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2. mmﬁmmﬂﬁu‘%msﬁ'ﬂﬂ (Overall Standards)
NANITANUEUIIY
nulageanu whuane tlywnailassa
5.A. .. 5.a. |lmsuna 3
21 ansaanglWiiAulasasas 90 wasan  |liflesndn 90%| 100% | 100% | 100% | 100%
sruuliidadas duainailasuuis
#NLIU NslaNaY
- grunsaanalwAuaely 4 6. (ﬂé;ﬂ) 49 43 92
- anelWAwAundn 4 1.0, (AS9) 0 0 0
22 sansoudlatefaidauluEasuseaulnin| luileend 95%| 100% 100% 100% 100%
lasazaz 95 nelu 4 vhauGasiFauitlu
ANLANHUANES)
- gnsaunladadaidaunacs L9l
melu 4 hau (3ag) 0 0 0
- wiledadasFauaagldlnh
WHundn 4 tiau (3a) 0 0 0
23 nsauniag Wi iildass
2.3.1 Wi luasruumaumiaayninau Titieandn 98%| 100% | 100% | 100% | 100%
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2. mm'a‘gﬂun'}ﬂumn'ﬁm"lﬂ (Overall Standards)
NANITANUUINY
nulaganu whunne tyugilassa
5.7, gl 8.a. |losud 3
NNIIE
- anuemba i nldasmnineu (9a)
- Anuuf{lE i luaeruuniaun (97a)
2.3.2 A lwandiesgumisy nikieu nnse 100% 100% | 100% | 100% | 100%
- audmig Wil daseynifau 20825 | 20830 20825
- Auwul M N aEanIunn (518) 20825 | 20830 20825
2.4 apgalundantdan Wi lunnazinay laitleaindn 95%|  100% 100% 100% 100%
ladaaninsasas 95
- 'S'mia"luLﬁwﬁymwﬂﬂﬁﬁ'u@%‘lvmﬁ (5781) 20825 | 20830 20825
- auanlundndam Ininaae (5a) 20825 20830 20825
25 paudaiasisauaingldliwn uasanla 100% 100% 100% 100% 100%
Sumsas nnaly 30 Auvinnsg laddaandn
Fasaz 100
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2. mm'a‘gﬂun'}ﬂﬁﬁ%n'ﬁﬁﬁlﬂ (Overall Standards)
NANITANUEUIIY
Nulasesnu whunne tyugilassa
5.A. .. 5.a. |lmsuna 3
- AINTARBUAIDTNUDIE b LWAN
melu 30 Juvinig (Ea9) 0 0 0
- pauAINYeg i tuvh
AuN9 30 Ju¥ng ((3a9) 0 0 0
2.6 paudasasFauangldlniimelnsdwn  [lifieandd 90%| 100% 100% 100% 100%
(Call Center) ngily 10 w1
laitiaaninsasas 90
- AINTARBUAIDTNUDIE b LWAN
nelu 10 Wi 0 0 0
- pauAaINYag i tuvh
LARNT 10 WA 0 0 0
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3. imggrumsliizmsiinisluidulssiurugldnihaas nvn. (Guaranteed Standards of Performance)’
NANITAILEUIIU
ulrsenu whuane oymaiassa
5.0, e, 5.a. |lnsuna 3
3.4 ammwlah
3.1.1 mauevaduinaasmiinileyfimeu aw
WU (Planned Outage) zi’w%uﬁi%”tw%ﬁam%
niieuLlatnnmsaniusiaus 300 kVA Fuld
Ny nadlanidu
mMsuagaulv 100% | 100% 100% 100% 100%
uAspa sy iinaaamiin
laviaandn 3 34 (518) 0 5 0
- wasranulWhdaawmiin dasndn 3 4u 0 0 0
msUfjinanu 100% | 100% 100% 100% 100%
- ﬂﬁﬁﬁmuﬁummw:mmﬁuﬁﬂ'ﬁ (5781) 0 5 0
- ldaansadJiRauiumunszazioan 0 0 0
fiuasls (sna)
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3. 1msgunsisnsimsiwihSudssaunuglglwwieas nWn. (Guaranteed Standards of Performance)

NANTTANLEUNY
ulasenu whvane ymailassa
51.A. .. s.a. |lmsua 3
3.1.2 mauflatym i dwiuglElndnlu 100% | 100% | 100% | 100% | 100%
WAMALNAVIRIINGAATMNITHNRAR
niauLasaunnNiuAaLs 300 kVA Tull
v = a
anu naciignidu
- uhlalamddau aelu 24 g, (518) 0 0 0

