FIERURANITANTUNUANNIATITIUAMNNWLTNTTBS NN

eewmdsziufen Agwiew 2563.. My anae.d M. ...

2. 1asgumsIiuEnisvaly (Overall Standards)

HANITANTUY
nulaseny whusne fywngiassa
e w.A. Ao |lnsana2
21 gansaangliiAulasasas 00 uasan  |lifeandn 90%|  100% 100% 100% 100%
szunlWvihdndas Tuanaailasuuds
aniiu nsdignidu
- @unsaanslnAunnely 4 1.0 (m%) 47 70 76 193
- anglWAwAungn 4 o.0. (m%) 0 0 0 0
22 gansaudladasesdeuludausaiulniy| bieandt 95%|  100% 100% 100% 100%
1asanaz 95 melu 4 audaasauilu
AUANBUBNHS)
- anunsouiladesesFonzeadldlnin
ety 4 Feu (Feq) 0 0 0 0
- uiladefeaGauansdldlvin
Fundn 4 e (Fev) 0 0 0 0
23 nsanumsiagliildase
2.3.1 i luanguungumiseyniiey laitfoundn 98%|  100% 100% 100% 100%
nael
- dmmumﬂiﬂ%m‘ﬁ@?mnLﬁ@u (9781) , B B B
- 4wmut§,‘lﬂﬁ’lw%‘lumwm%wm (9721) 0 0 0 0
2.3.2 fldlinlwamiflasgrumian yideu nse 100% 100% 100% 100% 100%
- ruAmdalinldasmnieu (:1e) 23255 | 23325 | 23463 | 70043
- 4wuqut§,‘lﬂw%vyjmﬁm%\ium (318)) 0 0 0 0
24 dndduudmimindlunsaziiou litfoandn 95%|  100% 100% 100% 100%
laidaaninsasay 95
- Andeluudoili AR (ne) 23,255 | 232,325 | 23,463 | 279,043
- Srunluudanieniiaisman (9781) 0 0 0 0
25 pavdasasiauangliindh uasanls 100% 100% 100% 100% 100%
Sudsas melu 30 uvinng lddasndn
Sasaz 100
- @wnsomauAneee LT i
el 30 Fuinnng (fi‘m) 11 13 7 31
- mauAuwee Ll
1Aiungn 30 Funinng (ﬁm) 0 0 0 0
2.6 pavdasasdauangldlniimansdny  [lddeandn 90%| 100% 100% 100% 100%
(Call Center) nerlu 10 w1
laivaaninsasay 90
- @wnsomauAaees L i
el 10 Wil 0 0 0 0
- mauAuwee I lriin
1fiungn 10 wh 0 0 0 0




aflmfluwam'sﬁnﬁumumummg'm@mmwu?mﬂm nwa.

Tewlszinifian Nowigw 2563.... sy nng.0.0 15

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhsuilseaunueldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NANISTANLUUNY
nulaseny husng tymagilassa
b8, W.A. e |lesuna 2
31 Amawlndn
3.1.1 maudeesulnihaaamiifiedfimenu s
W (Planned Outage) zﬁ’w?u@’fl%’lﬂw\lﬂﬁﬁﬁmé?a
affeuLlaseunAsaniLRTUs 300 KVA Tl
2Ny nstlgnIau
nsuaanu I 100% 100% 100% 100% 100%
- usvaasulvinaaeuin
lufaendn 3 du (37a) 0 0 0 0
- uaspaau Wit daendn 3 4u (9a) 0 0 0 0
nsfiimau 100% | 100% | 100% | 100% | 100%
- ﬂﬁ‘ﬂ”ﬁmuﬁummzmmmﬁLLf%’\ﬂ'i’ (3181) 0 0 0 0
- ldgunsndJuifenwiuanssazioa
Audald () 0 0 0 0




aflmfluwam'sﬁnﬁumumummg'm@mmwu?mﬂm nwa.

Tewlszinifian Nowigw 2563.... sy nng.0.0 15

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhsuilseaunueldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
3.1.2 msurlatfeymIndndy drusudld il 100% | 100% | 100% | 100% | 100%

L°ummﬂmw’?@mmqmmummﬁﬁm%@
el aTLNATINURILA 300 KVA T34
2Ny NstlanIau

- udlatfoym i sn nalu 24 9. (31a) 0 0 0 0

- udlatfoym IineL A 24 9. (318) 0 0 0 0




aflmfluwam'sﬁnﬁumumummg'm@mmwu?mﬂm nwa.

Tewlszinifian Nowigw 2563.... sy ang.0.0 %S

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhsuilseaunueldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
32 szaziamiigualdlniselvsiaaldlnih
(ﬁ'uﬁ'mmni’uﬁpj'm'a"lﬁ'lﬂﬁﬁﬁwzﬁmmz
ﬂﬁ*]ﬁmuﬁ:@u"lmﬂsuﬁ'qu) nsaldNgEUY
UUENTANDEUAD
3.2.1 3rULUsIsURI (380/230 Toas]
3.2.1.1 ﬁm@lﬁ’lﬂﬁﬂﬁm@ﬁmé’iﬁﬁLm'a'i’mmmiaiLﬁu
30 wanil 3 ia
- ALAAg 100% 100% 100% 100% 100%
mealy 2 duinng (31e) 109 162 87 358
A 2 uninig (90e) 0 0 0 0
- UANLARALNABY 100% 100% 100% 100% 100%
mealy 5 duinng (31e) 0 0 0 0
Ay 5 Aunnig (9ne) 0 0 0 0




maqquwan'ﬁﬁ'\Lﬁumumummg'lu@mmwu?ms“um nnaA.
Tewlszinifian Nowigw 2563.... sy ang.0.0 %S

