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2. mmg'mn'vi’lﬁ’u?n']sﬁq'lﬂ (Overall Standards)

NANITALLUIY (112565)
NulAssnu N tyuaiassa
N.A. L. 3a  |lasuna 1

21 @saanglnwAulasasaz 90 “aIann laitfasindn 90%|  100% 100%
srunlWWITAdaY WuAINaINtAsLILAY

b 4 I a
ENLIU NTURNIAU

- gnunsnans ANl 4 9.4, (A59) 25 94
szanipian NUANUS 2565 0 0
22 gansaunletasasdeuluGausanulniy | ldteandn 95%)  100% 100%

lasasaz 95 melu 4 thaudaasawily

ANUANHUDN1S)

- @nwnsnun ladefesiFaunasldlnin
el 4 deu (3e9) 0 0

- uiladafasFauaaqdldndn

NN 4 1AL (15999) 0 0
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2. NIASFIUNTT INLFNNsNLL (Overall Standards)

NANITALLUIY (112565)
nulasenu N ifymailassa

4.A. .. da  |lasua 1

2.3 nisarunuag Wi ldass

2.3.1 gl i uansuuneuniaaynineu lddeand 98%| 100% | 100%
NN3Ie
- gudmbaliinildasaniden (31e) 185662 | 185757
- ﬁwum;ﬂ%’lﬂﬂﬂummuum&wm (318) 185662 | 185757
2.3.2 fld A lwanidiesdumiag ynikieu nae 100% 100% | 100%
- gudmbgliinildasonisen (s1e) 22027 | 22939
- s diihaaidemons (e) 22927 | 22939
2.4 dndsluudaniiaininluusazidan Tideendn 95%| 100% | 100%

luvasninsasaz 95

- Anasluudanipn Wi AU lE i (9na) 208459 | 208554

- auulundsutan lWwisuua (318) 208459 | 208554
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2. NIASFIUNTT INLFNNsNLL (Overall Standards)

NANITALLUIY (112565)
NulAssnu N tyuaiassa
N.A. L. 3a  |lasuna 1

25 pavdasausauangld Wiy wasainls 100% 100% 100%
sumsas nalu 30 Auriin1g ladaanqn
saaaz 100

- @1NNINFRLANDINTEI I I

A183d 30 Junnng (13'7'@\1) 0 0
- FRUAININTE 1 I
WNWN91 30 FUNINNT (L??I‘N) 0 0
2.6 paudasassauang bdiWiinalnsdwi Taidaeindn 90%| 100% 100%

(Call Center) n1alu 10 WA
lddaanindasaz 90
- @wnsnnauAn Ny 1 T
el 10 Wi 0 0
- pauAn N B 1 N

A1 10 WA 0 0
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3. mmgmms’luuemewms"lwwﬁuﬂsznunuN°l°1i'11/\|w'1°nfm nWA. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny husne tymgilassa

r—|
N.A. .. qa  |lasua 1

3.1 A wlnh

3.1.1 maudsredulninaasminiwed iz ax

~

Wi (Planned Outage) 11U ld I ARG

(3

sautlasatnAsINAURTIA 300 KVA 1)
Uszaninau nuANUE 2565
msuasnuln 100% 100% 100%
- uRsaasu N aaentin 5 7

lalsfaeindn 3 1 (978)

- waarenuinaemin fesndn 3 U (318) 0 0
s iRenu 100% 100% 100%
- UftRuiumnszaznaniudely (9e) 5 7

- ldgunsndJiRewiuanssazioa

Auaald (318 0 0
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3. mmgmms’luuemewms"lwwﬁuﬂsznunuN°l°1i'11/\|w'1°nfm nWA. ( Guaranteed Standards of Performance)

NANITAL LRI (112565)
nulaseny husne tymgilassa

r—|
N.A. .. qa  |lasua 1

3.1.2 nmsurlatfeymInidndy drusudld il 100% | 100% | 100%
ARV RIIARAANITN AR RS
ufaulasunasuiusous 300 KVA 11l
anLu NItianIau

- udlatfoym Iinan nalu 24 9. (3na) 6 5

- udlatfoym i aL B 24 1. (318) 0 0
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NANITAL LRI (112565)
nulaseny husne tymgilassa

r—|
N.A. .. qa  |lasua 1

3.2 szazaigaldiWwiseluiaaldlwdh
(HudmanIuniguald inindiseiiuuas
Ufjtiamudaulunsunaw) nsaiszuy
o ) 14 [ v
UUIENTANDEUAD

