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2. a\l'msgﬂun']ﬂﬁ'u'%msﬁ'ﬂﬂ (Overall Standards)

NANITANLENUNY (112566)
nulaganu whunne tyungilassa

n.a. A.A. ne  |lesua 3

2.1 gusoansliiaulasasas 90 uasan  |lddesndn 90%| 100% 100% 100% 100%
sruulnWrdndas WuaINaINbATULAY

anLiu Nslanau

- gnunnaneAunielu 4 9.4, (AF) 115 90 50 255
1/9va1A01 e8I 2566 0 0 0 0
22 gansaunlatadastawluEasesuluin |Bideandn 95%| 100% 100% 100% 100%

lnsazaz 95 nelu 4 whau(dasiFauitlu

ANLANHUDNES)

- anunsouitladaesFeauaesy 4 Wi
el 4 deu (F09) 0 0 0 0

- uitladesesFauaasldinii

NN 4 1hau (i3949) 0 0 0 0
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2. a\l'msgﬂun']ﬂﬁ'u'%msﬁ'ﬂﬂ (Overall Standards)

NANITANLENUNY (112566)
nulaganu whunne tyungilassa
n.a. A.A. ne  |lesua 3

2.3 nsanunidaglWwnldass

2.3.1 Jldlinlunsuumeumioaynineu Tddeandn 98%| 100% | 100% | 100% | 100%
labaatd
- fdmmmi%ﬂ%lﬁﬁﬁi%ﬁmﬂLﬁ@u (378) 187602 | 187644 | 187721 | 187721
- druoulE i haammamyiomn () 187602 | 187644 | 187721 | 187721
2.3.2 fld i lumidlesgnumisy ynimeu nnse 100% 100% | 100% | 100% | 100%
- fdﬁummiqﬂvdﬁﬁﬁi%@?‘mﬂLﬁﬂu (378) 24265 | 24267 | 24268 | 24268
- S iandleaiome (se) 24265 | 24267 | 24268 | 24268
2.4 dnddluudamimlndlundazifoy laitfaundn 95%| 100% | 100% | 100% | 100%

ldvaaninsasaz 95
- Apasluudannen AN AUl I (91e) 210411 | 210455 | 210533 | 210533

- aquauluudaniian i niavan (3181) 210411 210455 210533 210533




FIENUNANITANTUNUANNIATFIUAUAINUTNNS LRI NNA.
nW.a.amu s 053-560111

2. a\l'msgﬂun']ﬂﬁ'u'%msﬁ'ﬂﬂ (Overall Standards)

NANITANLENUNY (112566)
nulaganu whunne tyungilassa
n.a. A.A. ne  |lesua 3

25 pautasaasauaing LW uasanlea 100% 100% 100% 100% 100%
sumsas nialu 30 Auvinns lddaanan
Sasaz 100

- ANNNIDABLANDINTBIE L Il

A8l 30 FuNng (L?"m) 0 0 0 0
- ARUANDINTDIE 1 WA
WNWN91 30 JUNINIg (L’da‘j@ﬂ) 0 0 0 0
2.6 paudasasFauangldlninneinsAns laitfaaindn 90%| 100% 100% 100% 100%

(Call Center) ng’ly 10 w1
ldvaanindaaaz 90
- ANHNIDABLANDINTBIE L Il
el 10 W 0 0 0 0
- ARUANDINTDNE L WA

(H1N91 10 WA 0 0 0 0
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3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

n.A. A.0. ne.  |laswa 3

3.1 Al
3.1.1 ﬂ']?LLﬁffqmwTuvLWv’\TwiqmﬁﬁLﬁ@ﬂﬁﬁ‘mm AN
Wi (Planned Outage) zﬁwé”wﬂ%’lﬂﬂqﬁ
m vsfauLa s AsanFuRaLs 300 kVA 31l
szaihau fuene 2566
nnguaanu tw 100% 100% 100% 100% 100%
- uszaau I aaemti 10 6 7 23

laidaeindn 3 544 (3n8)

- udspaslniaseudy daandn 3 4u (9a) 0 0 0 0
msgiimneau 100% 100% 100% 100% 100%
- UfiRnwiumNszaznaiudeld (e) 10 6 7 23

- ldannsadfuRenwiumnszazioa

Auaald (318) 0 0 0 0




FIEMUNANITANTUNUAINNIATFIUANINLTNITIRS AN,
nW.aa e Ins 053-560111

Y a al a o o 3
3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

n.A. A.0. ne.  |laswa 3

3.1.2 nsuitladeyun iay dmsugldlninlu 100% | 100% | 100% | 100% | 100%
mmmﬂm@u?@mmqmmﬁmmﬁﬁm%q
wslauasrunasufusaus 300 KVA 71l
anidu netigniau
- ity insy nnelu 24 g, (31a) 0 0 0 0

