2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂﬁ?ﬁﬂﬂ (Overall Standards)

FIEITUHANITANLU WY mummgfmqmmwu?mﬂm nwa.

e, ... 1. . nnNa.duiaag

NAN1FATLRUINY
Nulasenu vl uaNel tlynailassa
L8l n.A. Re  |lasuna 2
2.1 @saangilihAulasasas 90 wasann  |lddesndn 90%| ... 7% . % | oo % | oo %
szunlWWdRdas YuaINaIntASLILAY
ENLIY NTURNLAU
- gnunsnans ANl 4 9.4, (A59) 85 72 |

2.2

- aglWAALAGN 4 9.4, (AF9)
Axsann ludasassauluisasnssnuluwa
vy = % = [~
lnsasaz 95 nalu 4 Baudaasauily
ANURNHDN1S)
- @awnsoun ladefeqiFaumasy 4 Wi
Aelu 4 meu (599)
- utladasasFauanqd 14 ndn

AN 4 1AL (1784)

Talifasindn 95%




FIENUHANTANUUNUAIUNIATFIUAUNINLETNNTIRY NHA.
e, ... 1. . nnNa.duiaag

2. u'm'a‘g'mmﬁ‘ﬂlﬁ’u?‘m?ﬁﬂﬂ (Overall Standards)

NANITATLUUIY
Nulasenu whune tlynailassa
LAl n.A. Ne.  |lmsuna 2
23 msanunaglniniildass
2.3.1 {ld i luapsuumeundaaynineu Tdeandn 98%| ......... 3 [ 3 [ 3 %
aEat]
- dumaliinildasaniden (91e) 15447 | 15455 | | ...
- doufdiilwarmamiomn e | |
2.3.2 il luamiiesanumag ynireu nna 100% | coeeeeee % | e % | e % | e %
- ﬁquﬁﬂuuqﬂwmﬁwﬁmﬂlﬁﬂu (378)) 28619 | 28743 | | ...
- doufdliheadewiome 1) | |
2.4 Apddlundmialnilussaziay ladnendn 95%)| ......... 7% 7% % | oo %
laiaaninfasas 95
- f«?n”mﬁﬂuLﬁqwﬁﬁqiv\lﬁﬂﬁ’ﬁmﬁﬁ%lﬁq (3781) 44,066 | 44,98 | | ...
- dnlndwilendvioma o) | |




FIENUHANTANUUNUAIUNIATFIUAUNINLETNNTIRY NHA.
e, ... 1. . nnNa.duiaag

2. N']ﬂﬁ‘g’]%ﬂ’]ﬁ‘iﬁﬂ%ﬂﬁ?ﬁﬂﬂ (Overall Standards)

NUATINU

wlunns

NAN1FATLRUINY

n.A.

N.el.

ymailassa

2.5 paudasausauangld Wiy uasanls
Fumdas naly 30 4uvinig lddaandn
Fagaz 100
- AINNINABLANN N 1 LN

A1elsd 30 Juninng (L'd;“"m)
- ARUAININTEY b I
1N91 30 AUNINNT (G‘:ﬂ\‘l)

2.6 paudasasFauangldiWiimadnsdwi
(Call Center) nalu 10 WA
lddaandnsasaz 90

- @wNsnRaLAININTaeE 1 Wi
el 10 W
- AALAND N TR 1 I

1A1N97 10 W19

100%

Tddasnqn 90%




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
ve... W1, . nNa.dutheea.. . Ns...053-311735..........

Y a al [ o e 3
3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1FATLRUINY

NulAssau

RI QLT PTRLs

b3 .8l

n.A.

H.e

lmsuna 2

Toywaildassn

3.1 A wlnh

3.1.1 maudsredulninaasminiwed iR ax

~

Wi (Planned Outage) &1sUEld I FRGT

(3

vslaulasrun Asaafuseus 300 kVA T4l
andu NItianIau
msuasnuln

- wagaesu i aaanti

laidaandn 3 44 (379)

- waarenu i aemin tesndn 3 4u (318)
n1sU R

- ﬂﬁﬁ”ﬁmuﬁummwmmﬁLLf%’\ﬂ'i’ (3181

- ldgunsndJuifenwiuanssazioa

Auaald (318

100%

100%




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
ve... W1, . nNa.dutheea.. . Ns...053-311735..........

Y a al [ o e 3
3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1TANL LU
nulaseny husne tymgilassa

L8l n.A. Ne |lesuna 2

3.1.2 msurlatfeymIndndy drusudld il 100% | oo 73 73 /3 %
ARMALNAYIRIIARAANINITN AR AT
ufaulasunasuiusous 300 KVA 11l
anLu NItianIau

- udlaTyminey nnalu 2490, () | | | |

udlaToyminey W 249 (ee) | | | | |




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
ve... W1, . nNa.dutheea.. . Ns...053-311735..........

