INYIUNINTFIUAMAINUING M5IndINginIAa1v18naUULEs

UTZANABY NUNIWUS 2565
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53%:3%&532@2 (Overall Standards)

NANITANLUUIIUY

SIRU PRl

2.3.1 11 I luaruunaumiayninau litiaeindn 98%

NUAATINY Urymaassa

23 ngaumne RN 53

NIIE
- auAmdrg iR lda3amniAay
-l lusguunnavas
2.3.2 gl Turadasanumion yniaew nnse
- auAmiag W RldamniAay
- uugldIWinlamavan (s18)

2 4 apdalundsnian Wi lunsazifau lddesnan 95%

ludanndnsanas 95
- apdslunsaniarinvir lunudlglvwn (se)

o ¥/’ h.w\ ' N“
- AUaUluRAInUA AN NINA (518)




SIEUKNANITANUUNUANNIATFIUANINLGNITTRY NWA.

2 2qsmm4:3mq_.$\cm3m$\o§._ (Overall Standards)

NU/lATINY Urymalassna

2.5 paudaFeasFuus Ny 14 InWy nasanls 100% 100%

FUANTEY N1elu 30 Juninag laidaand
7988 100
- AINITOARUADNINTDIE LT LN
nelu 30 3uvinis (5a9)
- AAUAININYDIL LT IWHA
AuNgT 30 Auvims (1584)
2.6 paudeiasFuuaIng I W In e IngAni lsitiaeingn 90%
(Call Center) Nl 10 W
luviaanansasay 90
- @NTOABUAIDINYBIE] b L WA
nelu 10 wIn
- ARUAOINTDIN LT IWHN

LNUNI21 10 U
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053 — 981103

-

(Guaranteed Standards of Performance)

3

——————————

gp—

NuU/lAsINU

\11

—

NANISATLUUINY

L

huane -

H.A.

i

n.\.

—

H.A.

\j

e

lasuna 1

—

+

Urymarlassna

1

3.1 AuMWINAY

3511 :d:mé@&ci?»ismﬁn%m&mﬁz RN
WY (Planned Outage) mgsmcg.ﬂiﬁgﬂ
aeutanunasniusaws 300 KVA 3wl
fINIAU NICURNIRY
N1TULA9A L LN

LA32901 INHIaann
“lsivdasnan 3 AU (518)

- wdswasulnHia9vin Yasnia 3 21U

n1sUURIY

a e a al vy
- UfiRnunuAINsTEzIaIIKaald (578)
- @90l JURNUNUMINTZEZIIRNT

o Vv
NiLadta (518)

100%

100%

100%

100%

100%

100%

100%
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3. 1nsgIunsinuanMsims v sulsznunueldlWiliueas nWa. (Guaranteed Standards of Performance)

r

Nulaseeny

g

- — — -

3.1.2 maunlateyvrlWwnsy & msudlginialy

UAMALIAUTDLIAYARINNITNNAR

v
a

PIN

MBI AU ATINAUAILF 300 kVA 2ulil

fINLY NTURNIAU

- unlatfaminwisu melu 24 1. (578)

- unlatdaumInnisy \iu 24 9u. (578)

NANISANLHUIY
whvwae b————— i
H.A. n.N. 3N.A. E
T T 1
100% 100% 100% 100% 100%
| |
0 0 0
0 0 _ 0

|||IJ

Urymalasse
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053 — 981103

3] 5smm\é:;&scm:)mﬂ3&135:5«::::m._.a,.{.xé@a nWn. (Guaranteed Standards of Performance)

Nu/lAseeu

|

T

-~

v |

NANISANLUUITY

Aj\‘

H.A.

tﬂv

n.w\.

H.A.

AT

lasuna 1

j

Urywaudassa

(HudmaniungualdinnidrssGuuas
UitRmnRauluasudau) nsdiiszuu
IMMUILNWTBNDE LRI

3.2.1 STULUNAUAT (380/230 Taas)

1
o

3.2.1.1 gualdnWnresnsalinefaunnlainu
30 wanil 3 wa

BT OGR

nmeluy 2 2uninis (518)

L=\ -

LN 2 2uNIN1s (518)

C UANLUA LB

nsly 5 2unNInig (578)

A

LNU 5 AUNIN1S (518)

32 sraziaangreldinvisieslutivals Wi

1

+-

100%

100%

100%

30

100%

18

100%

21

100%

100%

100%

-4

100%

o1

100%

27

-
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3. Masgrunshiudmsimsinisudseaunudlgindaas nWn. (Guaranteed S

