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2. NIASFIUNTT INLFNNsNLL (Overall Standards)

NANITALLUIY (112565)

NnulAganu whusne tyinailassa
L.l Nn.A. Ne. |lesuna 2
2.1 dwnsaangliiAuladasaz 90 nasan  |litlesndt 90%|  99% 98% 99% | 98.67%
szuvlnidndas duainnaiilasuuds
aNLIY NFAURNLAU
- gnunsnangAuneli 4 1.4, (A%) 217 184 132 491
szanihan Nnuiew 2565 2 2 0 4
22 sansauiladesasdeuluitacusesulnd |Tideandn 95%| 100% 100% 100% 100%
nsasaz 95 melu 4 thaudaadauily
ANUANHUDN1S)
- @wnsoun ladefesiFaunasldlnin
el 4 dew (Fe9) 0 0 0 0
- uiladafasFaueqdldndn
Fundn 4 Feu (Feq) 0 0 0 0




FIEUNANITATHUNUAINNIASFIVABMWLZNFIRINAD.
nwnW.a.9unsg Tns053-492008

2. NIASFIUNTT INLFNNsNLL (Overall Standards)

NANITALLUIY (112565)
nulasenu whunne ifymailassa

L8l n.A. Re.  |lasua 2

2.3 nisarunuag Wi ldass

2.3.1 gl i uansuuneuniaaynineu ldeandr 98%| 100% | 100% | 100% | 100%
NNIe
- gudmbaliinildasanidien (31e) 186005 | 186075 | 186178 | 186178
- gt i luasmuuniosn (31e) 186005 | 186075 | 186178 | 186178
2.3.2 Jldlinlulnilasdumion ynineu ynse 100% 100% 100% 100% 100%
- gudmisgliinildasanisien (s1e) 23092 | 23162 | 23265 | 23265
- @?ﬁmwﬂ%’lWﬁmmﬁm%@um (3781 23092 | 23162 | 23265 | 23265
2.4 dndsluudaniiaininluusazidan Tdfaenadn 95%|  100% 100% 100% 100%

lddaanindasaz 95
- Anasluudanian i AUl i (9na) 208802 | 208872 | 208975 | 208975

- anuquluusaniian iianue (37e) 208802 | 208872 | 208975 | 208975
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2. NIASFIUNTT INLFNNsNLL (Overall Standards)

NANITALLUIY (112565)

nulasenu iuane yugiassa
L8l Nn.A. Ne. |lesuna 2
25 pavdasausauangld Wiy wasainls 100% 100% 100% 100% 100%
FuA15a9 nelu 30 Auvinis lddaandn
Faaaz 100
- AINNINFRLAND NI I I
A8 30 Junnng (G'?I@\i) 0 0 0 0
- RUAININTE 1 I
WNWN91 30 FUNINNT (L??I‘N) 0 0 0 0
2.6 paudasassauang bdiWiinalnsdwi laidaendn 90%| 100% 100% 100% 100%
(Call Center) n1elu 10 WA
laidasandndasaz 90
- @wnsnRauAnINYaeE 1 T
ety 10 wh 0 0 0 0
- pauAn N TR 1 I
\Aunan 10 uh 0 0 0 0
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3. mmg'mmﬂwuemewn'\e"l,ww\euﬂs:nunuN°l°n'11/\|vsh°1|m nWA. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny husne tymagilassa

L8l n.A. Ne.  |lasuna 2

3.1 annwlnh

3.1.1 maudsredulWinaasminwel iR ax

~

Wi (Planned Outage) &1sUEld I ARG

(3

vifoutamunmsan s 300 kVA F4ld
Uszanihan nasnAN 2565
nsuaanuln 100% 100% 100% 100% 100%
- uRsaasu i aaeanti 8 7 5 20

lalsfaeindn 3 1 (978)

- uasranu Wit daendn 3 4u (9a) 0 0 0 0
iR 100% | 100% | 100% | 100% | 100%
- UftRwiumuszaznaniudely (9e) 8 7 5 20

- ldgunsnd iR wiuanssazioa

Auaald (318 0 0 0 0




eﬁﬂmuwamem"iLﬁumumummgfmqmmwu?mﬂmnwn.

nnw.a.dunsa Tns053-492008

3. #msgrums buugnianms livhsudsznununlaiwwiaes nWn. ( Guaranteed Standards of Performance)3

NANITAL LRI (112565)

nulaseny husne tymagilassa
L. gl Nn.A. Ne.  |lnsuna 2
3.1.2 nmsurlatfeymInidndy drusudld il 100% | 100% | 100% | 100% | 100%

mjmmﬂm@u’?@mmqmmummﬁﬁmé’f@
sautlasatnAsINAURTIA 300 KVA Tuli)
anLu NItianIau

- udlatfoym i s nalu 24 . (31a) 0 0 0 0

- udlatfoym IineL A 24 1. (318) 0 0 0 0
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3. #msgrums buugnianms livhsudsznununlaiwwiaes nWn. ( Guaranteed Standards of Performance)3

NANITAL LRI (112565)
nulaseny husne tymagilassa

L8l n.A. Ne.  |lasuna 2

3.2 szazaiguald lWwiseluiaaldlwdh
(Hudmanunguald inihdiseiiuuas
Ufjtiamudaulunsunaw) nsaiszuy
o ) 14 [ v
UUIENTANDEUAD