- uhlalymlddey Ay 24 9. (s1e) 0 0 0
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3. imggrumsliizmsiinisluidulssiurugldnihaas nvn. (Guaranteed Standards of Performance)’
NANITAILEUIIU
nulassnu whvane ymailassa
5.0, e, 5.a. |lnsuna 3
3.2 szazimigaaldinihsgluizaldina
(ﬁ'uﬁ'mmn%’uﬁém@"lﬂwﬁﬁwzﬁuu.m
ﬂﬁﬁﬁmuf‘iﬂu‘lmﬂiuﬁqu) nsaifiszuy
uiIenFanaguag
321 TYULUSSAUA (380/230 Taas)
3.2.1.1 Hael¥liiveRnsiimefunalifu
30 wanil 3 a
- miag 100% 100% 100% 100% 100%
mely 2 Auvinig (s1a) 19 30 49
MR 2 uiims (918) 0 0 0
- wanaiiag 100% 100% 100% 100% 100%
melu 5 uviing (9a) 10 27 37
MW 5 Auviing (sna) 0 0 0
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3. 1msgunsisnsimsiwihSudssaunuglglwwieas nWn. (Guaranteed Standards of Performance)
NANTTANLEUNY
nulassnu whuune oymaiassa
51.A. .. s.a. |lmsua 3

3.2.1.2 faalilnifveAadefinefaunmifiundn

30 wawnil 3 wa

- miag

100% 100% 100% 100% 100%
melu 2 g (s1e)

WU 2 quviinie (51e)

- uANALEAY 100% 100% 100% 100% 100%

melu 5 usiinig (51e)

0 0 0
MW 5 Auviing (sna) 0 0 0
3.2.2 STULILIIAUA(22/33 1A7)
3.2.2.1 vfiaudassunasaniuladifiu 250 1pAie 100% 100% 100% 100% 100%
ey 35 Juvinms (sne) 0 0 0
Wy 35 3uvinng (518) 0 0
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3. imggrumsliizmsiinisluidulssiurugldnihaas nvn. (Guaranteed Standards of Performance)’
NANITAILEUIIU
ulrsenu whuane oymaiassa
5.0, e, 5.a. |lnsuna 3
3.2.2.2 wfiaulasauaruiuiund 250 1Adie 100% 100% 100% 100% 100%
wsiladii 2,000 1AALe
aelu 55 Juvinms (s1a) 0 0 0
MY 55 winng (s1e) 0 0 0
33 szazmeauauaglflnifesuerie
Fassau
3.3.1 mslevde i uazvitensde 100% | 100% | 100% | 100% | 100%
nanulaziuns 1 lndn
mely 15 Auvinnig (1) 31 44 31
MW 15 Juinms (908) 0 0 0
3.3.2 neanaAumanaziung 1 lnin 100% 100% 100% 100% 100%
melu 3 urins (518) 31 a4 31
MY 3 g (518) 0 0 0
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3. imggrumsliizmsiinisluidulssiurugldnihaas nvn. (Guaranteed Standards of Performance)’
NANITAILEUIIU
nulasenu whuang tyinalassna
5.0, e, 5.a. |lnsuna 3
333 nemmadevieseseu Mearusziy 100% 100% 100% 100% 100%
usau i uaglninnsendu
- wudldlWdh aelu 5 duvims 0 0 0
- wudldlWdh Au 5 Juviinng 0 0 0
3.3.4 nanmaaeLietecieuiiaaiuniseu 100% 100% 100% 100% 100%
wiseeinming s uiaiasn Guen i
- merasauvEaRaRalLdindn
el 5 uvinnis (51e) 0 0 0
- merasauvEaRnRagLdindn
U5 TUinms (518) 0 0 0
3.3.5 NsaneAuRuAEns (lunsdngWinendn | o5% % 95% 95% 95%
nnsaalElndn)
- andiunisaelu 25 uvinnig 0 0 0
- andunisiiu 25 wiinig 0 0 0




FIEUNANTANTUNUAINNIATFIUANINLETNNGTRI NHA.

LUR............. L KoKV IV KT N5......053 — 981103 ..ovvvinnens
3. imggrumsliizmsiinisluidulssiurugldnihaas nvn. (Guaranteed Standards of Performance)’
NANTALHUNY
nulasenu whuang oymaiassa
f.A. e, ga.  |lnsung 3
34 szaziaananglWAunay nsdignnanalnia
(ﬁ'uﬁ'mmn’i’uﬁ;ﬂ%”lﬂﬁﬁwzGuuazﬂﬁﬁﬁ
musaulansudou)
3.4.1 §lWsnaan
- aALAag 100% 100% 100% 100% 100%
mely 1 uviinig (51e) 0 0 0
My 1 quvinis (sne) 0 0 0
- wanmLias 100% 100% 100% 100% 100%
meluy 3 uviinig (51e) 0 0 0
My 3 quvinis (sne) 0 0 0
342 {llseug 100% | 100% | 100% | 100% | 100%
mely 2 g (s1e) 0 0 0
MU 2 s (51a) 0 0 0
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3. 1msgunsisnsimsiwihSudssaunuglglwwieas nWn. (Guaranteed Standards of Performance)
NANTTANLEUNY
nulassnu whuune oymaiassa
51.A. .. s.a. |lmsua 3
3.5 nMsanaduiliufianalnaavide duan 85% 100% 100% 100% 100%
munsulszivluszaznafitivun
aaly 10 Jwviinis (s1e) 0 0 0
Wy 10 Ui (51e) 0 0 0




