FIENUHANITANLHUNUAINNIATFIUAUAINLTNNSTTRS NAWA.
nWa.2aNNa s 053-341945

2. mmgnume"lﬁu?msﬁ‘a‘lﬂ (Overall Standards)

NANITANLUUIY
nulaseanu Whuane teymgilassa
LaLEL N.A. Ne.  |lnsud 2
2.1 gwsaanglndAulafasaz 90 uasan  |lidiasndn 90% 100.00|  96.25|  97.90|  97.79
sruulWfdadas duainafilasuuds
ENLIU NTUYNLAU
- g1x1znane AuAe I 4 .. (ﬁ%\‘l) 48 80 143 271
- dngllAwAungn 4 1.4, (A%9) 0 3 3 6
22 gnsondladaFaciauluidasaaulwiiyliteandr 95%  100% 100% 100% 100%
lrsaaaz 95 el 4 thauGaasauily
ANLANHLANHS)
- annsnufiladiefeczauecd 1w
ey 4 heu (ﬁl‘fm) 0 0 2 2
- ufiladeasFanaalElnin
AUNGN 4 1heu (ﬁl‘fm) 0 0 0 0
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NANITALUUIY
NulAseny ihusng tynalassa
bl .A. e |lesua 2
23 nsauniaalninldasa
2.3.1 Wi lwasmuumaumiaaynipen Taifieendn 98%|  100% 100% | 100% | 100%
VNI
- gruAmie i Tdssmnisien (312) 44324 | 44412 | 44,516 | 133,252
- Sl luanmuunione (31e) 44324 | 44412 | 44516 | 133,252
2.3.2 AN lwanilesg e ynipeuw nnae 100% 100% 100% | 100% | 100%
- gruAmie i Tdssmnisien (312) 4034 4041 4,051 | 12,126
- S lElihanisemoma (9e) 4034 4041 4,051 | 12,126
2.4 dnadlundanilan i luusazifay lifleand1 95%|  100% 100% | 100% | 100%
litaandnfanas 95
- Spdalundaian A TN (ne) 48358 48453 | 48,567 | 145,378
- Sualunantien i (1) 48358 48453 48,567 | 145378
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NANITANLUUIY
NnulAgenu Whuane tynalassa
LaLEL N.A. Ne.  |lnsud 2
2.5 pautesasFauangldlui uasanla 100% 100% 100% 100% 100%
s5um5as melu 30 Auvinis latasnin
Fasaaz 100
- @nsnaauAININTeaE L i
nelu 30 FunnIg (f'?'fm) 0 1 2 3
- mauAnNTe L i
AN 30 JUNIng (f'?'fm) 0 0 0 0
2.6 pavdaiasisauandbdiniimelnsAng  |lifieandr 90%|  100% 100% 100% 100%
(Call Center) aneily 10 w1
laitiaaninsasas 90
- @nsnaauAInINeeE L i
malu 10 ud 0 0 0 0
- mauAn e Inii
AuN9N 10 WA 0 0 0 0
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3. 1msgrunsinusmsinisinihdudlsenunuglglwihaas nWa. ( Guaranteed Standards of Performance)

NANITANUUIU
Nnulaseny wWhuane yuailassn
L.l n.A. Ne.  |lmsuna 2 o
3.1 aamwlndh
3.1.1 mmﬁww‘fﬂﬂ%dqwﬁﬁLﬁ@ﬂﬁﬁ“ﬁmu 2tY
LN (Planned Outage) Z‘Q”m?umm‘ll\lgﬂﬂﬁ
uiiautasaunnsaaiugans 300 kVA 11l
AN NIRIgNIBY
nsuasnuin 100% 100% 100% 100% 100%
- wharanu Ininaaauiin
laidiaendn 3 54 (378) 6 11 3 20
- wagrasuWinaaudin tasndn 3 4u (318) 0 0 0 0
msUfuRau 100% 100% 100% 100% 100%
- ﬂﬁﬂ“ﬁmuﬁummzmmmﬁLlf-n’qif”n (5181) 6 11 3 20
- lianmnsndfruRauinauszezioa
Fugld (:e) 0 0 0 0
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3 NANITALUUIY
nulAsany whuana ymaildassa
bl .A. e |lesua 2
3.1.2 maufilateyu Ay A mFufldninlu 100% 100% 100% | 100% | 100%

