FIENUNIATFIUAUNINUENNS N5 INHIEIuIM AT B NatnulE

Uszamau nsnHIAN 2563



FILUNANITAN Lﬁm'mmummﬁmqmmwﬁmﬂm nwn.

LUB............ nWa.a. U ulEs............ Tn5......053 = 981103 .........
2. Nﬁﬁlig'mmﬂﬁ’u?mﬁ‘ﬁbﬂﬂ (Overall Standards)
NANITANLUUINY
Nulasenu uane tlynailassa
n.A. q.0. ne.  |lasung 3
2.1 sngaangliiAulasasss 90 uasann | lddenndn 90%| 100% 100% 100% 100%
szuulWidadas duainafilasuuda
ENLIY NFURNLAU
- gNsnangtwAuely 4 9.5 (ﬂé;\‘i) 63 63
- anelWAuAuN9n 4 9.0, (A59) 0 0
22 susoutladasacdauluidacuseaulnia| lideandt 95%|  100% 100% 100% 100%
lnsasas 95 nelu 4 BauGasdauily
ANURNHIDN 1Y)
- fnsaunlatasaaFauaayd b lnwh
melu 4 hau (13a9) 0 0
- wiladasaaFauaacgld i
WViungn 4 Wiau (1389) 0 0
23 meauniae i ldass
2.3.1 i luapsuumeumdoaynineu Tdfoandr 98%| 100% | 100% | 100% | 100%




FILUNANITAN Lﬁmﬁumummgmqmmwu?mﬂm nwn.

LUBL............ g2 1ulEe. .. n4......053 — 981103 .........
2. Nﬁﬁlig'luﬂ'vﬂﬁ’u?mﬁ‘ﬁbﬂﬂ (Overall Standards)
NANITAILUUIY
Nnulagenu uane yugiassa
n.A. /.0. ne |lesuna 3
NN3E)
- @'quﬁ’mmﬂiﬁ/\lﬁﬁﬁiﬁﬁmﬂLﬁﬂu (3781)
- f«%mqu@%ivmﬂummuum%\mm (3181)
2.3.2 fld A lwamilesd e ynimeu nnse 100% 100% | 100% | 100% | 100%
- anudniselwildasanifay 7859 7859
- ﬁwmu@ﬂwﬁwwmﬁmﬁgﬂuum (5121 7859 7859
24 Andslundwiariniluusaziiau laitiaandn 95%|  100% 100% 100% 100%
laidaanindasas 95
- ﬂfn’mdﬂuLLﬁ'\mﬁdﬂvmﬂﬁﬁu;ﬂ%‘lwﬂﬁ (5181) 7859 7859
- drualundamianlWidannn (s1e) 7859 7859
25 maudadasauangbdlni uasainle 100% 100% 100% 100% 100%
Fumsae nelu 30 Awinn1s lddaandn
Faaag 100




FILUNANITAN Lﬁmﬁumummgmqmmwu?mﬂm nwn.

LUB............ nWd.a. U ulds.............. Tn5......053 = 981103 .........
2. Nﬁﬁlig'luﬂ'vﬂﬁ’u?mﬁ‘ﬁbﬂﬂ (Overall Standards)
NANITANLUUINY
NulAgenu wuane yugiassa
n.A. q.0. na.  |lnsuna 3
- ANTOARUAIDTNUDIE b LW TN
el 30 Suvinms (Gas) 2 2
- pauANYaIy b WA
ViuNg1 30 Juiinis (15a9) 0 0
2.6 paudadasFauaingldiWiimadnsdwd  |lddeandt 90%| 100% | 100% | 100% | 100%
(Call Center) n1abu 10 WA
laiasanindasaz 90
- @NNTARUAIINYBIR LT bW
mealu 10 w 1 1
- pauAIINYRIY b LN
LAXNI1 10 U 0 0




FIETUHANITANTUNUANNIASFIUANINLENITTD N,
VUR......... nNg.a.0ulEe.. NS.....053 — 981103 .vvvveeeee

