F189TUNIATFIUAMNINUING

nsiuArdiugiinindamndnayu

U5221LADU WEAINI8Y 2566
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nW.a.amu s 053-560111

2. a\l'msgﬂun']ﬂﬁ'u'%msﬁ'ﬂﬂ (Overall Standards)

NANITANLENUNY (112566)
nulaganu whunne tyungilassa
A.A. .8, 8.0 |lasua 4

2.1 @msaangliiAulasasas 90 uasan  |litesndn 90%| 100% 100%
sruulnWrdndas WuaINaINbATULAY

anLiu Nslanau

- gnunnaneAunielu 4 9.4, (AF) 225 145
Uszanifen wopRNIe 2566 0 0
22 gansaunlatadastawluEasesuluin |Bideandn 95%| 100% 100%

lnsazaz 95 nelu 4 whau(dasiFauitlu

ANLANHUDNES)

- anunsouitladaesFeauaesy 4 Wi
el 4 deu (F09) 0 0

- uitladesesFauaasldinii

NN 4 1hau (i3949) 0 0
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2. a\l'msgﬂun']ﬂﬁ'u'%msﬁ'ﬂﬂ (Overall Standards)

NANITANLENUNY (112566)
nulaganu whunne tyungilassa
A.A. .8, 8.0 |lasua 4

2.3 nsanunidaglWwnldass

2.3.1 Jldlinlunsuumeumioaynineu lddeandn 98%| 100% | 100%
NNIEl
- gudmbeliihildasaniden (s12) 187803 | 187885
- fé’mqu@%’w’wmmmuw%\mm (378) 187803 | 187885
2.3.2 i luamiiasgumiag nkeu e 100% 100% | 100%
- fdﬁummiqﬂvdﬁﬁﬁi%@?‘mﬂLﬁﬂu (378)) 24271 24274
- ﬂiﬁuqusﬁﬂWﬁﬁmmﬁm%\mm (378) 24271 24274
24 Apdsluudanialiiluudazifay Tdorndn 95%| 100% | 100%

lddasninsasas 95
- Apasluudannen AN AUl I (91e) 210618 | 210703

- auulunsantien i iauua (37e) 210618 | 210703
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2. a\l'msgﬂun']ﬂﬁ'u'%msﬁ'ﬂﬂ (Overall Standards)

NANITANLENUNY (112566)
nulaganu whunne tyungilassa
A.A. .8, 8.0 |lasua 4

25 pautasaasauaing LW uasanlea 100% 100% 100%
sumsas nialu 30 Auvinns lddaanan
Sasaz 100

- ANNNIDABLANDINTBIE L Il

A8l 30 FuNng (L?"m) 0 0
- ARUANDINTDIE 1 WA
WNWN91 30 JUNINIg (L’da‘j@ﬂ) 0 0
2.6 pautasasauang Wi msinsdwd  |ladeendr 90%| 100% | 100%

(Call Center) ng’ly 10 w1
ldvaanindaaaz 90
- ANHNIDABLANDINTBIE L Il
el 10 W 0 0
- ARUANDINTDNE L WA

(H1N91 10 WA 0 0
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Y a al a o o 3
3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

5.A. .8, 8.a. |lasuna 4

3.1 Al
3.1.1 ﬂ']?LLﬁffqmwTuvLWv’\TwiqmﬁﬁLﬁ@ﬂﬁﬁ‘mm AN
Wi (Planned Outage) zﬁwé”wﬂ%’lﬂﬂqﬁ
" feuaemnasan s 300 kA Tuld
Uszanhan woAanIew 2566
mMsuasnuly 100% 100% 100%
- uszaau I aaemti 7 5

laidaeindn 3 544 (3n8)

- waarasy et Yasndn 3 91 (378) 0 0
msgiimneau 100% 100% 100%
- UfiRnwiumNszaznaiudeld (e) 7 5

- ldannsadfuRenwiumnszazioa

Auaald (318) 0 0
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Y a al a o o 3
3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

5.A. .8, 8.a. |lasuna 4

3.1.2 nsuitladeyun iay dmsugldlninlu 100% | 100% | 100%
Lﬂmmﬂm@u?@mmqmmwmmﬁﬁmr;"q
wslauasrunasufusaus 300 KVA 71l
anidu netigniau
- ity insy nnelu 24 g, (31a) 0 0