Y a al [ o e 3
3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1TANL LU
nulaseny husne tymgilassa

L8l n.A. Ne |lesuna 2

3.2 szazaigualdiWwiseluiaaldludh
(HudnanIuniguald inidiseiiuuas
Uftiamudauluasunaw) nsaiiszuy
o ) 14 [ ¥
UUIENTANDEUAD

¢

3.2.1 STULLINAUAN (380/230 Toas)
3.2.1.1 faald i nuesnssiimesuun i
30 wenil 3 wla

- LUALNAY 100% | | .. % | % | %

Aely 2 Juninig (51e) 62 141

N 2 Junng (31e)

- UANLUALNBY 100% | coornnn. % | % | % | %

Aely 5 Juninig (31e) 5 S

N 5 dunnng (9e)




FIEUHANITALTUNUAINNIATFIUANINLETNNTIRY NHA.
v e, 1.1, . nna.dutlaag

Y a al [ o e 3
3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NulAssau

RI QLT PTRLs

NAN1FATLRUINY

b3 .8l

n.A.

H.e

lmsuna 2

Toywaildassn

v
o

3.2.1.2 feldlnlhfaefnfadimasaun afundd
30 wanil 3 wa
- ALY
Aglu 2 dunnig (308)
AR 2 Junig (918)
- UaNLUALERY
malu 5 Juninng (9ne)
AR 5 dunig (918)
3.2.2 SLULLINAUGN(22/33 1AR)

3.2.2.1 usaudasruipmuiulidiny 250 1Ade

Aelu 35 Funnnig (308)

N 35 9unnng (9e)

100%

100%

100%




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
ve... W1, . nNa.dutheea.. . Ns...053-311735..........

Y a al [ o e 3
3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1FATLRUINY

NulAssau

RI QLT PTRLs

n.A.

H.e

lmsuna 2

Toywaildassn

3.2.2.2 nalautasruinganiuifiundy 250 1A3Le
wsi ladifine 2,000 LAALE
melu 55 duninis (3ne)
A 55 AunInNg (30e)
33 szazneauauasiigldliiidasaaria
Faalsau
3.3.1 malevied i uazvianiawasu
nandsziunngldinin
Aelu 15 dunnnig (308)
AR 15 Junnig (3ne)
3.3.2 nM3aneAunanilsziunigld lnin
mealu 3 duinig (31e)

N 3 dunmnng (3e)

100%

100%

100%




FIEUHANITALTUNUAINNIATFIUANINLETNNTIRY NHA.
vie... W1, . nNa.dutlheee.................In5...053-311735..........

Y a al [ o e 3
3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NulAssau

3.3.3 NN9AIARALTATRITU INLIRUTZAL

RI QLT PTRLs

100%

NAN1FATLRUINY

n.A.

H.e

lmsuna 2

Toywaildassn

w9a Ul wag WA nszndL

- wug it anelu 5 duinnag (31e)
- wugld et Aw 5 dwiing (9e)
3.3.4 NMsAMadeLdaiadEuuAaiuNI8 Y
Araadpming i uasluiaga s Guan i
- pInadaLvizannsar Wi
Ael 5 duninng (98)
- pInadaLvizannsar Wi
N1 5 3UNIN1g (578)
3.3.5 MeaneAuduALEng (unsdifd 14 anian
ngaald i)

- AuRuNNeANe U 25 Suninng

- AUBWNITNY 25 TUINNT

100%

95%




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
ve... W1, . nNa.dutheea.. . Ns...053-311735..........

Y a al [ o e 3
3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1FATLRUINY

NulAssau

RI QLT PTRLs

b3 .8l

n.A.

H.e

lmsuna 2

Toywaildassn

34 szazsmaranglWAunay nsalgninanaluin

(HudnanIug b Wt seRuuazd i

pxNaulaasuI)

3.4.1 ldsendn
- ALY
Aeli 1 duninig (31e)
AR 1 unig (918)
- UBANLUALNAY
Aelu 3 duninig (308)
WY 3 duning (3e)
3.4.2 fldlWaelug
Aelu 2 dunnig (308)

N 2 Junng (31e)

a

100%

100%

100%




FIEURANITANTUNUMNNIATFIUAUNINLTNNURS NNA.
ve... W1, . nNa.dutheea.. . Ns...053-311735..........

Y a al [ o e 3
3. wImsgIUNIs UENsiins InihSuilseaunueldlWwWieas nWa. ( Guaranteed Standards of Performance)

NAN1TANL LU
nulaseny husne tymgilassa

L8l n.A. Ne |lesuna 2

3.5 MsanaRkuAtlsuNaalnetavsalduan 85%
ANV sulsenuluszaziaannuum
Aelu 10 dunnnig (308)

N 10 U3 (318)




