsiniu
30 uawntl 3 g
- mdies 100% 100% 100% 100% 100%
mealu 2 uing (s1a) 30 21 20 71
MU 2 quvinig (518) 0 0 0 0
- yanmAed 100% 100% 100% 100% 100%
malu 5 g (1a) 18 9 10 27
MU 5 quvinnig (518) 0 0 0 0
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NANNTAILEUUY
nulAsanu v usne iyugiassa
.A. .. ia |lasuna 1
3.2.1.2 faldwinaeRafedlimesanaifiund
30 wanil 3 a
- AEed 100% 100% 100% 100% 100%
malu 2 Mvinng (s1a) 0 0 0 0
MR 2 quvinnig (518) 0 0 0 0
- uaNMALHeY 100% | 100% | 100% | 100% | 100%
malu 5 g (1a) 0 0 0 0
WU 5 quvinig (s1) 0 0 0 0
3.2.2 3TUUUINAUEN(22/33 1AR)
3.2.2.1 udaudasuiamuiuliiiu 250 1Adle 100% 100% 100% 100% 100%
melu 35 Mg (s1a) 0 0 0 0
MY 35 9uvinng (51e) 0 0 0 0
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NANNTAILEUUY
nulAsanu v usne iyugiassa
.A. .. ia |lasuna 1
3.2.2.2 wiaulasauiasauiufiundt 250 1Al 100% 100% 100% 100% 100%
ustladifin 2,000 AT
nelu 55 9uinns (s1a) 0 0 0 0
WU 55 Ui (518) 0 0 0 0
3.3 szuziameuauadii Wi fesavie
¥aaFau
3.3.1 msleuded ¥ Wiuanitaniadlaeu 100% | 100% | 100% | 100% | 100%
nanusziunns i Indln
mely 15 Juiinig (918) 5 10 7 15
MW 15 uinig (5181) 0 0 0 0
3.3.2 nenaAunanisziunisldinin 100% 100% 100% 100% 100%
ey 3 Wwinig (s1a) 5 10 9 15
MR 3 quvinig (518) 0 0 0 0
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NANNTAILEUUY
nulAsanu v usne iyugiassa
.A. .. ia |lasuna 1
3.3.3 nInmadeudeieqiden Meaafuszdy 100% 100% 100% 100% 100%
wsaau i uazdanszwiu
- wugldlWily meluy 5 dusiinng 0 0 0 0
- wugldWily e 5 duiinig 0 0 0 0
3.3.4 nMsmanadeLdedesBeuieaiunisens 100% 100% 100% 100% 100%
wisasinmiae lnfinuasluiasasu e lndi
- AsIRRaUUTannac 1T WA
el 5 9uvinns (s1e) 0 0 0 0
- AsIRRaUUTannsac 1T WA
1Y 5 9UviINg (518) 0 0 0 0
3.3.5 MesneAuduAEng (unsald\inendn | 95% 95% 95% 95% 95%
nnsaaldlnin)
- andlunisngly 25 uinnng 0 0 0 0
- AnduUMSIAY 25 AUims 0 0 0 0
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3. mmg'\ume"lﬁ’u?msﬁms'l%lﬂw%’uﬂszﬁ'uﬁ'u;ﬁﬂwﬁwm nn. (Guaranteed Standards of Performance)’
NANITANLUUIIY
nulAsanu v usne iyugiassa
N.A. n.w. Ha  |lesana 1
3.4 szazaranglWAuNAy nedignanans luiln
(udaan Uil i dnssiuuaU i
muewlaasudo)
3.4.1 glflnsendn
- wAles 100% 100% 100% 100% 100%
aelu 1 g (s1a) 0 0 0 0
My 1 Auviing (51e) 0 0 0 0
- YanaALEed 100% 100% 100% 100% 100%
aely 3 g (s18) 0 0 0 0
MU 3 quvinig (518) 0 0 0 0
3.42 {1flaelnny 100% | 100% | 100% | 100% | 100%
mely 2 s (s1e) 0 0 0 0
MU 2 Wwims (51w) 0 0 0 0
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NulAssnu whuang AamaR iyugiassa
.A. .. ia |lasuna 1
3.5 MaanguALiufiane lnadevie fuan 85% 100% 100% 100% 100%
puisuLssilusyasnanfitvun
melu 10 dwvims (518) 0 0 0 0
w10 AWinns (51a) 0 0 0 0