IAWMALNAYFTOLINGAAUNITNNRARGT

wiiaulasuinsaniufus 300 kvA 3wl

ANl NItiaNIAY

- whlatloym sy nnalu 24 9w, (318) 0 0 0 0

- uhlatfym Wiindy iy 24 1. (308) 0 0 0 0
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NANITANLUUIY
NnulAgenu Whuane tynalassa
LaLEL N.A. Ne.  |lnsud 2
3.2 szaziafgualdlnilnselusiaald i
(ﬁ'uﬁ'mmni’uﬁé’ma"l%‘lﬂﬂﬁﬁizL‘éuuaz
UFiRmnSaulaasuiow) nsdifiszuy
MUUANSDNDEUAD
3.2.1 SYLLUNAUAN (380/230 1aad)
3211 freldlniinflveRndaiineaunnlainiu
30 wanil 3 wa
- AN 100% 100% 100% 100% 98.52%
ey 2 Junanig (30e) 20 16 21 57
N 2 Juninig (308) 0 0 0 0
- WANLUALNDY 100% 97.47% 100% 100% 95.97%
el 5 duninng (31e) 98 77 88 263
N 5 Juninng (3ne) 0 0 0 0
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NANITANLUUIY
Nulaseanu Whuane ilyugiassa
LaLEL N.A. Ne.  |lnsud 2
3.21.2 Qm@‘l%iﬂ%ﬁm@ﬁmﬁﬂﬁLmﬂ%nmmﬁunfjﬁ
30 wawil 3 s
- LVUALNAY 100% 100% 100% 100% 100%
el 2 duninng (31e) 0 0 0 0
N 2 Juninng (3ne) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
gy 5 duning (30e) 0 0 1 1
N 5 Junnig (308) 0 0 0 0
3.2.2 SLULUINAUGI(22/33 1AD)
3.2.2.1 ndiawdaspunasaniuldiiu 250 1A 100% 100% 100% 100% 100%
nelu 35 dunanig (3e) 6 2 1 9
Y 35 dunInig (30e) 0 0 0 0
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NANITANLUUIY
Nulaseanu Whuane ymaildassa
LaLEL N.A. Ne.  |lnsud 2
3.2.2.2 nfiaudasrunnsauiiuiundi 250 1A3Le 100% 100% 100% 100% 100%
wsiladifin 2,000 1AT3LE
Aelu 55 Juninng (51e) 0 0 0 0
N 55 dUNINIg (58) 0 0 0 0
3.3 szazmAauauaglfiniSasuavia
Faal3ay
3.3.1 mslaudelilifiuasianiadldey 100% 100% | 100% | 100% | 100%
nandsziunis 1 wiin
melu 15 Juninng (9ne) 15 3 33 51
WY 15 duninng (31e) 0 0 0 0
3.3.2 Meanamuuaniaziunis1E lniin 100% 100% 100% 100% 100%
el 25 duning (519) 15 7 13 35
N 25 duNINT (319) 0 0 0 0
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NANITANLUUIY
Nulaseanu Whuane ilyugiassa
LaLEL N.A. Ne.  |lnsud 2
3.3.3 nsmmadeuiebeciion Muafuszsy 100% 100% 100% 0% 100%
usanulin uaztwinnszwsu
- wuf i anelu 5 dwinnng (318) 0 0 2 2
- wuf i w5 duiinng (9a) 0 0 0 0
3.3.4 nImstadauietesBaufeniunisey 100% 100% 100% 100% 100%
wisaasnminginuazluadautuen i
- nIvadauviTansied 14 Wi
Aglu 5 9unIng (378) 6 5 2 13
- pIvadaLviTasnsied 14 Wi
1 5 9UNIN1g (518) 0 0 0 0
3.3.5 MeangAuRuALEnTg (Munsdlfgldlnanidn 95% 100% 100% | 100% | 100%
Angua i)
- AtunnIglu 25 duinng 1 7 13 21
- AUHUNN9IAY 25 TUNINNg 0 0 0 0
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NANITANLUUIY
Nulaseanu Whuane ilyugiassa
LaLEL N.A. Ne.  |lnsud 2
3.4 szazwaianglWAunau nsaignenanalni
(Fudnanniungldlnindiss Suussd Hiim
muaulansudan)
3.4.1 Hlilnsnedn
- LuALal 100% 100% 100% 100% 100%
Aelu 1 duninig (31e) 0 0 0 0
N 1 Junnnng (3ne) 0 0 0 0
- UANLUALNAY 100% 100% 100% 100% 100%
Agly 3 duninig (31e) 0 0 0 0
Wy 3 dunig ey |
3.4.2 Hlilselug 100% 100% 100% | 100% | 100%
Aelu 2 Juning (31e) 0 0 0 0
N 2 Junnnng (3ne) 0 0 0 0
3.5 nMsdanadualiufianealaaaviiatuan 85% 100% 100% 100% 100%
mnnsulssiulussasaitinun
Agly 10 Juninig (5e) 0 0 0 0
WY 10 Juninig (308) 0 0 0 0