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhsuilseaunueldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
3.2.1.2 Q’m@ﬁl‘ﬁ’lﬂ/\lﬁ']ﬁmﬁmﬁ%ﬁme*‘mumﬁuﬂdﬂ
30 wanil 3 wa
- LUALAAY 100% 100% 100% 100% 100%
mealy 2 duinng (31e) 5 0 6 11
AR 2 dunig (9a) 0 0 0 0
- WanLuALNeY 100% 100% 100% 100% 100%
mealy 5 duinng (31e) 0 0 0 0
AN 5 dunig (9a) 0 0 0 0
3.2.2 SLULLINAUGS(22/33 1AR)
3.2.2.1 udautasruinsaniulaliin 250 1AdLe 100% 100% 100% 100% 100%
malu 35 dunng (31e) 1 1 0 2
A 35 3unn1g (98) 0 0 0 0




aflmfluwam'sﬁnﬁumumummg'm@mmwu?mﬂm nwa.

Tewlszinifian Nowigw 2563.... sy ang.0.0 %S

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhsuilseaunueldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
3.2.2.2 wlaulasrnnganiuiiundl 250 LAaLe 100% 100% 100% 100% 100%
sl ladLAiv 2,000 1ADLA
mealu 55 duninis (3ne) 0 0 0 0
A 55 duninng (98) 0 0 0 0
33 szazneavauasiigldiniidasaania
FR9138Y
3.3.1 malevied i i uazvianawasu 100% | 100% | 100% | 100% | 100%
uanysziunisld Wi
nglu 15 duninig (90e) 30 37 16 83
AR 15 Junnng (1) 0 0 0 0
3.3.2 n3aneAunanilsziunigld lnin 100% 100% 100% 100% 100%
mealu 3 duinig (31e) 0 0 0 0
Ay 3 Aunnig (9ne) 0 0 0 0




aflmfluwam'sﬁnﬁumumummg'm@mmwu?mﬂm nwa.

Taewlszdifen Jawien 2563.. M3 nWla.e.0 U5 .........
3. wAsgIuNIs uEnsiins inwhsuilseaunueldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
3.3.3 nsasmagaLdeieBeu Neafuszsy 100% 100% 100% 100% 100%
usasulnin uazlnianszwiu
- wug it anelu 5 duinnig (31e) 8 5 3 16
- wug et Aw 5 dwinig (9w) 0 0 0 0
3.3.4 nsnInadaLdaiaqBeAenfunse 100% 100% 100% 100% 100%
wisaadaviae ez luiagasuRuen Tnin
- pIvadaLvizannsiar Wi
Aelu 5 N1 (31e) 3 0 1 4
- pIvadaLvizannsiar Wi
AU 5 Junnig (91el) 0 0 0 0
3.3.5 MeaneAuduAnEne (unsdifididlnenan | 95% 100% 100% 100% 100%
Agald W)
- Andun1enalu 25 duvianng 12 11 15 38
- AHIUNTINY 25 dUNInng 0 0 0 0




aflmfluwam'sﬁnﬁumumummg'm@mmwu?mﬂm nwa.

Tewlszinifian Nowigw 2563.... sy ang.0.0 %S

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhsuilseaunueldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NANITALUUIY
nulaseny husng tymagilassa
L8l Nn.A. Ne.  |lnsuna 2
3.4 szazaianglWAunay nsaignenansludn
(ﬁ’uﬁmmnﬁ'uﬁé‘lﬁlﬂﬁﬁﬁszﬁmmzﬂﬁﬁa
mudaulansudo)
3.4.1 {ldsendn
- LUALAAY 100% 100% 100% 100% 100%
malu 1 Juiinng (9ne) 1 0 0 1
MY 1 Junnig (30e) 0 0 0 0
- UBANLUALEDY 100% 100% 100% 100% 100%
melu 3 duinng (91e) 0 0 0 0
A 3 duninig (9a) 0 0 0 0
342 §lfliaelvg 100% | 100% | 100% | 100% | 100%
Aelu 2 duninig (308) 0 0 0 0
AR 2 dunig (9a) 0 0 0 0




'iflzlxﬂuwamsﬁ'lLﬁumumummﬁgflu@mmwu?ms“um nnaA.
Tewlszinifian Nowigw 2563.... sy ang.0.0 %S

Y a a [ o 3
3. wAsgIuNIs uEnsiins inwhsuilseaunueldlWwWhaas nWa. ( Guaranteed Standards of Performance)

NAN1IFATLRUNY
nulaseny husng tymagilassa
L8l n.A. Ne.  |lasuna 2
3.5 n1sanaRuAlsuNanalnadAvsaluan 85% 100% 100% 100% 100%
ANNsulsznUlusEaEIRIININUA
naly 10 Juninng (9a) 0 0 0 0
A 10 dunng (31a) 0 0 0 0