- udlaToym Winsy e 24 9w, (318) 0 0
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Y a al a o o 3
3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

5.A. .8, 8.a. |lasuna 4

32 szazandigualdlniiselnsiaaldlvih
(ﬂ'uﬁ'mmni’uﬁé’ma’lﬂwﬁﬁﬁszﬁmm:
Ufidmuidaulaasudau) nedifiszu
UUILNSDNDEUAD

3.2.1 STULLAUIN (380/230 TaaF)

3.2.1.1 @m@IﬁWﬁnﬁmﬁmé’fqﬁma{mmmi@ilﬁu

30 waNil 3 wa

- LURALNAY 100% 100% 100%
nglu 2 duinng (9a) 3 3
N 2 duinnig (90e) 0 0

- waniuaLiag 100% 100% 98%
melu 5 duinng (90e) 82 80

WY 5 9unn1g (978) 0 2
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Y a al a o o 3
3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

5.A. .8, 8.a. |lasuna 4

T
o

3.2.1.2 fuald Wi nueAnssimasiunanLng

30 wanil 3 wa

- LUALEAY 100% 100% 100%
melu 2 dunnig (98) 0 0
A 2 duinnig (9e) 0 0

- waniunLiag 100% 100% 100%
melu 5 dunig (37a) 0 0
WY 5 duninig (9ne) 0 0

3.2.2 SYULIUSIAUGI(22/33 1Ad)
3.2.2.1 uraulasauinmuiuldiiy 250 e 100% 100% 100%
nnelis 35 4unnnng (378) 0 0

N 35 5unnng (59) 0 0
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Y a al a o o 3
3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa
;.. W.gl. 8.a.  |lmsung 4

3.2.2.2 wlaudasunamuniiuiundl 250 1AL 100% 100% 100%
wsiladLAin 2,000 ARLE
nneli 55 duning (58) 0 0
AW 55 dWynng (91a) 0 0

3.3 szazaInauAuasig i iWiisasansa

Faqlseu
3.3.1 mslauded A uazvieniaiaey 100% 87% 100%
naniseiunisld i
melu 15 duvinng (9a) 57 0
W 15 Junnng (5e) 8 0
3.3.2 nrangAuvanilseiunis I 100% 100% 100%
el 3 Jung (99) 0 0

WY 3 Juninig (31e) 0 0
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Y a al a o o 3
3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa
B.A. .8l 8.0. |lasud 4
3.3.3 NNIAMAADLTDIDAFEU LNENTUTZAU 100% 100% 100%

wsaslnin uaz Wi nszniu
- wug WA nnelu 5 dwinnng (9a)
- ol Au 5 dwinng (31e)
3.3.4 namstadeLdaesSuuAfunsey 100% 100% 100%
wirassmming ez luiesa s Guanlniin
- pIvAdeUviTaRasiar L4 W

A8l 5 Junnig (318)
- pIvAdeUviTaRasiar L W

N1 5 JUNIng (58)
3.3.5 N19978 ALRWAILZNNT (‘lumiﬁﬁsﬂﬂvmmaﬂ 95%

nngald An)

100% 100%

- pdiunngne i 25 Juninng

- AEUNNTIAY 25 FUNINg
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Y a al a o o 3
3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

5.A. .8, 8.a. |lasuna 4

34 szazaianglWAunay nsaignenana i
(BudnanunglginindissRuuazd Jiis
r .
mudaulaasuniu)

3.4.1 Hldlwanaian

- LUALEAY 100% 100% 100%
nglu 1 dwinig (91a) 0 0
W 1 duninig (9ne) 0 0

- waniuaLiag 100% 100% 100%
nglu 3 dunig (31a) 0 0
Y 3 duninig (90e) 0 0

3.4.2 ldlnelug 100% | 100% | 100%
melu 2 dunnnig (9e) 0 0

N 2 unnig (319) 0 0
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Y a al a o o 3
3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

5.A. .8l 8.a. |lasuna 4

3.5 n1ganaRuAlsuNaalaeEAEaRuan 85% 100% 100%
ANNsulsenulussaziaaniuun
Al 10 duninig (31e) 0 0

N 10 Junnng (51e) 0 0