¢

3.2.1 T2ULLNAWAN (380/230 Taas)

3.2.1.1 daald Wi nvessssiimesuunn i

30 waril 3 wa

- ALdAg 100% 100% 100% 100% 100%
malu 2 Juninng (9ne) 0 0 0 0
AN 2 dumnig (9a) 0 0 0 0

- UBANLAALADY 100% 99% 99% 99% 99%
malu 5 Juninng (9ne) 105 70 103 278

N 5 dunnng (9e) 0 0 0 0
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3. #msgrums buugnianms livhsudsznununlaiwwiaes nWn. ( Guaranteed Standards of Performance)3

NANITAL LRI (112565)
nulaseny husne tymagilassa
L. gl Nn.A. Ne.  |lnsuna 2
3.2.1.2 Q’m@ﬁl‘ﬁ’lﬂ/\lﬁ']ﬁm@ﬁmﬁ%ﬁme*‘mumﬁuﬂdq
30 wanil 3 wa
- LUALAAY 100% 100% 100% 100% 100%
mealy 2 dunig (31e) 0 0 0 0
A 2 dumnig (9a) 0 0 0 0
- WanLuALNY 100% 100% 100% 100% 100%
maly 5 dunig (31e) 0 0 0 0
A 5 dumnig (9a) 0 0 0 0
3.2.2 SLULLINAUGS(22/33 1AR)
3.2.2.1 udautlasruiasaniuladiin. 250 1AdLe 100% 100% 100% 100% 100%
nelu 35 duvinng (31e) 0 0 0 0
A 35 3un1g (99) 0 0 0 0
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3. #msgrums buugnianms livhsudsznununlaiwwiaes nWn. ( Guaranteed Standards of Performance)3

NANITAL LRI (112565)

nulaseny husne tymagilassa
L. gl Nn.A. Ne.  |lnsuna 2
3.2.2.2 nlaulasrunnaniuiiundn 250 LAdLe 100% 100% 100% 100% 100%
wsiladifine 2,000 wAALE
nalu 55 duninis (3ne) 0 0 0 0
N1 55 JUNInng (308) 0 0 0 0
33 szazneauauasiigldiniidasania
Faaseau
3.3.1 malevied i uazvianiawasu 100% | 98% | 98% | 100% | 98.60%
nandsziunngldinin
nglu 15 duninnig (9ne) 52 75 50 177
N 15 9unInIg (31e) 1 1 0 2
3.3.2 M3aneAunanilsziunigld lwin 100% 87% 50% 100% 79%
mealu 3 dnig (31e) 7 2 2 11
Ay 3 dunnig (9ne) 1 1 0 2
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3. #msgrums buugnianms livhsudsznununlaiwwiaes nWn. ( Guaranteed Standards of Performance)3

NANITAL LRI (112565)

nulaseny husne tymagilassa
L. gl Nn.A. Ne.  |lnsuna 2
3.3.3 nsasagaLdeiadeu Neafuszsy 100% 100% 100% 100% 100%
wsasulnin wazlwiansznsu
- wug it anelu 5 duinnig (31e) 0 0 0 0
- wugld et Aw 5 dwiing (9w) 0 0 0 0
3.3.4 MansagaLTeieBauianfunisen 100% 100% 100% 100% 100%
widaadamine ez luiagasutuen i
- pIvadaLvizannsiar 4 Wi
Aelu 5 3N (318) 0 0 0 0
- pIvadaLvizannsiar Wi
N1 5 JUNINNg (518) 0 0 0 0
3.3.5 MeaneAuduAnEne (unsdifiddlnenan | 95% 100% 100% 100% 100%
ngaald W)
- pfiunenalu 25 Juninng 0 0 0 0
- AWMU 25 JUNInng 0 0 0 0
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3. #msgrums buugnianms livhsudsznununlaiwwiaes nWn. ( Guaranteed Standards of Performance)3

NANITAL LRI (112565)
nulaseny husne tymagilassa

L8l n.A. Ne.  |lasuna 2

3.4 szaziaananglWAunay nsaignenanelnwh
(HudnanIung b Wit ssRuuasd Hiim
mutaulansuniu)

3.4.1 {ldWaendn

- LUALAAY 100% 100% 100% 100% 100%
malu 1 Juiinng (9ne) 0 0 0 0
MY 1 Juinig (30e) 0 0 0 0

- UBANLUALEDY 100% 100% 100% 100% 100%
mglu 3 duinng (91e) 0 0 0 0
A 3 dunnig (9a) 0 0 0 0

342 §lflielvg 100% | 100% | 100% | 100% | 100%
mealu 2 dnig (31e) 0 0 0 0

N 2 dunmnng (9e) 0 0 0 0
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3. #msgrums buugnianms livhsudsznununlaiwwiaes nWn. ( Guaranteed Standards of Performance)3

NANITAL LRI (112565)
nulaseny husne tymagilassa

L8l n.A. Ne.  |lasuna 2

3.5 MsanakuAtlsuNnaelaneTarsa I uan 85% 100% 100% 100% 100%
ANV sulsenuluszaziaaninuum
malu 10 uning (318) 0 0 0 0

N 10 Junnng (3e) 0 0 0 0