¢

3.2.1 TTULLNAWAN (380/230 Taas)

3.2.1.1 aald i nuessssiimesuunn i

30 waril 3 wa

- LUALAAY 100% 100% 100%
malu 2 Juninng (9ne) 2 6
AN 2 dumnig (9a) 0 0

- UANLUALANDY 100% 100% 100%
malu 5 Juninng (9ne) 132 95

N 5 unIng (31e) 0 0




FIEIUNANITANUUNUATHNIATFIUANINLTNITTRI DA,
nWW.2.dunsa Tng 053-492008

3
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NANITAL LRI (112565)
nulaseny husne tymgilassa

r—|
N.A. .. qa  |lasua 1

k%
o

3.2.1.2 faald i nrefnasiimasuuniungn

30 wanil 3 wa

- LaLAaY 100% 100% 100%
el 2 Juninng (9ne) 0 0
A 2 dumnig (9a) 0 0

- UBANLAALADY 100% 100% 100%
melu 5 Juninng (3ne) 0 0
A 5 dumnig (9a) 0 0

3.2.2 SLULLINAUGI(22/33 1AR)

3.2.2.1 usaudasruipmuiulidinu 250 1Ade 100% 100% 100%

Aelss 35 Junnnig (s1e) 0 0

N 35 9unnng (3e) 0 0
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NANITAL LRI (112565)
nulaseny husne tymgilassa

r—|
N.A. .. qa  |lasua 1

3.2.2.2 nadautasruinaniuiiundy 250 1A3Le 100% 100% 100%
wsiladifine 2,000 1AALE
malu 55 duninis (ane) 0 0
Y 55 dunnnng (9a) 0 0

3.3 szazianauauasigldliisasuansa

Faaseau
3.3.1 malevied i uazvieniawasu 100% | 100% | 100%
nandsziunngldinin
mealy 15 Juninig (9a) 0 0
AR 15 Junnig (3ne) 0 0
3.3.2 nM3aneAunanilsziunigld lnin 100% 100% 100%
Aelu 3 duninig (308) 0 0

N 3 dunInig (31w) 0 0
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NANITAL LRI (112565)
nulaseny husne tymgilassa
N.A. .. 4 |lesund 1
3.3.3 nsasmagaLdeiedeu Neafuszsy 100% 100% 100%
wsasulnin wazlwiansznsu
- wug it anelu 5 duinnag (3ne) 0 0
- wugld et Aw 5 dwiing (9w) 0 0
3.3.4 nsRIadaLdeiaq A funseL 100% 100% 100%
widaadamine ez luiagasutuen i
- pIvadaLvizennsiar 1 Wi
Ael 5 duninng (98) 0 0
- pIvagaLvizannsar 1 Wi
N1 5 3UNINNg (578) 0 0
3.3.5 MeaneAuduAnEne (unsdifididlnenan | 95% 100% 100%
ngaald W)
- pfunenalu 25 Juninng 0 0
- ANUNNTINY 25 FUNINNg 0 0
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NANITAL LRI (112565)
nulaseny husne tymgilassa

r—|
N.A. .. qa  |lasua 1

3.4 szaziaananglWAunay nsaignenanelnwh
(HudnanIung ld Wt seRuuasd i
mutaulansuniu)

3.4.1 ldWsendn

- LUALAAY 100% 100% 100%
malu 1 Juiinng (9ne) 0 0
A 1 dumnig (9a) 0 0

- UANIUALADY 100% 100% 100%
mealy 3 duinig (31e) 0 0
A 3 dunnig (9a) 0 0

349 B;fl“ﬂi/\l?’]ﬁlslﬁﬂ;i 100% 100% 100%
Aelu 2 duninig (308) 0 0

MY 2 Juinig (30e) 0 0
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NANITAL LRI (112565)
nulaseny husne tymgilassa

r—|
N.A. .. qa  |lasua 1

3.5 MsanaRkuAtlsuNaalnetansalduan 85% 100% 100%
ANV sulsenuluszaziaaninuum
malu 10 duning (318) 0 0

N 10 Junnng (38) 0 0