3. anmsgrumsliuEnsiinislwisulssrudugldlniaes nWn. ( Guaranteed Standards of Performance)’

NANTANEUIUY
nulassnu whuung tlywadassa
n.A. .0 ne.  |lesuia 3
3.1 Al
3.1.1 naudsnasu i sasuduiedfiRou au
Wi (Planned Outage) ﬁﬂﬂ%ﬁﬁﬁWW’lﬁ
 wdfourlasmnassusaus 300 kvA il
AN nadianidu
msuaanula 100% 100% 100% 100% 100%
wsma s ninaasmi
livdaanan 3 9 (518) 2 2
- wasranulWiaaami dasandn 3 9 0 0
s fiimau 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬁ?lmuﬁummmmmﬁLLfi’q"L'j” (57%1) 2 2
- lsansad JuRnunumussazioan 0 0
fiuasld (sa)




FIENUNANITAN Lﬁumumummgﬁuqmmwu?mﬂm nwA.

LUB......... LG R R Tt Y T "5......053 = 981103 ......coovnennn.
3. anmsgrumsliuEnsiinislwisulssrudugldlniaes nWn. ( Guaranteed Standards of Performance)’
nulassnu whuung Ao tlywadassa
n.A. 4.0. ne.  |lesuia 3

3.1.2 maudlaifoym Infnsy dmsudldininly 100% | 100% | 100% | 100% | 100%

AR IAAAINTTTIAARG

wifaulasunamaiusaust 300 KVA 11l

anidu nadianidu

- unlatfayminWdeu melu 24 gu. (518) 2 2

- unlatfym iy Au 24 3. (5181) 0 0




FIENUNANITAN Lﬁumumummg’mqmmwu?mﬂm nwA.

LUB......... LG R R Tt Y T "5......053 = 981103 ......coovnennn.
3. anmsgrumsliuEnsiinislwisulssrudugldlniaes nWn. ( Guaranteed Standards of Performance)’
nulassnu whuung Ao tlywadassa
n.A. .0 ne.  |lesuia 3
3.2 szaziaanfifualdlniheelniveldlnih
(GudmaniuigualdlnidrszQuuas
UfiRmuRauluasudou) nsdifiszuu
UUENSANDLURD
321 ILULUNAUAN (380/230 Taas)
3211 faeldlvinfiveRndeine faunelaifu
30 weni] 3 wa
- LALNag 100% 100% 100% 100% 100%
melu 2 wiinig (s1e) 44 44
MW 2 uviams (s1e) 0 0
- uanLuALEad 100% | 100% | 100% | 100% | 100%
melu 5 wvinig (1) 38 38
MU 5 uniIms (51e) 0 0




FIETUHANITANTUNUANNIASFIUANINLENITTD N,
VUR......... nNg.a.0ulEe.. NS.....053 — 981103 .vvvveeeee

Y a a L @ 3
3. amsgrumsiusnsinisiWisudssaunuglglwwhzas nWn. ( Guaranteed Standards of Performance)

NAanIgAL LU
nulassnu whuung tlywadassa
n.A. q.0. ne  |lnsuna 3
3.21.2 éﬂ@lﬁﬂﬁ’]ﬁﬂlﬂaﬂ[’%ﬂﬁm@ﬁuﬁﬂLﬁuﬂ’i’]
30 wanil 3 wa
- LALNAY 100% 100% 100% 100% 100%
mely 2 using (s1e) 0 0
R 2 uBIng (519) 0 0
- uaAnUALNDY 100% 100% 100% 100% 100%
melu 5 Ausihnng (s1e) 0 0
Y 5 2uvnnig (51e) 0 0
3.2.2 SULUIIAUEI(22/33 LAd)
3.2.2.1 ndfaudawuasuiuldiin 250 wae 100% | 100% 100% 100% 100%
nelu 35 Wwvinig (s1e) 0 0
WY 35 9uvn1g (519) 0 0




FIENUNANITAN Lﬁumumummg’quumwu?mﬂm nwA.