3
tandards of Performance)

e —

NANITALUUINY
NU/lATINY Wnang - > | Urymiguassa
3N.A. H n.w\. H.a  |lasuna 1
i SR ] L | |
3.2.1.2 Hre 11 W NraRamNnaauIAiuNgn
30 wan1l 3 wa |
- LIALNDY 100% 100% 100% 100% 100%
nmelu 2 2uvnig (518) 0 0 o |
U 2 3uIn1g (918) 0 0 0
- UBNIIALNDY 100% 100% 100% 100% 100%
melu 5 2unInis (s1e) 0 0 0
NU 5 2UNIN1S (518) 0 0 0 |
3.2.2 $YULTIAUG(22/33 1AD)
3.2 2.1 yiauwtasruiasannuliinuy 250 1AaLe 100% 100% 100% 100% 100%
melu 35 2UunIng (518) 0 0 0
\NY 35 2uninis (578) 0 0 0
JL = A 1
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3. NAsFIUMSINUTNsAIMs W sulsenunue lgiWwieee nWn. (Guaranteed Standards of Performance)

p—

_—

-

——

NANITATLUUINY
Nu/lAsInu whunne | s Y 1 Unymguassa
3.A. n.\. 0.a.  |[lasund 1
i | | i | |
3.2.2.2 WAL TN ATINAUINKNG 250 1ATLD 100% 100% 100% 100% 100%
s ladinu 2,000 1AaLe |
melu 55 Juvins (s1e) 0 0 o
WY 55 quviinis (se) 0 o=i| 0
3.3 szuznameuAue N Fasrevie
FRATEU | |
3.3.1 malewdedldiniuastenisuwlae 100% | 100% | 100% | 100% | 100%
wanuseiunis 4 WA
melu 15 2unInig (518) 5 10 15
NY 15 uNIN1g (518) 0 0
3.3.2 MaangAuvaniseiunisla iWva 100% | 100% | 100% | 100% | 100%
nmely 3 2unInig (518) 5 10 15
NY 3 uUNInig (518) 0 0 0
il =1 | i
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A .......... . nWNE.2.1Uulae 053 — 981103

3! 5smmé:;%scmzis3&133:._._3::::%aéi.xé? nWn. (Guaranteed Standards of Performance)

NU/lATIY

!

+v—

W nane

A—

v

NANISALUUIY

it

N.A.

—
n.N\.

3.A.

lasuna 1

Urywavassa

3.3.3 NNITATAIRADUTDITVITEU LNUINUTZHL

WA U NN wazIWNINTEns U

- wugltlnv aelu 5 Auvinnns
- wullglWAy iy 5 Juvinnng
3.3.4 N1IMTIRABLTBIATLUNLANUNITE

AT AUt MW ua s lua$aTu R A WA

- ASIARDUUTDAAGDE LT LWAN
nglu 5 2uNInis (s1e)

- AFINRDUUTRAAADEL LT IWAN
LNUW 5 2UnINg (978)

3.3.5 N13378AURUALTNS (lunstung g ineanian

n1998 14 IWWA)

- AP UNITNE LY 25 AUNINIS

- ANLUUNISLINY 25 7UNINIG

100%

100%

95%

100%

100%

95%

100%

100%

95%

100%

100%

95%

+—

100%

100%

95%

d
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3. amsgrunsiuusnisinisiWsulsenunud 1 glWH e nWn. (Guaranteed Standards of Performance)
= S —
NANITATILUUINY
Nulaseu whvane - . 4 , Urymguassn
N.A. n.w\. NA  |lesua 1
b— . > = = . A’ g T f T
3.4 sruziaaant INAUNAL netugnaaane IWvn
(BuiANAUNY 11 I Ruua sl 1R
ANNDUlATUNW)
3.4.1 gldinaenan
- WALNDY 100% 100% 100% 100% 100%
mMelu 1 2unInis (5e) 0 0 0
\NY 1 AUNIN1S (58) 0 0 0
- UBANIYALNDY 100% 100% 100% 100% 100%
mMelu 3 2unNInis (518) 0 0 0
\NUY 3 AUNINTS (518) 0 0 0
349 e Wselund 100% 100% 100% 100% 100%
mMelu 2 3uninis (s1e) 0 0 0
\NY 2 2uNInNis (518) 0 0 0
s - | |
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3. amsgunsiuusnisimsinwhsudssnunuglglWdieas nWn. (Guaranteed Standards of Performance)
T ™ T
HANITATLUUIY
NulAsu whwane | - : - | Unywguassa
3.0, n.w. 5.A. | lasuna 1|
I RN Al g 4 = T 1 , 17 ]
3.5 MInaNuAILF LN e lALITANTERUAR 85% 100% 100% 100% 100%
pnfusriuluszazinaiinuue
nmelu 10 WwWvinis (51e) 0 0 0
WY 10 Uns (57w) 0 0 0
| . | | ¢ 1L




