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2. mmsgﬁun'ﬁ"lﬁu?msﬁ’q"lﬂ (Overall Standards)
HANITANTUY
nulaseny whusne fywngiassa
n.A q.0. na. | lnsana 3
21 gansaangliiAulasasas 00 uasan  |lifeandn 90%|  100% 100% 100% 100%
szunlWvidndas Tuanaailasuuds
aniiu nsdignidu
- @unsaanslnAunnely 4 1.0 (m%) 67 81 86 234
- anglWAwAungn 4 o.0. (m%) 0 0 0 0
22 gwnsaudladadesdenludauseiulniy| bideandt 95%|  100% 100% 100% 100%
1rsaaaz 95 melu 4 1audaasauily
ANEANHUANET)
- anunsouiladesesFonzeadldlnin
ety 4 Feu (Feq) 0 0 0 0
- uiladefeaGauansdldlvin
Fundn 4 e (Fev) 0 0 0 0
23 nsanumsiagliildase
2.3.1 i luanguungumiseyniiey laitfoundn 98%|  100% 100% 100% 100%
NNIel
- dmﬁwmﬂw%ﬁ‘lﬁﬁ@?mnLﬁau (781) , B , B
- ﬁwuqu@‘l‘i’lﬂﬁw‘lummuuw%wm (9721) 0 0 0 0
2.3.2 i Wi luamidesgumion ynisiew mnae 100% 100% 100% 100% 100%
- dmﬁwmﬂw%ﬁ‘lﬁﬁ@?mnLﬁau (5781) 23,831 24,001 24,232 72,064
- ﬁwuqu@‘l‘i’lﬂﬁmmﬁwﬁx\mm (38)) 0 0 0 0
24 dndduudmimindlunsaziiou litfoandn 95%|  100% 100% 100% 100%
laidaaninsasay 95
- Andeluudoili AR (ne) 23,831 24001| 24,232 | 72,064
- Srunluudanieniiaisman (9781) 0 0 0 0
25 pavdasasiauangliindn uasanls 100% 100% 100% 100% 100%
Suddas melu 30 Juvinng lddasndn
Sasaz 100
- @wnsomauAaees L i
el 30 Fuvinnng (G"m) 5 1 4 10
- mauAuwee I lriin
1Aiungn 30 Junnnng (ﬁm) 0 0 0 0
2.6 pavdasasdauangldlnimansdwy  [lideandn 90%| 100% 100% 100% 100%
(Call Center) nerlu 10 w1
laivaaninsasay 90
- @wnsomauAaees L i
el 10 Wil 5 1 4 10
- mauAawee I vl
1fiundn 10 Wil 0 0 0 0
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3. 1IRsgIUNIT ILUENsins v SuilsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITAILEUIY
nu/lasaanu hunne ifymailassa
n.A. 4.0. ne.  |lesuna 3
3.1 Aumwlndh
3.1.1 maudeesulnihaaamiuiiedfumenu su
W (Planned Outage) dﬁﬁ%ﬂ@ﬂﬂﬁqﬁﬁmf;ﬁ
ufeutatrunnsanuAaus 300 KVA dull
anLdu nItianiau
mMsuaanun 100% 100% 100% 100% 100%
- udvpast Iinasui
Tdtfaenan 3 41 (378) 2 2 8 12
- usspanu Wi st daenan 3 du (91a) 0 0 0 0
nstfiimeu 100% | 100% | 100% | 100% | 100%
- ﬂﬁﬂﬁmuﬁummwmmﬁLLf%’ﬂfff (51%) 2 2 8 12
- ldannsodfiRanwiuaussazioa
Audals () 0 0 0 0
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3. 1IRsgIUNIT ILUENsins v SuilsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANTTANLHUAY
nu/lasaanu hunne ifymailassa
n.a. .0, ne.  [lesuna 3
3.1.2 naurlatfoymlninay dusudld il 100% | 100% | 100% | 100% | 100%

IANALNAYIDLUAYAANUNITHNRAA

udaulasaungaNiumaws 300 kVA auly]