L. ... nWg.a.dulEs....... 09......053 — 981103 .......coovve..
3. anmsgrumsliuEnsiinislwisulssrudugldlniaes nWn. ( Guaranteed Standards of Performance)’
NANTALEUIUY
nulassnu whuung tlywadassa
n.A. d.0. na  |lesuna 3
3.2.2.2 uffauasuinsaniuiundy 250 1Ade 100% 100% 100% 100% 100%
usiladifiu 2,000 1Adie
aely 55 uin1g (519) 0 0
WU 55 AUYINNNg (918) 0 0
3.3 sraziaanmausuiyldinihsasavde
FR9L58
3.3.1 nmalevded ¥ nfuazvienisunlden 100% | 100% | 100% | 100% | 100%
nanyseiunis 1 Wi
ey 15 uriinig (51¢l) 14 14
M 15 uiims (51e) 0 0
3.3.2 Maanapumantseiunis 14 Wi 100% 100% 100% 100% 100%
melu 3 Fuiinig (918) 14 0
M 3 Auinig (51a) 0 0




FIENUNANITAN Lﬁumumummgﬁuammwu?mﬂm nwA.

VUB......... nd.a.tnulEs.................. N5......053 — 981103 ........c.o.e....
3. anmsgrumsliuEnsiinislwisulssrudugldlniaes nWn. ( Guaranteed Standards of Performance)’
NANITAILEUITY
nulassnu whuung tlywadassa
n.a. 4.0. ne.  |lesua 3
3.3.3 mammaaeude¥esou eafusesy 100% | 100% | 100% | 100% | 100%
ussAulWAn uaglnfnszwiu
- wugldlih aelu 5 Juvinns 0 0
- wugldlWd w5 duvims 0 0
3.3.4 minmadeudeesfuufuatunise 100% 100% 100% 100% 100%
wisastambsnlniualuiadasudualnin
- AsIARaUNsaRAsay Wi
ety 5 uninis (51e) 0 0
- AsIARaUNsanAsay Wi
U 5 Uims (518) 0 0
3.3.5 N19AEAURUANLFNT (luﬂifﬁﬁéﬂﬂmmaﬂ 95% % 95% 95% 95%
ngaa W)
- aiiumanalu 25 uiinig 0 0
- ALHUNSINY 25 AU 0 0




FIENUNANITAN Lﬁumumummg’quumwu?mﬂm nwA.

L. ... nWg.a.dulEs....... 09......053 — 981103 .......coovve..
3. anmsgrumsliuEnsiinislwisulssrudugldlniaes nWn. ( Guaranteed Standards of Performance)’
Nulaseny whuang FAmAR T tlywadassa
n.A. d.0. na  |lesuna 3
3.4 szazaianglWAunay nsaignananalnih
(FudnaniungllwihdrszRuuas jiia
mudaulunsudan)
3.4.1 glflnsenan
- alag 100% 100% 100% 100% 100%
el 1 uRinis (51s) 1 1
WU 1 qunIn1g (519) 0 0
- UanALNaY 100% 100% 100% 100% 100%
aeluy 3 JuRinis (58) 0 0
Nu 3 wins (51e) 0 0
342 {l¥naelvy 100% | 100% | 100% | 100% | 100%
Al 2 uinns (51e) 0 0
NK 2 Wwng (919) 0 0




FIENUNANITAN Lﬁumumummgﬁuqzumwu?mﬂm nwA.

L. ... nWg.a.dulEs....... 09......053 — 981103 .......coovve..
3. anmsgrumsliuEnsiinislwisulssrudugldlniaes nWn. ( Guaranteed Standards of Performance)’
Nulaseny whuang FAmAR T tlywadassa
n.A. d.0. na  |lesuna 3
3.5 MmenaRumilsuiaalaafaniatuan 85% 100% 100% 100% 100%
mufisulseiulussazinanfitiuun
ety 10 Jusinng (51e) 0 0
Wy 10 Au%IN1g (519) 0 0