- udlaToym Winsy e 24 9w, (318) 0 0 0 0
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3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

n.A. A.0. ne.  |laswa 3

32 szazandigualdlniiselnsiaaldlvih
(ﬂ'uﬁ'mmni’uﬁé’m@’lﬂwﬁﬁﬁszﬁmm:
Ufidmuidaulaasudau) nedifiszu
UUILNSDNDEUAD

3.2.1 STULLAUIN (380/230 TaaF)

3.2.1.1 @m@IﬁWWnﬁmﬁmé’fqﬁLmﬁ%mmimﬁu

30 waNil 3 wa

- LUALNAY 100% 100% 100% 100% 100%
nglu 2 dunnig (37e) 3 2 1 6
N 2 dunnnig (9ne) 0 0 0 0

- WanLALEAY 100% 100% 100% 100% 100%
melu 5 dunnig (9e) 72 42 77 191

WY 5 9unnig (319) 0 0 0 0




I UNANITAN Lﬁumumummg'm@mmwu%mﬂm nwan.

nW.aa e Ins 053-560111

Y a al a o o 3
3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa
n.A. .0 ne.  |lesuna 3
3.2.1.2 fuald Wi nueAnssimasiunanLng

30 wanil 3 wa

- ALY 100% 100% 100% 100% 100%

el 2 Juinig (9e)

WY 2 9unnig (918)

- wanuaLEag 100% 100% 100% 100% 100%

el 5 Funig (578)

0 0 0 0
WY 5 duninig (9ne) 0 0 0 0
3.2.2 SYULIUSIAUGI(22/33 1Ad)
3.2.2.1 wlaudasnunamuniuldiin. 250 1paLe 100% 100% 100% 100% 100%

nnelis 35 4unnnng (378)

AR 35 4unnnng (3n8)
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3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

n.A. A.0. ne.  |laswa 3

3.2.2.2 wlaudasunamuniiuiundl 250 1AL 100% 100% 100% 100% 100%
wsiladLAin 2,000 ARLE
nelus5 Juninig (9ne) 0 0 0 0
AW 55 dWynng (91a) 0 0 0 0

3.3 szazaInauAuasig i iWiisasansa

Faqlseu
3.3.1 mslauded A uazvieniaiaey 100% 93% 88% 100% 94%
naniseiunisld i
melu 15 duvinng (9a) 44 46 0 90
Y 15 duninig (31a) 3 6 0 9
3.3.2 nrangAuvanilseiunis I 100% 66% 100% 100% 89%
el 3 Jung (99) 4 0 0 4

WY 3 Juninig (31e) 2 0 0 2
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3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa
n.m. a.A. ne.  |lasuna 3
3.3.3 nsmInadeLdaiedeu NeafusyAy 100% 100% 100% 100% 100%
WU Wi uagTidnnaeniu
- wug WA nnelu 5 dwinnng (9a) 0 0 0 0
- ol Au 5 dwinng (31e) 0 0 0 0
3.3.4 MaasadeLdeesSauAeaunnIem 100% 100% 100% 100% 100%
wiaaasaming I uas lutasasuRuen I
- pIvAdeUviTaRasiar L4 W
A1elu 5 Junng (519) 0 0 0 0
- pIvAdeUviTaRasiar L W
I 5 duvinng (918) 0 0 0 0
3.3.5 MedneAutuAEne lunadfddivandn | 95% 100% | 100% | 100% | 100%
nngald An)
- Anilunignnglu 25 Juninig 0 0 0 0
- ANIRNNNAK 25 FUNINT 0 0 0 0
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3. nmsgrums iusnisinis v sudssiunud g iwieas nwn. ( Guaranteed Standards of Performance)

NANITALEUIY (112566)
NulAsau whuane iymailassa

n.A. A.0. ne.  |laswa 3

34 szazaianglWAunay nsaignenana i
(BudnanunglginindissRuuazd Jiis
r .
mudaulaasuniu)

3.4.1 Hldlwanaian

SC T [FN 100% 100% 100% 100% 100%
nglu 1 dwinig (91a) 0 0 0 0
W 1 duninig (9ne) 0 0 0 0

- UBANLUALNAY 100% 100% 100% 100% 100%
nglu 3 dunig (31a) 0 0 0 0
Y 3 duninig (90e) 0 0 0 0

3.4.2 §lflnaelugy 100% | 100% | 100% | 100% | 100%
mely 2 duiinig (90e) 0 0 0 0

N 2 unnig (319) 0 0 0 0
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NANITALEUIY (112566)
NulAsau whuane iymailassa

n.A. A.0. ne.  |laswa 3

3.5 n1ganaRuAlsuNaalaeEAEaRuan 85% 100% 100% 100% 100%
ANNsulsenulussaziaaniuun
Agly 10 Juninig (308) 0 0 0 0

N 10 Junnng (51e) 0 0 0 0