AU nItianiau

- udlatToym sy nnalu 24 9w, (30a) 3 3 - 6

- udlatToym sy Ay 24 9. (318) 0 0 0 0
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3. 1IRsgIUNIT ILUENsins v SuilsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
n.A. d.A. ne.  |lnsung 3
32 szaziaandigualdlniheelnivaldlni
(ﬁuﬁ'mmnfi“uﬁé’mﬂiﬂv\lﬁﬁﬁsxﬁuum
ﬂg‘jﬁmwﬁiﬂu”lmmuﬁ'qu) nsaldsEUL
AMUNUIENTANDEUAD
3.2.1 srULUsSURI (380/230 Toas]
3.2.1.1 @m@lﬁﬂﬂﬁﬁmﬁm%ﬂﬁLmﬂﬁ‘“ﬂjmmvlmﬁu
30 wanil 3 s
- ALHBY 100% 100% 100% 100% 100%
naly 1 duinng (31e) 69 81 68 218
W 1 unanig (9ne) 0 0 0 0
- WANLUALNAY 100% 100% 100% 100% 100%
naly 2 duiinng (312) 0 0 0 0
WY 2 duninig (9ne) 0 0 0 0
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3. 1IRsgIUNIT ILUENsins v SuilsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
n.A. d.A. ne.  |lnsung 3
3.21.2 ﬂiﬂ@lﬁﬂﬁﬁﬁmﬁm&%ﬁLm'a{mmmﬁuﬂd’]
30 wawil 3 wa
- LVURLNDY 100% 100% 100% 100% 100%
naly 2 duinng (31e) 0 0 0 0
AR 2 duinig (92) 0 0 0 0
- wanuaALNag 100% 100% 100% 100% 100%
nely 5 duinng (31e) 0 0 0 0
AR 5 duninig (38) 0 0 0 0
3.2.2 SLULLINAUGN(22/33 1AR)
3.2.2.1 udaudasruimasaniuladifin. 250 wAdle 100% 100% 100% 100% 100%
nelu 35 duvinnng (312) 0 0 0 0
W 35 4unnig (38) 0 0 0 0
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3. 1IRsgIUNIT ILUENsins v SuilsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)
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nu/lasaanu hunne ifymailassa
n.A. d.A. ne.  |lnsung 3
3.2.2.2 plautlasuunasniuiiungn 250 1Adle 100% 100% 100% 100% 100%
w6l ldiAiv 2,000 1ATLA
nalu 55 dunanig (3ne) 0 0 0 0
WY 55 dunnng (98) 0 0 0 0
33 szazanauauasiigliliiifasuaria
FR4lTEU
3.3.1 msleuded i iiuazitanialaey 100% | 100% | 100% | 100% | 100%
nandsziunngld i
nglu 15 Juninig (91e) 18 17 22 57
Wr 15 duvnig (31e) 0 0 0 0
3.3.2 n3anaAuuansziungd N 100% 100% 100% 100% 100%
maly 3 duiinng (312) 9 9 5 23
WY 3 uninig (9ne) 0 0 0 0
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3. 1IRsgIUNIT ILUENsins v SuilsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITALUUIY
nu/lasaanu hunne ifymailassa
n.A. d.A. ne.  |lnsung 3
3.3.3 nansageudeiadeu Raaruszsy 100% 100% 100% 100% 100%
usanlnin uazlninszniu
- pug A anelu 5 duviinng (3na) 0 0 0 0
- ol Aw 5w (9e) 0 0 0 0
3.3.4 nansagaudeiaBeuieniuniseny 100% 100% 100% 100% 100%
widaadaviae ez luiagasutuen i
- pIagaLvTaRasiar [ Wi
mealu 5 Juninig (9e) 0 0 0 0
- pIagaLvTaRasiar 1 Wi
K 5 dunanig (91a) 0 0 0 0
3.3.5 meansAuduAnEne (unsdifididlnenan | 95% 100% 100% 100% 100%
Anguald lWn)
- pdiunnnelu 25 Junnnng 0 0 0 0
- ANTIUNNTINY 25 JUNNNNg 0 0 0 0
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3. 1IRsgIUNIT ILUENsins v SuilsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)
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nu/lasaanu hunne ifymailassa
n.A. d.A. ne.  |lnsung 3
3.4 szazmaranglWAunay nsaignenanaluin
(ﬁuﬁ’mmn%“uﬁ;ﬁ%’lﬂﬂﬁwzﬁmmzﬂﬁﬁl
mudaulansudou)
3.4.1 {ldsendn
- LVURLNDY 100% | #DIV/O! | 100% 100% | #DIV/0!
mealu 1 Juninig (90e) 0 0 0 0
A 1 duninig (90e) 0 0 0 0
- UaNLALNAY 100% 100% 100% 100% 100%
nelu 3 dwiinng (ane) 0 0 0 0
W 3 duninig (9e) 0 0 0 0
342 §ldlraelng 100% | 100% | 100% | 100% | 100%
nglu 2 dWiinng (ane) 0 0 0 0
W 2 Junig (30e) 0 0 0 0
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3. 1IRsgIUNIT ILUENsins v SuilsenunueldlWwWieas nWn. ( Guaranteed Standards of Performance)

NANITATLUUIU
nu/lasaanu hunne ifymailassa
n.A. A.A. ne.  |[lmsuna 3
3.5 MsanaRuAlsuNanalne Tt A el uan 85% 100% 100% 100% 100%
ANNsUlszAUlUsEEE AN ANUUA
naly 10 Junnnig (9a) 0 0 0 0
WY 10 dWnng (31e) 0 0 0 0




